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Introduction 1

Chapter 1 Introduction

1.1 Attestation Disclaimer

Promoting Interoperability Program attestation confirms the use of a certified Electronic Health
Record (EHR) to regulatory standards over a specified period of time. TruBridge Promoting
Interoperability Program certified products, recommended processes, and supporting
documentation are based on TruBridge's Interpretation of the Promoting Interoperability Program
regulations, technical specifications, and vendor specifications provided by CMS, ONC, and NIST.
Each client is solely responsible for its attestation being a complete and accurate reflection of its
EHR use during the attestation period and that any records needed to defend the attestation in an
audit are maintained. With the exception of vendor documentation that may be required in support
of a client’s attestation, TruBridge bears no responsibility for attestation information submitted by
the client.

© 2024 TruBridge
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Chapter 2 Overview

Providers and Nursing staff can access Prescription Entry to enter prescriptions. Providers have
the ability to print, fax, or electronically send prescriptions to pharmacies.

TruBridge has partnered with SureScripts®, a vendor that electronically sends prescriptions to
pharmacies that are SureScripts affiliates.

Prescription Entry works in correlation with the Escribe application, which allows prescriptions to
be sent to pharmacies that accept prescriptions electronically.

NOTE: Facilities outside of the United States may choose a date format of MMDDYY, DDMMYY,
or YYMMDD to be used throughout the Prescription Entry application. Contact a TruBridge
representative if you want the date format changed for your facility.

© 2024 TruBridge
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Chapter 3 Hospital Reconciliation

3.1 Discharge Reconciliation

It is recommended that a Discharge Reconciliation be performed through Medication Reconciliation
before prescriptions are entered. After all Home and Active medications have been addressed and
Reconcile is selected, the user will then address any discontinue reasons for Home medications
that are being modified or discontinued. Any medications that were selected to be modified will also
prompt the user to select the desired alternative medication.

NOTE: Prescription Entry does not require a Discharge Reconciliation to be performed in order to

access the application. The only exception to this is in the Emergency Department (EDIS) if the
ED General Control table is set to require a Medication Reconciliation for that Stay Type.

Select Web Client > Charts > Select Patient > Select Account > M edication Reconciliation

TGOS Dernographics

] WINDSOR, MICHAEL ANDERS
A, 0OL: 1B (52

& 3035 B Mo Bebaiorsl Aleets Al | O

10.08 = 01bs 0.0.02) Phy Adrit Reasor: RADIATING CHEST PAIN Arterding Physician: WILLIAMS KATHERINE

O o i Not Specified cight: 0.00in. Q) ercl: W
& Reconcile ® ClearDest.
Medication Reconciliation SSiact Ratisats Enammacy
Display Show Removed Sort: | pome v O Ascending Descending Destination: | picparoe
Options: Home
Select Options: Select All Home Select All Active
Home Meds Active Meds Pending Actions
< Furosemide 20MG Oral Tablet FUROSEMIDE [LASIX) 20 MG TAB Continue Home ‘
S0 liiiiicRAE CRELIN DA Sl Dl T M
L HumuLIN 70/30 70U-30U/1ML Subcutaneous Suspension (Insulin Human Isophane (Nph)-Insulin Human Regular) NPH Insulin U-100 70/30 Inj: (Human) Continue Active
Per Protocol Unltls) SUBCUTANEOUS Before Masls /At Bedtime Stert Date: 08/26/201 e
(] hydroCHLOROthiazide 12.5MG Oral Tablet HYDROCHLOROTHIAZIDE (HCTZ) 12.5 MG TAB Modify Home
12.5 MILLIGRAMS ORAL Daily Start Date: 02/10/2015 12.5MG PO DAILY
[~ Ipratropium Bromide 0.02% Inhalation Solution ALBUTEROL SYRUP (PROVENTIL) : 2MG/SML Continue Home
L Norco SMG-325MG Oral Tablet DC Home
L TABLET BY MOUTH Daily Start Date: 08/28/2019
& Phenergan 25MG/1ML Injection Solution (Promethazine Hel) Modify Home
L Plavix 75MG Oral Tablet (Clopidogre! Bisulfate) CLOPIDOGREL (PLAVIX) 75 MG TABLET Continue Home
75 IGRAMS ORALLY 1 TIME DAILY (QD) Start Date: 08/28/20 75
LISINOPRIL (PRINIVIL) 10 MG TAB Continue Active
Pending Actions: 9 Total: 9

Medication Reconciliation

Once Reconcile is selected, the user will address any Discontinue Reasons for Home
medications that were discontinued or modified. If the user exits the chart or closes out of the
TruBridge EHR without selecting a Discontinue Reason, the previously processed Rx (Home
Medication) will not fully discontinue. The medication will still show in Prescription Entry and pull to
the Discharge Instructions (Discharge Med List). It is best practice to select a Discontinue Reason
every time a medication is discontinued during a Discharge Medication Reconciliation. Not doing so
could create an inaccurate Discharge Med List.

© 2024 TruBridge
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Select Web Client > Charts > Select Patient > Select Account > M edication Reconciliation >
Discharge > Reconcile

WINCSOR MICHAEL ANDERS

- WINDSOR, MICHAEL ANDERS visits: 338399 @ 3035 © h behavioral Alerts Al |
% DOB: 11/22/1972 (53] Weight: 0 kg, (0.0g=0Ibs0.00z) Fhy Admit Reason: RADIATING CHEST PAIN Atteriding Physician; WILLAMS KATHERINE
¢ Sirth Sex: Male Mot Specified Height: 0.00in. (@) ercl NA

Discontinue Reason
Description:  hydroCHLOROthiazide 12.5MG Oral Tablet

Discontinue Date: 10/17/2022 xm Tme

Discontinue Reason

If a home or active medication was modified, the Alternative Medication Selection screen will
appear to prompt for the selection of the desired replacement medication.

Select Web Client > Charts > Select Patient > Select Account > M edication Reconciliation >
Discharge > Reconcile

@  WINDSOR, MICHAEL ANDERS

visite: 358990 & 3035 © o Beturioral Alerts Al | O
0OB: L2292 (52) Weight: 0 kg. (0.0g=01b30.002) Phy Adrit Reason: RADIATING CHEST PAIN Aterding Prysician: WILLIAMS KATHERINE
« SirthSex: Male Mot Specified Height: 0.00in. [@) ertl: NfA
@ & oK & Non-formulary © Next

Alternative Medication Selection

Original Medication: hydroCHLOROthiazide 12.5MG Oral Tablet: 12.5 MILLIGRAMS Processing: Lof2

Medication Type: @) all Exact Match Therapeutic Alternative Crosewalk

Therapeutic Alternative

QM Intravenous Powder for Solution Th

Alternative Medication Selection

© 2024 TruBridge
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If no alternative medication matches are available, the non-formulary option may be selected to
conduct a medication search. From the Medication Search screen, the user can select an alternate
medication in the same drug class as the original home or active medication.

When all discontinue reasons and new medications have been addressed, the Pending
Prescription screens will automatically open for new medications and medications that have
required fields and Clinical Monitoring. The required fields may be addressed at this time and
individually processed or saved and processed all at one time from the Prescription Entry main
screen.

NOTE: All active oral liquid medications that are continued upon performing a Discharge
Reconciliation will default and require a dose unit of mL. The numeric dose quantity will also be
required on the Prescription Detail screens.

Continuing Active Medications

Active medications set to continue from Medication Reconciliation (Med Rec) will initiate new
prescriptions. Home medications continued from Med Rec during a discharge reconciliation will
automatically process as No Rx Needed.

If Cont. Active is selected in Med Rec, a blank prescription template will be opened for each Active
medication continued. The Unit, Route, and Frequency fields will convert to layman's terms
following Medication Management Crosswalk setup.

1. Select Web Client > Charts > Select Patient > Select Account > M edication Reconciliation >
Destination : Discharge > Select M ed(s) > Continue Active > Reconcile

TruBridg®  proceription Entry

= WINDSOR, MICHAEL ANDERS Admitted: B[4/X04 B Mo Betuioral Aeety Al | O
A oD L2AST2 (5 Code Status: Assume Full Code Weight: 0 kg, (0.0g=01bs0.002 Phy Adrit Reason: RADIATING CHEST PAIN Atterling PPrysiciac WILLIAMS KATHERINE
B e use Mot Specified Advanced Birective: Yes Helght: 0.00in. (@ (=LY
@ | Save @ Delete 4, Clinical Monitoring g AddtoMyMeds & Insert Problems §° PMP History @ Done
Lisinopril 10MG Oral Tablet
red clinical menitoring Prior Auth Status: Prior Authorization Priority  Editing 1of 4
Medication Information (For Internal Use Only Prasgription Information {1tems Sent Electronically)
Dose: 10 MILLIGRAMS e TAKE 10 MILLIGRAMS ORAL DAILY
Route: ORAL e
Frequency: DAILY
Indication: . = socste
Associated Problems:
Madify:
Start Date: lo/17/2022 xH
Stop Date/Time: ™ *Disg TABLET « 'DaysSupply
Last Given Ref Earliest Fill Date: |0/ 75009 x B
Mext Due: ) Preseribing Method: @) Generic substitution permitted Dispense as written No Rx Needed NA
Print. Q Fax 2516616012 view @ nma
Instructions:
*Pharmacy: 4
Note to Pharmacy:
Comment:
" WILLIAMS KATHERIME(800000) DEA: B54875636
Sample Lot &
*prescriper: 6600 WALL STREE

Prescription Entry

© 2024 TruBridge



6 Prescription Entry User Guide

2. The chosen Pharmacy and Delivery Method will pull over to subsequent medications so that the
user will not have to select these options for each medication. The Pharmacy drop-down stores
pharmacies that were previously selected for that patient.

3. Controlled substances may be included in the Discharge Reconciliation process performed via
the Medication Reconciliation application. When a controlled substance is included in the
Discharge Reconciliation and the "Reconcile” button is selected, the TruBridge EHR will
generate non-controlled substance prescriptions that need to be addressed first, followed by any
controlled substance prescriptions. The procedure for completing required fields for a controlled
substance generated from a Discharge Reconciliation is the same as when completing required
fields for a new controlled substance prescription.

See New Prescription[ 1 for Prescription Entry details.

© 2024 TruBridge
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Chapter 4 Prescription Entry

4.1 Overview

Prescription Entry provides a list of all active and pending medications. Providers can enter a new
prescription, review current medications, and discontinue and renew medications as needed from
the profile. In addition, start and stop times will display for current medications.

Hospital Inpatient stay types require a Discharge Medication Reconciliation to be completed in order
to access Prescription Entry. Clinic, Emergency Department, and Outpatient stay types may
access Prescription Entry without completing a Discharge Medication Reconciliation.

A magnifying glass is available next to Select Patient's Pharmacy prior to processing
prescriptions. This will allow all electronic prescriptions to default to the patient's Preferred
Pharmacy. The selected pharmacy's name will appear in this space once it has been selected.

Select Web Client > Charts > Select Patient > Select Account > Prescription Entry

TruBridge  prescription Entry Charts ABINGDON PERSEUS
ABINGDON, PERSEUS Admitted: 2/21/2022 Visit#: JEO7S9 @ 9032 © NoBehavioral Alerts Al | o
® DOB: 09/01/2012 (11) Code Status: Assume Full Code Weight:  0.00kg. (0.0g=01bs0.002) Chief Complaint: N/A Attending Physician: WAYNE BEST
Birth Sex: Male  Not Specified Advanced Directive: Unknown Height: 0.00in. (@)
® © NewRx g ProcessRs Discharge Instructions 2 Med List 4 Clinical Monitoring @ RxHistory g PMP History
L Prescriptions @shallenherger Pharmacy
@ Display Options: (7 Include DC'd Medications  (J Unprocessed Prescriptions () Prior Auth Action Needed Ascending '@ Descending
([ selectall  Search: :] Total Items Listed: 25

. [¥ UNPROCESSED Lasix 20MG Oral Tablet
@

Sig:  TAKE 1 TABLET BY MOUTH TWO TIMES A DAY
@ Q elivery: ELECTRONIC Unknown
@  PrescriptionEntry Ly G,

@ Adoxa100MG

g TAKE 1TABLE
S Quantity Refills: 2 Delivery: ELECTRONIC Complete Pharmacy: Brooklyn @ Gates Pharmacy

Start: 01/17/2024 Stop: ber: WAYNE BEST

Prescribing Method: - Generic substitution permitted Prior Auth Status: Not Needed
= @ Ratanhia Oral Tablet

T BY MOUTH TWO TIMES A DAY

[

& Grapeseed Extract 30 MG Oral Capsule
* Sig: LE BY MOUTH TWO TIMES A DAY
~ SULE Refills: 1 Delivery: ELI
> o<

Prescriptions

© 2024 TruBridge
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Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > Select
Patient's Pharmacy

Facility 1 : EVIDENT COMMUNITY HOSPITAL

i Search: Name = Local: Custorm Pharmacy: O Al Retail Mail

Hame Address City slate/Frov Zip,

3510 SPRINGHILL MEMORIAL DR N MOBILE AL 3661

Pharmacy Lookup

Three Display options are available for the Prescriptions screen:

e Include DC'd Medications: Adds any discontinued medications to the display and includes the
discontinue reason.

e Unprocessed Prescriptions: Displays unprocessed prescriptions only.

e Prior Auth Needed: Displays prescriptions that require an Electronic Prior Authorization to be
performed. If a Prior Authorization has been run or is required, a Prior Auth label will appear next
to the Stop Date label. The status options include Needed, In Progress, Open, Approved, Denied,
Closed, and Error.

The patient's medications can be sorted from the drop-down by Med Name, Start Date, Stop
Date, Prior Auth, or Unprocessed.

© 2024 TruBridge



Prescription Entry 9

The patient's preferred pharmacy will display above the drop-down box if it was entered during the
Medication Reconciliation process. If not, then it may be entered now by selecting the looking glass
icon and selecting the preferred pharmacy from the lookup box. If a preferred pharmacy has been
selected, the pharmacy will also populate as an option in the Prescription Entry Edit screen. If the
provider has previously selected another pharmacy for the patient, that pharmacy will still be the
default, but the preferred pharmacy will display as an option.

The screen defaults to display in Descending order but may be changed by selecting Ascending.

To view the details of a Processed prescription, double-click on the prescription item.

Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > Prescription

harts
TruBridge  Prescription Entry Charts. ABINGDON PERSEUS

ABINGDON, PERSEUS # JEOTSS ® 3032 @ NoBehavioralAlets Al | o

DOB: 09/01/2012 (11} ight: 0.00kg. (0.0g=01bs0.007) Chief Cor

Height: 0.00in. (@)

nt: N/A Attending Physician: WAYNE BEST

Birth Sex: Male  Not Specified
o « s AddtoMyMeds @ Discontinue @V Renew © cancel & Review Clinical Monitoring @, View XML ' PMP History @ Done

Haloperidol 1MG Oral Tablet

| Enteredby: Wayne Best on 01/12/2024 Prescription Order#: 553 Viewing 10f 1
B icati ion (For Internal Use Only) ipti tion (Item: nt
Dose: 1 TABLET .
Route BY MOUTH
& Frequency: TWO TIMES A DAY
@ Indication: Dascripth
p— (no associated problems
& Start Date: 01/12/2024

Associated Problems:

Stop Date/Time:

L 1
B Dispense: 30 TABLET Days Supply:
L ]
Refills: arliest Fill Date:
B2 [ ] Prescribing Method i
[ l Delivery Method:
Instructions:
l l p—
) Note to Pharmacy:
« WAYNE BEST(021466) DEA: DC8562109
1289 SUNSHINE ROAD
Prescriber:
Citronelle Al 36522
(251 377-65%8
&
> <

Processed Prescription

© 2024 TruBridge



10 Prescription Entry User Guide

4.2 New Prescription
To enter a new prescription or review Processed and Unprocessed prescriptions:

1. Select Web Client > Charts > Select Patient > Select Account > Prescription Entry

ABINGDON PERSEUS

ABINGDON, PERSEUS Admitted: 2/21/2022 visit#: JEOTS9 © 903-2 © NoBehavioral Alerts r | ©

® DOB: 09/01/2012 (11) Code Status: Assume Full Code Weight: 0.00kg. (0.0g =0 1bs0.002) Chief Complaint: N/A Attending Physician: WAYNE BEST
Birth Sex: Male  Not Specified Advanced Diractive: Unknown Height: 0.00in. (@)

é Prescriptions “. shollenberger Pharmacy
@ Display Options: O Include DC'd Medications [ Unprocessed Prescriptions  (J Prior Auth Action Needed Ascending  ® Descending
O selectan ~ Search :] Totalltems Listed: 25

[ UNPROCESSED Lasix 20MG Oral Tablet

ery: ELECTRONIC Unknown

@ Adoxa 100MG Oral Tablet
s LET BY MOUTH DAILY

Refills: 2

Prescriptions

2. Select New Rx. (See Clinical Monitoring[ =1 if drug allergies have not been addressed.)

3. Enter the appropriate medication into the search field. Medications may be selected from the
following:

e My Meds: Provides the user with a favorites list. It is user specific and will bring up a list of
commonly prescribed medications saved by the user. If the user has medications saved to
their My Meds list, the medication lookup defaults to My Meds. My Meds retains the
Frequency, Route, Modifier, and Dispense Information.

NOTE: All oral liquid medications require a unit of "mL" to be sent electronically. If an existing
oral liquid medication is saved to My Meds, the system will run a check and default the unit to
mL if that is not already the selected unit, and the numeric dose will need to be entered.
Medications that are set as an Oral Powder for Suspension, Oral Tablet for Suspension, or AO
medications that do not have mL in the strength should not default to mL.

¢ All Meds: Provides a search of the entire Merative listing for the medication, and displays a list
of medications based on what has been entered into the search field. Enter the first few letters
of the medication and then select the medication from the list.

NOTE: To help providers know the package size of a medication they are prescribing, the
package size information provided by Merative has been added to the right of the medication
description (e.g., Triamcinolone Acetonide 0.025% Topical Application Cream [15GM Tube]).

© 2024 TruBridge
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This information is included only in the Prescription Entry application. The package size is
displayed on the main prescription entry screen, the medication search, the prescription writing
screen, and the prescription detail/review screen after the prescription is processed. This
information will also display if the medication strength change modal is accessed. The package
size information will display only for bulk items (e.g., drops, creams, ointments, inhalers, etc.).
Note that the addition of the package size information can mean duplicate search results for a
particular medication. For example, if Triamcinolone Acetonide 0.025% Topical Application
Cream comes in a 15gm tube, 80gm tube, and 454gm jar, and there will be a search result for
each package size. Also note that due to NCPDP-approved Quantity Units of Measure (i.e.,
dispense units) becoming a shortened list, we are now defaulting the dispense unit for bulk
items to EACH, GRAM, or MILLILITER based on the package size information. For example,
Albuterol Sulfate 0.083% Inhalation Solution [3ML Vial] would have a defaulted dispense unit of
MILLILITER.

e Custom: Allows the user to enter a medication that is not in the Merative listing. When this
option is selected, the system allows the medication description to be entered via free-text. See
Sending a Custom Prescription Electronicallyss .

NOTE: Medications added from the Custom option will not be checked for Clinical Monitoring.

Charts
TruBridge .
Prescription Entry Charts ABINGDON PERSEUS

ABINGDON, PERSEUS Admitted: 2/21/2022 visit #: JEOTS9 ® 903-2 © NoBehavioral Alerts Al | ©
® DOB: 09/01/2012 (11) Code Status: Assume Full Code Weight: 0.00kg. (0.0g=01bs0.002) Chief Complaint: N/A Attending Physician: WAYNE BEST
Birth Sex: Male  Not Specified Advanced Directive: Unknown Height:  0.00 in.

) @ @ Custom % Continue

'y Medication Search

orug
@ Amoxi/Clavulanate 500MG-125MG Oral Tablet
@ Amoxicillin 125MG Oral Tablet, Chewable
[ Amoxicillin 125MG/5ML Oral Powder for Suspension
xicillin 200MG/SML Oral Powder for Suspension
illin 250MG Oral Capsule

llin 250MG Oral Tablet, Chewable

Amo)
A
Am
Am in 250MG/5ML Ora
A
Amoxicillin 400MG/SML Oral Powder for Suspension

Amoxicillin 500MG Oral Capsule

llin 500MG Oral Tablet

5MG Oral Tablet

Amoxicillin 875MG-125MG Oral Tablet
Amoxicillin Trihydrate Powder [25000GM Bottle]

[10000GM Drum]

[2500GM Jar]

s | Amoxicillin Trihydrate Powder [200006M Packet] <

Drug Search

4. Select the medication; then select Continue. The prescription entry screen displays. The
prescription entry screen contains two areas: Medication Information and Prescription
Information.

NOTE: The Prior Authorization option on this screen will be enabled if a prior authorization is
required based upon the date received from SureScripts.

© 2024 TruBridge



12 Prescription Entry User Guide

ars

Tgridge

rrrrrr iption Entry Charts BINGDON PERSEUS WHITESIDE KARA

WHITESIDE, KARA visit#: JE1333 @ 903-2 @ NoBehavioral Alerts A Eeo
® DOB: 10/11/1952 (71) Weight: 0 kg. (0.02=0lbs0.002) Chief Complaint: N/A Primary Care Provider: MADELEINE ESTELLE EVANS
Birth Sex: Female  Not Specified Height: 0.00in. (@)

@ @ U save f Process @ Delete @ Clinical Monitoring 7 AddtoMyMeds & Insert Problems & Initiate Prior Auth ' PMP History @ Done

& Amoxicillin 500MG Oral Tablet

| Address clinical monitoring Prior Auth Status: NotNeeded (Q  Priority Editing1of1
" icati ion (For Internal Use Only) Prescription ion (Items Sent.

Dose: [ 1 ] [ TABLET v ] sig TAKE 1 TABLET BY MOUTH TWO TIMES A DAY FOR Infection TAKE WITH FOOD

& || Route BYMOUTH v

Modity Associated Problems:
. AL ] e [
]

w

[ 2R

[orme =)
.
Next Due: =) Refills Earflest FlDate: | 51673024 xB
B [ Prescribing Method: sul onpermitted O Dispenseaswriten O NoRxNeeded O Na
v [ l Delivery Method: ~ © El Prnt: 79 Q Fox: | asazs1zo0 O view O na
g | MnstrcHons l [ Brooklyn @ Gates Pharmacy #NY-1065 v ]
‘Pharmacy: & 92GatesAve
] Brooklyn NY 11238
(347) 425-1221
¢ Comment:
Note to Pharmacy: ’
“prescriber: X 1289 SUNSHINE ROAD
- Citronelle Al 36522
> | * Denotes requirements for Prescription Benefit Checking, (251) 3776598 <

COLVIN CHRISTOPHER(062985)  DEA: AL1234567
Supervisor: 210758 CAESIUM CREST
MOBILE AL 36695

(251) 238-9752

1PBMF v
£

PLANABX
Formulary status: On-Formulary/Non-Preferred
Type: Generic Prescription

Pending Prescription

5. Complete the Medication and Prescription Information as follows.

Medication Information

All prescription details for the pharmacy are entered in these fields. Required fields display in red
until they are completed.

¢ Medication Description: The medication description populates at the top of the screen.

Hovering over the medication description will highlight the text in blue, indicating a link the user

can select. Selecting this link opens the Select from Available Strengths pop-up screen,

which displays a list of available strengths for the selected medication.

0 The pop-up screen contains two check boxes: Include Dosage Forms and Include
Generics. Selecting Include Dosage Forms extends the list of available medications to
include additional forms of the medication (e.g., capsule, oral solution, disintegrating tablet).
Selecting Include Generics extends the list of available medications to include generic
substitutions. If the medication that is already selected is a generic, the Include Generics
check box will be inactive (grayed out).

© 2024 TruBridge



Prescription Entry 13

Select from Available Strengths

| Replace - Amoxicillin 500MG Oral Capsule

Amoxicillin 250MG Oral Capsule

Available Strengths

o If no alternative strengths are available, the pop-up screen will state, "There are no available
alternative strengths." To close the screen, click a blank area outside of it.

0 To select a medication from the pop-up screen, double-click it. This deletes the existing
prescription and replaces it with the newly selected medication.

NOTE: This feature is available when accessing the Prescription Edit screen while creating
a New Prescription, when selecting Renew from the main Prescription Entry screen, and
when responding to a Refill or Change request from the Home Screen and launching to
Prescription Edit. It is available in Web Client only.

e Dose: This is a two-part field, to enter the dose quantity and units.

o In the text box, enter the dose quantity. This is a free-text field. A hyphen, forward slash, or a
decimal may be used in the field for dose ranges.

o From the drop-down, select the dose units. Dosage strength units should accurately and
completely indicate the dosage form strength. The units (from the facility Units table in Table
Maintenance) used should match the Truven data. Each site has a custom Prescription Entry
Units table where they can set up a default unit.

If there is no default unit, the medication has no unit (Truven data), or the unit is not in the
Prescription Entry Units Table, then no unit will pull.

