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Introduction 1

Chapter 1 Introduction

1.1  Attestation Disclaimer

Promoting Interoperability Program attestation confirms the use of a certified Electronic Health
Record (EHR) to regulatory standards over a specified period of time. Evident and TruBridge
Promoting Interoperability Program certified products, recommended processes and supporting
documentation are based on Evident’s interpretation of the Promoting Interoperability Program
regulations, technical specifications and vendor specifications provided by CMS, ONC and NIST.
Each client is solely responsible for its attestation being a complete and accurate reflection of its
EHR use during the attestation period and that any records needed to defend the attestation in an
audit are maintained. With the exception of vendor documentation that may be required in support of
a client’s attestation, Evident and TruBridge bear no responsibility for attestation information
submitted by the client.

1.2 What's New

This section introduces the new features and improvements for the Thrive Patient Portal
Application for release Version 20. A brief summary of each enhancement is given referencing its
particular location if applicable. As new branches of Version 20 are made available, the original
enhancements will be moved to the Previous Work Requests section. The enhancements related to
the most current branch available will be listed under the main What's New section.

Each enhancement includes the Work Request (WR) Number and the description. If further
information is needed, please contact Software Services Support.

Patient Portal Exclusions -- WR 1810030938

DESCRIPTION: New functionality has been added to exclude information from a patient's portal and
CCDA. The Exclusion Table has been created to have information automatically be excluded based
on the following factors: Visit, Images, Transcriptions, Problems, Care Team, Procedures and
Results. If anything is excluded from a CCDA, Patient or Authorized Representative, it may be
manually released at a later time in the new Patient Medical Summatries - Exclusion Edit screen.

The patient's Consent/Privacy Settings screen has also been updated. Previously the field named
Exclude from Portal is now called Patient and the field named Exclude from API is now called
Authorized Rep. Each of these new fields will determine if the information is being excluded from the
patient on the Patient Portal, or the Authorized Representative on the Patient Portal.

Visits with Exclusions by Physician is a new report created to be able to view all visits with
exclusions. The report will also allow the Patient Medical Summaries - Exclusion Edit screen to be
accessed directly.

And lastly, the Patient Portal Exclusions table is now called the Converted Rules table. This is a view
only table that will display any exclusions set up prior to the Exclusion Table being created.

DOCUMENTATION: See Patient Portal Exclusions, Converted Rules@, Exclusion Table@, Chart

© 2021 Evident



2 Thrive Patient Portal

Level Exclusion@ and Visits with Exclusions by thsicianrﬁj.

Previous V20 WR's

Enter topic text here.

Access to Non-Discharged Visits in Thrive Patient Portal -- WR 1705311032

DESCRIPTION: When accessing the Patient Portal via the Virtual Chart or Health Information
Resource screen, patient's may view all discharged and non-discharged visits if they login to the
Portal with an existing login. The non-discharged visits will only display in the portal when accessing
from the Virtual Chart or Health Information Resource screen.

DOCUMENTATION: See Access via Virtual Chartm and Access via Health Information Resource

25,

Radiology Transcriptions display in Patient Portal -- WR 1805300919

DESCRIPTION: Radiology Transcriptions will only pull to the Thrive Patient Portal if they are orders
that do not require esign, signed transcriptions or cosigned transcriptions.

DOCUMENTATION: See Selecting a Visit@

Show API Events in Portal Activity Log -- WR 1707141517

DESCRIPTION: The Patient Portal Activity screen has been changed to log activity and limit 3rd
party access via an API. The screen is now made up of three areas: Actions, Applications and the
Activity Log.

DOCUMENTATION: See Activitym

Thrive Patient Portal Updates -- WR 1705090956

DESCRIPTION: This Work Request implemented several changes to the Patient Portal to meet

Meaningful Use Stage Il requirements. The following areas were updated:

¢ Additional demographics will now display as "Previous Name" within the Demographics area of
the medical record.

¢ Care Plan section now includes the patient's visit assessment/plan and any hospital orders placed
on a clinic account.

* The ability to send a CCDA document to a personal email.

¢ The ability to sort the Activity Log.

¢ FiO2 and Metric units have been added to Height, Weight and Temperature within the Vitals
section a of a visit.

DOCUMENTATION: See Selecting a Visit@, Transmitting a CCDA Document@l, and Activity@l

© 2021 Evident
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Thrive Patient Portal Updates -- WR 1608301232

DESCRIPTION: This Work Request implemented several changes to the Patient Portal to meet

Meaningful Use Stage Ill requirements. The following areas were updated:

¢ New demographics were added to the Account screens

¢ Activity Log now displays the transmission type and transmission email address

¢ Medical Records may now be searched to display accounts within a specific date range

e Several sections within each account have been updated to display more specific information for
that visit

e CCDA links changed from the Referral/Transition of care to the Referral Note along with new link
for access to the Discharge Summary.

DOCUMENTATION: See Selecting a Visit@, Downloading and Transmittinqm, and Activitym.

Thrive Patient Portal 2.1 Updates -- WR1805301511

DESCRIPTION: This Work Request implemented several changes to the Patient Portal. The
following areas were updated:

¢ Facility specific URLS were created. When a patient logs into thrivepatientportal.com, the patient
will be redirected to a different URL with the facility name displaying at the end. Patients may also
go directly to the facility specific URL to log in.

¢ Added the chief complaint to the inbox, the drop down within new message and sent message(s).

¢ The disclaimer message "If this is an emergency, please dial 911" was added to new messages
and displays below the reply field.

* Username requirements and validations now display on the registration screen.

DOCUMENTATION: See Sending an E-Mail to the Patientm, Setting up a Patient Portal Account@,
Viewing Messages@ and Sending Messages@.

© 2021 Evident
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Overview 5

Chapter 2 Overview

The Patient Portal is a purchased application that allows patients to view their patient summaries
online at https://www.thrivepatientportal.com, via facility-purchased applications (i.e., Clinical
Summary, Online Bill Pay, Secure Messaging, etc.)

The Patient Portal must be utilized in order to achieve the Meaningful Use objectives for MU Stage 1
2014 and MU Stage 2.

© 2021 Evident
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How the Patient Portal Works 7

Chapter 3 How the Patient Portal Works

3.1  Sending an E-Mail to the Patient

In order for patients to have access to the Patient Portal, they will need to receive an email inviting
them to register on the website. For patients to receive the email, their email address will need to be
populated on the profile to copy over to each newly created visit. If an email is entered on the profile,
and no visit is created, the patient will still receive an email to register on the website, but there will
not be any clinical information to view. Once the patient has a discharged visit, the clinical information
for that visit will be available to view on the patient portal.

The email sent to the patient will include a hyperlink to access the Patient Portal hitps://
www.thrivepatientportal.com as well as instructions on how to access the account. The email invite
will expire 48 hours after being sent to the patient. A new email invite will need to be resent if the
patient does not access prior to the invite expiring.

NOTE: If the patient does not register on the website when the email is initially received, the patient
will get another email at the next visit. The patient WILL NOT receive another email for any future
visits once registered on the Patient Portal. The portal hyperlink will display a facility specific URL
(https://mww.thrivepatientportal.com/facilityname) once the patient logs in using the above portal
URL. The facility specific URL may also be used to log in to the portal.

Select Hospital Base Menu > Profile Listing > Select Patient

* Evident Community Hospital Signed On Emp: JPJ Dept: 001
;‘_‘1 Accounts Receivable - Person Profile
Base Screen Create New Visit Create Temp Visit Patient Charting Images = Misc Optiens b Scheduling -

Name: REED GRACE ELLEN Social Security 1000010597 7 Patiant ™ Person Profile#: 00013799
Demographics | Contact/Billing Info | Clinical Info | Date Created: 051912016
[Demographic i Email Birth Place: [

Last Name | REED Physician 000000 e FIVALID) Language W s English

Firsthame:  [GRACE Sec Hame: [ Expied Date: |

Mid Narme: [ELEN Maiden Name: [ Confidential: [

FulNams:  |REED GRACE ELLEN Religion: [ & Marital: [m—

Birth Date: ’W 33YEARS Church: ’— P Smokelass Tobacco: '-1_4-; Mever chewed tobacco

MedRec #: [roors LI Race: W & v Srmoker: [ Never smoker

Sex ,F_ Ethnicity: ,N_ 4 Mot Hispanic or Lating Smoke StDt: Ii

Country: 'US— & usa Military: ’7 Smoke EndDt ’7

Address1: | 6600 WALL ST Visit Listing ARBal S03.00 Bad Bal: .00 Ing Bal: 00 PalBal  903.00
Address2: [ Visit# | From Date | Thru Date | service | Balance | Bad Debt

2o [ 2| e oapole oz ER e ®

State/Zip: 'AL_ ,3559.‘»7

County MOB g moBILE

Phone: W < i 3

Cell Phone: Show History Ready m

Accounts Receivable - Person Profile

© 2021 Evident
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8 Thrive Patient Portal

When creating a new visit, an authorized representative may be entered to also receive an email to
have access to the patient's account including all clinical information. If an authorized representative
is entered, the portal will display all of their personal visits plus any visits where they are entered as
the authorized representative. For example, John Reed has been to the hospital multiple times in the
past two months. His wife, Grace Reed, is being registered today and has John loaded as her
authorized representative. The next time John logs in to the Patient Portal, he will see his visits plus
Grace's visit for today where he is loaded as the authorized representative.

Select Hospital Base Menu > Profile Listing > Select Patient > Create New Visit

4 ' Visit Information ﬂ EI
M anually ASSIQI“I Visit Number? i Yes " Mo
Stay Type: [2ER -]
Physician; 010000 dd  BaxterJ
Senvice Code ER = ER
Guarantor | 1000010597 44  REED GRACE ELLEN
Fin, Class: BB & Bces Restrict Payer Dis¢losure O
Patient Portal | s
Authorized Rep ‘
Select insurance coverage for this visit:
. E Select J_Code _|_Ensu:an:e Hamea | _P!‘_:‘:ﬂ!'z' I
= BB BCES X
OK Cancel

Accounts Receivable - Visit Information

© 2021 Evident



How the Patient Portal Works 9

The email address for the patient or authorized representative may be entered at any time during

patient registration.

Select Hospital Base Menu > Profile Listing > Select Patient > Create New Visit >_.Ok

“ Evident Community Hospital Signed On Emp: JPJ Dept: 004
¥y Accounts Receivable - Regisiration and ADT
| ERlog | MSP | PaemDaa || Mot Entry images || Foms ][ ADT Functions ~| [ wisc Options ~]
| Name:  REED GRACE ELLEN Account: 30001278 Room:
Patient | Contact | Guarantoring | Stay | Chnical
[ R County. MOE &< moBL — I-— e
Phone: 251-639-8200 .
Stay Type: EER | ——— Church: [ &
Sub Type [ cepene e e w42 wame
ul 5 5
Email: ellie@email.com
Senice Code: IER @ ER — T Ethnicity: IN & Not Hispanic or Lating
& -
Last Name: REED Language: Iang }J English
) I Bith Place: |
First Name: |GRACE I ’— Expired Dt: I
Mid Name: ELLEN ) Identifier: [
[¢ MedRec # T00M3 Hew |
Full Name: | REED GRACE ELLEN o En [ |
Maiden Name: | Marital ’M_ Employer: EVIDENT é_}
Confidential [m AhDir: W Address1: [ 6600 WALL ST
Country [Us & UsA Military: Addrass2: [
ol Imn Ll Smokeless Tobacco: 4 @ City: IMOBILE e
Address2: [ Smoker: [ & Never smoker StatelZip: IR ECES
City [oBLE Smk DL [ — 25156308200
StatelZip: [AL 36695 SmkEndDt: | ]

Accounts Receivable - Registration and ADT

© 2021 Evident



10 Thrive Patient Portal

Select the Contact tab to enter the Patient Portal Authorized Representative.

Select Hospital Base Menu > Profile Listing > Select Patient > Create New Visit > OK >_Contact

€ Evident Community Hospital Signed On Emp JPJ Dept: 004
‘.‘| Accounts Receivable - Registration and ADT
ERLog |  MSP PatemData | MowEmry | Images || Fems v || ADTFunctons  v|| MiscOptons =]
| Name:  REED GRACE ELLEN Account: 30001278 Room. |

Patient  Contact | Guarantoring | Stay | Chinical

== | [ e |
Name: [reED Jorn N Father. [ Name: [ SMITH ELLAKATHERINE
Address1:  [6600 WALL ST DadBithPl: [ Relstion: [ &3 motHer
Addiess2: | Mother: [ Addiess1: [ 6600 WALL STREET
City: [mosiLE e Mom BithPl: | Addressz. |
Statelzip:  [AL  [%6% Mompgus——f— — ——  ciy [MOBILE &
Bith Place: | o [ [mes
Employer. | [reED JoHN N [2sv63m8m00
EmpAddrt: | [iohn@email.com l—
EmpAdd2 | sPs & —
City: [ [caregiver — ————————
swezp: | | [

Email: |

Decline to Specify. ’_

[

Accounts Receivable - Registration and ADT

The entering of an email address for the patient or authorized representative will also facilitate the
automatic creation of a Release of Information request entry for Patient Possesses Information to
Access Portal when a patient is discharged from a room. Only one entry will be created if both the
patient and authorized representative have an email address listed. If the account already has a
Patient Possesses Information to Access Portal ROI entry, a new one will not be created. An
example would be if a reverse discharge has been performed on the account.

© 2021 Evident



How the Patient Portal Works 11

3.2 Resetting the Patient Portal

If a patient or authorized representative needs a new link to the portal, selecting Portal Reset from
the visit will send a new email to the patient and/or authorized representative's email address.

Select Hospital Base Menu > Profile Listing > Select Patient > Misc Options

« Evident Community Hospital Signed On Emp: JPJ Dept: 001
3y Accounts Receivable - Registration and ADT
| ERlog | MSP | PatentData | MoteEntry | Images |[ Foms v|[ ADTFunciions ~ =|[ MiscOpions  +]
[Name:  REED GRACE ELLEN Account: 30001278 Room: gelncll N::ifatiuﬂ -]
elste
Patient | Contact | Guarantorfing | Stay | Cinical Capy From Profile
[o County MoB 4 momw » R Eli L
Phone: 251-639-8200 Check In =
Stay Type: IER - e Lecations Summal p
Cell Phane:
Sub Type: I one Race: + I |w7 5—’ WHITE
Email: [ ellieg@email.com
Senice Code: [ER & em AT Ethnicity: [N &2 Not Hispanic or Latino
Birth Date: 33 YEARS
Last Name: REED Language I eng ] English
) I Birth Place: |
First Name: |GRACE T ’— Expired Dt: Ii
Mid Name: ELLEN ) Weniiior
I— MedRec # 700119 _Mew |
Full Name: REED GRACE ELLEN
i tiams I S F | |
Ml s | Marital ™ Employer: EVIDENT P
Condokolil [ AdDir: [ Address1: [6600 WALL 5T
Country LS &P usa Miltary: Address2: [
Address1: |S’B«DD WALL ST Smokeless Tobacco: 4 & City |MOBILE e
Address?: I o Smoker: 4 P Mever smoker State/Zip: I AL 36635
. == smesor | Phone: [251:635-8200
State/Zip: |AL 36695 Smk EndDt: | E

Registration and ADT - Portal Reset

© 2021 Evident



12 Thrive Patient Portal

When selected, the patient and/or authorized representative's email address may be changed before
the email is resent. If the email address is changed, the change will be updated on the visit.

Select Hospital Base Menu > Profile Listing > Select Patient > Misc Options > Portal Reset

& | Partal Reset 2 x|
[¥  Patient Email: | ellie@email.com
[+ | Authorized Rep Email; |john@emai|.com

Reset Cancel

Registration and ADT - Portal Reset

NOTE: If the patient or authorized representative calls in to request changes be made to the email
address, measures will need to be put in place to ensure that the person requesting the change is
who they say they are.

© 2021 Evident



How the Patient Portal Works 13

3.3 What Can and Cannot be Viewed by the Patient

The Summary of Care will always be an option for each account listed. The Referral Note and the
Discharge Summary options will only be present if it they were edited or submitted to a provider
within the patient's chart.

Select Thrive Patient Portal > Login > Medical Record

= Medical Record f o
& REED GRACE ELLEN (30001295) - —
REED GRACE ELLEN N
Female, 33 years old at time of visit
g2 BonFeb9,1983
# 100 ECOR ROUGE AVE jill johnson@evident.com
FAIRHOPE AL 36532 Y (251) 6301234
O (251) 630-4321
@ English
Mot Hispanic or Latino
WHITE
ﬂ Admitted 05/20/2016 12:00, Discharged 05/20/2016 04:21 ° EVIDENT COMMUNITY HOSPITAL
STOMACH PAIN 2758 WALLST
Mever chewed tobacco MOBILE AL 36695
Mever smoker (517) 437-4451
Transmi wnlo: r print Summary of Can ument
Transmit, downlcad or print Transfer/Referral of Car .
Discharge Summary ~ Care Team (2) ~
You were admitted to Evident Community Hespital en 05/20/2016 Katherine Williams Attending Physician
12:00 with a principal diagnosis of Disorder of gallbladder 6600 Wall 5t Mobile AL 36695
(251) 639-8200
You were discharged from Evident Community Hospital on
05/20/2016 16:21 Baxter James MD Primasy Physician
1234 Medical Drive Mobile AL 36608
(251) 510-9987
Should you have any questions prior to discharge, please contact v
amember of vour healthears tzam. \f vou haveleft the hosonal

View Clinical Information

The Patient Summary may be accessed and edited from different locations in the system. For more
information on how to do this, refer to the Patient Summary CCD document.

© 2021 Evident
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Accessing the Patient Portal 15

Chapter 4 Accessing the Patient Portal

4.1  Setting up a Patient Portal Account

The following steps illustrate how the Patient Portal works for patients who attempt to access their
patient account information via the Internet.

1. After selecting the hyperlink in the email, the patient is taken to the Portal - Registration, User
Information screen.

Select Patient Portal Hyperlink > Portal - Reqgistration User | nformation

Registration

User Information

Please enter the following information

Date of Birth* *

Usemname should match the following criteria

= Must be at least 3 characters

= Must contain no special characters

= Must contain no spaces

« Must be no longer than 15 characters

Passwords should match the following criteria

« Must be at least 8 characters

« Must contain one uppercase letter
= Must contain one lowercase letter
= Must contain one number

= Must contain special character

D 1 verify that the information | have entered above is correct and my own personal information.*

Please click here to login if you have already registered

A BACK TO TOP

Portal Registration - User Information

© 2021 Evident



16 Thrive Patient Portal

2. The required fields the patient must populate will be highlighted in red and indicated with an

asterisk. The registration screen will display the following fields:
Profile Number: Displays the profile number of the person receiving the email, or being
registered for the portal from a launch point within Thrive and is not accessible for the patient to
change at the time of registration. This field is required for portal registration.
Date of birth: Allows the patient's date of birth to be populated with a two digit month, two digit
date and a four digit year (DD/MM/YYYY). It should match the date of birth that is stored for that
person on their profile in Thrive. If the date of birth is entered incorrectly, the user will not be able
to proceed to the username and password fields. This field is required for portal registration.
Email Address: Displays the email address of the user that accessed the registration screen
from the email invite, or it will be the email address of the user that is registering from a launch
point within Thrive. The email address will pull from the address loaded in Census for the patient.
If the patient does not have an email address in the Email Address field within Census, the email
address field may remain blank. This is not a required field for portal registration.
1+ Phone Number: Allows a ten digit phone number to be entered into the field. If the phone
number is entered incorrectly, the alert "Invalid phone number" will appear in red beneath the
phone number field.
Username: Allows the user to choose a unique user name that must meet all four criteria
displayed on the Portal - Registration screen. This field is required for portal registration.
Password: Allows the user to enter a unique password that must meet all five criteria displayed
on the Portal - Registration screen. If the password does not meet all five criteria the alert
"Password doesn't meet the requirements" will display in red under the Password field. This field
is required for portal registration.
Confirm Password: Allows the user to re-enter the same password as the Password field. This
field must match and meet all of the requirements of the Password field. This field is required
for portal registration.

The patient must select the "I verify..." check box. The check box is a required field for portal
registration, all users registering must verify that they are the person registering at the time of
registration.

. Once all required fields are completed the patient may then select the Register option. This option
will enable once all required fields have been addressed.

NOTE: If the user already has a username and password, select "Please Click here to login if you

have already registered”. See Accessing an Existing Patient Portal Account|>] for additional
information.

5.

The patient will then be prompted to select an avatar. Once an avatar has been selected, select
Submit to continue.

© 2021 Evident



Accessing the Patient Portal 17

Select Patient Portal Hyperlink > Portal - Registration User | nformation >_Reqgister

Portal - Registration

~

Please select an avatar

0P 00 QO0O0OA0OPOO 6O

Portal Registration - Avatar Selection

© 2021 Evident



18 Thrive Patient Portal

6. The patient is prompted to set up three different security questions and must answer ALL of them.
These will be used in the event of the patient forgetting his or her password. Once the security
questions are set, the patient must select Submit.

Select Patient Portal Hyperlink > Portal - Registration User | nformation > Register > Avatar >
Submit

Portal - Registration

Security Questions
Pleage select/answer 3 security questions,

Security Question 1:
In what city did you meet your spouse/significant other? B

Angwer 1
Maobile

Security Question 2:
In what city does your nearest sibling live? ~|

Anawer 2

Mobile

Security Question 3:
In what county were you born? )

Angwer 3

Mohbile

Portal Registration - Security Questions

© 2021 Evident



Accessing the Patient Portal 19

7. The patient is then taken to a Patient Portal confirmation screen. From this screen, the patient
may select "Please click here..." to continue to the Patient Portal.

Select Patient Portal Hyperlink > Portal - Registration User | nformation > Register > Avatar >
Submit > Security Questions >_Submit

Portal - Registration

~

Success

You have successfully registered for the Patient Portal

Please click here to access the portal

Portal Registration - Success Screen

© 2021 Evident



20 Thrive Patient Portal

8. From this screen, the patient may select the action he or she would like to take, such as Message
Center, Medical Record or Bill Pay.

NOTE: Only Thrive applications the facility has purchased from Evident or TruBridge will display.

For more information on how to use the Bill Pay option, please contact a TruBridge representative.