If there is a default unit, the medication has no unit (Truven data), or the unit is not in the
Prescription Entry Units Table, then the default unit will pull.

If there is a default unit, the medication has a unit (Truven data), and the unit is in the
Prescription Entry Units Table, then the medication unit will pull.

If there is a default unit, the medication has a unit (Truven data), but the unit is not in the
Prescription Entry Units Table, then the default unit will pull.
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14 Prescription Entry User Guide

NOTE: This logic will not override the logic that currently defaults certain liquid medications
to mL. The Dose Unit field will be populated with mL and made inactive when prescribing an
oral liquid.

e Route: The Route is a user defined drop-down. If the route "BY MOUTH" is in the route table,
then the Truven data should prompt the Route field to use that route title. If "BY MOUTH" is not
present, but ORAL is, then the Truven data should prompt the route field to use ORAL instead.
If neither "BY MOUTH" or "ORAL" are in the route table, then the system should pull the default
route.

o The identified dosage route should be specific and not abbreviated.

0 The routes (from the facility Route table in Table Maintenance) used should match the Truven
data. Sites have a custom Prescription Entry Routes table where they can set up a default
route.

e If there is no default route, the medication has no route (Truven data), or the route is not in
the Prescription Entry Routes Table, then no route will pull.

e If there is a default route, the medication has no route (Truven data), or the route is not in
the Prescription Entry Routes Table, then the default route will pull.

e If there is a default route, the medication has a route (Truven data), and the route is in the
Prescription Entry Routes Table, then the medication route will pull.

e If there is a default route, the medication has a route (Truven data), but the route is not in
the Prescription Entry Routes Table, then the default route will pull.

e Frequency: The Frequency is a user defined drop-down. If there is a default frequency, the
default frequency will pull.

¢ Indication: An indication may be selected from the drop-down. If <OTHER> is selected, free
text may be used. If previously entered in Medication Reconciliation, the indication will pull to the
Prescription Entry detail screen and all subsequent visits. This will pull to the Sig Line. It will
also populate to the Discharge Instructions report.

¢ Modify: The Modify field is a user defined drop-down that allows additional instructions for the
prescription. This field is for auxiliary information, which may include special instructions or
other additional information.

o Start Date: The current date will default to the field. Edit if necessary.

e Stop Date/Time: If appropriate, enter a stop date and time for the medication. If no time is
indicated, the system will default to 23:59 so that the prescription discontinues at the end of the
selected date. This will not pull to the Discharge Instructions report unless this field is
addressed.

e Last Given: Enter the date and time the last dose was administered. This field will not display
on the Discharge Instructions and Discharge Summary reports unless it has been addressed.

¢ Next Due: Enter the date/time the patient should take the medication. If not indicated, the
Discharge Instructions report will default to "Take as Directed" for the Next Due Date/Time.

¢ Instructions: Enter any administration instructions.

¢ Comment: Enter additional information as needed.
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e Sample lot #: Enter the lot # of the sample.

e Lot Expiration Date: Enter the lot expiration date.

Prescription Information

The Prescription Information is the information sent electronically or within a printed/faxed
prescription (although no pharmacy is selected for printed prescription).

¢ Sig: The predefined pharmacy administration instructions will populate in this field, but the

instructions can be edited as needed. This field will hold up to 1000 characters.

o The Sig Line will contain the Dose, Dose Unit, Route, Frequency, Modifier, and Indication
information to ensure that the Sig is constructed with all essential elements in the appropriate
order so that the patient directions can be clearly understood. (An indication should be
entered to help the patient and the pharmacist fully understand the intended use of the
medication.)

o If a liquid medication is ordered, the characters "mL" must display somewhere in the Sig Line
in order for the prescription to be processed electronically.

NOTE: The Sig field displays on the CCD Patient Summary and the CCD Transition of Care
Summary under Active Medications.

e Associated Problems: When selected, the user is taken to the patient's Problem List. The
inclusion of diagnosis information in its designated field can help pharmacists validate the e-
prescription's purpose. This can improve patient counseling and help pharmacists identify
opportunities to optimize patient care. TruBridge recommends that a diagnosis be attached to
each e-prescription. To access the Problem List screen, select Insert Problems from the action
bar or double-click on the text in the box. See the Physician Problem List user guide for more
information.

Dispense: This is a two-part field in which to specify the dispense quantity and units. This is a
required field.
o In the text box, enter the dispense quantity. This is a free text field. Note that the value should
not conflict with the information entered in the SigLine or Note to Pharmacy fields.
o From the drop-down, select the dispense units.
= When available, the most specific Dispense Unit should be used to qualify the dispense
guantity of the prescribed drug. The system will default the Dispense Unit to the Dose Unit of
the medication.
= The Unit "Each" is to be used only for products that are not measured in volume or weight,
and can only be expressed in units of one/each, such as canes, wheelchairs, various braces
or orthotics, and other DME supplies.
= If the user selects "Other" and free-texts a value, the Electronic Delivery Method will be
grayed out. Only pre-approved NCPDP Displense Unit values can be used for e-
prescriptions.

Days Supply: If appropriate, enter the Days Supply for the medication. This is one of the required
fields for Prescription Benefit Checking. The Days Supply field will clear if the user selects an
alternative medication from the Payer Information screen or selects a different medication
strength via the change modal (by selecting the medication description on the Prescription Edit
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screen). If the user selects an alternative medication from the Prescription Benefit Information
screen, the system will populate the Days Supply field based off the medication selected.

o Refills: Enter the number of refills available to the patient. This is a required field.

e Earliest Fill Date: Select the earliest fill date. It is the date after which the e-prescription being
transmitted can be dispensed (i.e., "Do not fill before date") as authorized by the prescriber. This
field can be helpful for titrated and controlled medications. The earliest fill date should NEVER
preceded the Written Date.

e Prescribing Method: Select the method of prescribing. This is a required field.

0 Generic Substitution Permitted: Allows a generic substitution to be made in the case that
the pharmacy may not carry the specific medication. This will be the default selection for new
prescriptions. If a Prior Authorization request has been selected, this will send the Generic
NDC (if available) for the medication.

o Dispense as Written: If selected, "Dispense as written" will display on the printed or faxed
prescription. If Prior Authorization request has been selected, this will send the original NDC for
the selected medication.

0 No Rx Needed: May be used for OTC drugs that do not require a prescription. This will be the
default selection for continued home medications.

¢ Delivery Method: This is a required field. The delivery method that has been chosen will pull
over to subsequent medications so that the user will not have to select the option for each
medication.

o Electronic: Allows the prescription to be sent through the E-scribe application. A provider must
have an SPI number provided by SureScripts® in order to send prescriptions electronically. If
the electronic option is selected, the user may select a SureScripts networked pharmacy by
selecting the binoculars to pull up a list of available pharmacies.

o Print: Provides a printed copy of the prescription. A signature line will display for manual
signature. This field is sticky and will display the last-selected printer used by the login. This will
override the department default printer.

o Fax: Sends the written prescription to the Fax Number entered. The phrase
"ELECTRONICALLY SIGNED" will display. If the provider has the ability to send prescriptions
electronically, the fax option will be grayed out. This is a requirement by SureScripts.

o View: Selecting View as the delivery method will open the processed prescription as a PDF.

o Not Addressed: Defaults to Not Addressed but a Delivery Method must be selected to
process.

e Pharmacy: Select the pharmacy that should receive the prescription.

o If a pharmacy was selected from the main Medication Reconciliation or Prescription Entry
Select Patient's Pharmacy option, that will be the default pharmacy for the new prescriptions.
There is also a look-up available when using the E-Scribe application.

o The pharmacy drop-down will store pharmacies that have already been selected for the patient.
If a medication was imported by completing a Clinical Reconciliation, the last pharmacy that
filled the prescription will populate in the pharmacy drop-down. NOTE: SureScripts updates
this list nightly and a full replacement is done on a weekly basis. Any custom pharmacies
added by a facility will not be updated.

o To use the pharmacy lookup, select the magnifying glass to the right of the Pharmacy field
label. A list of pharmacies is displayed. The list will default to all pharmacies that are connected
to SureScripts, but the user will also have the option to search by pharmacy name, city, state,
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zip code, and phone number. By default, the Local check box is selected. You can deselect
this check box to search the entire pharmacy list. You can sort the list by All, Retail, or Mail
order pharmacies. Specialty types will also display.

5 Chars
TruBrig o
"% Prescription Entry Charts BINGDON PERSEUS WHITESIDE KARA

WHITESIDE, KARA Admitted: 9/12/2022 visit#: JE1333 © 903-2 © NoBehavioral Alerts A e

® DOB: 10/11/1952 (71) Code Status: Assume Full Code Weight: 0 kg. (0.0g=01bs0.002) Chief Complaint: N/A Primary Care Provider: MADELEINE ESTELLE EVANS
Birth Sex: Female  Not Specified Advanced Directive: Unknown Height: 0.00 in.

o @ ©New @ Refresh

] [ Name v ] Custom Phanmacy: (] O Al O retail O mail

Name Address city State/Prov Zip[Post Code

Facility 58 f10 MPEMR IN HOSPITAL

Search:

Specialty Type1 Specialty Type 2 Specialty Type 3 Specialty

AH Pharmacy Southpark Charlotte NC 28211

Charlotte NC

A 90027

Pharmacy Lookup

e Note to Pharmacy: If you choose to print or fax the prescription, the information in this field will
be included on the prescription. This field is for additional information that needs to be
communicated to the Pharmacy staff.

o Information that may be transmitted through the Note to Pharmacy field includes, but is not
limited to:

Prescription pick-up times

Instructions to place a prescription on hold/file

Patient-preferred language or labeling instructions

Medication flavoring requests

Number of prescriptions in batch

Mail order bridge, vacation, lost, stolen, replacement supply

e Change in therapy or increase/decrease in dose
o Information that should NOT be transmitted through the Note to Pharmacy field includes, but is
not limited to:
e "DOB: 12-12-1900"
e "Prescribed by: Dr. XYZ NPI: 123456789"
e "DAW 1" or "OK to substitute"
¢ "Take as directed by AC Clinic"
¢ "Metoprolol Tartrate 50 mg oral tablet”
e "Dx: 401.9"
Discount card or coupon information

e Prescriber: The Prescriber field will reflect the name of the current provider if the provider is
performing the Discharge Reconciliation. This is a required field.
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(0]

(0]

(0]

o

If a nurse is logged into the system, the provider may be selected from the drop-down available
or by selecting Other and searching for the appropriate physician. The drop-down will list the
assigned Hospitalist first (if applicable), followed by the attending physician and any other
assigned physicians listed on the Census.

NOTE: If the "Add Prescribing Physician" behavior control is set to "Deny User Ability," a

provider will not be allowed to process prescriptions under another provider's name. The

physician look-up option (magnifying glass icon) will be disabled, the "OTHER" option will be
removed from the drop-down menu, and temporary prescriptions from another provider may
not be processed until the prescribing physician for that prescription is changed to the currently
logged-in user.

For employee users, only the physicians (Attending, Primary, Secondary, and assigned
Hospitalist) who are listed on the patient's Census > Stay fields are available in the Prescriber

drop-down menu.
When a user processes a prescription in Prescription Entry, the Entered By field is updated

with the user's information.
The Prescriber lookup contains the Physician Number, Provider Name, Address, City, State,

Zip, Phone, and DEA#, pulled from page 1 of Physician setup in Table Maintenance:

Supervisor: This field will display if a provider requires a supervising physician. The supervising

physician's address and phone number information will display (same demographic information
as Prescriber).

Payer: After the drug has been selected, the system automatically retrieves the patient’s payer

information, which is provided by SureScripts. The Payer field will then display any formulary or
coverage data. The data can include copay information or preferred alternative drugs if the

selected medication is not on the formulary for the payer.
o If alternative medications are available based on the PBM, this will enable the Payer

Information button on the action bar.

o If alternative medications are not available based on the PBM, the Payer Information button

will be disabled.

o If the Payer Information button is available, select this button to view the Coverage

6.

=

Restrictions/Coverage and Formulary Information. The screen will return results for the
selected payer. Use the back arrow to return to the previous screen. See more detalil in the
Payer Information and Rx Benefit Checkl21 chapter.

NOTE: An eligibility request is automatically generated and sent when the visit is created. If no
visit is created, the system will retrieve the information at the time of prescription entry. It is a
standard 270/271 format. Coverage status is viewable during prescription entry.

Select additional options from the action bar as necessary.

& Delete & Clinical Monitoring {3 Add to My Meds & Insert Problems o Payer Information & Initiate Prior Auth 5" PMP Hi

Action Bar

e Back Arrow: Exits the prescription without saving any changes to the order.
e Save: Saves the prescription to the patient's medication profile.
e Process: Processes the prescription by selected delivery method.
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e Delete: Deletes the prescription.

e Clinical Monitoring: If Clinical Monitoring has been turned on within Table Maintenance, the user
will be prompted to address any clinical monitoring issues with the medication. This will include
addressing override reasons.

e Add to My Meds: Saves the prescription to the user's My Meds list so the provider can save time

when entering future prescriptions for the same medication. This essentially creates a template

that includes the following fields of information:

o Sig Line

0 Dose & Dose Unit

o Route

o Frequency

o Indication

o Modifier

0 Any free-text that has been entered manually into the Sig Line

o Instructions (all 4 lines)

o Comments

o Days Supply

o Dispense Quantity and Units

0 Refills

Insert Problems: Takes the user to the Problem List screen to select problem entries to

associate with the medication.

Payer Information: Takes the user to the Payer Information screen.

Rx Benefit Check: Takes the user back to the Payer Information screen.

Initiate Prior Auth: Selecting this option will send for a Prior Authorization. See Electronic Prior

Authorization[es | for more information.

e PMP History: This option opens Prescription Monitoring Program screen.

e Done: Exits from prescription entry back to the medication profile.

7. Once the information for the medication has been entered, select Save to save changes without
processing or Process to process the prescription by the selected Delivery Method. Any
subsequent medications selected will open for the user to address.

8. When all medications have been addressed, the user will be taken back to the Prescriptions
screen. Unprocessed medications will appear at the top of the list with "UNPROCESSED" in
bold red letters in front of the medication description. A green circle with a white check mark
icon will indicate that the prescription has been processed.

9. To process unprocessed medications, select Process Rxs on the action bar. The
medication(s) will then be processed and sent via the selected delivery method.
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TruBridge

chans
Prescription Entry Charts BINGDON PERSEUS WHITESIDE KARA

WHITESIDE, KARA visit#: JE1333 © 9032 © NoBehavioral Alerts A e
DOB: 10/11/1952 (71) Weight: 0 kg. (0.0g=01bs 0.0 0z) Chief Complaint: N/A Primary Care Provider: MADELEINE ESTELLE EVANS

Birth Sex: Female  Not Specified Height: 0.00in. (@)

@ @ NewRx Discharge Intructions % MedList A Clinical Monitoring  §° Rx History g PMP History
é Prescriptions . Brooklyn @ Gates Pharmacy
@ Display Options: (] Include DC'd Medications (] Unprocessed Prescriptions () Prior Auth Action Needed

@ UNPROCESSED Ame

00MG Oral Tablet

Sig ES A DAY FOR Infection TAKE W
@ y: ELECTRONIC Unknown
4
7 UNPROCESSED CeleXA20MG Oral Tablet
Sig: TAKE 1 TABLET BY MOUTH TWO TIMES A DAY
s y: ELECTRONIC Unknown
B
B 10MG Oral Tablet
" Sig: TAKE 10 MILLIGRAMS ORAL DALY
B

2 ¢

Prescriptions

10.0nce the medication has been processed, the green check mark will appear before the
medication description icon and the Renew and Discontinue options on the action bar will be
available to select for the processed medication.

NOTES: When an oral liquid medication is Processed, but the unit "mL" is missing from the Sig
Line, a prompt will be received stating that the mL is missing from the Sig Line. The mL must be
present prior to being able to Process the prescription.

The processed/signed medication will display with the Delivery Method and Status (e.g., Delivery:
ELECTRONIC Ready to Sign Not Processed).

When selecting from My Meds or choosing to renew a medication, only clinical monitoring issues
will need to be readdressed.
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Viewing Prescription Details

Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > double-click
to select prescription > view the prescription details

WHITESIDE KARA
WHITESIDE, KARA Admitted: 9/12/2022 visit # JE1333 @ 9032 © NoBehavioral Alerts A e
® DOB: 10/11/1952 (71) Weight: 0 kg. (0.0g=01bs0.002) Chief Complaint: N/A Primary Care Provider: MADELEINE ESTELLE EVANS
Birth Sex: Female  Not Specified Height: 0.00 in.

o @ %s AddtoMyMeds @ Discontinue @ Renew ) Cancel ~# Review Clinical Monitoring @, View XML ' PMPHistory @ Done

& Amoxicillin 500MG Oral Tablet

Enteredby: WayneBest on 05/16/2024 Prescription Order: 1492 Viewing 101
icati ion (For Internal Use Only) ipti ion (Item:
Dose: 1 TABLET s TAKE 1 TABLET BY MOUTH TWO TIMES A DAY FOR Infection TAKE WITH FOOD
Route: BYMOUTH E
€ | Frequency TWO TIMES ADAY
g || Indicaton Infection Sascressl
Modify: TAKE WITHFOOD
sociated problem
@ | Srtbate 05/16/2024
Stop Date/Time:  05/16/2024 23:59 Assodiated Problems
# | Discontinuedby:  Wayne Best
Discontinue Reason:
3
N
B Dispense: 20 TABLET DaysSupply: 10
Next Due: =]
Reiils 0 EariestFill Date: 05/16/2024
B2 [ l Prescribing Method:
Delvery Method:
a5 [ l elvery Metho
Instructions
® [ l Pharmacy:
Brooklyn NY 11238
] [ l (347) 4251221
Comment
3 Note to Phar
& | SampleLot ot I Bty
@ | LotExpiration: WAYNE BEST(021466) DEA: DC8562109
1285 SUNSHINE ROAD
Prescrib
Citronelle Al 36522
(251)377-6598
o COLVIN CHRISTOPHER(062985) DEA: AL1234567
a 210758 CAESIUM CREST
Supervisor
5 MOBILE AL 36695 :

Prescription Detail

o If the selected delivery method for the medication was Print and the med needs to be reprinted,
select the prescription and then select Re-print from the action bar. (This button appears on the
action bar only when viewing Print medications.)

e The Last Given Date/Time, Next Due Date/Time, and Instructions fields information may be
completed at this time, if not previously addressed. To save the changes, select Save.
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Checking the Fill Status

The Fill Status option is available on the action bar only if there is additional information to display.

Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > double-click
to select prescription > Fill Status

Er(:‘;:: ription Entry

WHITESIDE, KARA

® DOB: 10/13/1952 (71
Bisth Ses

x: Fomale ot Specified
-

Weig 50002
Height; 0.00in. [@]

Fill History

Naprexen 500MG Oral Tablet

Naproxen S00MG Oral Tablet

Partially Dispensed Written Date: 12/29/2022 Date Filled: Dispensed: 15 Tablet

Mote: Dispensed remaining quantity

Naproxen 500MG Oral Tablet

Partially Dispensed Written Date: 12/29/2022 Date Filled: Dispensed: 15 Tablet
te: Dispensed 15 of 30

Fill History

The Fill History screen displays each Rx Fill status on a separate line. The following information is
provided:

e Medication Name
e Date Prescribed
e Info Sent by Pharmacy - Dispensed, Partially Dispensed, or Not Dispensed
o If Dispensed, these details are listed:
= Dispensed Medication Name
= Written Date
= Date Filled
= Note
o If Partially Dispensed, these details are listed:
= Dispensed Medication Name
= Written Date
= Date Filled
= Number of Tablets or Amount Filled
= Reason for Partial Dispense (Note)
o If Not Dispensed, these details are listed:
= Prescribed Medication Name
= Written Date
= Note

RxFill will be matched with the Prescriber Order Number.

© 2024 TruBridge



Prescription Entry 23

Electronic Prescribing of Controlled Substances

The ability to send electronic prescriptions for federally regulated Controlled Substances is
available within Prescription Entry. For substances that are controlled on a state-level, the
TruBridge EHR has the capability to store these medications in a table for future reference.

TruBridge has partnered with DrFirst as the EPCS vendor. All Controlled Substance prescriptions
must be signed and sent through DrFirst. Each provider must have a soft or hard token to generate
a 6-digit PIN that must be entered for verification. The provider will also be required to enter their
electronic signature (passphrase). The general functionality of "Escribe” will remain unchanged for
clinic, emergency department, and inpatients as appropriate by stay type. The following information
is applicable to EPCS functionality and providers with the Controlled Substances service level in
place.

Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > New Rx >
select M edication > Pending Prescription

oo S

WHITESIDE KAR ABINGDON PERSEUS
ABINGDON, PERSEUS scharged: 7/26/2023 Visit#: N250963 @ N/A © NoBehavioral Alerts Al | ©
® DOB: 09/01/2012 (1) Weight: 0.00kg. (0.0g=01bs 0.0 07) Chief Complaint: N/A Attending Physician: WAYNE BEST
Birth Sex: Male  Not Specified Height: 0.0 in.
Y 4 | save |@ Ready tosign | @ Delete A Clinical Monitoring s AddtoMyMeds & Insert Problems g Payer Information & initiate Prior Auth @' PMP History @ Done
@ | OxyCONTIN 40MG Oral Tablet, Extended Release
| c Address clinical monitoring Prior Auth Status: Needed () Priority Editing1of1
ion (For Internal Use Only) iption Information (Items Sent
3 | pose: [ 1 l [Taam v l o TAKE 1 TABLET BY MOUTH AS NEEDED EVERY 12HRS FOR Pain DO NOT TAKE WITH ALCOHOL
¥ | Route BYMOUTH v
& | Frequency AS NEEDED EVERY 12HRS v
@
Associated Probl
| Modify: DONOTTAKE WITHALCOHOL v |~ ‘ssociaredProblems
)
8 [ \etoue *}n :] Refills: 5 Earliest illDate: (oo <
2 [Dm,mmmmmeg Prescribing Method: i jon per itten O NoRxNeeded O NA
2 Delivery Method: ~ © Electro rint: = Q T O View O na
@ [ ina 24-hour period ]
S e l I Shollenberger Pharmacy #5-012 v ]
“Pharmacy: owell Blvd Ext
e l l lma CA sis54
(707) 9845571
@ | comment
Note to Pharmacy: I
“prescriber: @ 13Lamb Lane
- Leakesville OK 39451
> . Denote: Prescrintion Benefit Checkins (251) 639-8100 x8011 %
* Denotes requirements for Prescription Benefit Checking. (251 639-8100 X801
v I MADELEINE ESTELLE EVANS(010204) DEA: DE2123456
8 Supervisor: 13Lamb Lane
Pay PRO-NY-12
> Copay <

Prescriptions

1. To create a new prescription for a controlled substance from the "Prescription Entry" main
screen, a prescriber will select "New Prescription” and then search for and select the controlled
substance (medication). He/she will complete all required fields and Clinical Monitoring
(indicated in red) and then select the Ready to Sign option. The prescriber will then be returned
to the Prescription Entry main screen where the new prescription for the controlled substance
will display with a new icon of a pill and exclamation point.
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NOTE: No refills are allowed for Schedule 2 medications per DEA regulations. This field will be
inaccessible (grayed out) in the Prescription Detail for appropriate medications. If the user selects
"Save" or "Done" instead of "Ready to Sign," the system will not flag the controlled substance as
"Ready to Sign" and it will not pull to the new controlled substance "Ready to Sign" screen.

Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > New Rx >
select M edication > CS Ready to Sign

TruBridge

o

MICHAEL ANDERS
o WINDSOR

z
4@ SO 1LAYITE (4
’ it e

e st

n [ et
Q) MewRx ¢ Process Rus | @, CS Readyto Sign | @ Delete @ Review t &5 Discharge Instructions 5 MedList &, Clinical Monitoring §* Rx History §* PMP History

Prescriptions % Select Patient's Pharmacy

chan: WILLIAME KATHIRINE

sion: CHEST PAIN

Display Options: Include DC'd Medications Unpracessed Prescriptions Prior Auth Action Needed Ungrocessed .

Select All Search Total items Listed: 22

O« UNPROCESSED OxyCONTIN 40MG Oral Tablet, Extended Release

Sig; MOUTH EVERY 12 HOURS FOR Pain Df H ALCOHOL

Deliver

@ Tracleer 62.5MG Oral Tablet

@ Nabumetone S00MG Oral Tablet

@ Pacerone 100MG Oral Tablet

sig: ETE AILY

Prescriptions

2. A option titled "CS Ready to Sign" is also on the Prescription Entry main screen. This will be
selected in order to launch the two-factor authentication. The prescriber will enter his/her
Passphrase and a one-time password from his/her token and select the checkboxes for
prescriptions he/she wishes to sign. Once the information is entered, select Sign and Send.