Select Patient Portal Hyperlink > Portal - Registration User I nformation > Register > Avatar >
Submit > Security Questions > Submit >_Click here to access the portal

¥ Dashboard

£ Settings
REED GRACE ELLEN

Modify user profile

Patient Portal - Dashboard

© 2021 Evident



Accessing the Patient Portal 21

4.2 Access via Virtual Chart

An option to access the Patient Portal may be available on any of the tabs in a patient's virtual chart.
To add this option to one of the tabs, please refer to the POC Setup user guide. The Patient Portal
option will be accessible once the patient has an admit date.

The patient's clinical information will be available for viewing prior to discharge ONLY when the
Patient Portal launch option is selected.

Select POC White Board > Patient > Virtual Chart Tab

Evident Community Hospital Signed On Emp: JPJ Dept: 003
ﬁ Patient Care -4~ REED GRACE ELLEN TB102644 Age 33 SexF Height Weight  0.00 Ibs Room: 022-2
FlowChals |  Phammacy | Diabetic Record | OrderEntryReview|  Charges |  MuliDisc |  Charilink | Medical Records |
[ Electronic Forms |  Repots | TransferForm |  Dischage | EndofShit |  Printing | MedicalRecords |  Educaton |
- Patient L Med-Reconciiation Report = - : Chart Type: Mot selected yet
Mursing Order Report |: Current date & time
02 Sat Bar Graph Report — -
Admitda | pain Flow Sheet 183 . NoteEntry || Images || LateEntry |
Attendi Patient Census i 1 = 1
Primary Patient Progress Notes Transfer | | Discharge |
Patient Summary Report Phy Prob List |
MR num| | PCA Infusion Form L y —
Chief Co Physician Census Results | Graph Results | New Only Al
Problem Activity Report Result
- e vever
Languag Clinical History - All Stays lanic
Allergies Immunizations 7 | Clinical Documentation =
— Discharge Reports
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Virtual Chart - Patient Portal

NOTE: When accessing the Patient Portal through the Virtual Chart, an entry will be created in
Release of Information for View, Download, Transmit Measure A.
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Once selected, Internet Explorer will open and allow the patient to complete the information to
register on the Patient Portal.

NOTE: If the patient or authorized representative has previously registered on the Patient Portal, the
patient may select "Please click here to login..." to login with an existing username/password at
the bottom of the screen. If selected, the patient will be able to view all previously discharged visits
as well as any non-discharged visits. Keep in mind the non-discharged visits will only display when

accessing the portal from this screen. See Accessing an Existing Patient Portal Account]z] for
additional information.

NOTE: When an employee accesses the Patient Portal option in the Virtual Chart, the EPHI Patient
Audit Log will be updated.
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4.3  Access via Patient Charting

An option to access the Patient Portal may be available in Patient Charting for facilities using Thrive
Provider EHR. The Patient Portal option will be accessible once the visit has an admit date.

The patient's clinical information will be available for viewing prior to discharge ONLY when the
Patient Portal launch option is selected.

Select Clinic Base Menu > Patient Profile > Patient Account

-

¥4 AR Hospital - Visit Screen

I Evident Community Hospital

Signed On Emp: JPJ Dept: 007

| Patient Functions |l Transaction Entry | Receipting I Add Insurance Il Check In Il Call Back | Patient Charting | Misc Options -
Name: REED ELLEN GRACE Social Security: 1000000740 Visit Number: N251886

Guarantor Information | [Biling Information | [visit Information |
Mame: REED ELLEN GRACE Cycle Cd: |2_ Collect Cd: |2— Begin Dt: W End Dt IW
Home Phone: 251-639-8200 Creditsw: [ BilType: | Physician:  [563676 4 KWILLAMS

Work Phone: ConactCd: [ &2 BilingPhy.  [011587 3 BAXTERJ

Restrict Payer Disclosure [ Admission Gd: |T\ @] MP-EMR i .ZI Ref Phy: | p

Patient Charting
HE Shared Data?: [N Discharge Cd:  [F : I~ Provider Encounter [~ Decline Patient Summary
Med History Consent: | JJ Narrative ARBal 54411 InsBal 00 PatBal  544.11
Primary |Insurance | Status | Electronic Forms Jed |Non-Cov [Cont  |Payment |am

Patient Image |

4 | 13
A/R Date ServDate  Type @ RevCode Item — | Qty Charge «
111715 CHG INVD 100( Patient Portal | PR 1.00 132.C
111715 CHG S21 1008¢ 1.00 310.1
11M17/15 CHG 300 352( Lﬂl 100  37.00=
11/30/15 111715 CHG INVD T6705% = < 1.00 15.00
11/30/15 1117/15 CHG INVD 7670003 UPH AMMOMIA 1.00 15.01
11/30/15 111715 CHG 300 350232 GLUCOSE DAILY 1.00 35.01
03/28/16 NOTE S STATEMEMNT-1 03/28/16CYCLE: 2 i
nemaiar BT - T T A A A B S AN T S I A A

Patient Charting

NOTE: When accessing the Patient Portal through Patient Charting, an entry will be created in
Release of Information for View, Download, Transmit Measure A.
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Once selected, Internet Explorer will open and allow the patient or authorized representative to
complete the information to register on the Patient Portal.

NOTE: If the patient or authorized representative has previously registered on the Patient Portal, the
patient may select "Please click here to login..." to login with an existing username/password at

the bottom of the screen. See Accessing an Existing Patient Portal Accountm for additional
information.

NOTE: When an employee accesses the Patient Portal option in the Virtual Chart, the EPHI Patient
Audit Log will be updated.
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4.4  Access via Health Information Resource

An option to access the Patient Portal may be available within the Health Information Resource (HIR)

application. The Patient Portal option will be accessible once the visit has an admit date.

The patient's clinical information will be available for viewing prior to discharge ONLY when the

Patient Portal launch option is selected.

Select Charts > Patient Chart > Health | nformation Resource

REED GRACE ELLEN  MR#: 700122 ACCOUNT#: TB102644 DOB: 02/09/1983 Sex: F Current Weight: 0Ibs 0.00 kg 0.00 g
AGE: 33 CrCl: N/A Height: 0.00 inches BMI: Okg/m2  BSA: 0.00 m2 Admit Weight: 0bs 0.00kg0.00¢g
RM: 022-2 Diagnosis: APPENDIX REMOVAL Allergies: CEFACLOR

& Import from Inbox

Health Information Resource

Health Information Resource Type
Patient Portal Links ~liff——
HIRP Patient Session Links
Google URL Session Links

|

Health Information Resource

NOTE: When accessing the Patient Portal through the HIR application, once the patient or
authorized representative has logged in to the portal, an entry will be created in Release of

Information for View, Download, Transmit Measure A.
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Once selected, the Patient Portal will launch within Patient Care Portal allowing the patient or
authorized representative to complete the information to register on the Patient Portal.

NOTE: If the patient or authorized representative has previously registered on the Patient Portal, the
patient may select "Please click here to login..." to login with an existing username/password at
the bottom of the screen. If selected, the patient will be able to view all previously discharged visits
as well as any non-discharged visits. Keep in mind the non-discharged visits will only display when

accessing the portal from this screen. See Accessing an Existing Patient Portal Account]z] for
additional information.

NOTE: When accessing the Patient Portal from the HIR application, the Patient Audit Log will be
updated as a Query of "Patient Chart HIR Patient Portal Access".
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4.5 Accessing an Existing Patient Portal Account

When a patient has already registered a patient portal account, they may access the login screen by
either selecting "Please Click here to login if you have already registered" from the Portal -
Registration, User Information screen, or by accessing the patient portal website (https://
www.thrivepatientportal.com ).

NOTE: Any patient that has previously set up a patient portal account via
www.mymedicalencounters.com will be able to use the same Login information for the
www.thrivepatientportal.com. If the facility is using Thrive Patient Portal and the patient attempts to
sign into www.mymedicalencounters.com, a screen will display alerting the user that "This website
has been moved! Please reset your bookmark to www.thrivepatientportal.com. If you are not
automatically redirected, click here" and then the patient will be redirected to the Thrive Patient
Portal website. The patient will be automatically logged in when redirected and the Secuirty screen
will display for the patient to create new security questions and answers.

Select Thrive Patient Portal > Please Click here to login if you have already reqistered or Select
website address

t password?
[ Keep me signedin a

Portal Login

Once the Username and Password have been entered select the Login icon J to gain access
to the portal.

Selecting the check box Keep me signed in will allow the patient to remain signed into his or her
patient portal account.
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If the patient enters the incorrect password they will be notified by an alert that will display as "Invalid
Login" below the Password field. If the patient is unsure of their password, select Forgot
Password?. This option will allow the patient to reset his or her password. See Forgot Password|zs
for additional information.

NOTE: If the patient or authorized representative has unsuccessfully signed into the portal 5 times,
his or her account will be locked and they will need to contact their facility to receive a new portal
invite or be re-registered for the portal via one of the software links. See Resetting the Patient Portal

B‘i for additional information.

Forgot Password

If a patient has forgotten his or her password, select Forgot Password?. Selecting Forgot
Password will launch the Portal - Forgot Password screen. The patient must enter his or her
username and date of birth. Once those fields have been addressed the Submit option will become
enabled.

Select Submit.

Select Thrive Patient Portal > Forgot Password?

Portal - Forgot Password

Forgot Password

Please enter the following information

* indicates a required field

Username*

Date of Birth* Month /Day /Year

Patient Portal - Forgot Password

The patient will then enter the answers to the security questions that were created when the patient
originally setup the Patient Portal Account. Once security questions have been addressed, the
Submit option will become enabled.

Select Submit.
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Select Patient Portal Hyperlink > Forgot Password? > Submit

Portal - Forgot Password

Forgot Password

Please answer the following security questions:

What is your oldest sibling's birthday month and year?(e.g..January 1900)

Answer

What is the middle name of your oldest child?

Answer

What year did you graduate from High School?

Answer

SUBMIT

Patient Portal - Security Questions
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The patient may then update his or her password. Updating the password will need to match ALL of
the criteria that displays on the screen. Once the password has been confirmed the Submit option will
become enabled.

Select Patient Portal Hyperlink > Forgot Password? > Submit > Address Security Questions >_Submit

Portal - Forgot Password

Forgot Password

Please update your password:
*indicates a required field

Passwords should match the following criteria:
Password* * Must be at least 8 characters
* Must contain one uppercase letter
* Must contain one lowercase letter
* Must contain one number
* Must contain one special character

Confirm Password*

Patient Portal - Update Password

Select Submit to update the password.

NOTE: If a patient or authorized representative has unsuccessfully signed into the portal 5 times, his
or her account will be locked. They will need to contact their facility to receive a new portal invite or
be re-registered for the portal via one of the software links. See Resetting the Patient Portallu] for
additional information.

Select Patient Portal Hyperlink > Forgot Password? > Submit > Address Security Questions >_Submit
> Password Update > Submit

Portal - Forgot Password

Success

You have successfully updated your password

Please click here to login to the portal.

Patient Portal - Successful Password Update
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Chapter 5 Dashboard

The dashboard for the Patient Portal allows access to the following areas of the portal: Message
Center, Medical Record, Help Center, Bill Pay and Settings.

Select Thrive Patient Portal > L ogin

%) Dashboard

£ Settings
REED GRACE ELLEN

Modify user profile

Patient Portal - Dashboard
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The following options are also available from the action bar and are accessible from any are of the
Portal:

S 0R 0B

: Allows access to the Dashboard.

: Allows access to the Message Center.@

: Allows access to Bill Pay@.

: Allows access to the Medical Record |;eh|

: Allows access to the Settings@ area for the account.