NOTE: There is an option to use a hard token device provided from DrFirst or a cell phone
application.
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2 types of Token Devices

Hard Token

Soft Token

WEMTA661 8564

216154

Token Devices

Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > New Rx >
select M edication > CS Ready to Sign

WINDSOR MICHAE|

visns: 15wz @ 1022 B o Behavioral Alerts Al

Attending Physician: WILLIAMS KATHERINE

WINDSOR, MICHAEL ANDERS

& DOS: 11231972 (51)

Admitted: §(28/2019

Code Ssatus: Assume Full Code weig|

120.20 hy. (265 1bs D00z Phy Admit Reason: CHEST PAIN

Crcl WA

githSec Male  NotSpecified Advanced Directive: Yes Height: 72000, (@)
i
Controlled Substance Prescription Signing Screen -
@ EPCS Signing Protocol Help
Patient: 2798 PARSIFAL ST NE Prescriber: Eleven Ladder Lane,
WINDSOR MICHAEL ALBUQUERQUE, NM, 87112 Wayne Best Hurley, MS, 39555
Gender: M Phone: (251)639-8100

Birthdate: 032911968

Pending Controlled Substance Prescriptions

- Medication Prescribed

Sig: TAKE 1 TABLET BY MOUTH EVERY 12 HOURS FOR
Pain DO NOT TAKE WITH ALCOHOL

DEA® DCE562109
NP 5671203565

= S —

O Xanax 1MG Oral Tablet 30 5 Brool % Gates 12103CPSIREFVEX20047
Sig: TAKE 1 TABLET BY MOUTH DAILY Pha 11112022
02 Gates Ave, ,
Brooklyn, NY, 11238
NCPDP ID 4222154
DxyCONTIN 40MG Oral Tablet, Extended Release 20 0 Brooklyn @ Gates Order 2103CPSINEWVEX21221

Witten 12072022
Effective 1200772022

protocol at this time, you are legally signing the selected prescription(s) and authorizing the transmission of the abave
The two factor authentication protocol may only be completed by the practitioner whose Name and DEA registration

By ¢ ing the two factor
th

10 the for
number appears above. View Terms of Use.

Choose your Device from list Enter your signing passphrase Enter the pin from your OTP token

Cmacssinss tawes Frs v] © e — e

LJ Show Clear Text
Sign and Send -

—_— -

Controlled Substance Prescription Signing Screen
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3. A message will appear stating, "Please wait as we connect back to your e-prescribing
application..." The prescriber will be directed back to the Prescription Entry screen. The
prescription will display with a Delivery status of "ELECTRONIC Complete."”

Select Web Client > Charts > Select Patient > Select Account > Prescription Entry

TruBridge

Prescription Entry

MICHAEL ANDER:
@  WINDSOR. MICHAEL ANDERS

% B0 112303072 (53
“ gt S

Male Mot Specified

w35z B aoez B 4o Bamavicesl ey am

sht 120.20 kg, (265 b5 000 iy Akt Reasoe: CHEST PN
gt 120, (@)

@ NewRx f Process Rus CS Ready to Sign ¥ &) Discharge Instructions = MedList & Clinical Monitoring §° RxHistory §° PMP History

& Physician: WILLIAS WATHERIHNG

Prescriptions % Select Patient's Pharmacy
Digplay Options Include DC'd Medications Unprocessed Prescriptions Prior Auth Action Needed Unprocessed
Selectall  Search: Total ltemes Listed: 22
@ OxyCONTIN 40MG Oral Tablet, Extended Release

13 HOURS FOR Pain DO NOT TAKE WITH ALCOHOL

@ Alkindi Sprinkle 1 MG Oral Granule

@ Tracleer

@ Nabumetone 500MG Oral Tablet

@ HYDROcodone bitartrate-acetaminophen 10MG-300MG Oral Tablet

Sig: TAK

Prescriptions

State Specific Controlled Substance Meds

Some medications are not considered controlled substances on the federal level, but are at the
individual state level. Once an electronic prescription is returned for being a State Controlled
Substance, the system will add the medication to the table for State Specific Controlled Substance.
See Table Maintenance - Clinical.

The check has also been added for whenever a New/Renew/Refill Prescription is created. The
TruBridge EHR will determine if the prescription is listed in the State Controlled Substance Table. If
the medication is found, the system will flag the prescription as a Controlled Substance, insert the
listed DEA Class into the Prescription file, and prompt users accordingly. If the medication is not
listed in the State Controlled Substance table or the Federal Controlled Substance Database, the
system will allow the prescription to be processed as a Non-Controlled Substance.

See Changing a Prescription 1 for information on sending a change request for any EPCS.

Bulk Renewal

This chapter discusses the bulk renewal option within Prescription Entry. This option allows
providers to renew multiple prescriptions in a single click, rather than editing each one separately.
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Select Web Client > Charts > Select Patient > Prescription Entry > select the prescriptions to
renew > Select Renew

NOTE: To select multiple prescriptions, hold down the <Ctrl> key as you select each one, or use
the Select All check box above the prescription list to select all prescriptions in the list.

WINDSOR, MICHAEL ANDERS Amited: 312472024 vist: 358999 @ 3035 © NosehwvionlAlers Al | 4
e ———

P oitnses Ml Notspecifed

@ O NewRx Review @ Discontinue & Renew (&) Discharge Instructions % MedList & Clinical Monitoring " RxHistory " PMP History

weight 01g. (0
Height 000in, (@)

’

Prescriptions Circle E Pharmacy
Display Options: | Include DC'd Medications Unprocessed Prescriptions Prior Auth Action Needed Start Date . Ascending @) Descending

Selectall  Search: Total items Listed: 34

@ Amoxi

@ B ® p @ B o @ O

<

Prescription Entry Bulk Renewal

e Selecting one or more existing prescriptions and then selecting the Renew button copies the
selected prescription(s) forward into a new prescription. A progress bar displays to inform the
provider of the progress made.

¢ The Clinical Monitoring process still occurs with this workflow. If any of the prescriptions have
required Clinical Monitoring alerts, the provider will be taken to address those first. After required
Clinical Monitoring alerts are addressed, the prescriptions may be processed. If Clinical
Monitoring alerts were found, but none are required, the provider is taken to review those alerts.
The provider can choose to review any of the Clinical Monitoring alerts that were found and then
process the prescriptions. If no Clinical Monitoring alerts were found, the prescriptions are then
processed.

Select Web Client > Charts > Select Patient > Prescription Entry > select multiple prescriptions >
Select Renew > Address Clinical M onitoring (if needed) > User will see the progress bar in the
screenshot below
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Prescription Entry Bulk Renewal Progress Bar

If the provider aborts the renewal process by not addressing required Clinical Monitoring alerts,
this will result in the original prescriptions being Discontinued and new Unprocessed
prescriptions being created on the Prescription Entry main screen.

Prescriptions that were sent electronically, printed, viewed, or faxed are all included in this
updated process. For any EPCS prescriptions that are renewed, after the non-controlled
substance prescriptions are processed, the provider is taken into DrFirst to perform the two-
factor authentication and sign the EPCS prescriptions. If there are multiple EPCS prescriptions to
be signed, they can all be signed at one time and will only require one OTP from the token.

If a prescription was unable to be processed, a message will display to inform the provider which
prescriptions were unable to be processed. This will display after any other prescriptions have
been processed.

To offer the provider more information about the existing prescription, the Prescription Entry list
screen includes the Dispense Quantity, Dispense Unit, and Refills for the prescription. The Refills
number reflects how many refills the existing prescription was written for initially.

If the provider wants to renew a prescription, but needs to make edits, they can do so by either
double-clicking the existing prescription from the Prescription Entry list screen or single-clicking
the prescription and selecting the Review button. This displays the Prescription Entry detail
screen, which lists all the information about the existing prescription. If the provider selects the
Renew button from the action bar, the provider will be taken into the Prescription Entry edit
screen to make any edits needed and then process the prescription.

If the selected pharmacy has been disabled by SureScripts, then the user will be prompted with a
pop-up modal to allow the user to select a different pharmacy for the affected prescription(s). The
modal will default to the patient's preferred pharmacy. If the preferred pharmacy is disabled, it will
default to a list of pharmacies that prescriptions have previously been sent to for the patient.
There is also a look-up option to select a different pharmacy. NOTE: The user is able to exit the
bulk renewal process by clicking outside of the pop-up modal. Any prescription that did NOT
have a new pharmacy selected will be left in the state that it was in prior to selecting the Renew
option.
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Payer Information and Rx Benefits Check
This chapter discusses the Payer Information and Rx Benefit Check options.

Real Time Formulary is the SureScripts process wherein real-time Request and Response
messages (271 information) are received and the Payer Information will populate to the bottom of
the Prescription Edit screen. This provides data that informs the prescriber of the medication's
formulary status, payer-provided alternatives, coverage factors, and copay details.

There are two message types associated with the Real Time Formulary and Real Time
Prescription Benefits functionality:

e The Benefit Request message is used to request representative formulary information or
patient-specific estimated cost and benefit information. The message content and endpoint will
dictate whether representative formulary (RFS) or patient specific (RTPB) estimated cost and
benefit information is returned in the Benefit Response.

e The Benefit Response message returns representative formulary information or patient-specific
estimated cost and benefit information, or the response may return business errors (e.g., Patient
Not Found, Unknown Formulary ID, etc.). The information contained in the Benefit Response is
dictated by the Benefit Request workflow and content.

Select Web Client > Charts > Select Patient > Prescription Entry > New Rx > Select M edication >
Selected Payer options will populate

Payer: 1 PHARMA LITE SERVICES (PLS) PBM v
Formulary status: On-Formulary/Non-Preferred

Type: Branded Prescription

Copay: Retail: Mail Order: Long Term Care: Specialty:
Tier: 2/3 Tier: 273 Tier: 2/3 Tier: 2/3
First Term: P First Term: P First Term: P First Term: P
Flat Amount: $10 Flat Amount: 310 Flat Amount: 310 Flat Amount: 510
Percent Rate: 15% Percent Rate: 15% Percent Rate: 15% Percent Rate: 15%
Copay Minimum: $25 Copay Minimum: 525 Copay Minimum: $25 Copay Minimum: $25
Copay Maximum: 335 Copay Maximum: 335 Copay Maximum: $35 Copay Maximum: $35
Days Supply: 90 Days Supply: 90 Days Supply: 90 Days Supply: 90

Qut of Pocket Start: $35 Qut of Pocket Start: $35 QOut of Pocket Start: $35 Out of Pocket Start: $35
Out of Pocket End: 545 Out of Pocket End: 345 Out of Pocket End: 345 Out of Pocket End: $45

Prescription Edit screen - Payer section

Select Web Client > Charts > Select Patient > Prescription Entry > New Rx > Select M edication >
Prescription Edit
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@ WINDSOR. MICHAEL ANDERS Admitted: 8282019 visite; 356952 9 1022 ) MoBehavioral Alerts Al A
% DOB: 1L/22/1972 (51 Code Status: Assume Full Code 12020 k. (265 b5 0.0 62 Py Admit Reason: CHEST PAIN Attending Physician: WILLIAMS KATHERINE
’ Birth Sex: Male ot Specified Advanced Directive: Yes Height: T2.00in.  [@) CrCk MfA
Ll @f Process ) Delete 4 Clinical Monitoring g Add to MyMeds & Insert Problems Payer Information X(@& R Benefit Check D@ Initiate Prior Auth  §* PMP History & Done
CeleXA 20MG Oral Tablet
Address clinical menitering Prior Auth Status:  Net Needed Prior Autherization Priority  Editing 1of 1
Medication Information (For Internal Lise Qnly) Prescription Information (items Sent Electronically]
Doss: 1 TABLET *| s TAKE 1 TABLET BY MOUTH DAILY
Route: BY MOUTH ~
Deseription
Frequency: DAILY
Indication: no assotiated problems
HEIESESR Associsted Problems
Madify: ~
Start Date: 12/7/2022 x B
Stop Date/Time: ] *Dispense; a0 TABLET « | Days supply
Last Given: B Refills: 0 EarliestFill Date: | 15 75097 B
Mext Due: =) Prescribing Method: @) Generic substitution permitted Dispense as written Mo Rx Needed NA
Delivery Method: © Electronic Print: qQ View NA
Lane-Wooster Pharmacy
Instructions: *Pharmacy: @ 389 Vernon Odom Blvd
Note to Pharmacy:
o—— ote to Pharmacy
. WAYNE BEST(021466) DEA: DCE562109
Sample Lot #
“Prescriber: 1289 SUNSHINE ROAD
i =
Lot Expiration: ] B

Citronelle Al 36522

251) 377-6598

* Denotes requirements for Prescription Benefit Checking. 3PBMF =
Payer: PLANX
Formulary status: Preferred Level 1
Type: Branded Prescription
~ Any Pharmacy:
Copay:

Tier: 33,13

Prescription Edit Screen

» Payer: After the drug has been selected, the system automatically retrieves the patient's payer
information, which is provided by SureScripts. The Payer field will then display any formulary or
coverage data. The data can include copay information or preferred alternative drugs if the
selected medication is not on the formulary for the payer.

o If alternative medications are available based on the PBM, this will enable the Coverage and
Formulary button on the action bar.

o If alternative medications are not available based on the PBM, the Coverage and Formulary
button will be disabled.

Coverage and Formulary/Payer

¢ Once the medication has been selected, a coverage and formulary screen will display to notify
the user if the current medication is on formulary with the patient's insurance.

NOTE: An eligibility request is automatically generated and sent when the visit is created. If no visit
is created, the system will retrieve the information at the time of prescription entry. It is a standard
270/271 format. Coverage status is viewable during prescription entry.
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Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > New
Prescription > select M edication > Payer

EA: DCEY
2 FEMX
“Prescriber:
I PROINFORMA

3 PROINFORMA PEM ~

?’a:,'?r: PRO-NM_TTE19
Farrmulary status: Mon-Farmulary
Type: Branded Prescraption Supply
Any Pharmacy:
Percentage Rate: 15%

Copay:

Copay Minimum: 510
COLT-EI:,' Masimum: 540

Payer

To view the Coverage Restrictions/Coverage and Formulary Information, select the Payer
Information (if enabled) option. The screen will return results for the selected payer. Use the back
arrow to return to the previous screen.

Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > New
Prescription > select M edication > Payer | nformation

a WINDSOR, MICHAEL ANDERS Admitted: 8282018 visits: 356952 @ 102:2 © Mo Behavioral Alerts AP
DOB: 11/22/1872 (51, Code Status: Assume Full Code Weight: 120.20 kg (265 Ibs 000 Phy Admit Reason: CHEST PAIN Attending Physician: WILLIAMS KATHERINE
¢ Birth Sex: Male Mot Specified Advanced Directive: Tes feight: 72.00in. (@) CrCk: Mia
-
Payer Information
Ameoxicillin S00MG Oral Tablet Type: Generic Preseription
PAyer: 5 pROINFORMA PBM PRO-NM_TTGLS
Retail: Active Mail Order: Active LTC. CannotProcess Specialty: Cannot Process
Formulary Status: Preferred Level1l Demographics Changes: Mo
Copay Terms for pharmacy type - Any
Tier Max Tier Flat Amount Percent Rate First Term Min Copay Max Copay Days Supply Outof Pocket ... Out of Pocket ...
40
Alternative Medications Formulary Status Payer Specified Brand/Generic Retail Copay
Moxalag Cn-Formulary/Non-Preferred ¥ Brand Prescription 15%, $10...540 -

Coverage and Formulary Information
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e If the medication is on formulary, the formulary status will display the Payer (formulary

alternatives), formulary status and Co-pay Terms for pharmacy type.

= If the patient is not in the Surescrips database, e.g. a newborn without coverage information or
someone who has never had prior insurance coverage, the user will see a message at the
bottom of the Formulary screen display. The message will read, "Rejection received from
eligibility request. The formulary information may not be accurate. Rejection code: 75
Subscriber/Insured Not Found Resubmission Not Allowed." This will not prevent the user from
entering the medication.

o If it is not on formulary, a list of Preferred Alternative Drugs will populate at the bottom of the
screen. Once the medication has been selected, the user will select Continue. If the Restrict
Payer Disclosure option is selected on the Guarantor/Ins tab in the Registration and ADT
screens, the Prescription Entry screen will display. The only options available will be Print and
View in Prescription Writer. Please refer to the Person Profile and Registration User Guide for
more information on the Restrict Payer Disclosure option.

» If a medication is selected from the Preferred Alternatives list, the system will present formulary
information on the medication. Even if the medication is on formulary, there may be additional
coverage rules and/or information.

Real Time Prescription Benefits is a real-time Request and Response message between the
provider vendor and PBM. The RTPB message is designed to give provider a real-time estimated
cost for the specific patient, allowing the prescriber to make prescription decisions at the point of
care. Once the Medication with a valid NDC number, Days Supply, Dispense Quantity,
Quantity Unit of Measure, and Pharmacy have been selected, the provider vendor automatically
sends a Benefit Request for patient specific estimated cost and benefit data. SureScripts
receives the Benefit Request message and requests patient benefit information from the
PBM/Payer. The PBM/Payer will then process the request and format a Benefit Response
message with patient specific cost and benefit information and sends to SureScripts, which will
forward the Benefit Response synchronously to the provider vendor. The provider may then
select the Benefit Checking option and select the Requested Medication or Alternative Medication.
The message information will include point-in-time estimated cost, alternative medication options,
pharmacy type options, and formulary information. The data is referenced prior to the NewRx to
inform the prescriber and patient of the specific estimated out-of-pocket cost for the selected
therapy. If an Alternative is selected, then a new prescription will be created for that item. Alternative
medications shall be displayed in the order they're in from the response.

If the prescriber selects an alternative medication that references a sunset QuantityUnitOfMeasure

code, the prescriber should send a valid QuantityUnitOfMeasure. The BenefitResponse

AlternativeMedications section will need to be compared to what is current.

e If the alternative medication is selected, the current logic of auto-populating the Dispense Unit
should still be present.

e If no match is found, the Dispense Unit should be blank. The Dispense Quantity and Dispense
Unit fields will be red to indicate that they are required.

SureScripts has updated their RTF benefit request standards to only allow up to 250 Alternative
Medications to be sent in the request.
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The bottom the the screen will display verbiage regarding how the user shall be made aware that
the above pricing data is a point in time calculation based and may vary once the prescription is
filled at the dispensing pharmacy. Any returned alternative information is informational only and not
intended to replace clinical decisions.

Rx Benefit Check: Once a medication or therapeutic alternative has been selected, the provider
sends the Benefit Request for representative formulary data. SureScripts then processes the
benefit Request message, gathers the applicable representative formulary data (information listed
above) and returns a Benefit Response to the provider vendor The prescriber may then select the
Alternative Meds/Restrictions option from the action bar. This will only be available to select if any
Coverage and Formulary alternatives or restrictions exist for the selected payer. The requests may
be used for a period of up to 24 hours and will have to be resent if that time frame is exceeded.
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Select Web Client > Charts > Select Patient > Prescription Entry > New Rx > Select M edication >
Prescription Edit > Rx Benefit Check

Tnakge  Prescription Entry

2 WINDSOR, MICHAEL ANDERS admitted- B28/2019 visin: 358982 @ 102-2 § Mo Behaviorsl Alerts Al A
% DOB: 11/221872 (51, Code Status: Assume Full Code Weight: 120.20 kg. (265 Ibs 0,002 Phy Admit Reason: CHEST PAIN Aitending Physician: WILLIAMS KATHERINE
. Birth Sex: Male  Not Specified Advanced Directive: Yes Welght: T2.00in. (@] Cick ik
-
Prescription Benefit Information
Payer: 3 pPBMF PLANX
Requested Medication
Medication Patient Cost Days Supply Quantity Pharmacy Pharmacy Type
Celexa 2¢ 5135.00 30 30 TABLET etail
Cele La 0 At Ry
Celexa 20 mg tablet $352.00 90 90 TABLET Rapid-Rx Online Pharmacy Mail
Alternative Medications
Medication Patient Cost Days Supply Quantity Pharmacy Pharmacy Type
Citalopram 20MG Oral Tablat 518.50 30 30 TABLET Lane-Wooster Pharmacy Retail
Citalopram 20MG Oral Tablet Lane-Wooster Pharmacy 90 Day At Retail
Citalopram 20MG Oral Tablet 524.00 90 90 TABLET Rapid-Rx Online Pharmacy Mail
20 30 TABLET Pharmacy Retail
Fharmacy 90 Day At Retail
$24.50 o0 50 TABLET Rapid-Rx Online Pharmacy Mail
518.50 30 30 TABLET Lane-Wooster Pharmacy Retail
Lane-Wooster Pharmacy 90 Day At Retail
524.00 a0 90 TABLET Rapid-Rx Online Pharmacy Mail
, -
The prices displayed above are a point in time calculation and may vary once the prescription is filled at the dispensing pharmacy.
Any returned ivei ion is i ional anly and not intended to replace clinical decisions.

Prescription Benefit Information

Message IDs

e For an RTF Benefit Request, the RelatesToMessagelD tag should be in the ICN from the eligibility
response.

e For an RTPB Benefit Request, the RelatesToMessagelD tag should be the ICN from the eligibility
response.

e For NewRX message, the RelatesToMessagelD tag should be the MessagelD from the RTF
Benefit Response if an RTPB Benefit Request is never sent and, subsequently, an RTPB Benefit
Response is never received. If an RTPB Benefit Response is received, then the MessagelD from
the RTPB Benefit Response should be used for the RelatesToMessagelD tag.

Clinic Address Functionality

Per SureScripts requirements, when a prescription message is sent, the address of the prescriber
(provider) must reflect the address of the location where the patient was seen. If a facility has a
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clinic that is a department of the hospital, the system will look to see if the department is tied to a
Clinic Code via the Department Table or if the department associated with charges on the account
is tied to a Clinic Code.

e If a patient's visit is associated to a clinic code, the clinic's address will be sent as the prescriber
address in the prescription message. The clinic's address will display on the Prescription Entry
Edit screen as the address of the prescriber, and after a prescription has been processed, the
clinic’'s address will display on the Prescription Entry Detail screen as the address for the
prescriber as well.

e The prescriber address sent in the renewal request from a pharmacy will update the prescriber
address in the renewal response. If the prescriber address sent in the change request from a
pharmacy, it will update the prescriber address in the change response. If a cancel request is
sent by the prescriber, the prescriber address in the request will reflect what was sent in the
original prescription.

e If a prescription is printed or faxed, the address information for the clinic is sent to any prescriber
address mnemonics being used on the template.

NOTE: No additional setup needs to be performed by customers, because the system will auto-
generate a SureScripts Learned Location (-LL) SPI for each additional clinic address. This
functionality is only available for SPIs that have the Refill service level activated (under the
Physician Security > Escribe table).

Select Web Client > Tables > Business Office > Clinic Table

TruBridge

@ I ShowShared & Print Insurance/Place of Service/NPI List

Clinic Code Table

Facility 2: EVIDENT COMMUNITY HOSPITAL

Clinic Table List

Sending Custom Prescriptions Electronically

If a custom prescription is created in Prescription Entry and sent electronically, the XML must
contain either the NDC number or Supply flag. The medication description should be entered as
Drug Name, Strength, and Dosage Form in order to meet SureScripts standards.

If a user has the access to send electronic prescriptions, the TruBridge EHR will reflex a new set of
options once the radio button labeled "Electronic" under Delivery Method has been selected. The
new options will display in red, which indicates that they are required prior to selecting the
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Process/Ready to Sign options. If a different delivery method is selected, this option will remain
hidden.

The label "Custom eRX" option will default to Not Addressed, but Supply or NDC may be
selected.

o NDC#: If selected, the 11-digit NDC# must be entered in the text box to the right. The TruBridge
EHR will then run the NDC# through the current drug datafile to locate a match. If a match is
found, the prompt, "NDC# matched to Medication Description: ********** \\/guld you like to use
Medication:*******+** instead?" displays, with Yes or No options for the user to select.

* If Yes is selected, the system will replace the Custom Med Name with the Medication
Description from the matching datafile. Clinical Monitoring will run for the NDC# and all other
fields will remain unchanged. The NDC# will be inserted in the <PRODUCTCODE> portion of
the XML. The Payer Information will then recalculate based upon the selected medication.

= If No is selected, the system will maintain the Custom Med Name and continue to process as
a Custom RX.

e Supply: If selected, the "Custom eRX" label will change from red to black and the user will
continue the normal Escribe Process. The Supply flag will be inserted into the XML.

e Controlled Substance: This field will default to "N/A", but is required and must be addressed
with "Yes" or "No" prior to selecting the Process/Ready to Sign options.
NOTE: The user must be set up for Electronic Prescribing of Controlled Substances in order to
select "Yes" and access the Process/Ready to Sign options.
» If Yes is selected, a DEA Class must be selected from the drop-down. The "Custom eRx" label
will turn black and the "READY TO SIGN" button will be available to select.
= If No is selected, the label for "Custom eRx:" will turn black and the normal Escribe process
may be continued.

Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > New
Prescription > Enter Rx Name > Custom > Electronic
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WINDSOR, MICHAEL ANDERS Admitted: Sf24/2024 visive; 358989 P 3035 @ MoBehaviora! Alerts Al
‘% DOB: 11221972 (52) Code Status: Assume Full Code Weight: 0 kg. (0.09=01bs0.002) Py Admit Reason: RADATING CHEST PAIN Amending Physician: WILLAMS KATHERINE
a BirthSex: Male Mot Specified Advareed Directive: Yes Height: 0000, [@] gk Wi
[Ed] TYLENOL
— This custom medication was not checked for clinical monitoring  Frior Auth Status: Not Needed Priority  Editing 1of1
3]
Medication Information [For Internal Use Only) Prescription Information ([tems Sent Electronically)
2 Dege: 1 CAPSULE e Sig: TAKE 1 CAPSULE BY MOUTH AS NEEDED EVERY GHRS FOR Pain
& Route: BYMOUTH e
Description
& Frequency: AS NEEDED EVERY 6HRS e
/ Indication: Pain & Associated {no associated problems)
Problems:
- Modify: .
®
Start Date: 12/19/2022 x8
Stop = *Dispense: 60 CAPSULE ~ | "DaysSupply:
=Y Date/Time: =
=
Last Given; ) Refills: q EarliestFIDate: | 13110022 x )
Prescribing )
Mext Due: (=] Method: © Generic substitution permitted Dispense as written No Rx Needed NA
'QJ 9 - " "
Delivery Method: Peint: q Fax 7079884744 view NA
>
: Custom eR O na Supply NDC: 0
) Instructions:
[ Shellenberger Pharmacy #5-012 =
2} *Pharmacy: @ 2002 5. McDowell Blvd Ext
Petaluma CA 34954
L Comment: (707} 984-5571
MNote to Pharmac,
s Sample Lot #: 4

Prescription Detail
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4.3 Prescription Format

The prescription format is set up for printed prescriptions. The format is set up in Word
Processing. Different mnemonics are used to display information such as physician's name,
supervisor's name, address, phone number, city name, state name, zip code, etc., on the

prescription.

The patient name mnemonic will pull both the first and last name to the Rx. The last name has a
limit of 20 characters and the first name has a limit of 15 characters. This was changed to avoid
the prescription being denied because of an incomplete name.

Select Web Client > System Menu > Clinic Base Menu > Other Applications and Functions >

Word Processing

= SYSTEM MENU » SYSTEM MENU

Currently Selected Library fusraff02imr

Signed On Emp: WE  Dept: 001

‘ Document Options | | Library Options | | Other Systems |
‘ Select Document | | Create Library | | &d Hoc Report |
\ Document Index | | Delete Library | | Spreadshest |
| Print Library | | Ermail |

| |

Release MNotes

Word Processing

Select Web Client > System Menu > Clinic Base Menu > Other Applications and Functions >

Word Processing > Document | ndex
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= SYSTEM MENU » SYSTEM MENU

Word Pre

| Selected Library

Enter choice, return,

Jusr3/f02/mr
Eeq Name Description

1. TEMP

2. script Y4+ Microsoft Word Document *+*
3. script-JC Y4+ Microsoft Word Document *+*
4. script-1M 4 Microsoft Word Document *++
5. script-NI o Microsoft Word Document *++
6. script.sv **+ Microsoft Word Document *+*
7. script.sv? **+ Microsoft Word Document ***
8. scriptib **+ Microsoft Word Document ***
9. scriptig *++ Microsoft Word Document *+*

Word Processing Library Index
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Select Web Client > System Menu > Clinic Base Menu > Other Applications and Functions >
Word Processing > Document Index > Select Script > Select Standard Edit

Evident Home  Insert Page Layout Referencas Mailings Review  View

Save Save/Exit Abort/MNo
Save

Trans cription

e v v v I O T O IO OO O OO OO ey 000
A Evident Community Hospital

. £600 Wall Street

= Mobile, AL 36604

. (251)63%-8200

. Jerry Evans, MD

z MAME: #4 DATE: #DA

- ADDRESS: #41

. #A2

R #M

. SIG: #IT

. DISP: #DQ

= EEFILL: #RF

i PRI NE

N DISPENSE AS WEITTEN #DW

- #3D

] MD,

% Eeference Mumber: #B3R.

: For BX's reimbursable by hMedicare and Medicaid, prescriber must write "BEAND INANE
7 NECESSARY" or "BEAND NECESSARY on the prescription

Prescription Template

The document will display as a Microsoft Word document.
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Prescription Entry Mnemonics

Medication

#MN Name of Medication

#RF Refill Information

#IN Instructions (This will pull the information that is in the SIG line)

#DW "Dispense as Written must be written in ink"

#DI "Dispense as Written"

#DQ Dispense Quantity (numeric)

#TQ Dispense Quantity (alpha)

#DU Dispense Unit

#PRB Assaociated Diagnosis (code and description)

#PDC Disclaimer for fax table. "Valid only if transmitted by facsimile machine."
#FM "This prescription has been electronically transmitted via facsimile to:"
#NTP Note to Pharmacy

#SL Signature Line on printed Rx or "Electronically Signed" on Faxed Rx (This will add an

actual signature line for the provider to sign)

#SUDAY Days Supply

Pharmacy

#PN
#PAL
#PA2
#PC
#PST
#PZ
#BY
#PE

Pharmacy name

Address Line 1

Address Line 2

Pharmacy City

Pharmacy State

Pharmacy Zip

Pulls the word "by"

Sending Employee/Physician
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Patient Information

#NU
#NA
#MR
#SN
#AG
#SX
#BD
#PH
#BP
#Al1
#A2
#ClI
#CU
#ST
#SA
#Z1

Account number
Patient name
Med Rec number
Second name
Age

Sex

DOB

Home Phone
Business Phone
Address 1
Address 2

City (/usr3/f)
City

State

ST (/usr3/f)

Zip code

Guarantor Information

#GN
#G1
#G2
#GC
#GS
#GZ
#EM

Name
Address 1
Address 2
City

State

Zip code
Employer
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Practice Information

#CN Name
#C1 Address
#C2 Address2
#CC City

#CS State
#CZ Zip

#CP Phone

Prescribing Physician Information

#DR Name

#PRCR  Prescriber Credentials
#PRA1  Prescriber Address
#PRA2  Prescriber Address 2
#PRCI Prescriber City

#PRS Prescriber State

#PRZ Prescriber Zip Code
#PRP Prescriber Phone Number

#DN Provider Number
#DS SSN (only transmitted if no DEA Number is available for the ordering of Controlled
Substances)

#DEA DEA Number

#FDEA  DEA Number with Suffix

#CTP State ID (DPS) WR#1108231616
#DX Tax ID or License#

#NPI NP1 Number
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Supervising Physician

#SUN

#SUAL

#SUA2

#SUC

#SUS

#SUZ

#SUP

Supervisor Name
Supervisor Address
Supervisor Address 2
Supervisor City
Supervisor State
Supervisor Zip Code

Supervisor Phone Number

Referring Physician Info

#RP

#RA

#R1

#R2

#RC

#RS

#RZ

Name
ABBRNAME
Address 1
Address 2
City

State

Zip

General Information

#DA

#DT

#TM

System Date
System Date-Full

Time
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#FT Encounter #

#IN Comment (Appts)
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4.4  E-scribe Setup

Each prescribing provider must be assigned a SureScripts Provider Identifier (SPI) from
SureScripts.

Select Web Client > Tables > Clinical > Physicians > Physician Name

TruBridge

Tables
Physicians List

4a [ showShared = Print § Delete Eh Copy

Page 1 Page 2 Yage 3 Page 4

- Physician Information

Name BEST WAYNE

Prefix:

Suffix; sliding Scale Code:

Professional Suffix:
Staff Phys:

Address 1 5925 Best Dr S
Resident
Address 2:

City: Mobile Physician Initials IMC

State: AL

NPI#: 5671203565

Zip 36695

County: <
UPIN#:

Phone 1. Ext: Comment:

2519928832 0

Phone 2: 0 Ext: 0 Comment: CCNif:

Name Abv:

M EKG#/Rad Social Security#:
Mcare /Radit:

Mcaid EKG#/Rad#: DEA#/Suffix: DC8562109

Mcare E/R#:

Mcaid E/R#; NADEAN

Physician Information

The following information is required in the Physician Information to retrieve an SPI number from
SureScripts:

e Page 1. Name, Address, City, State, Zip Code, Phone Number, NP, DEA#
0 Address Line 1: The physical address location from which the provider is sending electronic
prescriptions. This cannot be a P.O. Box or the name of the facility/clinic.
0 Address Line 2: This should include any additional location information such as a suite or
building number. The name of the clinic and 340B Contract# may also be added to this field.

e Page 3: Fax phone #
e Page 4: E-mail Address

When the Physician Information table is changed for a physician that has an SPI number, a
message will display stating "Updating SureScripts."

NOTE: An SPI number will not be obtained if the user enters a P.O. Box in the Address field.
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Select Web Client > Tables > Clinical > Physician Security > select Physician > Page 3 > Escribe
Data

TruBridge

Tables
Physicians List

Table Maintenance Physicians List

' 2, Print
Physician Information - Escribe Data

SureScripts Information

By Checking these boxes below, | hereby acknowledge verification of a government issued photo ID matching the identity of
the provider and verification of a valid active medical license to prescribe medications in accordance with the state law.
Physician: 3959 BEST WAYNE

Validated by: WAYNE BEST on 05/24/2016 13:47

Validated Photo ID:

validated Medical License

Provider 1D: 6585536670195

Confirmed Controlled Substances WAYNE BEST on 01/12/2021 10:29

Service Level Disabled New Rx Refills Cancel ePA Change Fill Status

Active Start Time:

Active End Time:

Last Date Modified:

Physician Information - Escribe Data

Within Escribe Data, the user must verify then select the Validated Photo ID and Validated
Medical License check boxes when generating an SPI number. This documents the employee
name that validated the physician credentials along with the Date & Time the validation occurred.
The provider's Service Levels must be indicated prior to selecting Import ID (see following chapters
for an explanation of each Service Level). Once Import ID has been selected, the Provider ID field
will display the Provider's SPI (SureScripts Provide ID) number. The ePA option will automatically
become enabled for any provider that has the New Rx service level enabled.

NOTE: The system will not allow an SPI number to be entered if that same SPI number is already
being used in another facility. If attempting to enter a duplicate SPI number, a pop-up message will
display "Error trying to save record. SPIL###H#H##HH#H already assigned in Facility (Facility Name).
Please IMPORT a new location using the first 10 digits of the SP#".
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4.5 Renewing Prescriptions

If the provider selects an existing prescription, or multiple existing prescriptions, and selects the
Renew button, the prescription is copied forward into a new prescription. A progress bar displays
to inform the provider of the progress made.

¢ The Clinical Monitoring process occurs with this work flow. If any of the prescriptions have
required Clinical Monitoring alerts, the provider will be taken to address those first. After required
Clinical Monitoring alerts are addressed, the prescriptions may be processed. If Clinical
Monitoring alerts were found, but none are required, the provider is taken to review those alerts.
The provider can choose to review any of the Clinical Monitoring alerts that were found and then
process the prescriptions. If no Clinical Monitoring alerts were found, the prescriptions are then
processed.

e If the provider aborts the renewal process by not addressing required Clinical Monitoring alerts,
this will result in the original prescriptions being Discontinued and new Unprocessed
prescriptions being created on the Prescription Entry main screen.

e Prescriptions that were sent Electronically, Printed, Viewed, or Faxed are all included in this
process. For any EPCS prescriptions that are renewed, after the non-controlled substance
prescriptions are processed, the provider is taken into DrFirst to perform the two-factor
authentication and sign the EPCS prescriptions. If there are multiple EPCS prescriptions to be
signed, they can all be signed at one time and will only require one OTP from the token.

e If a prescription is unable to be processed, a message will display to inform the provider which
prescriptions are unable to be processed. This will display after any other prescriptions have
been processed.

e To provide more information about the existing prescription to the provider, the Prescription Entry
list screen includes the Dispense Quantity, Dispense Unit, and Refills for the prescription. The
Refills reflects how many refills the existing prescription was written for initially.

e If the provider wants to renew a prescription, but needs to make edits, they can do so by either
double-clicking the existing prescription from the Prescription Entry list screen or single-clicking
the prescription and selecting the Review button. This displays the Prescription Entry detall
screen, which lists all the information about the existing prescription. If the provider selects the
Renew button from the action bar, the provider will be taken into the Prescription Entry edit
screen to make any edits needed and then process the prescription.

To renew a medication, follow these steps.
1. Select the medication from the Prescriptions screen:

Select Web Client > Charts > Select Patient > Prescription Entry > Select medication to renew

2. Select Renew.
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TruBridge  pre.

INDSOR MICHAEL ANDERS

WINDSOR, MICHAEL ANDERS Admitted: 8/28/2019 Visic#: 358952 @ 1022

& DOB: 11/22/1972 (51) Code Status: Assume Full Code Weight: 120.20 kg. (265bs 0.00z)
Birth Sex: Male  Not Specified Advanced Directive: Yes Height: 72.00 Q©

© NoBehavioral Alerts
Phy Admit Reason: CHEST PAIN

crcl: NjA

5 MedList A Clinical Monitoring §° Rx History

Attending Physician: WILLIAMS KATHERINE

Al

g PMP History

. Select Patient's Pharmacy

lew Rx Q Review iscontinue enew ancel (g Discharge Instructions
) - New R Re Disconti & R Cancel (g Discharge I t
& | Prescriptions

Display Options: (7 Include DC'd Medications () Unprocessed Prescriptions () Prior Auth Action Needed

@ Lasix20MG Oral Tablet

L Sig: TAKE 1 TABLET BY MOUTH TWO TIMES A DAY
@ Quantity: 30 TABLET Refills: 2 Delivery: ELECTRONIC Error
Start: 04/11/2024  Stop: Sent: 04/11/202408:13
& Prescribing Method:  Generic substitt Received
s @ Tracleer 125MG Oral Tablet
Sig: TAKE 1 TABLET BY MOUTH TWO TIMES A DAY
5 Quantity: 30 TABLET Refills: 2 Delivery: ELECTRONIC Error
Start: 04/11/2024  Stop: Sent: 04/11/2024 08:19
L Prescribing Method: Generic substitution permitted Received:
B @ Ratanhia Oral Tablet
5 Sig: TAKE 1 TABLET BY MOUTH TWO TIMES A DAY
Quantity: 45 TABLET Refills: 3 Delivery: ELECTRONIC Error
B Start: 04/11/2024  Stop: Sent: 04/11/202408:28
Prescribing Method: Generic substitution permitted Received:
> @ dabi ilate mesylate 150MG Oral Capsul
] Sig: TAKE 1 CAPSULE BY MOUTH TWO TIMES A DAY
Quantity: 40 CAPSULE Refills: 2 Delivery: ELECTRONIC Error
a Start: 04/11/2024  Stop: Sent: 04/11/2024 08:38
¥ Prescribing Method: ~Generic substitution permitted Received:
2]
>

Pharmacy: - Shollenberger Pharmacy

Prescriber: WAYNE BEST

Prior Auth Status: Not Needed

Pharmacy: - Shollenberger Pharmacy

Prescriber: WAYNE BEST

Prior Auth Status: Not Needed

Pharmacy: - Shollenberger Pharmacy

Prescriber: WAYNE BEST

Prior Auth Status: Not Needed

Pharmacy: - Shollenberger Pharmacy

Prescriber: WAYNE BEST

Prior Auth Status: Not Needed

Total ltems Listed: 4

Select Renew.

Select Process.

Select the Delivery Method.

Prescriptions

Complete the required fields for the New Prescription.

WINDSOR, MICHAEL ANDERS

“% C0B: 11/22/1972 (52)

BithSex Male  Not Specified
4 | Save f Process ) Delete

Tablet

foun

Tracleer 62.5MG O

Mo clinical monitering issues
Medication Infermation (For Internal Use Onlyl
Dose 1 TABLET

Route:

Frequency.
Indication:
Modify:

Start Date:

12/8/2022

x0a
Stop Date/Time:
Last Given:

MNext Due:

Instructions

Comment:

Sample Lot #:

dmitted: /242024
Code Status: Assume Full Code
Advanced Directive: Yes

&

% Add to My Meds

Prior Auth Status:

Prescription Information (Itams Sent Elactr

Weight: 0 kg. (0.0g=01bs0.002)
Height:

@ NoBshaviord Alsrts

0.00n. Crcl: MiA

Insert Problems & Payerinformation & Rx@enefit Check @& Initiate Prior Auth " PMP History @ Done

Mot Needed

nically)

Sig:

Associated Problems:

*Dispense:
Refills:
Preseribing Method:

Delivery Method

*Pharmacy: &

Note to Pharmacy:

TAKE 1 TABLET BY MOUTH DAILY

Deseription

ted probl,

(no assoc

“Days Supply:

30 TABLET e 0
2 Earliest Fill Date: 150009 =)

© Generic substitution permitted Dispense a

© tlectronic Print: Q,
Lane-Wooster Pharmacy -

99 Vernon Odom Blvd

Akron OH 44307

(234) 257-4471
WAYME BEST(021466) DEA: DCB562109 ~

Eleven addac) ane

Phy Admit Reascn: RADIATING CHEST PAIN

Al
Attending Physician: WILLAMS KATHERINE

Prior Authorization Priority  Editing 1 of 1

Mo Rx Needed N

View MA
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Lo _ “Prescriber: @ Eleven Lagaer Lane
ot Expiration: ] Hurley M5 39555
{251) 639-3100 x801L

* Denotes requirements for Prescription Benefit Checking. 1PEMX

NEW-MEX-RG

Payer:
Formulary status: Preferred Level 1
Type: Branded Prescription
cogay: Any Pharmacy:
Tier: 3/4

Pending Prescription

For information on Electronic Prescription Renewal Requests, please see Renewal Requests| e 1.

4.6 Discontinuing Prescriptions
To discontinue a medication, follow these steps.
1. Select the medication from the Prescriptions screen:

Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > Select
the medication to discontinue

2. Select Discontinue.

WINDSOR, MICHAEL ANDERS. Adwitted: 92412024 visi s 368999 @ 3035 © Mo behavdon Alerts Al

- ]
% DOB: 1M/22/1972 (52} Code Status: Assume Full Code weight: g, (0.0g=01bs0000 Py Admit Reason: RADIATING CHEST PAIN ArEnging Physician: WILLIAMS KATHERINE
g Sirth Sex: Male Mot Specified Advanced Birective: Yes vl 000in. (@) s NJA
O NewRx gf ProcessRxs @, CSReadyto Sign i, Review @ Discontinue gV Renew @ Cancel [ Discharge Instructions = MedList & Clinical Monitoring " Rx History S° PMP History
Prescriptions “.  Circle EPharmacy
Display Options: Include DC'd Medications Unprocessed Preseriptions Prior Auth Action Needed Unprocessed w
Selectall  Search Total ltems Listed: 32
Star Stop Priar Auth Status: No |
Sen Rec ik 2
Star Stop: A Stati o
Sen! Rec 2
@ Lasix 80MG Oral Tablet
Sig: TAKE 1 TABLET BY MOUTH DAILY
Gene ubstitution perm i Start:  10/18/2022 Stop: Prior Auth Status: Not Needed
Delivery: ELECTRONIC Canceled Sent: 10/18/2022 11:54 Received: 10/18/2022 11:54
@ Albuterol 2MG Oral Tablet
Star or Al Statu ol
Sen 0
Star Sto Prior Aut u |
Se Rec 1 022 12:0
@ Losartan Potassium 100MG Oral Tablet -
Prescriptions

3. Select the discontinue reason from the predefined list of DC Reasons or select <Other> and
enter a free-text reason in the Reason field.
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WINDSOR, MICHAEL ANDERS

- visite: 358909 © 3035 £ o Beharvioral Alerts Al | 4
A om: 1ympen (1) Code Status: Assume Full Code Weight: 0 kg, (0.03=01bs0.002) Bhy Adrit Reason: RADIATING CHEST PAIN Atterding Phrysician: WILLIAMS KATHERINE

T s wale Not Specified Advanced Directive: Yes Height: 0.00in. (@) ot Wik
@ [ Remove

Discontinue Reason
Description:  Lasix 80MG Oral Tablet

Discontinue Date: o Time: | oo,

12/20/2022

DC Reasons

ADVERSE REACTION

Discontinue Reason

Once the medication is discontinued, it will no longer display on the Prescription Entry screen as an
active/current medication.

4.7 Canceling a Prescription

The Cancel option allows providers and their agents to send a Cancel message for a processed
electronic prescription to the pharmacy.

For the Cancel option to be enabled, the following criteria must be met:

e The prescriber of the prescription must have the Discontinue Prescription behavior control as
well as a Cancel service level indicated in their EScribe setup in the Physician Security table.

e The prescription must be processed (no temporary prescriptions).

e The prescription must be sent electronically to the pharmacy.

e The pharmacy selected must have a Cancel service level.

e Controlled substance prescriptions must not be over 6 months from the date written.

¢ Non-controlled substance prescriptions must not be over 1 year from the date written.

e The prescription cannot be previously canceled.

e In order for a different provider or a nurse to process the Cancel request, the user should be a
Prescriber Agent in the "cancel xmI" message.

NOTE: More than one processed prescription may be selected for cancellation at the same time.

Please see the Identity Management user guide for physician and employee setup.

To Cancel a Prescription

From the Prescriptions screen, highlight the processed prescription(s) to cancel; then select the
Cancel button on the action bar.
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When prescriptions are canceled, the following occurs:

e The status of the prescription will change to CancelRx Pending. The Renew and Cancel
options will be disabled on the action bar.

e If the receiving pharmacy approves the Cancel request, the Status on the Delivery line will
change from CancelRx Pending to Cancel Approved.

¢ The prescription will not be discontinued from the Prescription Profile until an Approved status is
received from the pharmacy. Once the approval response is received from the pharmacy, the
med will discontinue from the Prescription Profile with a reason of Provider Cancel.

e If the pharmacy does not approve the Cancel request, the prescription status will change from
CancelRx Pending to Cancel - Denied.

q  VwosoR. MICHAEL ANDERS Adittng: 44 vice s 35398 B 3038 T —— Al | ¢

e, oon M2 (521 Weight @ hg. 1005 =0lbs 005 iy it feancn: RADIATING CHEST PAIN Attening Physician: WILLAMS KATHERING
O o e rensaciad Advanaed Dective: Yes Mot o0 (@) oo N
@ MNewRx ¢ ProcessRxs & Discharge Instructions  a MedList . Clinical Monitoring 57 RxHistory &' PMP History
Presr.riptions “  Shollenberger Pharmacy
Display Options: Include DC'd Medications Unprocessed Prescriptions Priar Auth Action Needed unprocessed
selectAll  Search: Total tems Listed: 25
2 or Auth Status: Not Needed =
Ger 06/2022 Stop S
& Haloperidol 0.5MG Oral Tablet
Ge th Stat
@ Absinthium Oral Tablet
Ger 2022 Stop 5
@ dexlansoprazole GOMG Oral Capsule, Delayed Release
Sig T F BY MOUTH B
Gener or Auth Status: Mot Needed

& Pacerone 400MG Oral Tablet

Prescriptions

Prescription Detail screen

e While the Cancel action is pending, the status on the delivery line will change from Complete to
Cancel - Pending.

e If the Cancel response is approved, the Status on the Delivery line will change from Cancel -
Pending to Cancel Approved.

e I[f the Cancel response is Deny, the status on the Delivery line will change from Cancel -
Pending to Cancel - Denied.

e If a prescription has been discontinued prior to Cancel or Cancel response, the previous
Discontinue information will be overwritten by the cancel information from the response (when it
is received).
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EScribe Queue (Electronic Prescriptions)

¢ The pending cancel message will not display in the EScribe queue.

e If the SureScripts response message comes back as an error, it will go to the EScribe queue to
be addressed.

e When the Cancel - Denied response record is accessed from the EScribe queue, the top-half of
the screen will remain the same as the refill request, but with the matched prescription info
displayed.

¢ Alabel will appear for "Note from Pharmacy:" that will include all details of the note from
pharmacy and any Denial reasons in the cancel response xml. The Note will appear in the "Note
to Pharmacy" box on the EScribe queue screen.

¢ An Acknowledge option will appear on the action bar that will clear the Denied Cancel response
from the Escribe queue.

e If the pharmacy response is Approve and the user Acknowledges/Processes the record from
the Escribe queue, the prescription should be Discontinued with a reason of Provider Cancel.