: Allows access to the Help Center@.
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5.1 Message Center

The message center will allow patients and authorized representatives to view messages that have
been sent in regards to a visit from one of the providers they saw while at the facility. It will also allow
the patient or authorized representative to send a message directly to the provider.

To access the Message Center, select Message Center from the Dashboard.

Viewing Messages

Once Message Center has been selected, the patient or authorized representative's messages will
display in their Inbox. These messages will only display if a provider has sent a message in regards
to a patient's account. The messages that have not been read yet will display the subject in bold
lettering. To display the message from the provider, select the message.

Select Thrive Patient Portal > L ogin > Message Center

. Message Center A 3 o & @

Inbox  Sent (o

Today(1)

Blood Test Results Dec 5, 2018 8:57:04 AM
Cough with fever

MOZINGO MURRAY W
SMITH JONES ELLA KATHE (20000952) Yes and results are normal

Patient Portal - Message Center
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If the provider has sent several messages in regards to the selected account, they will all be
displayed on the screen starting with the oldest message first.

Select Thrive Patient Portal > L ogin > Message Center > Message

. Message Center ft S o = @

& From: MOZINGO MURRAY W

Blood Test Results

SMITH JONES ELLA KATHE (20000952)
Cough with fever Admitted 10/23/2018 12:01 PM, Discharged 10/23/2018 12:01 PM

Me
To: MURRAY MOZINGO

Dec 5, 2018 8:45:06 AM

Did my blood test results come back?

MOZINGO MURRAY W Dec 5,2018 8:57:04 AM
EVIDENT COMMUNITY HOSPITAL

Yes and results are normal

If this is an emergency, please dial 911

Patient Portal - Message Center

NOTE: Once the patient or authorized representative has viewed the message, the message will
turn grey in the Inbox screen.
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Sending Messages

If the patient is wanting to reply to the message, he/she will place the cursor in the reply section at the
bottom of the screen.

Once the message is typed in the space provided, select Send at the bottom of the screen to send

the message.
zJ

For the patient to initiate a message to the provider, select the pencil icon on the Inbox screen

in the Message Center.

The Visit field will have a drop-down of visits the signed in patient or Authorized Representative has
access to. Select a visit the message is in regards to. The To field will have a drop-down of
providers who saw the patient during their visit from which to choose. If there is only one provider
that the patient saw, that will be the only one listed. Type in a subject, message and then select Send.

Select Thrive Patient Portal > Login > Message Center > Message >_Pencil I con

. Message Center I o & O

& New Message

New Message

Visit

SMITH JONES ELLA KATHE (20000952) Cough with fever ﬂ
To

SMITH JOHN DAVID (Attending) v
EVIDENT COMMUNITY HOSPITAL

Subject

If this is an emergency, please dial 91

Patient Portal - Message Center

NOTE: To view sent messages, select the Sent option from the Message Center.
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5.2 Medical Record

The Medical Record option will allow patients to see their Patient Summary for any of their visits to
the facility. To view the Patient Summary, the patient will first need to select Medical Record.

All of the names the patient is authorized to view will be listed, along with visits they are authorized to
view. The patient may then select the visit that he/she would like to view.

NOTE: Accounts must be discharged in order for them to show in the Patient Portal, unless the
Patient Portal was launched from within Thrive. If the Patient Portal was launched from within
Thrive, the patient or authorized representative can also see the account that the portal is launched
from, even if it has not been discharged.

Select Thrive Patient Portal > L ogin > Medical Records

0 Medical Record * $ 0 & @

My Accounts =

ROTH OLIVERR (2)
Male, 31 Years Old

I»
>

() Visit not yet released for review
Visit# E0000554 EVIDENT COMMUNITY HOSPITAL

1/05/2017 10:37, Discharged 01/05/2017 01:38

Diagnosis Unknown
Visit# E0000504 EVIDENT COMMUNITY HOSPITAL
Admitted 12/02

ed 12/02/2016 05:10, Discharged 12/02/2016 07:06

Medical Records - My Accounts

The Patient Summary may be viewed by selecting the appropriate visit. See Selecting a Visit/s] for
additional information.

Documents may also be upload to the portal if the facility has purchased the Information
Submissions application. See Upload Documents|« for additional information.

The Visit within the Medical Record may also be searched by a selecting a specific date range from

&)
the calender picker J in the top right hand corner of the Medical Record Screen.
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To search for Visits by a specific date range:

1. Select the Calender Picker.

2. Select the Start Date and choose the date from the calender.
3. Select the End Date and choose the date from the calender.

4. Select Apply to filter the visit to only display within the selected date range. Choosing Clear will
clear out the selected start and end dates.

Select Thrive Patient Portal > Login > Medical Records > Calendar Picker

Show Visits by Date

Start Date

End Date

CLEAR APPLY

Medical Records - Visits by Date
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Selecting a Visit

From the Medical Record screen select the Visit from beneath the patient name to view the visit

information.

Select Thrive Patient Portal > L ogin > Medical Records >_Visit

= Medical Record f &

& REED GRACE ELLEN (30001180)

REED GRACE ELLEN

Female, 33 years old at time of visit

'
g2 BomnFeb 9, 1983
A 6600 WALL ST

MOBILE AL 36695

& English
Mot Hispanic or Latino
WHITE

B Admitted 05/19/2016 03:31, Discharged 05/19/2016 04:20
Emergency Room
STOMACH PAIN
Mever chewed tobacco
Mever smaoker

Transmi il [ pri mm: f m

ellie@email.com

R, (251)639-8200

0

Q EVIDENT COMMUNITY HOSPITAL
2758 WALL ST
MOBILE AL 36695
(517) 437-4451

Discharge Summary ~

You were admitted to Evident Community Hospital on 05/19/2016
15:31

Care Team (1)

Baxter James MD
1234 Medic

Drive Mobile AL 36608

Attending Physician

(251) 510-9987

You were discharged from Evident Community Hospital on
03/19/2016 16:20

Should you have any questions prior to discharge, please contact v
a member of your healthcare team. If you have left the hospital

Medical Record - Visit

The following Demographic Information will be available of each account of the Medical Record:
e Patient's Name, Gender, Age at time of visit.

e Other/Previous Name (if applicable), Birth date, Address of patient

¢ Patient's Race, Ethnicity and Preferred language.

¢ Patient's Email Address, Home Phone number and Cell Phone number

The following Visit Information will be available for each account:

¢ Date the patient was Admitted, Date the patient was Discharged, Visit Type, Chief Complaint,
Smoking Status and Smokeless Tobacco Status.

¢ Facility Name, Facility Address, Facility Contact Name and the Facility Phone Number.

To Transmit, Download or print the Summary of Care Document, Referral Note or Discharge
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Summary see Downloading a CCDA Document|«] to retain a copy of one of the CCDA documents,

or Transmitting a CCDA Document|«|to send to a personal email or the patient's provider for more
information.

The following sections are available if charted within the patient's visit at facility:

Discharge Summary section will display the patient's Admit date/time to the facility, the Discharge
date/time from the facility, lab test performed and the following message: Should you have any
guestions prior to discharge, please contact a member of your healthcare team. If you have left
the hospital and have any questions, please contact your primary care physician.

Care Team section will also display the patient's care member name(s) and their role at the
facility.

Care Plan section will display the patient assessment/plan of the visit, any hospital orders placed
during the clinic visit and any active plan of care goal descriptions associated with the visit. The
author's name will display if it is documented for the plan of care goal. The assessment portion will
display any documentation made within an Assessment Type section of a Documentation
Document for EDIS and Thrive Provider EHR visits. The Assessment portion for an inpatient visit
will display the last signed progress note from the Physician Documentation application. The Plan
portion will display any documentation made within a Plan Type section of a Documentation
Document for EDIS and Thrive Provider EHR visits. The Plan portion for an inpatient visit will
display any documentation documented within a flowchart section marked as "Plan". Hospital
orders that have been placed on a clinic visit will also display with the Plan portion of the Care
Plan.

Test Results section will display each individual test performed at the facility with the
corresponding result. The Lab location name, address, and phone number of the lab that
performed the test will display below the lab name. If a specimen source is indicated, it will display
within the section along with any information regarding the condition and disposition of the
specimens that do not meet the labs criteria for acceptability.

Health Concern section will display the Health Concerns entered within the Health History
application. The description of the concern, any associated problems, the description of any other
concerns added and the author of the concern will display. The Author will also include the other
option description if utilized within the patient's Health Concern.

Implanted Devices section will display the number of of active Implantable devices within the
patient's medical record. It will also display each individual Implanted Device description, UDI
number, brand name, version/model, manufacturer, procedure description if one is associated,
procedure date, DI and device type.

Immunizations section will display the name of the immunization, date the immunization was
given, status of Complete if immunization was given or status of Canceled if immunization was not
given, lot number, manufacture name and refusal reason (if applicable).

Procedures section will display all procedures entered within the Surgical/Procedural section on
the Health History application and procedures added within the Grouper.

Allergies section will display the allergy name, reaction, severity and onset date. If there is not an
onset date entered for the allergy, the date the allergy was added to the account will display.
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¢ Medications section will display medications that are active (medications ordered during visit) and
prescribed (medications patient is currently taking at home).

* Problems section will display the problem description, start date, resolved date and problem
status.

NOTE: Problems will only pull to the Patient Portal if they are active, unless the resolved problem
has been mark as a Health Concern. The start date will display the date from the diagnosis date
field. If this date is blank, the date that the problem was entered on the patient profile will display. A
problem that is entered on the selected visit will only display for the current visit. It will not display on
visits discharged prior to the start date of the problem.

¢ Vitals section will display the following vital sign values along with their units documented within the
patient visit: height, weight, BP, Heart Rate, O2 Saturation, Body Temperature, Respiratory Rate
and FiO2.

NOTE: Metric Units will display for Height, Weight and Temperature for facilities located outside of
the United States.

e Appointments section will display any future scheduled appointments within Updated Scheduling
for the patient profile or any outbound referrals documented within Referral/Transition of Care
area of the Communications application. The appointment location, name of provider and
appointment date for appointments made within the Updated Scheduling application. The
appointments documented within the Referral/Transition of Care will display the Outbound
Provider and appointment date. Once an appointment date has passed the current date the
appointment will no longer display. Appointments will display in chronological order.

e Decision Aids section will display the description of any Patient Education Documents on the
patient's account.

e My Documents section will display Radiology Transcriptions, Patient Education Documents,
Infobutton Documents, Medical Records Transcriptions, Scanned Images and Lab Results.
Selecting the Download icon will allow the patient to view the selected document.

NOTE: For Radiology Transcriptions, the following transcriptions will display: orders not requiring
esign, signed transcriptions and cosigned transcriptions.
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Upload Documents
Infformation Submissions is a purchased application. If purchased, patients or authorized
representatives will have the ability to upload documents from within the Thrive Patient Portal. Once
a document has been uploaded, it may then be linked to an account from within Thrive.

=

To upload a document from the Medical Records screen, select Upload Documents

Select Thrive Patient Portal > Login > Medical Records > _Upload Documents

o Medical Record f $ 0 & @

& Upload documentation for ROTH OLIVER R

Upload

® File Q Text

Upload afile or files

SELECT FILES

Medical Record - Upload Documents
Documents may be uploaded by selecting File or Text.

File allows the patient or authorized representative to browse their PC and pull in a document. Text
allows the patient or authorized representative to free text information as a document.

To upload a file from the patient's or authorized representative's PC:

1. Select File.

2. Select Select Files to browse.

3. Choose the files that will be uploaded and select Open.

NOTE: The file should not exceed 5MB and the following file types may be used: AVI, BMP, CCR,

CDA, CSD, CSsV, ZIP, DOC, EXE, GIF, JPEG, JPG, PDF, PNG, RTF, TIFF, TXT, WMV, XLS,
CSD2, XLSX and DOCX.
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Select Medical Records > Upload Documents > File > Select Files > Select File to Upload > Open

0 Medical Record S s 0 & @
& Upload documentation for ROTH OLIVER R
Upload
@ File Q Text
Upload a file or files
SELECT FILES
 meal plan.JPG X
Pending (1) N
Portal submitted documents pending facility approval
meal plan.JPG 01/06/2017 11:38
Patient uploaded document L |

Medical Record - Uploaded Documents

Once a document has loaded, it will display as "Pending (1) Portal submitted documents pending
facility approval" with the date and time of the upload.
=

The patient or authorized representative may select the document title or select Download to
view the uploaded document.

)
If the patient or authorized representative uploaded the wrong document, Delete may be

selected to remove the document as long as it has not been associated with a visit within Thrive. |If
the document is deleted, the document will not be available within Thrive to be associated with a

visit.

—
Once a document has been deleted, a Restore
document was deleted by accident.

option becomes available in the case the

See Importing Information Submissions|ss] for additional information on importing documents within
Thrive.

After the uploaded document has been associated with a visit, the document will now display within
that visit under My Documents.

Select Medical Records > Visit
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@ Medical Record

€ ROTH OLIVER R (E0000504)

Temperature (F) 38.6
1 Measurement

Pulse (beats/min) 63
1 Measurement

Respiration (breaths/min) 17
1 Measurement

02 Saturation (%) 100

1 Measurement

My Documents (4) ~
Patient Progress Notes 12/03/2016
Nursing Statien Clinical History ¥
Initial Interview 12/03/2016
Nursing Station Clinical History b
Initial Physical Assess 12/03/2016
Nursing Station Clinical History ¥

- i 12/02/2016 07:11

Patient uploaded document ¥

Medical Records - Visit
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Downloading a CCDA Document

Downloading one of the documents will allow the patient to retain a copy for their records.

To begin the process of downloading a copy of one of the following documents, select the document
from the account:

* Transmit, download or print Summary of Care document

e Transmit, download or print Referral Note
* Transmit, download or print Discharge Summary

Select Thrive Patient Portal > L ogin > Medical Records >_Account

= Medical Record f e

& REED GRACE ELLEN (30001180) 2 Y =

REED GRACE ELLEN

Female, 33 years cid at time of visit

2z BomFebo, 1983
i 6600 WALL ST ellie@email.com

MOBILE AL 36695 T (251)639-6200
& English
Mot Hispanic or Latino
WHITE
3 Admitted 05/19/2016 03:31, Discharged 05/19/2016 04:20 @ EVIDENT COMMUNITY HOSPITAL
Emergency Room 2758 WALL ST
STOMACH PAIN MOBILE AL 36695
Never chewed tobacco (517) 437-4451
MNever smoker
ksl
Discharge Summary ~ Care Team (1) ~
You were admitted to Evident Community Hospital on 05192016 Baxter James MD Attending Physician

1531 1234 Medical Drive Mobile AL 36603

You were discharged from Evident Community Hospital on
05/19/2016 16:20

Should you have any questions prior 1o discharge, please contact
a member of your healthcare team. If you have lefl the hospital ¥

Patient Portal - Download Summary of Care

© 2021 Evident



Dashboard 45

The selected document will then display on the screen.

Select Thrive Patient Portal > Login > Medical Records > Account >_Transmit, download or print

Summary of Care document

= Medical Record A &
X REED GRACE ELLEN (30001150) s ¥ >
Patient Summary (HL7 CCD)
Document Effective: 05/24/2016 11:27
Encounter Dates:05/19/2016 through 05192016
Contents
Patient Demographics
Care Team
Provider Organization
Vital Signs
Allergies
Procedures
History of Immunizations
Problems
Results
Active Medications
Medications Administered During Visit
Encounters
Social History
Patient Decision Aids
Discharge Instructions.
Chief Complaint and Reason For Visit
Function Status
Plan of Care
Referral/Transition of Care
Patient Demographics [back to top]
Name GRACE ELLEN REED
Address 6600 WALL 5T
MOBILE, AL 36695
Primary Home 2516398200
Date of Birth 02/08/1983 v

Patient Portal - Download Summary of Care
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3
Select the —I

A box will display and ask if the document needs to be opened or saved.

Dow nload option at the top of the screen to save copy of the document.

Select Thrive Patient Portal > Login > Medical Records > Account > Transmit, download or print
Summary of Care document > _Download

e

What do you want to do with cda81191446.zip?

Size: 634 KB
From: test.thrivepatientportal.com

< Open

The file won't be saved automatically.
2 Save

< Save as

Patient Portal - Download Summary of Care

After the action has been selected, the document will be saved as an HTML Document.

Select Thrive Patient Portal > Login > Medical Records > Account > Transmit, download or print
Summary of Care document > Download

MName Type Compressed size Password p.. ' Size Ratio Date modified
'| cda5129147 HTML Document ‘_ 3KB No 12 KB 82% 5/24/2016 11:20 AM
cdab45914669.dgst DGST File 1KB No 1KB 0% (24/2016 11:20 AM
cdat90914665.dgst DGST File 1KB No 1KB 0%
cda766914863 XML Document 4KB No 20KB B3%
] ] | 3

Patient Portal - Download Summary of Care

The document will display once selected.
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Select Thrive Patient Portal > Login > Medical Records > Account > Transmit, download or print
Summary of Care document > Download > HTML Document

Patient Summary (HL7 CCD) -

Document Effective: 05/24/2016 11:31

Encounter Dates:05/19/2016 through 05/19/2016

Contents
Patient Demographics
Care Team
Provider Organization
Vital Signs
Allergies
Procedures
History of Immunizations
Problems
Resulls
Active Medications
Medications Administered During Visit
Encounters
Social History
Patient Decision Aids
Discharge Instructions
Chief Complaint and Reason For Visit
Funclion Status
Plan of Care
ReferralTransition of Care

Patient Demographics [back to top]
Name GRACE ELLEN REED
Address 6600 WALL ST
MOBILE, AL 36695
Primary Home 25163598200
Date of Birth 02/09/1983
Sex F
Race WHITE
v
Ethnicihe hlat Hienanic sl atina,

Patient Portal - Download Summary of Care
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Transmitting a CCDA Document

Transmitting one of the documents allows the patient to send a copy of the document in an email
format to the patient's provider, or to a personal email address.

To begin the process of downloading a copy of one of the following documents, select the document
from the account:

* Transmit, download or print Summary of Care document
* Transmit, download or print Referral Note
¢ Transmit, download or print Discharge Summary

Select Thrive Patient Portal > L ogin > Medical Records > Account

= Medical Record A o
€ REED GRACE ELLEN (30001180) -
REED GRACE ELLEN e
Female, 33 years cid at time of visit
= Bom Febd, 1983
A 5600 WALL ST ellie@email.com
MOBILE AL 36695 Y, (251)639-6200
& English
Mot Hispanic or Latino
WHITE
3 Admitted 05/19/2016 03:31, Discharged 05/19/2016 04:20 @ EVIDENT COMMUNITY HOSPITAL
Emergency Room 2758 WALL ST
STOMACH PAIN MOBILE AL 36695
Never chewed tobacco (317) 437-4451
Mever smoker
Tranzmi il r pori rmm: f Car M
Discharge Summary ~ Care Team (1) -~
You were admitted to Evident Community Hospital on 05192016 Baxter James MD Attending Physician
1531 1234 Medical Drive Mobile AL 36605
(251) 5100087
You were discharged from Evident Community Hespital on
05/19/2016 16:20
Shoukd you have any questions prior to discharge, please contact
a member of your healthcare team. If you have lefl the hospital i

Patient Portal - Transmit Summary of Care
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el
Then select the Transmit option at the top of the screen.

Select Thrive Patient Portal > Login > Medical Records > Account > Select a CDDA Document

= Medical Record 4

X REED GRACE ELLEN (30001180) 6 b4

>

Patient Summary (HL7 CCD)

Document Effective: 05/24/2016 1127

—» Vv

Encounter Dates: (5182016 through 05/19/2016

Contents
Patient Demographics
Care Team
Provider Organization
Vital Signs
Allergies
Procedures
History of Immunizations
Preblems
Results
Active Medications
Medications Administered During Visit
Encounters
Social History
Patient Decisicn Aids
Discharge Instructions.
Chief Complaint and Reason For Visit
Function Status
Plan of Care
Referral/Transition of Care

Patient Demographics [back to top]
Name GRACE ELLEN REED
Address 6600 WALL 5T
MOBILE, AL 36695
Primary Home 2516398200
Date of Birth 02/09/1983 v

Patient Portal - Transmit Summary of Care
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The transmission agreement will display to be read and Agree will need to be selected at the
beginning or the end of the agreement.

Select Thrive Patient Portal > Login > Medical Records > Account > Select a CDDA Document >
Transmit

Medical Reco! A &

€ REED GRACE ELLEN (30001180)

Transmittal Agreement

" AGREE

Terms of Use

Computer Programs and Systems, Inc. ("CPSI") owns and operates this patient portal (the Patient Portal.). The Patient Portal is made
available to Eligible Portal Users, as defined herein, under the following terms and conditions (the Terms of Use.).

Patient Portal: This Patient Portal is an Intemet service offered by CPS| 1o patients of participating healthcare providers who have licensed
the Patient Portal from CPSI (sach a Participating Provider. and collectively the Participating Providers.). The Patient Portal provides a
means by which patients may securely access select portions of their medical record and communicate with a Participating Provider. Each
Participating Provider will provide the credentials needed to access information maintained by that specific Participating Provider. Credentials
provided by one Participating Provider will not provide access to information maintained by any other Participating Provider.

The Patient Portal is the intellectual property of CPSI and no part of the Patient Portal may be reproduced without first obtaining CPS1.s written
permission. The information and services provided on or through Patient Portal may be updated or removed at any time without natice.

Eligible Portal Users: An Eligible Portal User shall be defined as a user that i) agrees to these Terms of Use without modification; ii) is 15
years of age or older; iii) has a current email address, and iv) has received Patient Portal access credentials from a Participating Provider. By
using the Patient Portal, you represent and warrant that you are an Eligible Portal User. Subject to these Terms of Use, CPSI hereby granis o
Eligible Portal Users a non-exclusive, non-transferable, royalty-free right to access and use the Patient Portal.