Select Web Client > Charts > Select Patient > Select Account > Presription Entry > Tasks >
Electronic Prescriptions

WINDSOR, MICHAEL ANDERS dmitned: S42024 vista: 358099 © 3005 © Mo Bekaoral At Al K=
1
qj? D0B: 1122972 (52 Case Seatus: Assume Full Code weight 9 ag. (9.0 = 0lbs 0,002 PhyAdmit feason: RADICTING CHESTPAM  Attending Physician: WLLIAMS KATHERINE
4 Birthsex Male Mot Specified Advanced Directive: Yo Heght: a0l (@) eret: wia
- - View XML 3 PMP History [J Open Chart

Prescribed by:  WAYNE BEST Entered by: Wayne Best on  10/06/2022 =
Medication: busPIRone HCl 10MG Oral Tablet
Generic substitution permitted Dispense: 180 TABLET Refills: 3 Start: 10/06/2022 Days Supply

Sig:

Note to Pharmacist:

Delivery: i to ¥ 707-984-5571 Status:  Error: 900 - Transaction rejected - do not retry
Associated Problems:

Electionic Message

Cancel Request Information

Frescribad busPIRone HCL 10MG Oral Tablet

Dispense quantity: 180 TABLET Totalnumber of dispensings approved: 5 PRN; DA, Written: 10/21/2022 LastFilled: 10/21/2022 Days Supply: 90

DisCHanE TAKE 1 TABLET BY MOUTH DAILY

Patient: ABINGDOMN PERSEUS
Sex: M DOB: 09/01/2012
Prescriber: Wayne Best
Address: 1289 SUNSHINE ROAD Citronelle AL 36522 US Phone: 2513776598
Pharmacy: Shollenberger Pharmpéy
Address: well #fud Ext Petaluma CA 94954 US Phone: 7079845571
Mote from Pharmacist
+ Cance
Action: ea—— Denial reason: .
Mote:

New Prescription Information

© 2024 TruBridge



54 Prescription Entry User Guide

4.8 Discharge Instructions Report

The Discharge Instructions report is available to view/print from the Prescription Entry main screen
action bar. This report is titled "Discharge Medication List" and will append to the end of the current
Discharge Instructions report.

Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > Discharge
I nstructions

TuBrid0R oo intion Entry

o WINDSOR, MICHAEL ANDERS Admitted: B28/2024 wisit s- 358909 & 3035 6 Mo Beiond Alests Al | &
T
% 0OL: 112271972 (52) Code Status: Assume Full Code Weight: 0 kg, (0.08=01bs 0.062) Bhy Adrit Reasor: RADUTING CHEST PAIN Attersding PRySiciaer; WILLIAMS KATHERINE
@ airth Sex: Male  NotSpecified Advanced Directive: Yes Height: 0000, (@) Ertl: NiA

O Mew Rx & Discharge Instructions | 5 MedList & Clinical Monitoring " RxHistory §" PMP History
Prescriptions %, Shollenberger Pharmacy
Display Options: Include DC'd Medications Unprocessed Prescriptions Prior Auth Action Needed Start Date . Ascending @) Descending
Selectall  Search: Total ltems Listed: 7T
 UNPROCESSED HumuLIN 70/30 T0U-30U/1ML Subcutaneous Suspension
Sig: In NIT SUBCUTANEOUS Before Meals/at Bedtime
7/202 Stop: or Auth Sta ded
S ceived
# UNPROCESSED Promethazine HCI25MG Oral Tablet
g TA A MOUTH DAILY
Sta 7/202 Stop. or A e
@ Furesemide 20MG Oral Tablet
2 ¥ Daily
Sta 2 3 jor Auth 5ta e
Delivery: VIEW Sent: Received:
@ 1pratropium Bromide 0.02% Inhalation Selution
Sig: B ON Daily FOR asthma
Enel Sta Stop: jor Auth § ede
delive Sei eCe
& Plavix 75MG Oral Tablet
: DAILY
] or Auth §

Prescription Entry

Once selected, the report will generate. However, if there are any unprocessed prescriptions, the
following message will appear as a reminder that Process Rxs should be selected. The drug
monograph may be set to pull to the end of the Discharge Instructions when printed, if the switch is
turned on in the Discharge Medication List table.

Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > Discharge
I nstructions

e a5 © 3008 P ve—— Al | €

oibsos e Phyadmit Aesor: AADITING CHESTRUN  Attersing Physician: WILLUAMES KATHERINE
BirinSex: Male  MetSpecified Aivanced Disective: Ves Hegh: 400k (@) oot Wk

R Mew Rx ¢ ProcessRxs il Discharge Instructions % Med List Clinical Monitoring Rx History & PMP History
ere are unprocessed prescriptions that will NOT be included in the list. Do you want to continue?

Qv Do

Prescription Entry
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The action bar options on the report display above the generated report.

e Exit: Returns to Prescription Entry.

e Export: Opens the document in a separate window so that it may be saved or printed.

e Send As Fax: Uses the Communication Center's Compose Fax option to send the report via fax
(there is a look-up list of contacts). A Subject line is available, an option for a Cover Page, and a
Body where text may be entered prior to Faxing.

e Send as Message: Uses the Communication Center's Compose Mail option to send the report
via e-mail (there is a look-up list of contacts). The message includes the To, CC, Subject line,
and Patient Lookup (will display the current patient's name, but may be changed). There is also a
section for the attachment and a Body, where text may be entered prior to sending the
message/e-mail.

d@ Exit 4 Export @& Send AsFax %, Send As Message

Discharge Instructions Action Bar

The Discharge Medication List will display in rows and columns for ease of reading. The final page
will print a "pocket"” version that is a summarized version of the report. Three columns will display
the prescription information. The Medication column will include Medication Name (if brand med,
the generic name will also display), Dose, Unit and Route. If a prescription was created for the
current visit and sent electronically or printed, the label Prescription: Sent to (Name of
Pharmacy) or Prescription: Printed will display underneath the medication info. The How to take
column will display any information entered on the Sig Line (including Indication) as well as Last
Dose Given information (if indicated). The Instructions column will display any information entered
in the Instructions field of Prescription Entry as well as the Next Dose Due information (if indicated).

The Pharmacy Detail will print below the medication list.
NOTE: The UNPROCESSED medications do not appear on this report.

Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > Discharge
| nstructions
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Evident Community Hospital
BE00 Wall Street

Mobile, AL 36595
251-£30-8100

TruBridge

Discharge Me
Printed; 10V21/2022 11220 AM
Page 1 of2

Patient: WINDSOR MICHAEL
ANDERS

Account: 356741

Date of Birth: 11/22114972
Admit: 017112022

Current Medications as of: 10/21/2022 11:20 AM

Medication:

How to take:

Instructions:

Coumadin 2MG Oral Tablet

|Fruu-|g;{lnn: Senl 1o |
Shallen r Ph
—_——

TAKE 1 TABLET BY MOUTH
Daily FOR BLOOD THINMER

Follow up with Doctor for refills

Furosemide 20MG Oral Tablet 20 MILLIGRAMS ORALLY Dally
HumuLIN T0/30 TOU-3001 ML INJECT 1 UNIT
Subcutaneous Suspension SUBCUTANEOLS Batone Meals/
(Genaric: insulin human isophane | Al Badlime
{MNPH]-insulin human regular)
Prescription: Prined
hydroCHLOROthlazide SOMG TAKE 1 TABLET BY MOUTH
Oral Tablet DAILY
| Preserption: Printzd |
Ipratropium Bromide 0.0 BREATHE 1 PUFF INHALATION
Inhalation Solution Daily FOR asihma
Lisinopril 10MG Oral Tablet TAKE 10 MILLIGRAMS ORAL
DAILY

mamm

ILl.'I‘I Dase: 10V21/2022 12200 AM

Hext Dose: 10/22/2022 9:00 AM |

Plavix 75MG Oral Tablet

{Generic: clopidogrel hydrogen
sulfaie)

72 MILLIGRAMS QRALLY 1
TIME DAILY QD0

Promethazine HC) 25MG Oral
Tablet

Prescription: Printed

TAKE 1 TABLET BY MOUTH
DALY

Take for nausea as neddad

“*DISCLAIMER: The above is a list of medications that should be taken. i you have any questions

about these or other medications, please contact your provider.™
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Evident Community Hospital - Patient: WINDSOR MICHAEL
6600 Wall Street R ANDERS
Mobile, AL 36695 . § L Account: 356741
254-830-8100 Discharge Medication List Date of Birth: 117221872

Printed: 1072172022 11:20 AM Admit; 0171 /2082

Page 20of 2

Current Medications as of: 10021/2022 11:20 AM

Pocket Verslon
{same information as abova)

IrCu.lrmdln MG Oral Tablet

! Furosemide 20MG Oral Tablet

I HumuLIM 7O/30 TOU-30U1 ML Subcutaneous

1 5 nsion (insulin human Isophane (NPH}-

| Ingulin human regular)

i hydraCHLOROthiazide S0MG Oral Tablet

i Ipratropium Bromide 0.02% Inhalatlon Solution
Lisinopril 10MG Oral Tablet

Plavix T5MG Oral Tablet (¢l rel hyd f
:smnu] (clopidogrel hydroge

Promethazine HCI 25MG Oral Tablet

e e e e e e

TAKE 1 TABLET BY MOUTH Daily FOR BLOOD
THINMER

20 MILLIGRAMS ORALLY Daily

INJECT 1 UMIT SUBCUTAMEOUS Before Meala'At
Bedtime

TAKE 1 TABLET BY MOUTH DAILY

BREATHE 1 PUFF INHALATION Dally FOR asthma
TAKE 10 MILLIGRAMS ORAL DAILY

75 MILLIGRAMS ORALLY 1 TIME DAILY (QD)

|
]
|
I
|
I
|
|
|
|
|
I
I
|
TAKE 1 TABLET BY MOUTH DAILY Jl

Pocket Discharge Med List
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4.9  Clinical Monitoring

Clinical Monitoring checks are automatically performed on new medication orders placed in the
TruBridge system. Checks are performed at time of order entry and may include checks for allergy,
drug interaction, duplicate therapy, food interaction, disease interaction, and general precautions.
Clinical Monitoring checks will display at the time of order entry and can also be reviewed at any
time by selecting the Clinical Monitoring option from the action bar or from Clinical Monitoring
on the Prescription Information screen.

NOTE: Clinical Monitoring checks are controlled by switches located in the Clinical Monitoring
Control Table. Once the Clinical Monitoring switches are turned on, they can be turned off only by
an administrator.

Clinical Monitoring checks are done from the following actions/locations within the system.

e Allergy: Whenever a medication is entered from the Drug Formulary for a patient, the system
automatically runs an allergy checking program. The new medication selected will be compared
to any drug allergies entered on the patient through the TruBridge system. This check is hard-
coded and cannot be turned off.

o If Drug Allergy checks have been set to required in the E-Prescription Control Table[s and
have not been previously addressed, the user will be prompted to address drug allergies when
New Rx is selected. If an unverified allergy exists on the account, they will receive a prompt to
verify the allergy, but may bypass this prompt. Selecting Yes will open the Allergies screen and
No will open the Prescription Entry screen. The user will only be prompted again during a new
session.

NOTE: If an allergy is entered using the Other option, the allergy will be highlighted yellow to
denote that Clinical Monitoring cannot be provided.

e Drug Interaction: The Pharmacy Drug Interaction Module detects drug-drug interactions.
Micromedex provides the drug interaction database along with quarterly updates. Interaction
checks are performed based upon item NDC number placed in the ltem Master. This check is
hard-coded and cannot be turned off.

e Duplicate Therapy: The TruBridge EHR Pharmacy system automatically screens new orders
for duplication of therapy. The system reviews the current patient orders and warns if the patient
is receiving a similar medication.

e Food Interaction: The Pharmacy Food Interaction module detects food-drug interactions.
Micromedex provides the food-drug interaction database along with quarterly updates. Interaction
checks are performed based upon item NDC number within the ltem Master.

e Disease Interaction: Disease interaction checks will perform and provide dosing
recommendations along with other clinical monitoring checks during medication order entry. The
check will ensure the drug ordered does not interfere with the diagnosis for the patient. It will also
provide a drug/drug screening for current medications that the patient is taking, checking for
disease monitoring.

NOTE: The diagnosis for Disease Interaction checks is pulled from the diagnosis entered in
the pharmacy department by the pharmacist in the RX Diagnosis.
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e General Precautions: The system will review the patient age and gender for contraindications.

Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > New
Prescription > Select M edication > Continue

- WINDSOR, MICHAEL ANDERS Admitied: SEAR024 & Mo Behavioral Alerts Al ] &

4

% 0OB: L1 (52) 15: Assume Full Code .08 =0 1bs.0.002] Phy At Reasor: PADIATINGCHESTPAIN  Astencing Physiclan: WILLIAMS KATHERINE
¢ Birth Sex: Male  Not Specified Advanced Directive: Yos . @ Crct: Nk

@ | save @ Delete /i Clinical Monitoring 7§ Add toMyMeds & Insert Problems o Payer Information @ Initiate Prior Auth  § PMP History & Done
Adderall 20MG Oral Tablet
Address required clinical monitorin Prior Auth Status:  Net Needed Prior Authorization Priority  Editinglefl
Medication Information (For Internal Use Qnly] escription Information (items Sent Electronically
Dose: 1 TABLET 1 iz TAKE 1 TABLET BY MOUTH DAILY
Route: BY MOUTH

Deseription
Frequency: DAILY
? (no associated problems
Indication
! Associated Problems:
Modify: -
Start Date: 1/25/2023 X8
Stop Date/Time: =) Dispense TABLET o Days Supply:
Last Given: =] Refills EarliestFill Date: 3 5c opoy % B
Next Due =) Prescribing Method: @) Generic substitution permitted Dispense as written No Rx Needed NA
Electronic Print q 20758847 view © na
Shollenberger Pharmacy #5-012 -
Instructions: MeDowell Blvd
“Pharmacy: & 2002 5. MeDowell Blvd Ext
Petaluma CA 94954
(707) 984-5571
Note to Pharmacy:

Comment: e =

WAYNE BEST(021466) DEA: DC3562103
Sample Lot &:

“prescriber: % 1289 SUNSHINE ROAD
gt Fvniratian (= _ s

Pending Prescription

When a medication is ordered, the system will display "No Clinical Monitoring Issues Found" or
"Address required Clinical Monitoring."

NOTE: The Clinical Monitoring Control Table may be set to require Override Reasons. If this is the
case, the system will display "Address Required Clinical Monitoring."

If an order is placed that recommends clinical monitoring:

1. Select Clinical Monitoring from the action bar.

NOTE: Selecting Clinical Monitoring will open the Clinical Monitoring screen, displaying all results
with the filter selections. Selecting Required on the Clinical Monitoring screen will narrow the list to
only Required overrides. Selecting the Medication check boxes and then selecting the Override
option will open the Clinical Monitoring Override screen so that an Override reason may be
selected.

Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > New
Prescription > Select M edication > Continue > Clinical M onitoring
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Trudrdge ) ription Entry
m  WINDSOR, MICHAEL ANDERS Admitied: Q7242024 visite: 358399 @ 3035 ) Mo Beharvioral Alerts Al | ]
g
p  008: 11/2201972 (52) Code Status: Assume Full Code Weight: 0 kg, (.08 =01bs0.002) Phy Adeit Reasce: RADIATING CHEST PAIM Antening Phrysicia: WILLIAMS KATHERINE
4 @inhSex: Male Mot Specified Adwanced Directive: Yes Heght: 0.000m, (@) [T

@[] Selectall @ Delete Pending
Clinical Monitoring

Display: Al Optional

Alert Type: Allergies Disease Interactions Drug Interaction Duplicate Therapy Food Interaction
General Precaution IV Compatibility Miscellaneous PSD Check Reference Range
Medication Alert Type Alert Reason Override
Adderall 20MG Oral Tablet DRUG INTERACTION Adderall 20MG Oral Tabl Protonix 40 MG Oral Tab Major <Override Reason Required>

< ]
2

MG Oral Tablet DRUG INTERACTION Adderall 20MG Oral Tabl dexlansoprazole G0MG Or Major ride Reason Required=

11 20MG Oral Tablet DRUG INTERACTION Adderall 20MG Oral Tabl Anafranil 23MG Oral Cap Major ride Reason Required=
MG Oral Tablet DRUG INTERACTION Adderall 20MG Oral Tabl Endocet 10MG-325MG Oral Major Reason Required>
erall 20MG Oral Tablet DRUG INTERACTION Adderall 20MG Oral Tabl HYDROcodone polistirex- Major erride Reason Required=
derall 20MG Oral Tablet DRUG INTERACTION Adderall 20MG Oral Tabl CeleXA 20MG Oral Tablet Major Reason Required>
derall 20MG Oral Tablet DRUG INTERACTION Adderall 20MG Oral Tabl HYDROcodone polistirex- Major Reason Required=
ddderall 20MG Oral Tablet DUPLICATE THERAPY Adderall 20MG Oral Tablet Anafranil 25MG Oral Capsule =Override Reason Required>

Override Reason

2. The Info icon provides the drug monograph information about the monitoring alert selected.

3. Alert Type: The check boxes will allow the user to filter by specific alert types:
Allergies

Disease Interactions
Drug Interaction
Duplicate Therapy
Food Interaction
General Precaution
IV Compatibility
Miscellaneous

PSD Check
Reference Range

4. If an override reason is required, it may be individually addressed by double-clicking on the item
or by highlighting the item and selecting the Override option on the action bar. The filters may
be used to view only certain types of alerts. Selecting the Select All option will select all alerts
that apply to the selected filters so that the same override reason may be applied to all of the
selected results.

5. The Select All option will select all rows. Once this is selected, the option will change to
Deselect All. Selecting Deselect All will deselect all rows.

6. The Clinical Monitoring Override screen will appear with a list of predefined reasons. If
multiple alert types have been selected, the list of Override Reasons will be a combination of all
override lists for the selected alert types (with the exception of duplicate reasons). If the list of
Override Reasons does not list the option a provider requires, then OTHER may be selected to
free-text the entry. The selected override reason will apply to every selected alert.
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NOTE: Select OTHER to enter a free-text Override Reason.

Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > New
Prescription > Select M edication > Continue > Address Clinical M onitoring > Override Reason >
Done

~  WINDSOR. MICHAEL ANDERS Admitted: S4RI2E visite: 358399 § 3035 © Mo Behavioral Alerts Al | ¢
2
1’;’, 00B: 172972 152) Code Stanus: Assume Full Code Weight: 0 kg, (0,08 =0 1bs.0.0c2) Phy Admit Reascrr: RADIATING CHESTPAIN  Attending Prrysician: WILLIAMES KATHERINE

" Bith Sex Male ot Specihed Adhanced Dinective: Yes. Heght 000in, (D) <ol Nia

& sel
Clinical Momigoring Override
Alert Type Alert Reason

DRUG INTERACTION

Override Reason

Benefits outweigh

nificant ron

DRUG INTERACTION A 20MG Oral Tabl HYDROcodane polistirex- Major

DUPLICATE THERAPY Adderall 20MG Oral Tablet Anafranil 25MG Oral Capsule

Clinical Monitoring

7. Select the Override Reason by single-clicking and then selecting Select or by double-clicking.
Once this is completed, the user will be directed back to the Clinical Monitoring screen to
address additional override reasons or select the back arrow to return to the main Prescription
Entry screen or to the Prescription Information screen for the med that is being
addressed/edited.

E-Prescription Control Table Allergies

The E-Prescription Control Table includes options to Require Drug Allergy Entry and Prompt for
Allergy Verification.

Select Web Client > Tables > Clinical > Prescription Entry - Control Table
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Tables
Prescription Entry Control

TruBridge

g da [ ShowShared (2 Print

Facility 58 : f10 MPEMR IN HOSPITAL

E-Prescription Control Table

Use E-Scribe:

Use EPCS:

Autogen Report Logname: @
Require Drug Allergy Entry: (]

Prompt for Allergy Verification: [

E-Prescription Control Table

e If the Require Drug Allergy Entry check box is selected AND the patient has no allergy
information already entered, the system will prompt the user to enter allergy info before allowing
them to enter an order. This is a hard stop; the user cannot create an order until the allergy
information has been entered.

o If the Prompt for Allergy Verification check box is selected AND the patient has unverified
documented allergy information, the system will prompt the user to verify the allergy info before
allowing them to enter an order. This is a soft stop; the user may bypass the prompt and proceed
to create an order.

Clinical Monitoring Setup and Table

Clinical Monitoring Control Tables are available for medication order entry performed by Nurses,
Physicians, and/or Pharmacy. The Prescription Entry Clinical Monitoring Table only affects orders
placed via Prescription Entry within the clinic. Clinical Monitoring may be set up within Table
Maintenance. Once the Clinical Monitoring is turned on, it may only be turned off by programming.

Select Web Client > Tables > Clinical > Prescription Entry - Clinical M onitoring > General
Settings
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. Tables
TruBridge RX CM Options

'~

Facility 1: EVIDENT COMMUNITY HOSPITAL

XM Options

Use Clinical Monitoring; Use Overrides

Allergy Checking: Override Required:

Drug Interaction Checking: Override Required:

Duplicate Therapy Checking: Override Required.

Food Interaction Checking: Override Required: Autoprint;
Disease Interaction Checking: Override Required:

General Precaution Checking: Override Required:

IV Compatibility Checking: Override Required:

Patient Specific Dosing; Override Required:

Reference Range Checks Override Required:

Owerride Required for Non-Formulary Meds:
Use Allergy Table:

Use Drug Information

Allow Unknown NDC#:

Autoprint Printer For Patients Not in A Room:

Clinical Monitoring Table

¢ Use Clinical Monitoring: When selected, Clinical Monitoring is available during the Prescription
Entry process.
e Use Overrides: When selected, the system requires the user to select an override reason.

Select Web Client > Tables > Clinical > Prescription Entry - Clinical M onitoring > Drug
Interaction Filters

[RE RX CM Filtering

=

RX Drug Interaction Filters
Facility 1: EVIDENT COMMUNITY HOSPITAL

Time frame the effects of the interaction are

expected 2- Delayed > (The SLOWEST anset required)
Patential severity of the effects of the interaction: 3_Mederate = (The LEAST severity required)
Quality and the quantity of medical literature that

supports the existence of this interaction: 1-Exeellent = (The LEAST decumentation required)
IV Compatibility: -

Fax controlled substances: 2-Sehedule ll -

LastChanged: 2017-02-23 13:11:00 KWW

Clinical Monitoring Table

¢ Drug Interaction filtering Options:

» Onset Code: Indicates the time frame in which the effects of the interaction are expected.
Select the slowest onset required to trigger a display from the following options:
o 1-Rapid
o 2-Delayed

= Severity Code: Indicates the potential severity of the effects of the interaction. Select the least
severity required to trigger a display from the following options:
o 1-Contraindicated
0 2-Major
o 3-Moderate
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0 4-Minor
» Documentation Code: Indicates the quality and the quantity of medical literature that supports
the existence of the interaction. Select the least documentation required to trigger a display
from the following options:
0 1-Excellent
o 2-Good
o 3-Fair
0 4-Poor
» Fax Controlled Substances: Based on specific state guidelines for faxing Controlled
Substances update the Fax Controlled Substances field. The Fax Control will apply to the fax
delivery method in Prescription Entry as follows:
0 1-Schedule |
0 2-Schedule 1l
0 3-Schedule Il
0 4-Schedule IV
0 5-Schedule V
0 6-n/a

Select Web Client > Tables > Clinical > Prescription Entry - Clinical M onitoring > Allergy
Overrides

- Taties
TruBridge R CM ALLERGIES Overrides

&
Facility 1: EVIDENT COMMUNITY HOSPITAL

Index Description

Rx CM Allergies Overrides

Performing the Clinical Monitoring is optional for Allergy, Drug, Duplicate Therapy, Food,
Disease, or General Precautions checks from the tabs along the top toolbar by selecting the
Perform Checking option. When Require Override Reason is checked, the user will be required
to select an override reason for any clinical monitoring issues when ordering or renewing
prescriptions.

The predefined Override Reasons are entered on the screen. Up to 10 reasons may be entered for
each.
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4.10 Electronic Prior Authorization

Electronic Prior Authorization (ePA) is powered by SureScripts and provides actionable patient
intelligence in the form of real-time electronic prior authorizations for medications. Clinicians may
send authorization requests and receive responses while the patient is still in the office.
Pharmacies will receive the prescriptions with the authorization number so that the medication may
be dispensed to the patient right away. (The AuthorizationNumber is not required from the PBM for

an ePA that has been Approved or Partially Denied.)

The Tasks screen folder will have a task type of SureScripts EPA Notification.

Selecting a medication to prescribe will take the user to the prescription edit screen. The Payer
Information screen where the patient coverages may be reviewed can be accessed by selecting
the Payer Information button on the action bar. (The patient's SSN will not be included in the ePA

message, as it is an optional field.)

Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > select

Prescription > Payer | nformation

Faycn mnunimauun

OxyCONTIN 20MG Oral Tablet, Extended Release Type: Branded Prescription

Payer:  ;ceRTPBM-BPLANAY v

Retail: Active Mail Order: Active LTC: Unknown Specialty: Unknown
Formulary Status:  On-Formulary/Non-Preferred Demographics Changes: Mo

Copay Terms for pharmacy type - Retail

Tier Max Tier Flat Amount Percent Rate

3 3 20%

Copay Terms for pharmacy type - Mail Order

Tier Max Tier Flat Amount Percent Rate

Alternative Medications
Alfentanil 0.5MG/1ML Injection Solution

Alfentanil HCI 0.5MG/1ML Intravenous Solution

First Term

First Term

Formulary Status

Preferred Level 2

Preferred Level 2

Min Copay

20

Min Copay

Payer Specified

N

Max Copay

100

Max Copay

Coverage and Formulary Information

Days Supply Out of Pocket S Out of Pocket End

30

Days Supply Out of Pocket S Out of Pocket End
Brand/Generic Retail Copay

Generic Prescription

Generic Prescription

The label "Prior Auth Status" will indicate whether or not the medication requires a Prior
Authorization. Select Initiate Prior Auth from the action bar to initiate an ePA case for the patient's

medication.
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Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > select
Prescription > | nitiate Prior Auth

. chans
TruBridge  poceription Entry hart: ABINGDON PERSEUS

ABINGDON, PERSEUS Admitted: 2/21/2022 visit #: JEOTSS @ 9032 © NoBehavioral Alerts Al

® DOB: 9/1/2012 (12) (@D codestatus: Assume Full Code Weight: 0 kg. (0.0g=01bs0.002) Chief Camplaint: NjA Attending Physician: WAYNE BEST
Birth Sex: Male  Not Specified Advanced Directive: Unknown Height: 0.00in. @
4 I Save @@ ReadytoSign @ Delete & AddtoMyMeds & InsertProblems & Payer Information & Initiate Prior auth | 7 PMP History @ Done
Adderall XR 10MG Oral Capsule, Extended Release
No clinical monitoring issues found Prior Auth Status: Needed Prior Authorization Priority Editing 1of 1
Medication Information (For Internal Use Only) Prescription Information (Items Sent Electronically)
Dose 1 CAPSULE ) sie TAKE 1 CAPSULE BY MOUTH DAILY FOR ADHD
Route: BYMOUTH v
Description

Frequency. DAILY -

P (no associated problems)
Indicatian ADHD Associated Problems:
Modify v
Start Date: 2/1/2022 x B
Stop Date/Time: ] *Dispense: 30 CAPSULE . ‘DaysSupply
Last Given: 8 Refills Earliest FillDate: /1302 x@
Next Due Prescribing Method: ~ €) Generic substitution permitted Dispense as written No Rx Needed NA

Delivery Method: © Electronic Print Q View NA

Shollenberger Pharmacy #5-012 ~
Instructions 2002 5. McDowell Blvd Ext

Petaluma CA 94354

*Pharmacy:

(707) 984-5571

Note to Pharmacy:
Comment: 7

WAYNE BEST(021466) DEA: DC8562103 ~ hd

Prescription Edit

The option will then disable and the PAInitiationRequest is sent to SureScripts. When a
PAlnitiationRequest is sent, the data will be mapped to XML tags as well as the account for the
Prior Auth in the RTF/RTPB response. Suprescripts sends a PAlnitiationResponse and once the
API calls to the Accelerator that a PAlnitiationResponse has been received, the prescriber is then
able to answer questions provided. The Prior Auth Status label will update to "Review - Complete
Prior Auth Criteria" once the PAlnitiationResponse has been received. The option will then be
named Prior Auth Accelerator and this will indicate the item is ready to be addressed in the
Accelerator.

If the Prior Authorization Priority check box is selected, the PAlnitiationRequest should include a
PAPriorityindicator tag in the section. The tag will only appear if this label is selected.

A screen will open, displaying the SureScripts Accelerator. The Task History tab will display the
patient name, the medication being authorized, the current status of the ePA case, and any action
required. Select Complete Prior Auth Criteria to address the information needed to process the
authorization.
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Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > select
Prescription > Prior Auth Accelerator

TruBridge

Prescription Entry

ABINGDON PERSEUS
ABINGDON, PERSEUS Admitted: 2/21/2022 visit #: JEO759 @ 903-2 © NoBehaviorl Alerts Al

® 00B: 9/1/2012 (12) @D code Status: Assume Full Code Weight: 0 kg, (0.0g=01bs0.00z) Chief Complaint: N/A Attending Physician: WAYNE BEST
Birth Sex: Male Mot Specified Advanced Directive: Unknown Height: 0.00in.

@

Electronic Prior Authorization

Worklist Task History

ABINGDON, PERSEUS B
& Process Information @ PA Information

Process Caseld

Status Reference ld

Action Required Notes

Complete Prior Auth Criteria

TASK HISTORY

Task Status Recipient(s) User Date/Time
Initiate Prior Auth Assigned Prolnforma PBM 02/09/2022 08:22:19 AM
Initiate Prior Auth Completed Prolnforma PBM 02/09/2022 08:22:54 AM

Electronic Prior Authorization

A screen will display the Patient Information, Medication information, Payer Information, Provider
Information, and any Notes entered on the case. The case number will display at the top next to the
medication name. The Deadline for Reply will display the date/time by which the provider must
address the Prior Authorization Criteria. The Options drop-down will allow the provider to select
from the options of Go to Worklist, Go to Task History, and Cancel Prior Authorization. Select
the Start option at the bottom of the screen to begin addressing the information for the medication.
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Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > select
Prescription > Continue > Prior Authorization > Complete Prior Auth Criteria

ABINGDON PERSEUS

chans
TruBridge  preeription Entry

ABINGDON, PERSEUS Admitted: 2/21/2022 visit #: JEOTSY @ 9032 © NoBehavioral Alerts. Al

® DOB: 9/1/2012 (12) (D codestatus: Assume Full Code Weight: 0 kg. (0.0g=01bs0.002) Chief Complaint: N/A Attending Physician: WAYNE BEST
BirthSex: Male  NotSpecified Advanced Directive: Unknown Height: 0,00 in.

-

Electronic Prior Authorization

Worklist Task History

Abingdon, Perseus Opions ~

DOB: 09/01/2012

PRIOR AUTHORIZATION

Adderall XR PA E-Form

The electronic PA form for Adderall XR

Deadline For Reply: 01/26/2021 09:27:08 AM

Patient Email Name Days' Supply
amperseus@notmail.com

Date of Birth Phone Qty Sig

Medical Records ID

2, Provider

Prescriber Pharmacy

Hectronic Prior Authorization - Worklist

Once Start has been selected, the Prior Auth Questionnaire will need to be addressed. Questions
will vary based upon the medication selected, and will be based upon the answers to previous
guestions. Each question must be addressed prior to selecting Next to move on to the next step.
The progression percentage will display at the top, however some question numbers may be
skipped along the way. The Back option may be selected to return to the previous screen.

Questions may require the selection of a radio button or a free-text answer.
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Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > select
Prescription > Continue > Prior Authorization > Complete Prior Auth Criteria> Sart

ABINGDON, PERSEUS

ABINGDON PERSEUS

Admitted: 2/21/2022 visit #: JEOT59 @ 903-2 © NoBehavioral Alerts Al
® DOB: 912012 (12) @D code status: Assume Full Code Welght: 0 kg. (0.0g=01bs0.00z) Chief Complaint: NJA Attending Physician: WAYNE BEST
Birth Sex: Male  Not Specified Advanced Directive: Unknown

Height: 0,00 in.
-

Electronic Prior Authorization

Worklist Task History

Abingdon, Perseus Options =
DOB- 09/01/2012
PRIOR AUTHORIZATION

Is this request for continuation of therapy?
Yes

TruBridge

ot
Prescription Entry

ABINGDON PERSEUS
ABINGDON, PERSEUS

Admitted: 2/21/2022 visits: JEOTS9 @ 9032 @ MoBehavioral Alerts Al
® DOB: 9/1/2012 (12) (@D codestatus: Assume Full Code Weight: 0 kg. (0.0g=01bs0.002) Chief Complaint: N/A Attending Physician: WAYNE BEST
Birth Sex: Male  Not Specified Advanced Directive: Unknown

Height: 0.00in. (@)
@

Electronic Prior Authorization

Worklist Task History

Abingdon, Perseus options ~
DOB: 09/01/2012
PRIOR AUTHORIZATION

Select the diagnesis below:

Depression
Fatigue associated with medical iliness
Other (please specify)
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TruBriage

hans
Prescription Entry ABINGDON PERSEUS

ABINGDON, PERSEUS Admitted: 2/21/2022 visit &: JEOTSS @ 9032 © Mo Behavioral Alerts Al
® DOB: 912012 (12) @D code status: Assume Full Code Welght: 0 kg. (0.0g=01bs0.00z) Chief Complaint: NJA Attending Physician: WAYNE BEST
Birth Sex: Male  Not Specified Advanced Directive: Unknown Height: .00 in.

@

Electronic Prior Authorization

Worklist Task History

Abingdon, Perseus
DOB: 09/01/2012

Options ~

PRIOR AUTHORIZATION

Does the patient have a history of failure or intolerance to 75%
amphetamine/dextroamphetamine XR?

m\

Yes

Electronic Prior Authorization - ePA Questions

Once all questions have been answered, the submission screen will display a summary of all the
guestions and answers. A PDF file may be attached, if desired. The Options drop-down selections
include Start Questionnaire Over, Go to Worklist, Go to Task History, and Cancel Prior
Authorization. Select Submit to send the entered information and return to the Task History screen.
The message sent when Submit is selected is a PARequest. The Prior Auth Status will return as
Pending - PBM Response. The PBM will then review the request and send a response.

Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > select
Prescription > I nitiate Prior Auth > Complete Prior Auth Criteria> Submit

TruBridge

Prescription Entry ABINGOON PERSEUS

ABINGDON, PERSEUS Admitted: 2/21/2022 visit #: JEOTS9 @ 9032 © NoBehavioral Alerts Al

® DOB: 9/1/2012 (12) @@ codestatus: Assume Full Code Weight: 0 kg. (0.0g=01bs0.002) Chief Complaint: N/A Attending Physician: WAYNE BEST
BirthSex: Male  NotSpecified Advanced Directive: Unknown Height: 000 in.

.

Electronic Prior Authorization

Worklist Task History

Abingdon, Perseus

Cptiens ~
DOB: 09/01/2012

PRIOR AUTHORIZATION

Completed Adderall XR PA E-Form

Please review before submitting request

A Deadline to submit question set has expired and may be denied by the PBM.

Prior Authorization Questionnaire Attachments

Is this request for continuation of therapy? Attach supporting documentation (Optional)

No
m PDF Files enly. 18MB max file size

Select the diagnosis below
Attention-deficit hyperactivity disorder

Additional comments (optional):

Does the patient have a history of failure or intolerance to amphetamine/dexiroamphetamine XR?

NO Additional comments (optional):

m.\ o

Hectronic Prior Authorization - Worklist
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NOTE: A task may be added to the Tasks screen folder to be notified of whether there is Prior
Authorization Action Needed. This task will disappear from Alerts and the Tasks screen once the
Approval or Denial is Acknowledged via the SureScripts screen.

Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > select
Prescription > Initiate Prior Auth > Acknowledge Partially Denied PA

Charts
TruBridge  proccription Entry har ABINGDON PERSEUS

ABINGDON, PERSEUS Admitted: 2/21/2022 visits: JE0T59 @ 9032 © NoBehavioral Alerts Al

® DOB: 9/1/2012 (12} @D codestatus: Assume Full Code Weight: 0 kg. (0.0g=01bs0.00z) Chief Complaint: NJA Attending Physician: WAYNE BEST
Birth Sex: Male  Not Specified Advanced Directive: Unknown Height: 0,00 in.

™

Electronic Prior Authorization
Worklist Task History

ABINGDON, PERSEUS optons =

DOB: 06/21/2004
PRIOR AUTHORIZATION

PA Partially Denied

@ Please contact PBM for information on denial response

Patient Email Name Days' Supply
amperseus@hotmail.com

Date of Birth Qty Sig

Medical Records ID

ACKNOWLEDGE PARTIALLY DENIED PA

Electronic Prior Authorization

If the request is partially denied, the option Acknowledge Partially Denied PA should be selected
and the status will change to Complete.

If the Prior Authorization is denied, the Notes section will state "Product not approved for patient”
and there will be an Acknowledge Denied PA option at the bottom. There is an Appeal option next
to the Acknowledge Denied PA option. Select this to make an appeal for the denial and add a PA
Note, then select Appeal. If Approved, the status will return as Prior Auth Approved. The user
may then select Acknowledge Approved Appeal to complete the process. The Prior Auth Status
should then show a status of Approved on the Prescription Edit Screen.

When Acknowledge Approved PA s selected, the authorization number will be appended to the
medication order when it is sent to the pharmacy. Once Acknowledge Approved PA is selected, the
Status will change to Approved in Prior Auth Status. The case may be reviewed at any time by
selecting the Task History. To continue with the eScribe process, use the back arrow to return to
the Prescription Edit screen and sign the prescription.
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Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > select
Prescription > Continue > Prior Authorization > Acknowledge Approved PA

Prior Auth Worklist

TruBridge  prigr Athorization Worklist

@

Electronic Prior Authorization

Worklist Task History

ABINGDON, PERSEUS ﬂ

% Process Information @ PA Information

Process Case ld

2ot o

Notes

TASK HISTORY

Task Status Recipient(s) User Date/Time

Initiate Prior Auth Assigned Prolnforma PBM 02/09/2022 10:07:17 AM
Initiate Prior Auth Completed Prolnforma PBIM 02/09/2022 10:10:12 AM
Complete Prior Auth Criteria Assigned Best, Wayne 110 MPEMR IN HOSPITAL 02/09/2022 10:10:12 AM
Complete Prior Auth Criteria Locked Best. Wayne 110 MPEMR IN HOSPITAL wayne_58_58_12019.cpsinet.com 02/09/2022 10:11:16 AM

Electronic Prior Authorization

Prior Authorization Worklist

The Prior Auth Worklist will display ePA cases for all patients and requires an auth token, just as
the Chart-level ePA in Prescription Entry. If a non-provider needs access to the Prior Authorization
Worklist screen, their login must be set up in the Login Associations table under Table Maintenance
> Control to cover or monitor for the provider. The non-provider or nurse login may now access the
SureScripts Accelerator screens. Nurses may view multiple worklists if they are set to monitor or
cover for multiple physicians.

Select Web Client > Application Drawer > Prior Auth Worklist
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TruBridge

Electronic Prior Authorization

Workist ~ Task History

Worklist O Include locked tasks in worklist n YFilter v

*Created On date range is limited to previous 18 months

Task Patient & DOB & Due Created ¢ Description ¢

Complete Prior Auth Criteria ABINGDON, PERSEUS 09/01/2012 10/18/2024 1171472024 Adderall XR 10 mg capsule

Prior Auth Closed ADDINGTON, WINSTON 03/14/1940 11/12/2024 Cosentyx 150 mg/ mL prefilled syringe

Prior Auth Closed USUMAGINTAGOATZACOALCOSNILTEPECVERA, 06/21/2004 11212024 Apomorphine HCI SubQ Soln 10MG/1ML
JUANCARLOSGUADALUPEPAPLOAPAN

Prior Auth Closed BARSTOWE, LINDSEY 02/19/1968 11/12/2024 Enbrel 50 mg/mL syringe

Prior Auth Approved ADDINGTON, WINSTON 031411940 091912024 Gosentyx 150 mg/ mL prefiled syringe

Prior Auth Worklist - Worklist

For additional search options, select the Filter option to enter more specific search parameters.
The Created On Range and Completed On Range have date-picker calendar options in addition
to free-texting. Select the desired parameters and select Apply.

Select Web Client > Application Drawer > Prior Auth Worklist > Task History

TmuBridge

| Electronic Prior Authorization
Workiist  Task History
Task History Bl e v
Results Filtered By: "Created On Range: 08/01/2024 - 11/21/2024" X Clear Al
Process Status & Provider & Patient & DOB % Created « Description %
ePA Case In Progress Best, Wayne ADDINGTON, WINSTON 0311411940 111212024 Cosentyx 150MG/ML Subcutaneous Solution
ePA Case In Progress Best, Wayne USUMACINTACOATZACOALCOSNILTEPECVERA, 06121/2004 1111212024 Apomorphine HCI SUDQ Soln 10MG/1ML
JUANCARLOSGUADALUPEPAPLOAPAN
ePA Case In Progress Best, Wayne BARSTOWE, LINDSEY 02/19/1968 11212024 Enbrel S0MG/1ML Subcutaneous Solution
ePA Case In Progress Best, Wayne FELDMORE, HEATH 0711112010 1111212024 ‘Sapropterin Dihydrochioride PwdSoin100MG
ePA Case In Progress Best, Wayne ABINGDON, PERSEUS 0910172012 1012312024 Zidovudine Oral Syrup S0MG/SML
ePA Case Complete Best, Wayne ADDINGTON, WINSTON 03/14/1940 10121/2024 Cosentyx 150MG/1ML Subcutaneous Solution
ePA Case In Progress Best, Wayne ABINGDON, PERSEUS 0910172012 10121/2024 N-A-G 700 MG Oral Capsule
ePACase In Progress Best, Wayne ABINGDON, PERSEUS 09/01/2012 10/21/2024 N-A-G 700 MG Oral Capsule
ePACase In Progress Best, Wayne ABINGDON, PERSEUS 09/01/2012 10/21/2024 Aspirin 325MG Oral Tablet
ePA Case In Progress Best, Wayne ABINGDON, PERSEUS 0910172012 10121/2024 Aspirin 325MG Oral Tablet
ePA Case In Progress Best, Wayne WHITESIDE, KARA 10/11/1952 1011812024 Citalopram Hydrobromide Tablet 20MG
ePA Case Complete Best, Wayne BARSTOWE, LINDSEY 02/19/1968 1011712024 Enbrel S0MG/ML Subcutaneous Solution
ePA Case Complete Best, Wayne ABINGDON, PERSEUS 0910172012 1011712024 Mixed Amphetamine Salts Oral Cap ER 10MG
ePA Case In Progress Best, Wayne ABINGDON, PERSEUS 0910172012 1011712024 Mixed Amphetamine Salts Oral Cap ER 10MG
ePACase In Progress Best, Wayne FELDMORE, HEATH 071112010 10/17/2024 ‘Sapropterin Dinydrochloride PwdSoin100MG
ePACase In Progress Best, Wayne FELDMORE, HEATH 071112010 10/17/2024 Kuvan 100MG Oral Powder for Solution
ePA Case In Progress Best, Wayne FELDMORE, HEATH 0711112010 1011112024 Kuvan 100MG Oral Powder for Solution
ePA Case In Progress Best, Wayne ADDINGTON, WINSTON 03/14/1940 09/1912024 Cosentyx 150MG/1ML Subcutaneous Solution
ePA Case Complete Best, Wayne FELDMORE, HEATH 0711112010 09/1912024 ‘Sapropterin Dihydrochioride PwdSoin100MG
ePA Case In Progress BEST, WAYN AL FELDMORE, HEATH 0711112010 09/1312024 ‘Sapropterin Dihydrochioride PwdSoin100MG
>
,

Prior Auth Worklist - Task History

The preparer roles are set up as Behavior Controls in the System Administration tables. They are
default behaviors for the roles of Registered Nurse, Licensed Practical Nurse, and Nursing staff. If a
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user does not have any of these behavior controls, the Prior Authorization option on the Rx Edit
screen will be disabled.

¢ Prepare Prior Authorization (PAPreparer)

e Review Prior Authorization (PAReviewer)

e Submit Prior Authorization (PASubmitter) - This control is a default control for the physician, LPN,
RN, and Nursing Staff roles in Identity Management.

For reference, below is a Role/Permission map that explains the activity each level are able to
perform it.
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Role/Permission Map

View View and select tasks that reguire action. X
Worklist Note: Tasks may also be filtered by the

provider or patient included in the auth token.
View Read-only access to all response data x
Response including answers to questions for an Open
Details response.
Prepare Answer guestions on Open response. X
Open
Response
Submit Take the answers created from ‘P repare Open x
PARequest | Response' and submit the PARequest

message to PEM/payer.
Acknowledge | Ends the workflow process for the associated X
Closed ePA case.
Acknowledge | Ends the workflow process for the associated X
Denial ePA case.
Acknowledge | Userindicates agreement with approval X
Approval restrictions (if any).

Ends the workflow process for the associated

ePA case.
Acknowledge | Userindicates they have acknowledged that X
Deferred the PA has been defemed.
Create Add information required to submit initial x
Appeal PAAppeal Request and submit.
Submit Take the answers created from ‘Prepare Open X
Appeal Response’ and submit the PAAppealR equest

message to PBM/payer.
Cancel Submit PACancelReguest request tothe X
Process PBEM/payer.
Acknowledge | Ends the workflow process for the associated X
Cancel PA case.

ePA . Role/Permission Map
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Select Web Client > Application Drawer > Prior Auth Worklist > Select Task > Task History

TruBridge

‘ Electronic Prior Authorization

Worklist  Task History

ABINGDON, PERSEUS B
£ Process Information © PA Information

Process Caseld

Status Reference Id

Action Required
Complete Prior Auth Criteria

TASK HISTORY

Task status Recipient(s) User Date/Time
Initiate Prior Auth Assigned Proinforma PBM 10/17/2024 9:33:55 AM
Initiate Prior Auth Completed Proinforma PBM 1011712024 9:37:03 AM
Complete Prior Auth Criteria Assigned Best, Wayne 110 MPEMR IN HOSPITAL 1011772024 9:37:03 AM
Complete Prior Auth Criteria Locked Best, Wayne 10 MPEMR IN HOSPITAL Imc4405_58_58_[2200 cpsinet com 11/14/2024 10:41:53 AM
Complete Prior Auth Criteria Released Best, Wayne 110 MPEMR IN HOSPITAL 11121/2024 12:24:16 PM
(i)

Task History

Reference ID: SPI of the initiator of the original ePA request.
Task: Task type will be listed for each time an action was selected or a response received.
Status: The Status of the corresponding task.

Recipients: The collection of recipients for which Accelerator-based tasks will be retrieved. This
includes a list of SPI numbers or a single SPI number.

User: The unique provider vendor user ID representing the user working the task list. This user is
not required to be a clinician vendor with a registered SPI.
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4.11 Print Medication List

The medication list may be printed via the Medications yellow tab, the Print yellow tab, or through
the patient profile. There is the ability to print only the patient's current medications list or to select
Include DC'd and print the patient's entire medication list. When choosing to include the
discontinued medications, the discontinue reason will display on the Medication List. When the Med
List is printed from Prescription Entry, the system will capture it as a "Print" action and this will
place an entry on the Patient Audit Log report in the "Data Accessed" field.

To print the medication list via the Medications yellow tab:
1. Select Print Medication List.
2. Select a printer.

3. Enter a date range.

SN

. Select whether or not to Include DC'd Medications.

5. Select Print.
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4.12 Rx History

Rx History displays based on a patient's level of consent. The medication history includes
medication, dose information, and the date last filled. The user may retrieve up to two years of

available data.

The level of consent is determined during the admission process.

Select Web Client > System M enu > Hospital Base M enu > Profile Listing > Patient Profile >

Clinical Info tab > Privacy/Consent

de 0 0 gned O p Dept: 00
r 0 Receivable - Person Profile
Base Screen Create New Visit Create Temp Visit Patient Charting Images = Misc Options - Scheduling
Name: CUNNINGHAM CAROLINE LO Social Security: 1000000399 “ Patient Person Profile#: 00000652
Demographic5| Contact/Billing Info  Clinical Info | Date Created:  05/22/2015
Clinical Information | Allergies P_| Allergy | Reaction(s) | Severity
1 No Known Environmenta

Film #: [o70042 2 Glien

Adv Directive: 3 Penicillins (class)

Adv Dir. Type(s): I

Reviewed Adv. Directives |
MRSA:
VRE:
Family Health History | Immunizations:
Privacy/Consent | Immunization | Date 2|

anthrax UNKNOWN
DTaP UNKNOWN
DTaP-Hib-IPV 03/30/2017 2
DTP-Hib 09/03/2015
Hib (PRP-T) 11/05/2015
MMR 09/03/2015 [
no vaccine administered 09/03/2015
no vaccine administered

Immunizations

07/07/2016

AR - Person Profile

The consent is entered on the visit screen when the visit is created. The user will need to address
the Consent/Privacy Settings option in order to have the ability to retrieve the prescription history
from SureScripts. The user may select Consent/Privacy Settings to view the Medical History

Consent lookup.
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Select Web Client > Charts > Select Patient > Select Account > Demographics > Consent/Privacy
Settings

Select Web Client > Charts > Select Patient > Select Account > Reports & Attachments > M ed.
Rec. > Consent/Privacy Settings

- WINDSOR, MICHAEL ANDERS. Admitted: 92412024 wisite: 358999 P 3035 B Mo Behaviomal Alurts Al

T

1’3', 0OB: 11/22/1872 (52) Code Status: Assume Full Code Weight: 0 kg. (0.08=01b50.0 02 Phy Admit Reason: RADUATING CHEST PAIN Attending Physician: WILLIAMS KATHERINE
. BithSex: Male Mot Specified Advaneed Directive: Yes Height: 0.00in. (@) gk NjA

d4a | Update @ CareTeam Event Notification

Patient Consent/Privacy Settings

Consent/Privacy Notice: Date: 1012012022 x 1

The following selections will exclude data from selected user on Portal and Patient-facing APls:
Patient:

Authorized Representative:

HIE Shared Data: Do not share data with HIE Dt
Patient Event Notification: Date:
) D
Data Sensitivity Level: Mormal .
Protect Immunization Data: fats
Participate in CAHP!
Chronic Care Management Program: BaitiEna i . Date: -
wronic Care Management Program: Participating Participation Declined o Not Addressed |

Patient Consent/Privacy Settings

e Med History Consent: This field is used to determine if the provider is allowed to retrieve
medication history from SureScripts and the eligibility of the patient coverages. E-scribe must be
turned on for this to be accessible. When a visit is created, the system will send a request to
SureScripts for all of the patient's coverages along with their consent level. SureScripts will return
the appropriate information according to the consent level to display for the provider. Appropriate
responses to the field are:

Select Web Client > Charts > Select Patient > Select Account > Demographics > Consent/Privacy
Settings

Conszent gi'.'e*‘ -

Med History Consent Drop-down

= No Consent
= Parental/Guardian consent from any prescriber
= Consent Given
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When Prescription History is accessed for a non-Clinic (Inpatient, ED visit) patient, a
Medication History Request (MHR) will be sent to SureScripts. The system will retrieve the
prescription history and display the last 50 prescriptions. If there is additional history to retrieve, the
More option will be enabled, and the user may select it to load the additional history. If multiple
payers are attached to the patient, those separate histories will be available from the drop-down.
Only one successful query per Inpatient or ED visit may be sent, because the data is stored in a
database table and the query will not be run again unless the "No records returned" or "Patient Not
Found" responses are received.