Use of the Patient Portal: Use of the Patient Portal by an Eligible Portal User is contingent upon the user.s agreement o i) use the Patient
Paortal sokely as permitted by these Terms of Use; ii) use the Patient Portal only to communicate on behalf of yourself or someone else for
whom you are legally autherized; i) only enter information that is accurate to the greatest extent of your knowledge; iv) not impersonate or
attempt to impersonate somecne else; v) not use the Patient Portal to defame, abuse, harass, stalk, threaten, damage the reputation of or
otherwise infringe on the legal rights of others; vi) not use the Patient Portal in any way that would infrings on the intellectual property rights of
CPSl or any third party; vii) not use the Patient Portal in any way that would viclate the privacy of any third party; viii) not use the Patient Portal
to disseminate any information that, in CPSl.s sole discretion, is inappropriate, profane, defamatory, infringing, obscene, offensive, indecent, or
illegal, ix) not intentionally post inaccurate, false or misleading information; x) not use the Patient Portal in any way that is unlawful, xi) not use
the Patient Portal in any way that would adversely affect the availability or efficiency of the Patient Portal or interfere with any other Eligible
Paortal User.s ability to access and use the Patient Portal; xii) not attempt to defeat or evade any security or access confrol of the Patient
Partal; xiii) protect the security of and not share with any third party any user name, login and passwond information used to access the Patient
Paortal; and xiv) not to allow any third party acting on your behalf to act in any manner not allowed by these Terms of Use.

Assumption of Risk: By using the Patient Portal, you are assuming certain risks that include (but are not limited to i) your persenal health v

PP PP T FIETRRTT] "

Patient Portal - Transmit Summary of Care
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The patient has the option to send to their doctor via a direct message address or to their personal
email.

To Send To My Doctor:

1. Select the radio button To My Doctor.

2. Enter the direct message address and re-enter to confirm it.

3. A subject and message may be entered as well, but is not necessary.

4. Select the check box for | agree to Terms of Use.

5. After all the information is entered, select Transmit to send the direct message with the Patient

Summary attached.

Select Thrive Patient Portal > Login > Medical Records > Account > Select a CDDA Document >
Transmit

‘ Medical Record ® $ @ & @

& ROTH OLIVER MICHAEL (E0000449)

Transmit

® ToMyDoctor Q To Personal Email

To Address
cpsiin@hintest.hin.us

Confirm To Address

_hin.us

Subject

CDA ROTH OLIVER MICHAEL

f
CDA_E0000449

Message
Dr. Jones

Here s a copy of my Patient Summary from recent trip to the hospital. Thanks
Oliver Roth

1 agree to Terms of Use
as of Thu Aug 10 2017 07:

52:56 GMT-0500 (Central Daylight Time)

/ TRANSMIT [ geTNvaN

Transmit To My Doctor
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To Send To Personal Email;

1. Select the radio button for To Personal Email. The following disclaimer will display in red:
"Transmission via email cannot be guaranteed to be transmitted over secure networks."

2. Enter the personal email address and re-enter to confirm it.
3. A subject and message may be entered as well but is not necessary.

4. Select the check box for | understand and accept the risks involved with transmitting private
health information via email.

5. Then select the check box for | agree to Terms of Use to enable the Transmit option. Both check
boxes must be selected in order to transmit the selected CCDA document.

6. After all the information is entered, select Transmit to send the direct message with the Patient
Summary attached.

Select Thrive Patient Portal > Login > Medical Records > Account > Transmit, download or print
Summary of Care document > Transmit > Agree

0 Medical Record fr $ 0 & 0

& ROTH OLIVER MICHAEL (E0000449)

Transmit

O To My Doctc @® To Personal Email

cannot be guaranteed to be transmitted over

To Address
oliverroth@evident.com

Confirm To Adaress
oliverroth@evident.com

Subject

CDA ROTH OLIVER MICHAEL

lename.

Filename
CDA_E0000449

Message

1 understand and accept the risks involved with transmitting private health information via email

I agree to Terms of Use
as of Thu Aug 10 2017 07:52:56 G

ntral Daylight Time)

 TRANSMIT [SVEeAYe N

Transmit To My Personal Email
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5.3 Help Center

The Help Center will display Frequently Asked Questions. These will help answer common questions
the patient may have about different areas of the portal.

Select Thrive Patient Portal > L ogin

= Dashboard

¢ Settings

REED GRACE ELLEN

Modify user profile

Patient Portal - Dashboard
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5.4 Bill Pay

For more information on how to use the Bill Pay option, please contact a TruBridge representative.

5.5 Settings

The Settings option will assist the patient with using the entire Patient Portal.

Select Patient Portal Account > L ogin

= Dashboard

£x Settings

REED GRACE ELLEM

Modify user profile

Patient Portal - Dashboard
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Profile

The Profile section will allow the patient to update their Email, Phone Number and select a different
Avatar, if needed. If any changes are made, select Update.

Select Patient Portal Account > Dashboard > Settings

= Seltings [

Profile  Security  Activity

REED GRACE ELLEN
Female, 33 Years Ol

m

Phane Number

Avatar

O00®C009Q0O0C0®0006
O

CANCEL NEZiEYIS

Patient Portal - Settings - Profile
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Security
Security is where patients can go to change their password and/or security questions for the portal. If

any of the information is changed on this page, select Update Password or Update Security
Questions at the bottom of the applicable section.

Select Patient Portal Account > Dashboard > Settings >_Security

= Seltings [

Profile Security  Activity

Password

0ld Password Passwords should match the following criteria:

* Must be at least 8 characters

* Must contain one uppercase letter

* Must contain one lowercase letter

* Must contain one number

* Must contain one special character

New Password

Confirm New Password

Security Questions

Please select/answer 3 security questions.

Security Question 1:

Please select one of the following security questions e
Answer 1:

Security Question 2:

Please select one of the following security questions l

Patient Portal - Settings - Security
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Activity

The Activity screen is broken into the three areas for logging patient activity within the Patient Portal:
the Action, Application and Activity log. Please see below for more information on each area.
Actions

The Actions section will display the nine actions that were performed by the patient along with the
total number for each action within the patient portal. Selecting an individual action will also sort the
Activity Log to only display activities with the selected action. The nine actions are:

e API will display the number of requests for patient information from a third party application.

¢ Download will display the number of documents downloaded from the CCDA documents or the
"My Documents" section of the patient's visit.

¢ Login will display the number of logins to the Patient Portal.

e OAuth will display the number of authorized accesses to patient information within the Patient
Portal.

¢ Print will display the number of times any CCDA document was printed.

¢ Send will display the number of secure messages sent to the patient's provider.

e Transmit will display the number of times a CCDA Document was emailed.

e Upload will display the number of times an image or document was uploaded to the Patient Portal.

¢ View will display the number of times a patient's Medical Record screen or CCDA document was
accessed.

Applications

The Applications section will display all third party applications that have, or had, access to the
patient's information. Thrive Patient Portal will always display as active. Any third party applications
listed that have an active status will have a blue hyperlink labeled "Revoke", which if selected will
allow the patient to deny access to the third party. This will force a new request of the patient when
they access the internet or 3rd party website. Selecting an individual application will also sort the
Activity Log to only display activities using the selected application.

Activity Log

The Activity log will display every action performed by the patient or Authorized Representative. It will
display the following information:

¢ Date and time will display the action performed within the Patient Portal.

¢ Name will display the name of the patient that was selected within the Medical Record.
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* Visit will display the visit number chosen.

¢ Profile ID will display the profile ID of the user logged into the Patient Portal.

¢ Description will display where or what was selected within the Patient Portal.

e Action will display the action performed.

o Performer will display the patient's name associated to the Login that performed of the action.
¢ Application will display application that was used to perform the action.

e Transmit To will display the email that the CCDA was transmitted to.

NOTE: Each column may be sorted by selecting the column header.

Q,
The Magnifying Glass icon allows the activity log to be searched by one of the following: date/
time, performer, description and transmit to columns. Select the magnifying glass and enter
the appropriate search parameters.

3

The Settings icon allows the patient to select what displays within the Patient Portal Activity
Log. The patient may uncheck any check box to make the column no longer display.
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Select Patient Portal Account > Dashboard > Settings > Activity

profile

Security

Activity

Actions Applications
Action count Application Status
Download 2 Thrive Patient Portal [a}
Login 7 1Hems
OAuth 6
View 15
4items

Activity Log Q@

5 Items per page 2 of6 >

Date v Name VisitID Profile ID Description Action Performer
8/9/2017 6:28:28 AM ROTH OLIVER MICHAEL E0000449 4916 Clinical Information View ROTH OLIVER MICHA
8/9/2017 6:28:23 AM ROTH OLIVER MICHAEL E0000449 4916 Clinical Information View ROTH OLIVER MICHA
8/9/2017 6:28:02 AM ROTH OLIVER MICHAEL 4916 Token Granted OAuth ROTH OLIVER MICHA
8/9/2017 6:27:56 AM ROTH OLIVER MICHAEL E0000449 4916 Clinical Information View ROTH OLIVER MICHA
8/9/2017 6:27:50 AM ROTH OLIVER MICHAEL 10.17.187 Login ROTH OLIVER MICHA

30 ftems
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Chapter 6 Exclusions

6.1 Overview

Effective April 5, 2021, the Information Blocking rule prohibits any action or practice that interferes
with the access, exchange, or use of an individual's electronic health information (EHI). There are
eight exceptions when interference with the access, exchange or use of an individual's EHI would not
be considered Information Blocking. To avoid non-compliance, and potential non-compliance
penalties, Healthcare providers should ensure that suppression of any patient EHI meets one of the
documented exceptions. Questions concerning the Information Blocking rule, and the eight
exceptions, may be answered on the ONC’s FAQ web page.

The Patient Summary or Referral/Transition of Care documents may be excluded from the Patient
Portal for the patient and/or Authorized Representative. This may be done from the Consent/Privacy
Settings screen by selecting either Patient or Authorized Representative under the statement, "The
following selections will exclude data from selected user on Portal and Patient-facing API's". The
following paths will allow access to the Consent/Privacy Settings screen:

Select Hospital Base Menu > Patient Account > Census > Stay Tab > Consent/Privacy Settings

Or

Select Hospital Base Menu > Patient Account > Medical Records > Print Electronic Record >
Account Number > Consent/Privacy Settings

Or

Select Patient Chart > Reports and Attachments Icon > Medical Record Option > Consent/Privacy
Settings

Or

Select Patient Chart > Demographics > Consent/Privacy

ROTH OLIVER MICHAEL ~ MR#: ACCOUNT#: 357618 DOB: 06/28/1985 Sex: Male  Current Weight: 220 Ibs 99.79 kg 99790.2 g
AGE: 34Y CrCl: WA Height: 71.00 inches BMI: 30.68 kg/m2 BSA: 2.24 m2 Admit Weight: 205 Ibs 92,99 kg 929664 g
RM: ER- Diagnosis: Faver Allergies: POLLEN, SESAME SEED, Mo Known Drug Aller...

Patient Consent/Privacy Settings

Consent/Prvacy Naotice O Date

Med History Consent:

e

The following selections will exclude data from selected user on Portal and Patient-facing APls:
Patient: O

Authonzed Representative O

HIE Shared Data: ~| Date

Data Sensitmity Level Normal = Date

Protect Immunization Data: | Date
Participate in CAHPS survey: O

Chronic Care Management Pragram: (O Participating O Pariicipation Declined (® Mot Addressed Date

Patient Consent/Privacy Settings
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For additional information on the Patient Consent/Privacy Settings screen please see the
Reqistration User Guide.

When Patient or Authorized Representative is selected, the visit will not display in the Patient
Portal.

NOTE: To have access to the Patient and Authorized Representative fields, users will need the
Census Behavior Control 'Edit Exclude from API'.

6.2 Converted Rules

The Patient Portal Exclusions table is now named the Converted Rules table. This table is display
only and will list any exclusions that were previously created prior to the creation of the Exclusion
Table.

NOTE: This table is for reference only. All exclusions will now look to the Exclusion Table.

Select Hospital Base Menu > Master Selection > Business Office Tables > Table Maintenance > HIM
> Converted Rules

Converted API and Patient Portal Exclusions Total: 1
Loaded Facilty-Specific Preferences for 0001 EVIDENT COMMUNITY HOSPITAL

Reference Lab Patients
Default value 1s &

Filter Method:

Converted APl and Patient Portal Exclusions
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6.3 Exclusion Table

Exclusions may be set up to automatically exclude visits, images, transcriptions, problems, care
team members, procedures and lab results from the patient, authorized representation and/or CCDA.
Each exclusion type may be broad or specific (i.e. only excluding patients within a particular age
range). Exclusions may be applied to the patient (via Patient Portal), Authorized Representative (via
Patient Portal), CCDA or any combination of the three. Options to release the exclusions via Medical
Records, or to make the unavailable for release, are also available from the patient's chart. Please
see the chapter Exclusion Table within Table Maintenance - HIM User Guide for more information on
setting up exclusions.

NOTE: Portal exclusions could constitute information blocking.

6.4 Chart Level Exclusion

Exclusions set up and applied to a patient's account may be viewed at the chart level in the Patient
Medical Summaries - Exclusions Edit screen. Exclusions may be also be manually setup and/or
released from this screen.

NOTE: Portal exclusions could constitute information blocking.

Select a Type to display a listing of all item names for the type along with the date the item was
added. If an item has been excluded, an 'X' will display in the CCDA, Portal/Api and/or Authorized
Rep column to designate where it was excluded from.

Select Thrive UX > Charts > Select Patient > Health Information Resource > Patient Medical
Summaries > Edit Exclusions

or

Select Hospital Base Menu > Patient Account > Medical Records > Print Electronic Record >
Account Number > Patient Medical Summaries > Edit Exclusions

JOHNSON ELLENE  MR#: 000411 ACCOUNT#: 358168 DOB: 02092003 Sex: Female Current Weight: 000 kg 0.0 g

AGE: 16Y CrCl:  NA  Height: Oinches BMI: 0kg/m2 BSA: 0.00 m2 Admit Weight: 0.00kg0.0g
RM: N/A Diagnosis: Pregnant - uring test confirms Allergles: No Known Drug Allergies
@ o Refresh 3 Release All

Patient Medical Summaries - Exclusions Edit

Type Name Date CCDA Portalifpa Authonzed Rep Reason
Visit (1) HIV 09/08/2019 X X
Care Team (2) HCG URINE PREGMNANCY T 09/0952019 X X
Image {2)
Froblem (1)
Procedure (0)

Medical Record Transcription (2)
Ancillary Transcrption (0)

Patient Medical Summaries - Exclusions Edit

To edit an exclusion, select an item to open the Exclude From panel. This will display options for
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CCDA, Portal/Api and Authorized Rep. These options may be selected or deselected, as needed, to
exclude or release information pertaining to the selected item. An Exclusion Reason may also be
added, but is not required. If any changes are made, select Save on the action bar.

Select Thrive UX > Charts > Select Patient > Health Information Resource > Patient Medical
Summaries > Edit Exclusions > Select Type > Select Name

JOHNSON ELLENE ~ MR#: 000411 ACCOUNT#: 356168 DOB: 02/09/2003 Sex: Female Current Weight: 0.00 kg 0.0 g
AGE: 16Y CrCl: NA Height: Oinches BMI: Okg/m2  BSA: 0.00 m2 Admit Weight: 0.00kg0.0 g
RM: N/A Diagnosis: Pragnant - ufine test confirms Allergies: Mo Known Drug Allsrgies

4 | | Seve & Refresh | ¢f Release All

Patient Medical Summaries - Exclusions Edit

[Tope Dats __coDA Poallpi __ Auhorized Rep _ Reason [rEE———
Wisit (1) HIV 09102013 X X @
Care Team (2) HCG URINE PREGNANCY T..  09/0%/201% X X [ccoa FPoraliApi B Authorized Rep
Image (2)
Prablem (1) Exclusion Reason
Pracedure (0) I

Result (2)
Medical Record Transcrip
Ancillary Transcription (0)

Patient Medical Summaries - Exclusions Edit

There is also an option to release all exclusions on a visit by selecting Release All on the action bar.
The only exclusions that will not be released are the ones with 'Unavailable for Release' selected in
the Exclusion Table.

NOTE: Exclusions set as 'Unavailable for Release’ may only be released if the exclusion is deleted
in the Exclusion Table.

NOTE: If a patient or Authorized Representative is logged in to the Patient Portal and exclusions are
released, those changes will not be reflected until the patient logs out and then back in.
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Chapter 7 Importing Information Submissions within Thrive

Information Submissions is a purchased application and is only available if the user is logged into
Thrive UX. If purchased, patients or authorized representatives will have the ability to upload
documents from within Thrive Patient Portal. Once a document has been uploaded, it may then be
linked to an account from within Thrive.

7.1  Accessing Information Submissions

There are several launch points within Thrive that will allow access to Information Submissions.

From the Person Profile:

Select Hospital Base Menu > Profile Listing > Patient Name > | nformation Submissions

From the Communication Application:

Select Charts > Patient Account > Communication > | nformation Submissions

The paths above will then display the Document Queuelss| screen.

Document Queue

The Document Queue screen is used to import documents that were uploaded from the patient's or
authorized representative's portal.

The following options are available within the action bar:
e Back Arrow: Allows the user to return to the previous screen.
¢ View: Displays the uploaded document. This option is enabled when a document is selected.

e View Document Queue - All: Displays all documents associated with the person profile. When
this option is selected the option View Document Queue - Match will display.

¢ View Document Queue - Match: Displays all uploaded documents that have not been imported to
a visit on the person profile. When this option is selected the option View Document Queue - All
will display.

e Archive: Stores uploaded documents that will not be imported. This option is enabled when a
document is selected and it has not been imported.

¢ Import: Allows the selected document to be imported and linked to an account.This option is
enabled when a document is selected and it has not been imported.

* Restore: Allows archived documents to be restored and imported to an account. This option is
enabled when an archived document is selected.
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* View History: Displays a log of all user who have viewed the selected document. This option is
enabled when a document is selected.

Select Hospital Base Menu > Profile Listing > Patient Name > | nformation Submissions

= SYSTEM MENU » SYSTEM MENU

4= O View @ View Document Queue- All ) Archive & Import Restore | @ View History

&® a C g

Document Queue
First Name: OLIVER

Middle Name: R Sent Date: 01/06/2017  Time: 11:38

E-Scribe LastName:  ROTH Image Title: Patient Information Submission Visit:
Suffix:

System Menu Previous Name

Date of Birth- 06/28/1985
Sex: M

Charts
ROTH OLIVER R (00004567) @

E-Sign

Reports

Scheduling Address 1 604 OAK RIDGE CT W
Address 2

Tables City: DAPHNE
State: AL

System Administration Zip Code: 36526
Home: 1234567

Business:
Mobile:

Information Submission - Document Queue

Documents available to import will display with the sent date and time that the patient or authorized
representative uploaded the document via the Thrive Patient Portal along with the Image Title:
Patient Information Submission. The Visit will display as blank until it is imported.

To import a document:

1. Select the Patient Information Submission document from the queue that will be imported to the
patient's account.

2. Select Import.
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Select Information Submissions > Patient | nformation Submission Document >_1 mport

= CHARTS » ROTH OLIVER R (DISCHGD) » COMMUNICATION

ROTHOLIVERR  MRf#: 971285 ACCOUNT#: E0000554 DOB: 06/28/1985 Sex: M
AGE: 31 CiCl: A Height:

A a [CJ - o
RM: N/A Diagnosis:

Current Weight: 0 bs 0.00 kg 0.00 g
0.00inches BMI: 0kg/m2  BSA: 0.00 m2 Admit Weight: 0 lbs 0.00 kg 0.00 g
Allergies: No Known Drug Allergies

Charts @ cancel | 2, View

ROTH OLIVER R (DISCHGD) €
@ Alerts Document Import
@ LabResults

Edit Document Title: &, Select an image title
Problem List

Select Visit for Import: . E0000554 ROTH OLIVER R
@ Vitals Senice Dates:  01/05/2017 - 01/05/2017

Stay Type: ER.

Sub Type

Senice Code:  EMERGENCY ROOM

& Alergies

& Medication Reconciliation
& Prescription Entry

# Patient Immunization History
% Patient Education Docume. -
B PACS Images

[ Order Chronology

[2 Transcriptions

[ Clinical History

% Reports and Attachments
P Order Entry

& MAR

7 Documentation

% Health History

@ Health Information Resource
& Temporary Registration

o Plan of Care

& Charges

& Location Maintenance

& Demographics

[&] Wisit History

EJ Patient Summary

ROTH OLIVER R (00004567) €

Information Submissions - Import Document

The Document Queue screen will display the Document Title, Visit Number, Service Date (Admit
date - Discharge Date), Stay Type, Sub Type and Service Code. The Document Title and Visit
number may be edited. If Information Submissions is accessed from the Person Profile, the visit
number will need to be addressed. If Information Submissions is accessed from the Communication
application, the current visit the user has selected will auto-populate within the Select Visit for Import

field.
The Document Title and Visit must be selected prior to importing the document.

3. Select the Magnifying Glass icon to choose the image title.
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Select Information Submissions > Patient Information Submission Document > Import > Select an
Image Title

= CHARTS » ROTH OLIVER R (DISCHGD) » COMMUNICATION

ROTHOLIVERR  MR#: 971286 ACCOUNT# E0000554 DOB: 06/28/1985 Sex: M Current Weight: 01bs 0.00 kg 0.00 g
& a » AGE: 31 CiCl: WA  Height  000inches BMI: Okg/m2  BSA: 0.00 m2 AdmitWeight: 0 lbs 0.00 kg 0.00 g
RM: N/A Diagnosis: Allergies: No Known Drug Allergies
Charts @] @o
ROTH OLIVER R (DISCHGD} @
@ Aers Image Titles
& LabResults
Search:
[Z Problem List
Visis Title « Ac Health Information
ABN
& Alergies Advanced Directives
& Wedication Reconciliation ARTERIAL BLOOD GASES
. cBC
&' Prescription Entry Chartlink Photo
#" Patient Immunization History COMPLETE METABOLIC PROFILE
% Patient Education Docume. . Boctmentation Gz
DRIVERS LICENSE
B PACS Images EKG
[ Order Chranology ESIGN CONSULTATION
FACESHEET

[ Transcriptions
Clinical History

History & Physical
INITIAL PHYSICAL ASSESSMENT

% Reports and Attachments INSURANCE CARD
LABORATORY

T Order Entry LIVING WILL

& MAR MP-EMR Patient Image
NEW ESIGN

T Documentation

. New Test image.

| Health History ORDER RESULTS

@ Health Information Resource ERCCRIRTROE
PAST MEDICAL HISTORY

& Temporary Registration PATIENT PHONE CONVERSATION
PATIENT PROGRESS NOTES

«* Plan of Care
& Charges
& Location Maintenance

& Demographics

Physician Order
Physician's Order

PRE-ADMIT TESTING

SIGNED TERMS AGREEMENT
UPLOAD IMAGE

UPLOADED IMAGE

[&] Visit History URINALYSIS
= WOUND
Patient Summary e DR SIS

ROTH OLIVER R (00004567) @

B I T T T T e e I e e e = e I

Information Submissions - Image Titles

4. Once an Image title has been selected, select the Magnifying Glass next to the visit number if
Information Submissions was accessed from the Person Profile.
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Select Information Submissions > Patient I nformation Submission Document > Import > Select Visit
for Import: Magnifying Glass

= SYSTEM MENU » SYSTEM MENU

ROTHOLIVERR  AGE. 31 DOB. 06/28/1985 Sex: M Profile. 00004567

«

Visit List

Visit Number ~ Admit Date  Discharge D... Stay Type Sub Type Senice Code
E0000854 01052017 0140512017  ER. 38
EQ000504  12/022016 1200212016  ER. EMERGENCY ROOM

Visit List

5. Select the visit. All visits will display for the selected Person Profile, even if the visit has not been
discharged from within Thrive. Once the visit has been chosen, select OK.