The information sent to SureScripts for the patient is the following:

e Patient Name: Last Name, First Name

e Gender

¢ Date of Birth

e Address: Physical Address, City, State, and ZipCode

Additional Info to be sent with the MHR request is the name of the facility where the patient is being
seen, as well as the National Provider Identifier for the facility where the patient is being seen.

For Clinic visits, the XML temp file used for the Medication History will retain the information in the
database. The Medication History will display the data housed in the database tables for
SureScripts Payer History and SureScripts Prescription History. Outpatient stay types will function
the same way. Medication History Requests will work for Inpatient and Emergency Department
visits only. (See View XML &)

e Import: Imports Rx History so that it may be reconciled using Clinical Reconciliation(link). See
Clinical Reconciliation| e

e Select All: Selects all rows visible on the screen.
e View XML: See View XML ).

NOTE: If the Medication History for Reconciliation is not active, the Import and Select All options
will not be available for selection.
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Select Web Client > Charts > Select Patient > Select Account > Prescription Entry > Rx History

m  WINDSOR, MICHAEL ANDERS Admitied: 3243024 vise o 35030 ® 2035 T o etricrat ey Al | i
% BOB: 11/TSTT (532 Code Status- Atsume Full Code Weight: 8 kp. 100g = 0lbs 0 o) Py Adimit Beanon: RADITING CHEST PN Attending Physiclan: WILLUAMS KATHERINE
“ SithSee Male Mot Speified Advanced Duscthe: Vs Height: G0 [3) et Wik

@ [ Selectall L, View XML

Medication History

Ty " “laim History for : . Asof: 10/21/202 ill Hi:
Type: €@ Fill History Claim History for Payer 0 All Payers Claim Histary « Asof 10/21/2021 Fill History
Status: Active inactive ) All Date RENEE: 7113057 <8 - [ o0z xB
Seq Payer Status Description Quantity Days Supply Last Filled Date Prescriber Pharmac v
ory Data 5

5 to! a
tor a  lnactive
T tor a  Inactive o ¢ Suspes

Certain information may not be available or accurate in this report, including items that the patient asked not be disclosed due to patient

privacy concerns, over-the-counter medications, low cost prescriptions, prescriptions paid for by the patient or non-participating

SOUrces, or errors in insurance claims information. There may also be a potential for false positive match if the patient's demographics sent in the message
have information similar to another patient in Master patient Index. The provider should independently verify medication history with the patient.

Medication History - Fill History
¢ Fill History: If selected, this option displays the fill history of prescriptions from Rx. Access to this
is determined by what is selected for the Med History consent on the patient visit screen.
The following information is provided:
e Claim History for Payer

e Status
o Active: Displays all active records.
o Inactive: Displays all inactive records.
o All: Displays both active and inactive records.

e Date Range: Sets start/end dates in the MM/DD/YYYY format.
o As of: Will display the date the history was obtained by either the current date or the date from
the retained history (last-selected date).

e Payer: Payer from Coverage and Formulary

e Status: The Last Filled Date + the Days Supply. If the calculated date is greater than today's
date, then it will display as Active. If the calculated date is less than today's date, it will display as
Inactive.

e NDC: National Drug Code entered in the ltem Master

e Description: Medication description from the tem Master
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e Quantity: Dispensed quantity
e Last Filled Date: Date prescription was last filled
e Prescriber: Name of prescribing physician

e Pharmacy: Name of the Pharmacy from which the prescription was last filled. Information
displayed will be from the Rx Medical History Request as well as clinic 270/271 information.

The Source column on the Medication History screen displays the data source of the PMP
information (e.g., "IL PMP" for lllinois PMP database). SureScripts entries will not have this column
populated at this time.

NOTE: If Escribe is disabled, the Medication History screen will omit the Claim History for Payer
and Fill History viewing options.

e Example of MHR functionality:
1. The requester sends a Medication History Request for a patient to Rx. Only one query
may be sent per ED and Inpatient visit.
2. Rx validates the Medication History Request message.
a. Ifan error occurs, Rx sends back an ERROR response to the requester.
b. If no error occurs, Rx sends STATUS to the requester acknowledging that the request
was received and the process continues per Step 3.
3. Rx attempts to locate patient.
a. If patient is not found, Rx sends Medication History Response back to the requester
indicating the patient was not found.
b. If patient is found, the process continues per Step 4.
4. The request is routed to the appropriate PBM/payer(s) for processing. For fill data, the
request is handled internally using the pharmacy database.
Rx compiles the claim and fill data results.
Rx sends one response back to the requester with up to 300 aggregated medication
records. If the patient has more than 300 medication records, Rx sends a second response
that may include up to 200 additional medication records, for a total maximum of 500
medication records.
7. The requester sends a STATUS message to Rx acknowledging each response.

o u

Clinical Reconciliation

The Import option imports Prescription History so that it may be reconciled using Clinical
Reconciliation. If Clinical Reconciliation has not been activated at the facility, the message
"Application Not Activated" will appear when the Import option is selected.

NOTE: The SIG information from the imported medication should pull to Prescription Entry. If it is
not present, the SIG line area will be red and must be addressed prior to processing.

NOTE: At least one line must be selected for the Import option to be available to select.
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When Import is selected, the Clinical Reconciliation screen will open.

e From this screen, the user may select Postpone to return to the Medication History screen.

e If the Clinical Reconciliation is performed at this time, the user will be directed back to the main
Prescription Entry screen. The prescription list should refresh and display any newly imported
data. The data will no longer display for any medications that were removed in the process. If any
prescriptions are removed, the "Discontinue Medication" screen must be addressed.

e Data should not be duplicated in the pending Clinical Reconciliation table. When Import is
selected, the system will remove records from the pending tables and replace them if a record
exists with a more recent Last Modified Date.

If data exists in the Directions field and the user selects Reconcile from the Pending Home
Medication List, an Import Medication Edit screen will open prior to taking the user into Med Rec or
Prescription Entry.

Select Web Client > Charts > Select Patient > Prescription Entry > Rx History > Clinical
Reconciliation >_Review

- |
a WINDSOR, MICHAEL ANDERS
A, DO 11/22/1972 (52

o ... Male  NotSpecified
@ | Update

isne: 3589s2 @ 1oz2 © o Behaviorl Alerts

Weight: 120,20 kg (265 Ibs 0.002 Phy Adenit Reason: CHEST PAIN Attend

Height: T2.000n. ()

Imported Medication Edit

Imperted Description: PREVACID 30 MG CAPSULE

Directions

Drug DB Description: Prevacid 30MG Oral Capsule, Delayed Release
Dose 1 CAPSULE

Route: BY MOUTH

Frequency: DAILY

Comments:

Imported Medication Edit

e Imported Description: Description of Imported Medication

e Directions: Directions attached to Imported Medication

e Drug DB Description: The system will find the match when generating the data that is applied to
the reconciled item.

e Dose: The Dose and Unit values will display as they would for a Home Medication entered in
Medication Reconciliation. e.g. 75MG will be spilit to two fields for "75" and "Milligrams".

e Route: The Route will display as it would for Home Medication entered in Medication
Reconciliation.

e Frequency: This field will not default to any value, but the drop-down options will include options
from the Frequency table in Table Maintenance - Clinical

e Comments: Defaults to blank and allows up to 50 characters to be entered.

e Processing: X of Y - Label indicates that X is the sequence number of the prescription being
edited while Y is the total number of prescriptions currently being edited.
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Action bar options:

e Back arrow: This option will return the user to the Pending Home Medication list screen. The
screen will not retain any values that may have been entered on the Imported Medication Edit
screen.

e Update: This option will update the reconciled item, or the prescription, with the values entered
on the Imported Medication Edit screen.

View XML

If History is selected for hospital visits, the system will retain and display the data received from
SureScripts via the MHR changes. SureScripts will send a synchronous status response message
indicating either a success or failure. If no match for the patient query is returned, "No Records
Found" will display.

Select Web Client > Charts > Select Patient > Select Account > M edication Reconciliation > Rx
History

Charts
TruBridy P
uBndge  preseription Entry WINDSOR MICHAEL ANDEI

WINDSOR, MICHAEL ANDERS Admitted: 9/24/2024 visit #: 358999 @ 3035 © NoBehavioral Alerts Al
-f’-ﬁ, DOB: 11/22/1972 (52) Code Status: Assume Full Code Weight: 0 kg. (0.0g=01bs0.00z) Phy Admit Reason: RADIATING CHEST PAIN Attending Physician: WILLIAMS KATHERINE
Birth Sex: Male  NotSpecified Advanced Directive: Yes Height: 0.00in. (@) orcl NiA

@ Select All %, View XML

Medication History

Type: @ Fill History Claim History for Payer: 0 All Payers Claim History . Asoft 02/09/2021 Fill History

Status: Active Inactive @ All DateRange: | 5915000 X B T 292022 x
Seq Payer Status Description Quantity Days Supply Last Filled Date Prescriber Pharmacy
1 Fill History Data Active Sprycel 70 mg tablet 60 TABLET 60 01/15/2022 McTavish Tarquin Brooklyn @ Gate...
2 Fill History Data nactive methylPREDNISolone 4 MG DOSEPAK 21 TABLET 21 01/01/2022 McTavish Tarquin Brooklyn @ Gate...
3 Fill History Data nactive BD 3mL syringe 25Gx 1 30 C48540 no 12/21/2021 McTavish Tarquin Brooklyn @ Gate...
4 Fill History Data Active dexamethasone 4 mg/ml vial 30 MILLILITER 90 12/21/2021 McTavish Tarquin Brooklyn @ Gate...

Fill History Data nactive FreeStyle 28G lancets 100 LANCET 12/11/2021 Waterford-Fielding .. ShollenbergerP...

6 Fill History Data nactive doxycycline hyclate 100 mg capsule 20 CAPSULE 10 11/10/2021 Waterford-Fielding .. Shollenberger P....
7 Fill History Data nactive Tobramycin and Dexamethasone Ophthalmic Suspension 10 MILLILITER 7 10/14/2021 Waterford-Fielding .. ShollenbergerP...
8 Fill History Data nactive FreeStyle 28G lancets 100 LANCET 09/02/2021 Waterford-Fielding .. ShollenbergerP...
9 Fill History Data nactive FreeStyle 28G lancets 100 LANCET 05/30/2021 Waterford-Fielding .. ShollenbergerP...

Certain information may not be available or accurate in this report, including items that the patient asked not be disclosed due to patient
privacy concerns, over-the-counter medications, low cost prescriptions, prescriptions paid for by the patient or non-participating

sources, or errors ininsurance claims information. There may also be a potential for false positive match if the patient's demographics sent in the message

have information similar to another patient in Master patient Index. The provider should independently verify medication history with the patient.

Medication History - Claim History

When View XML is selected, the XML that displays will reflect what is currently being displayed on
the screen. If the user has selected All in the Payer drop-down, all payers should display in the
XML. If only one payer is selected, then only that payer should display in the XML. If a patient has
more than 50 medications, the View XML is capable of displaying all of the meds at one time. For
Clinic and Outpatient visits, the information will refresh and generate a new XML file every 72 hours.
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The message request will display the following sections:

e Header

0 To Qualifier and From Qualifier

0 MessagelD will include: uname_profilenum_visitnum_arid_spid
e Patient
e Prescriber

o Includes Organizational NPI from the Presciber/Identification field, if there is one existing. If not,
the Individual NPI of the prescriber should be provided. The NPI will be validated against the
industry standard check digit routine (LUHN check).
= When a nurse accesses Prescription History, the attending physician's NP1 will be used for

the query.

0 When the provider associated to the prescription is not the person addressing it, the tag
PrescriberAgent tag will be included to show who took the action. This field should be sent if the
sender of the message isn't the actual prescriber referenced in Prescriber/Identification.
= Examples of this when the tag would be included are: a Nurse entering a Telephone Order, a

Pharmacist enters a Verbal Order, or the Provider that is covering for the original Prescriber
answers a Refill Request.
= This element would be sent for NewRX, RefillResponse, CancelRx, or RxChangeResponse.
For RxRenewalResponses, the PrescriberAgent could appear in ApprovedWithChanges
response. A Replace response would populate the Prescriber elements with the new
prescriber's information.
e Benefits Coordination

o The EffectiveDate of the request cannot be more than 1 year into the past and may not be set
to go into the future.

0 The ExpirationDate should be set to the current date.

NOTE: For ExpirationDate, errors will occur if the date range is more than one year or a future
date.

o Consent Values:
= Y = Consent Given
= X = Parental/Guardian consent on behalf of a minor for prescriber to receive the medication
history from any prescriber.
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Select Web Client > Charts > Select Patient > Select Account > M edication Reconciliation > Rx
History > View XM L

x

<?xml version="1.0"?><Vi
<Message DatatypesVersio
<Header>
<To Qualifier="277">TG0R08000023059</To>
<From Qualifier="ZZz">500000000000001</From>
<MessageID>bbdd134410F541596677a75b0332807</MessageID>
<RelatesToMessageID>12819164442871745489846</RelatesToMessagelD>
<SentTime>2022-02-09T17:45:19,9252</SentTime>
<SenderSoftware>
<senderSoftwareDeveloper>Surescripts</SendersoftwareDeveloper>
<SenderSoftuareProducts>ledication History</SenderSoftuareProducts
<SenderSoftwareVersionRelease>27.8.8.13</SenderSof twareVersionRelease>
</Sendersoftware>
</Header>
<Body>
<RxHistoryResponse>
<Responser
<Approved/>
</Respanse>
<BenefitsCoordination>
<PayerIdentification>
<MutuallyDefined>274037525</MutuallyDefined>
</PayerIdentification>
<Consent>¥</Consent>
</BenefitsCoordination>
<Patient>
<HumanPatient>
<Nams>
<LastName>ABINGDON</LastName>
<FirstName>PERSEUS</FirstName>
</Name>
<Gender>Mc/Gender>
<Date0fBirth>
<Date>2012-09-01</Date>
</Date0fBirth>
<Address>
<AddressLinel>98 BAVVIEW AVE</AddressLinel>
<City>NEW ROCHELLE</City>
<stateProvince>Nv</stateProvince>
<PostalCode>16385</PostalCode>
<CountryCode>Us</CountryCode>
</Address>
</HumanPatient>
</Patient>
<Prescriber>
<NonVeterinariany
<Identification>
<DEANumber>DC5562109</DEANUmber>

ataTag>
26176715" TransportVersion="28178715" TransactionDomain="SCRIPT" TransactionVersion="28178715" StructuresVersion="28176715" ECLVersion="20178715">

<NPI>5671203565</NPT> N
</Identification>
<Name>
<LastName>Best</LastName>
<FirstName>kayne</Firsthame>
</Name>
<Communi cationNumbers>
<PrimaryTelephone>
<Number>2516398160</Numbe r>
</PrimaryTelephone>
<Fax>
<Number>2516398214</Number>
</Fax>
</CommunicationNumbers>
</NonVeterinarian>
</Prescriber>
<MedicationDispenseds
<DrugDescription>Sprycel 7@ mg tablet</DrugDescription>
<DrugCoded>
<ProductCode>
<Code>@8083052411</Code>
<Qualifier>ND</Qualifier>
</ProductCode>
<Strength>
<strengthvalue>7@</strengthvalue>
<StrengthUnitOfMeasure>
<Code>(28253</Code>
</strengthunitofMeasure>
</Strength>
<DrugDBCode>
<Code>643177</Code>
<Qualifier>SBO</Qualifier>
</DrugDBCode>
</DrugCoded>
<Quantity>
<Value>6@</Value>
<CodeListQualifier>87</CodelistQualifier>
<QuantityUnitOfieasure>
<Code>(48542</Code>
</QuantityUnitOfMeasure>
</Quantity>
<DaysSupply>6@</DaysSupply>
<rittenDate>
<Date»>2022-@1-15¢/Date>
</urittenDate>
<lastFillDate>
<Date»>2022-@1-15¢/Date>
</LastFillDate>
<Substitutions>1c/Substitutions> |
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UOSTITUTIONS > IX7SUDSTITUTIONS
<Diagnosis>
«ClinicalInformationQualifier>1</ClinicalInformationQualifier>
<Primary>
<Code»C921</Code>
<Qualifier>ABF</Qualifier>
<DescriptionsChronic myelogenous leukemia, Philadelphia chromosome (Phl) pesitive</Description>
</Primary>
</Diagnosis>
<Priorauthorization>AB829933-XHIS2</PriorAuthorization>
<PriorAuthorizationStatus>A</PriorAuthorizationStatus>

<Sig>
<SigText>Take 1 tablet by mouth 1 (one) time each day.</SigText>
</sig>
<RefillsRemaining>1</RefillsRemaining>
<HistoryPrescriberOr PA-5434</HistoryPrescriberOrderNumber>

<Pharmacy>
<Identification>
<NCPDPID>4222154¢/NCPDPID>
<NPI>1235468844</NPT>
</Identification>
<Businessame>8raoklyn @ Gates Pharmacy</Businessamer
</Pharmacy>
<Prescriber>
<HonVeterinarian>
<Identification>
<DEANumber>BM3214545</DEANUmber>
<NPI>2838888882</NPI>
</Identification>
<Practicelocation>
<BusinessName>testclinic</BusinessName>
</PracticeLocation>
<Name>
<LastName>HcTavish</LastName>
<FirstName>Tarquin</Firstlame>
</Mame>
</Nonveterinarian>
</Prescriber>
<HistorySource>
<Sourcex
<Reference>
<NCPDPID>4222154</NCPDPID>
</Reference>
<SourceDescription>Brooklyn @ Gates</SourceDescription>
<SourceQualifier>P2</sourceQualifier>
</Source>
</HistorySource>

Rx XML

4.13 Prescription Monitoring Program (PMP) History

The Prescription Monitoring Program (PMP) History feature is an electronic tool that collects
information on controlled substance prescriptions: Schedules I, lll, IV, and V. This data is reported
on a weekly basis by retail pharmacies dispensing in lllinois. Prescribers and Dispensers of
controlled substances are allowed access to query their current or prospective patients.

PMP may be viewed from both the Medication Reconciliation application and the Prescription Entry
application (once a discharge reconciliation has been performed). In order to access the option, the
correct behavior control must be added to the login via Identity Management. To add this option:

Select Web Client > System Administration > Select Login OR Role > Behavior Controls > New
> Step 1: Behavior Control is Behavior Control > Step 2: Allow > Step 3: Behavior Control is
Behavior Control > Add > Application: M edication Reconciliation and Description: State PM P
Controlled Substance Query
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TruBridge

5102783 WILLIAMS KATHERINE ELISE EVIDENT COMMUNITY HOSPITAL  Physician Group

4 85 Insent
Behavior Controls

Search:

2 Application Description

lary Medications

Behavior Controls

Once the behavior control has been added, the PMP History button will become available on the
action bar in both Medication Reconciliation and Prescription Entry. Selecting the option will take the

patient to the same screen.
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Select Web Client > Charts > Select Patient > Select Account > M edication Reconciliation

Trubric

WINDSOR, MICHAEL ANDERS

& BOD: 14/23/1972 (53 “ 12020 kg, (365 1b5 @504 iy Akt Reasoe: CHEST PN Phys
- Bt Sen: Male Mot Specified advanced Directive: Yes weight: 72

@ Mo Benavoral Aoty

1; WILLIAMS WATHERINE

@ et i
© NoActive Meds € New Home Med [& Reviewed ga Unable to Verify Meds §° RxHistory §° History & Refresh H
Medication Reconciliation % Shollenberger Pharmacy W Ripiiony
Display Show Removed Sorti  pome v O Ascending Descending Destinatien: -
Options: Home
Select Options: Select All Home Select All Active
Home Meds Active Meds Pending Actions
DAILY Start Da P
7] Chelated Copper 5 MG Oral Tablet
1Tx { MOUTH DAILY Start
a8 Cosentyx 150MG/1ML Sub Solution (! kil b)
1 UNIT SUBCUTANEQUS DA tart Date: 11/18/2022
a Culturelle Kids Probiotic+Multivitamin 45 MG-7.5 MCG-2.5 MG-30 MCG-1.2 MCG-120 MCG-5 Billion CFU-30 MCG-0.85 MG-360 MCG-10 MG-1.88 MG Oral Tablet, Chewable

1 TABLET BY MO/

DAILY Start Date: 12/09/2022

a deferasirox 180MG Oral Tablet
1 TABLET BY MO

a diphenhydrAMINE HEL 12.5 MG Oral Tablet, Chewable
1 TABLET BY MO

DAILY Start Date: 10/18/2022

a Endocet 10MG-325MG Oral Tablet
1TABLET ou

DAILY Start Date: 12/06/2022

a Fareston 60MG Oral Tablet (Toremifene Citrate)

Pending Actions: 0 Total: 36

Medication Reconciliation

Select Web Client > Charts > Select Patient > Select Account > Prescription Entry

WINDSOR, MICHAEL ANDERS Admitind: 8282013 visics: 358352 @ 1022 @ Mo Bebarviceal Alerty
Ay = ot AmemaPA s e g DS besod Py Besons OHET R R ——
Birthser Male  Not Specified Advarced Directive: Yes Heght 1200, (@) it Hin
@ MewRx g ProcessRxs @, CSReadytoSign 3 &) Discharge Instructions 5 Med List 4, Clinical Monitoring §° RxHistory §" PMP History
Prescriptions “. shollenberger Pharmacy
Display Options: Include DC'd Medications Unprocessed Prescriptions Prior Auth Action Needed Unprocessed v

selectall  Search: Total items Listed: 22

@ UNPROCESSED Adderall 20MG Oral Tablet -
Sig TAKE 1 TABLE

it addressed

Mot Set

Stop: Prior Auth 5t

us: Mot Needed

¢ UNPROCESSED Xanax 0.25MG Oral Tablet
Sig: TAKE 1 TABLET BY MOUTH DAILY

ution permitted Start: 12/18/2022 Stop: Frior Auth 5ta

Deliv

ELECTRONIC Ready to Sign Sent: Received:

@ UNPROCESSED CeleXA 20MG Oral Tablet

Sig: TAKE 1 TABLETE OUTH DAILY
neric sul ution permitted Start: 12/18/2022 Prior Auth Status: Not Needed
CTRONIC Unknown Sent;
O UNPROCESSED HYDROcodone istit hlor i i istil A ML Oral i Release

Sig SmL
Generic substitution permitted
Delivery: ELECTRONIC Ready to Sign

Prior Auth Status: Not Needed

[ UNPROCESSED Culturelle Kids bioti Rtivif in 45 MG-7.5 MCG-2.5 MG-20 MCG-1.2 MCG-120 MCG-5 Billion CFU-20 MCG-0.85 MG-360 MCG-10 MG-1.88 MG Oral Tablet, Chewable
Sigr TAKE 1 TABLET BY MOUTH DAILY

titution permitted Start: Stop: Prior Auth Not Needed
ry: ELECTRONIC Unknown Sent: teceived:
Prescriptions
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Select the PMP History option to view the data. (If the query is successful, it will be captured in the
audit log.)

The Prescription Monitoring Program screen displays as follows:
e Source: Source of the PMP information (database)
¢ As of Date: (current date)

The patient section will show the patient:
e First/Last Name

e Address

e DOB

e Rx Count

Prescription Section:

e Fill date: Date prescription was filled

¢ Drug: Drug description and dose unit

e NDC: NDC number of the medication

¢ Quantity: Quantity of medication dispensed

e Days: Days supplied

e Prescriber: Name of prescribing provider

e Pharmacy: Pharmacy that filled the prescription
¢ Refill: Number of refills allowed

e PMP

NOTE: Prescriber and Pharmacy columns will pull an abbreviated version of that data.