6. Select Import.

When a document has been imported it will Display with the Image Title that was selected and the
visit number it was associated with in the Document Queue. It will also place a copy of the document
within Electronic File Management with the document origin of Pt Info Sub.
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Select Information Submissions > Patient | nformation Submission Document > | mport

= SYSTEM MENU » SYSTEM MENU

ROTHOLIVERR  AGE: 31 DOB: 06/28/1985 Sex M  Profile: 00004567

- View | @, View Document Queue - Match Archive Import | &) Restore | . View History

Document Queue

First Name: OLIVER

Middle Name: R Sent Date: 01/06/2017  Time: 11:38
Last Name: ROTH Image Title: Information Submission Visit: E0000954
Suffix:

Previous Name:
Date of Birth 06/28/1985

Sex: M

Address 1 604 OAK RIDGE CT W
Address 2:

City- DAPHNE

State: AL

Zip Code: 36526

Home: 1234567

Business:

Mobile:

Document Queue
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Chapter 8 Print Reports

8.1

Patient Portal Access Report

The Patient Portal Audit Log is used to track all activity within the Patient Portal.

How to Print

1. Select Special Functions application

2. Select Audit Log

3. Select Patient Portal Access Report

4. Select printing parameters:

Facility: Select the desired Facility. (Only Facilities selected for access under that User Based
Login will be available for selection.)

User: Enter the name of the patient or authorized representative being audited. Leave this field
blank to run for all users.

User Type: Enter P to audit a patient or enter AR to audit an authorized representative. Leave
this field blank to run for both patients and authorized representatives.

Date Range: Enter the date range to be audited.

Patient: Enter the patients name to be audited. Leave this field blank to run for all patients.
Visit ID: Enter the patients visit number to be audited. Leave this field blank to run for all visits.
Admitting Physician: Enter the admitting physicians last name to be audited. Leave this field
blank to run for all admitting physicians.

Action: Enter the action to be audited, such at view, download or transmit etc. Leave this field
blank to run for all actions.

Data Accessed: Enter in the data accessed to be audited. Leave this field blank to run for all
data.

Include Cover Sheet: Select this option to include a Cover Sheet with the report.

Safe Mode: Select this option if the report would not build due to bad data being in a field. If
the report has bad data, a message will appear stating to run report using the Safe Mode. If
selected, Safe Mode will replace all of the bad characters with a ?. This will allow the intended
report to generate. The bad data may then be seen and can be corrected from the account
level.

Output Format: Use the drop-down box to select one of the following report Format options:

= HTML

» PDF

= XML

= CSV

= MAPLIST

= TXT

5. Select Run Report to display the report in the selected output format.
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Description and Usage

The Patient Portal Access Report is used to track all activity within the Patient Portal. It will show if
the patient or authorized representative viewed, downloaded, or transmitted the patient summary.

NOTE: In order to access the Audit Logs, the users login or role will need access to the System
Utility application.

Patient Portal Access Report

06/01/2017 Evident Community Hospital 1
13:35 Patient Portal Access Report patient_portal_audit_log.template
Document was generated by the Thrive EHR Saftware
05/01/2017 - 06/01/2017

Portal Login: 3276 PiAR: P Patient: MERRITT ADAM DELANE Patient Visit 100 359111 Attending Physician: 3115
05/M6/2017  09:24:3% Action: View Data Accessed. Christy Gomez

Portal Login: 3276 PIAR: P Patient: MERRITT ADAM DELANE Patient Visit ID: 359111 Attending Physician: 3115
05/16/2017  09:24:43 Action: Reply Data Accessed:  Christy Gomez

Portal Login: 3276 PiAR: P Patient: MERRITT ADAM DELANE Patient Visit 100 359111 Attending Physician: 3115
05/16/2017 09:25:38 Action: View Data Accessed. Christy Gomez

Portal Login: 3764 PIAR: P Patient: SMALL MATT MCKAY Patfient Visit 1D: 20001284 Attending Physician: 999993
05/18/2017  17:58:04 Action: View Data Accessed:  Clinical Information

Portal Login: 3764 PIAR: P Patient: SMALL MATT MCKAY Patient Visit 1D: 20001284 Attending Physician: 999999
05/19/2017  07:58:26 Action: View Data Accessed:  Clinical Information

Portal Login: 4281 PiAR: P Patient: DARENSBOURG MARY BOWSE Patient Visit ID0 359138 Attending Physician: 1904
05/22/2017  11:36:37 Action: View Data Accessed:  Clinical Information

Listed below is an explanation of each column:

Portal Login: The ID of the patient or authorized representative who accessed the visit in the
patient portal.

P/AR: P will display if a patient accessed the patient portal. AR will display if the authorized
representative accessed the patient portal.

Patient: The name on the visit that was accessed in the patient portal.
Patient Visit ID : The visit number that was accessed in the patient portal.

Attending Physician: The physician number of the admitting physician on the visit that was
accessed in the patient portal.

Date: The date the visit was accessed in the patient portal.
Time: The time the visit was accessed in the patient portal.

Action: The action that was taken on the visit in the patient portal. The different options for the
column are: View, Download, Transmit, Secure Message, API or OBP (Online Bill Pay).

Data Accessed: The data that was accessed in the patient portal.
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8.2

Patient Portal Exclusion Report

The Patient Portal Exclusion Report will identify patient accounts that have been automatically or
manually excluded from the Patient Portal.

How to Print

1.

Select Report Dashboard

. Select Patient Portal Exclusion Report

Select Select

Select the desired report sequence.

Select printing parameters:

Facility: Select the desired Facility. (Only Facilities selected for access under that User Based
Login will be available for selection.)

Discharge Date Range: Enter in a discharge date range for when excluded visits were
discharged.

Visit ID: Enter a patient's account number to pull to the report. Leave this field blank to pull all
visits.

Stay Type: Enter a stay type to pull patient accounts for a particular stay type. Leave this field
blank to pull all stay types.

Service Code: Enter a service code to pull patient accounts for a particular service code.
Leave this field blank to pull all stay types.

Admitting Physician: Enter an admitting physician number to pull patient accounts for a
particular physician. Leave this field blank to pull all admitting physicians.

Exclusion Method: Enter an A to display patient accounts that were automatically excluded
from the Patient Portal, or enter an M to display patient accounts that were manually excluded
from the Patient Portal. Leave this field blank to pull all excluded patient accounts.

Include Cover Sheet: Select this option to include a Cover Sheet with the report.

Safe Mode: Select this option if the report would not build due to bad data being in a field. If
the report has bad data, a message will appear stating to run report using the Safe Mode. If
selected, Safe Mode will replace all of the bad characters with a ?. This will allow the intended
report to generate. The bad data may then be seen and can be corrected from the account
level.

Output Format: Use the drop-down box to select one of the following report Format options:

= PDF

= XML

= CSV

= HTML

= MAPLIST

= TXT

6. Select Run Report to display the report in the selected output format
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Description and Usage

The Patient Portal provides the patient or the authorized representative the ability to access clinical
information associated with a visit. Throughout the system, there are multiple ways to exclude the
clinical information from the Patient Portal. These exclusions may be done either manually or
automatically. This report will identify those accounts that have been excluded within a discharge date
range and will also display how the account was excluded.

Patient Portal Exclusion Report

052412016 Evident Community Hospital 1
15:48 Patient Portal Exciusion Repon mir_patient_portal_exclusion_log template
052072016 - 052002016

Acdd Patient Physician Physician Stay Service Disch Disch Exclusion Method
Number Name Number Mame Type Code Date Time (AM)
20000562 REED GRACE ELLEN 10000 Baxter J 2 LA 0572012016 10:30 A

Listed below is an explanation of each column.

e Acct Number: Patient account number.

e Patient Name: Patient name

* Physician Number: Admitting physician number on the excluded patient account.

¢ Physician Name: Admitting physician name on the excluded patient account.

e Stay Type: Stay type of the excluded patient account.

e Service Code: Service code of the excluded patient account.

¢ Disch Date: The discharge date of the excluded patient account.

e Disch Time: The discharge time of the excluded patient account.

e Exclusion Method (A/M): This column will display an "A" if the patient account was automatically

excluded from the patient portal or "M" if the patient account was excluded manually from the
patient portal.
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8.3  Visits with Exclusions by Physician

The Visits with Exclusions by Physician report will give a listing of visits that have exclusions on
them.

How to Print

1. Select Report Dashboard

2. Select Visits with Exclusions by Physician
3. Select Run

4. Select printing parameters:
¢ Facility: Select the desired Facility. (Only Facilities selected for access under that User Based
Login will be available for selection.)
¢ Physician Number: Select a physician to only display visits pertaining to the physician. This
field may be left blank.
e Sort: The report may be sorted by Visit Number, Patient Name, Admit Date and Discharge
Date. A secondary sort is also available to sort by Ascending or Descending order.

5. The action bar options are as follows:
* Run Report: Select this option to run the report once all parameters have been selected.
* PDF: Select this option to display the report in a PDF format.
* Reset: Select this option to reset the parameters for the report.
e All Visits: Select this option to display all visits with exclusions.

Description and Usage

The Visits with Exclusions by Physician report will give a listing of visits that have exclusions on
them. This report may be filtered by Facility and Physician to narrow the listing. An 'All Visits' option
is also available to get a listing of all visits with exclusions. Once the results display on the screen, a
patient may be selected to be taken to the Patient Medical Summaries - Exclusions Edit screen.
From here, any exclusions may be released or added to the CCDA, Patient/Api or Authorized
Representative.
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Visits with Exclusions by Physician

4@ Run Report 5 POF @ Reset [ All Visits

Visits with Exclusions by Physician

EVIDENT COMMUNITY HOSPITAL | Physician Number: i, All Visits With Exclusions
S0 | Batient Name | ®ascending ODescending
BEECH DAVIS SANDERS (357932) Admitted: 12152016 Discharged: 12M15/2016
JOHNSON ELLEN E (358168) Admitted: 09092019 Discharged: 09/09/2019
JOHNSON ROBERT LEVER (357856) Admitted Dischargad:
REED GRACE ELLEN (358002) Admitted: 121972016 Discharged: 12192016
SMITH ELLA KATHERINE {357814) Admitted: 051672014 Discharged: 10/28/2016

Total number of visits with exclusions 5

Listed below is an explanation of each column.

e Patient Name/Visit Number: The patient name and visit number with an exclusion. Double-click on
the patients name to be taken to the Patient Medical Summaries - Exclusions Edit screen.

e Admitted: The admit date of the patient.

¢ Discharged: The discharge date of the patient.
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