Select Web Client > Charts > Select Patient > Select Account > M edication Reconciliation or
Prescription Entry > PM P History

BirthSec Male  NotSpecified

Prescription Monitoring Program
Source: PMPIL 01/27/2023

Prescriptions for Demographic: WINDSOR M 214 NEULTONST SPARTA 1L 62288 DOB: 01/01/1824
ill Date Drug

Providers Total Providers

Pharmacies

Prescription Monitoring Program
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NOTE: PMP History is a purchased feature. For details about purchasing the PMP feature or to

see if your state's PMP is available, please reach out to your Account Manager.

4.14 Unprocessed Prescriptions

Any unprocessed prescriptions by a user that are currently pending on a patient's Prescription
Entry page will display in the Tasks folder UNPROCESSED RX. Double-clicking on the patient's
alert will launch the user to the Prescription Entry application on the patient's chart where it can

then be processed. The alert type in the folder setup is RxUnprocessed.

Select Web Client > Charts > Select Patient > Select Account > Tasks

TruBridge

Tasks

i Address Selected g

AletsFor oo

¢ allPersonalFilter (55)
] Covering (14)

i Deficiency Notes (0)
] ESignView (5)

il Escribe (14)

i) Escribe Covering (0)
¢ Other Users (0}

i Pending Orders (11)
i Personal Inbox (55)
¢ RxFill (0)

] UNPROCESSED RX (23)
i Queries (0]

¢ Future Orders (0)

] Ordering Provider (0)

] E-Sign (83)

ame:  FHIR JANE DOE  Visit: N250741

Unprocessed Prescriptions: Patient has Unprocessed Prescription within Prescription Entry

Patient Name: BOOKER FRANCES Visit: 70000178

Unprocessed Prescriptions: Patient has Unprocessed Prescription within Prescription Entry

e: ACACIANNA ROWENA BAYLI Visit: CO027T8

Unprocessed Prescriptions: Patient has Unprocessed Prescription within Prescription Entry

e: ACACIANNA ROWENA BAYLI Visit: EPATEST3

Unprocessed Prescriptions: Patient has Unprocessed Prescription within Prescription Entry

e: PLAMERVAL Visit: 10018158

Unprocessed Prescriptions: Patient has Unprocessed Prescription within Prescription Entry

e PLAREBUY Visit T0000551

Unprocessed Prescriptions: Patient has Unprocessed Prescription within Prescription Entry

me: TRACYMIKE Visit: 10018166

Unprocessed Prescriptions: Patient has Unprocessed Prescription within Prescription Entry

me: HANSON JOSH Visit: 10018056

Unprocessed Prescriptions: Patient has Unprocessed Prescription within Prescription Entry

e WILLIAMSON LUNACAT Visit: 10018096

Unprocessed Prescriptions: Patient has Unprocessed Prescription within Prescription Entry

e: NARTE STEVE Visit: C00351

Unprocessed Prescriptions: Patient has Unprocessed Prescription within Prescription Entry

e JAREKMIKE Visit: C00352

Unprocessed Prescriptions: Patient has Unprocessed Prescription within Prescription Entry

Unprocessed Prescriptions - Tasks

e If the user selects Address All, then they should cycle through each patient for which the user has
an alert, allowing the user to Process the Prescriptions. Selecting the back arrow skips to the
next patient, until the user is taken back to the Tasks screen. If the alert is selected individually,
the back arrow from the Rx Entry screen will take the user back to the Tasks screen.

¢ All typical Prescription Entry functionality should remain as is, including opening Clinical
Reconciliation, if the scenario is triggered.

e If a scenario occurs where a provider has an alert from Unprocessed Prescriptions, but
Prescription Entry is locked down because the patient is now an inpatient, selecting the alert
would send a prompt to the user that Prescription Entry is locked down until a Discharge Med
Reconciliation has been completed.
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Chapter 5 Electronic Prescriptions Tasks Screen Folder

The Electronic Prescriptions Home Screen Folder allows the user to respond to refill requests sent
from the pharmacy and to view the status of messages including any errors in communication
format.

The Electronic Prescriptions Home Screen Folder will allow for the following options:

¢ View new prescriptions pending response from the pharmacy.

¢ View any errors in transmittal.

e View and respond to refill, cancel, or change requests sent from networked SureScripts
pharmacies.

e Cover for another provider's Electronic Prescriptions.

¢ View alerts that have been responded to via the History tab.

5.1 Functionality

The Electronic Prescriptions Tasks folder is only available via Web Client. The existing Tasks
folders, subscription types and task types for e-Scribe will maintain their current functionality.
However, the Electronic Prescriptions Tasks folder will offer additional functionality and benefits for
the user. An update has also been made so that if the E-Scribe Queue is selected from the
Application Drawer, it will redirect the user to their Electronic Prescriptions folder.

e The Electronic Prescriptions folder will automatically refresh after 10 seconds.

e The columns will display in a default order, but may be re-ordered by the user to their desired
display.

e The Search box allows to search alerts by Patient Name, DOB, Medication, Physician or Date in
correlation with the alert 'Status'.

e When writing a NewRx there is a check box labeled 'Priority'. If a user processes a prescription
marked 'Priority,' then any response sent for that prescription will include that 'Priority’ status.
This also allows the pharmacy to send a 'Priority’ status on an alert.

e Filter alerts by 'Type' using check boxes.

e Sort columns with a single click.

¢ Reorganize columns to your preference using the ‘drag and drop' method. This feature is 'sticky’
per login, the column order will remain from session to session for that login.

¢ Non-Providers will have access to alerts for all providers they have a Login Association with.
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e Provider logins will have a 'Covering' Checkbox available to select. This will include in the display
all e-Scribe messages from each provider that the user is setup to cover for in Login
Associations.

e Historyl:o7] option allows the user access to view alerts that have been addressed.

Select Web Client > Application Drawer > Tasks > Electronic Prescriptions

Address Selected @ Refresh

MlertsFOri ) ne Best

Status: Date: Coveriny
¢ Electronic Prescriptions (3) al N a 2} Covering

Tyoe: @ Reneval @ change @ Concel @ il @ Eror @ 4
1 AlpersonalFitter (35) yoe: @ Renewal @ change @ Cancel @ weril @ [
1 Covering (3)

@ Personal Inbox (35)

] Deficiency Notes (0)

10 MPEMRIN HOSPITAL

@ Esignview (3)

 Escribe (3)

Fasing ) Escribe Covering (0)
Mailbox @ Other Users (0)

1 Pending Orders (12)
@ ReFill (0)

] UNPROCESSED RX (17)
© Queries (0)

] Future Orders (0)

& Notes Task List (0)

] E-sign (82)

Hectronic Prescriptions Home Screen Holder

Alerts For:

As mentioned above, a Login Association will need to be setup for covering providers and non-
provider logins that need access to a specific Prescribing Physician's e-Scribe messages.

Select Web Client > Application Drawer > Control > Login Associations

¢ Select the Login of the Provider whose e-Scribe messages a Non-Provider or Covering Provider
need to see.
» The initial list is all of the users that already have Login Associations setup, if you do not see
the provider you are looking for then select the ‘New’ option.
= If you select ‘New’, you can then search for the provider using either their name or login.

e Once you have selected the provider the system will load all of the Login Associations the
provider already has setup. To create a new association, select the ‘New’ option

¢ You then will search for the Non-Provider Login or Covering Physician that needs to see the e-
Scribe messages.

e One you have selected the Associated Login the Login Association Edit screen will load.
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= Here the only option that can be modified is the ‘Association Type’ dropdown.
¢ You will need to select the ‘Covering’ Association Type for Covering Physicians and the
‘Monitoring’ Association Type for Non-Providers.

5.2 Refill Requests

Refill Requests may be Matched or Unmatched.

If a request is Unmatched and then matched to a prescription to a provider's address that is a PO
Box, the matching screen will identify this information. These prescriptions are marked with a note
in red text that reads, "Not selectable - Physician address cannot contain PO Box." The Unmatched
refill request may still be denied by using the "Reject Match" or "Accept without Med Match" options.

Select Web Client > Application Drawer > Tasks > Electronic Prescriptions > M atched Refill
Request

" PMPHistory [ Open Chart

on 04/12/2023

ubstitution permitted Dispense: 30 TABLET Refils: 3 Start: 04/12/2023 Days Supply

ally to Shollenberger Pharmacy 707-984-5571 Status: Pending action from prescriber.

Refill Request Information

Furosemide 40MG Oral Tablet

30 TABLET Totalnumber of dispensings approved: 5 PRN AW Wiitten: 04/12/2023 LastFilled: 04/12/2023 Days Supply: 30

Mailb ,
Diectines: TAKE 1 TABLET BY MOUTH DAILY

Patient: DEVEREAUX MARGARET ADELIA BERYL
E F 00B: 11/01/1997

WAYNEBEST

13 Crystal Cove Monterey CA93940 US. Phone: 2516398100
Shollenberger Pharmacy

2002 5. McDowell Blvd Ext Petaluma CA 94954 US Phone: 7079845571

Action: Approve v Denial reason:

& ¢ Supervisin g Physician: MADELEINE ESTELLE EVANS (010204) Phone: 2513445320 v

Refill Request

The action bar has the following options:

e Process: When selected, the selected Action will be submitted to SureScripts. The system will
attach the most recent visit to the refilled prescription for that facility.

¢ View XML: When selected, the XML file opens for the refill request.

e Medication Prescribed: When selected, the medication prescribed detail will display. The
action bar will then show the option as Medication Dispensed.
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e PMP History: When selected, the Prescription Monitoring Program for controlled substances for
the patient may be viewed.

e Open Chart: Allows access to the patient's chart and medication profile, defaulting to the

Prescription Entry application. Selecting this option will open to the patient's most recent visit.
This button will be available on Refill Requests for accounts that have purged to Clinical History.

Refills (Non-Controlled Renewal Requests from the Pharmacy)

Only a few prescription details may be edited while addressing refill requests sent from the
pharmacy. Once these details are reviewed and edited, the following options are:

e Approve: The user selects to approve the refill and is only required to modify the quantity (total
number of dispensings approved) field. If the quantity is O and the user attempts to send, the
system will prompt to enter a quantity. A note to the pharmacy may also be entered if needed.

¢ Deny: This will be the default option for Unmatched Prescriptions. Select a Denial reason from
the drop-down menu and Process. The system sends a denial response to SureScripts, who
then routes that to the selected Pharmacy. The list of denial reasons is hard-coded and governed
by the NCPDP.

e Replace: When selecting Replace and Process, the system will take the user to the medication
search list. The user is then able to search and select a new medication from MicroMedex. Once
on the Medication Edit screen, the user can update the needed fields. Once the user selects
Process, the new Rx is sent and the alert will close.

» The medication that was Replaced will now show as Discontinued/Stopped in Prescription
Entry, with a Stop Reason of Replaced.

Refills (Controlled Renewal Requests from the Pharmacy)

Only the provider listed in the Refill Request will have the option to Approve the prescription. A
nurse or covering physician will only have the option to Deny or Replace, which should enable the
Process option on the action bar.

e Renew: Selecting Renew and Process will take the user to the Prescription Edit screen where
changes can be made before selecting Ready to Sign, which will launch the DrFirst EPCS Gold
signing screen.

» The medication that was Renewed will now show as Discontinued/Stopped in Prescription
Entry, with a Stop Reason of Replaced. The new medication will show as active.

= Controlled Substance Level 2 medication can only have a total number of 1 dispensing, Levels
3-5 may not exceed 5.

e Replace: When selecting Replace and Process, the system will take the user to the medication
search list. The user is then able to search and select a new medication. Once on the Medication
Edit screen, the user can update the needed fields. Once the user selects Process, the new Rx
is sent and the alert will close.

» The medication that was Replaced will now show as Discontinued/Stopped in Prescription
Entry, with a Stop Reason of Replaced. The new medication will show as active.
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e Deny: This will be the default option for Unmatched Prescriptions. When selecting deny reason
from the drop-down menu and processing, and the system sends a denial response to
SureScripts, who then routes that to the selected Pharmacy. The list of denial reasons is hard
coded, governed by the NCPDP.

Select Web Client > Application Drawer > Tasks > Electronic Prescriptions > Error

TruBridge

Tasks 2 View XML ' PMPHistory [ Open Chart

NEBEST Enteredby: Evans Bryant Jefirey on 03/28/2023
400MG-80MG Oral Tablet:

ubstitution permitted Dispense: 30 TABLET Refils: 2 Start: 03/28/2023 Days Supply

ally to Shollenberger Pharmacy 707-984-5571 Status:  Error: 600 - Communication problem - try again later
(D709) NEUTROPENIA, UNSPECIFIED

New Prescription Information

Bactrim 400MG-80MG Oral Tablet

30 TABLET Totalnumber of dispensings approved: PRI DA Wiitten: 03/28/2023 Last Filled: 03/28/2023 Days Supply: 30

TAKE 1 TABLET BY MOUTH TWO TIMES A DAY FOR Infection AVOID SUN EXPOSURE
DEVEREAUX MARGARET ADELIA BERYL

F DOE: 11/01/2997

Wayne Best

13 Crystal Cove Monterey CA93940 US Phone: 2516398100 x8011
Shollenberger Pharmacy

20025. McDowell Blvd Ext Petaluma CA 94954 US Phone: 7079845571

Action Cancel. v Denial reason:

Error

Cancel

e If the SureScripts response comes back as an Error, the error message will appear on the
Tasks screen. Based off of the error type, the Action drop down will have Cancel or Cancel and
Resend

e If a prescription is Canceled from the Prescription Profile on the patient chart, then the
prescription will not display on the Tasks screen.

o If the pharmacy response is returned as Denied, the message will need to be Acknowledged in
order to clear it from the screen.

e When the Denied - Cancel message is received and accessed, the top-half of the screen will
remain the same as a refill request (with the matched prescription information displayed). A
Note from Pharmacist field will include all details of the note from the pharmacy and any Denial
reasons. An Acknowledge option will be available on the action bar. Selecting this option will
clear the Denied - Cancel response from the Escribe queue.

e If the Cancel request is returned as Approved, the message will be automatically removed from
the Tasks screen. The Note will display on the Prescription Detail screen next to the Stop Date
and Reason For fields.
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Select Web Client > Application Drawer > Tasks > Electronic Prescriptions > Rx Fill

F JONATHAN
Patient List
Last Name: DAvIS

o102 mamiTonp | © Potentaltches Search

DAVIS JONATHAN TREADWE DOB: 01/01/1986 Sex: M Phone: 3258569955
\ddress: 36102 HAMILTON BLVD
City/St/zip: MOBILE AL 36695

ity MOBILE
state: A

Zip Code 36695
Phone Number: - 325-856-9955
Sex M

& importfiom inbox DateofBirth:  01/01/1986

x 20MG Oral Tablet

ETBYMOUTH DALY

nclude DC'd Medications

Medication List for 13617 DAVIS JONATHAN TREADWE

Rx Fill

Rx Fill

Matched Rx Fill alerts will not show in the Electronic Prescriptions folder. Unmatched Rx Fill alerts
will prompt the user to Reject Match or Accept Match. There is a Search option to find a different
patient other than those listed under Potential Matches which may be used to search by Patient
Name, DOB, or Visit #. After Rejecting or Accepting, the alert will clear. The Rx Fill information is
available for review in Prescription Entry. The medication will have a icon next to the
medication description, which alerts the user that there is Rx Fill information. Once opening the
medication, the Fill Status button will be available.

Change

See Change Requests| o

NOTE: If a Refill Request for an oral liquid medication is received by the pharmacy and it does not
have a dose unit of "'mL" in the Sig Line, only the options for "Deny" or "Replace" may be selected.
Above the action drop down menu, the reason why the refill request cannot be accepted will display
in red: 'Medication cannot be refilled as units must be in mL. A new prescription will need to be
entered.”

NOTE: A "Clear" option will display in the action drop down for some alerts after 48 hours has
passed since receiving the alert.
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5.3 Renewal Requests

Renewal Requests may be addressed from the Tasks/Homescreen folder.

e If a Renewal Request that references a sunset QuantityUnitOfMeasure code is received, the
prescriber should send either an Replace or Denied Response Type. This will check the
Medication Requested section of the Change Request and compare the QuantityUnitOfMeasure
code to what is current. If the code is sunset, the actions will need to be limited to Replace or
Deny. (Approve will not be available for this request type).

e If Replace is selected, then when the user is taken to the rx_edit.xml, the current logic of
auto-populating the Dispense Unit should still be present. If no match is found, the Dispense
Unit should be blank. The Dispense Quantity and Dispense Unit fields will be red to indicate
there is required information.

e If Deny is selected, then the normal denial logic should follow. The sunset code may be sent
in the Renewal Response.

e Bulk prescription (ointments, eye drops, etc.) renewals will look for the active, non-repackaged

NDC for the same package size.

o If it cannot be found, the oldest active NDC for the medication will be used.

o If the pre-existing NDC is not inactive, the, the system will try to find an active, non-repackaged
NDC for the same package size. If one cannot be found, it will use the oldest active NDC for
the medication.

o If the pre-existing NDC is active and not repackaged, the system will use the same NDC.

NOTE: All non-bulk medication renewals will continue to use the oldest active NDC.

Select Web Client > Tasks > Electronic Prescriptions > Renewal Request

e

ACACIANNA, ROWENA BAYLIE
DOB: 03/29/1968 (56)
Birth Sex: Female  Not Specified

| 3 Tasks

Whiteboard List

Code Status: Assume Full Code
Advanced Directive: Unknown
Q, View XML

& Medication Prescribed

dby: WAYNEBEST Enteredby: WayneBest on

Weight:

Height:

& PMPHistory [ OpenChart

05/06/2024

0kg. (0.0g=0lbs0.002)

000in. @)

© NoBehavioral Alerts

Chief Complaint: N/A

crcl: NjA

Attending Physician: WAYNE BEST

=
ion:  Lasix 40MG Oral Tablet
& SearchbyName eneric substitution permitted Dispense: 12 TABLET Refills: 2 Start: 05/06/2024 Days Supply:
< Sig: TAKE 1 TABLET BY MOUTH TWO TIMES A DAY
£ N
Note to Pharmacist:
S
Delivery ically to y Status: Pending action from prescriber.
d Associatec d Problems:
] Electronic Messa
& Importfrom nbox Refill Request Information
<  Faxing Dispensed: Lasix 40MG Oral Tablet
Dispense quantity: 12 TABLET Total number of dispensings approved: PRN: () DAw: ()  Written: 05/06/2024 LastFilled: 05/06/2024 DaysSupply: 2
Mailbox
Directions: TAKE 1 TABLET BY MOUTH TWO TIMES A DAY
§ SecureText
Patient: ACACIANNA ROWENA BAYLIE
Sex: F DOE: 03/29/1968
Prescriber: Wayne Best
Address: 30 Western Way Sun Valley ID 83353 US. Phone: 2516398100
Pharmacy: Shollenberger Pharmacy
Address: 2002S. McDowell Blvd Ext Petaluma CA 94954 US Phone: 7079845571

Note from Pharmacist

Action: Denial reason:

Approve

Note:

Renewal Request
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54 Change Requests

The Change Request alerts the user that a Change Request has been sent from the Pharmacy.
Change Requests may be Matched or Unmatched.

Select Web Client > Application Drawer > Tasks > Electronic Prescriptions

TruBridge
@ Refresh
= AlertsFor: | yyayne gest
Electronic Prescriptions (1) Sas =] | [ Covering

& AllPersonalFilter (33) Type: (@ Renewal @ change @ Cancel 1@ RFill
© Covering (1) poe Pharmacy Physician Type status Facility

1 Personal Inbox (33) 101171952 2023.04-2109:2514 hollenberger Pha WAYNE BEST Change Request Pending £10 MPENR IN HOSPITAL
- ] Deficiency Notes (0)
@ ESignView (3)
) @ Escribe (1)

Escribe Covering (0)

1 Other Users (0)
Pending Orders (12)
Rxill (0)

(] UNPROCESSED RX (18)

] Future Orders (0}
Notes Task List (0)

@ E-Sign (82)

Change Request

Once the Change Request has been accessed, the user will be taken to the prescription change
screen. If a pharmacy hasn't received a response from a Refill or Change request, they may send
a follow-up request. In this case, the initial request will be removed so that only one request will
display in the Electronic Prescriptions folder.

© 2024 TruBridge



100 Prescription Entry User Guide

Select Web Client > Application Drawer > Tasks > Electronic Prescriptions > Change Request

TruBridge T

‘ g @ G Process @ ViewXML @ Medication Prescribed @ PMP History ([ Open Chart

bed by: WAYNEBEST Enteredby: WayneBest on 01/12/2024
i .05% Topical application Ointment

& | NoRxNeeded Dispense: 14 GRAM Refills: 0 Start: 01/12/2024 Days Supply:

& |sg APPLY 1 TOPICAL TWO TIMES A DAY

Note to Pharmacist:

(23

Generic Substitution Change Request Information

* B @

Diagnoses:

@

Lasix 20MG Oral Tablet

Sig: TAKE 1TABLET BY MOUTH TWO TIMES A DAY
g Dispense: 30 TABLET Refil: 3 DaysSupply: 30

Generic substitution permitted Notes:

Action T Denial reason

2 || Note [ ]

Change Request Information

The top half of the screen will list the original prescribed medication information from the XML in the
following order:

e Prescribed by: (name) Entered by: (name) On: (date entered)

Medication Name

Dispense as written/Generic Subs:  Dispense qty/units: (# unit)  Refills: (#) Start: (date)
Days Supply: (#)

Sig line:

Note to Pharmacist:

Delivery: Status:

e Associated Problems:

The bottom half of the Change Request screen will list the Change Request type and the
medication details sent from the Pharmacy. This will show the medication name, Sig line,
dispense, refill, Dispense As Written/Generic Sub, and Note from Pharmacy.

e The Change Request type will be shown in BOLD
0 G = Generic Substitution
0 P = Prior Authorization Required
o T = Therapeutic Interchange/Substitution
0 D = Drug Use Evaluation
0 S = Script Clarification
0 OS = Pharmacy is Out of Stock
0 U = Prescriber Authorization
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e An Action drop-down will have the following options available for selection based off the Change
Request type:
o For Generic Substitution, Therapeutic Interchange/Substitution, Drug Use Evaluation, Script
Clarification or Pharmacy is Out of Stock:
= Approve: For Generic Substitution: This will take the user to the Medication Edit screen,
most of the screen will be locked down, but the user can edit the dispense quantity and unit
before Processing the prescription. For Therapeutic Interchange/Substitution, Drug Use
Evaluation, Script Clarification or Pharmacy is Out of Stock: This will take the user to the
Medication Edit screen, where the user can edit the prescription before Processing.
= Deny: Selecting the Deny option will require the user to also address a Denial reason before
processing.
= Replace: Selecting the Replace option will take the user to the Medication Search screen,
defaulting to the 'All Meds' radio button, with the original medication name in the ‘Name:'
search field. If needed, the user can search for a different medication name. After selecting a
medication from the list, the user will be taken to the Medication Edit screen to review and
edit the prescription before Processing.
o For Prior Authorization Required
= Approve: Selecting Approve and Process will send the Change Response back to the
Pharmacy. When Approve is selected for Prior Authorization, a Note with the response
should be sent. (e.g. If a prior authorization number is needed, this should be entered in the
Note field.)
= Deny: Selecting the Deny option will require the user to also address a Denial reason before
processing.
o For Prescriber Authorization
= Validate: Selecting the Validate option will send a Change Response back to the Pharmacy,
validating the requested information such as (but not limited to) the providers DEA number.
= Deny: Selecting the Deny option will require the user to also address a Denial reason before
processing.

NOTE: For Change Responses that get stuck, an option for ‘Clear’ will display in the dropdown
within the alert after 48 hours has passed.
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For an Unmatched Change Request, the workflow is slightly different:

Select Web Client > Tasks > EScribe

TruBridge vy

¢§ Address Selected

MlertsFor  yoine Best

] AllPersonalFilter (68)
¢J Covering (23)
] Deficiency Notes (0)
] EsignView (5)
¢ Escribe (23)
¢J Escribe Covering (0)

¢J Other Users (0)

2 Refresh

MY ESCRIBE LIST
w

Furosemide 10MG/1ML Oral Selution
Refill Request Pending - Matched
WAYNE BEST

f10 MPEMR IN HOSPITAL

WHIIESIUE RAKA

Shollenberger Pharmacy

12/16/2022 08:26

Kids Multi*Probiotic Chew Tab

hange Request Pending - Unmatched 2

WAYNE BEST
f10 MPEMR IN HOSPITAL

Patient:

Pharmacy:

WHITESIDEs KARA
Shollenberger Pharmacy

WHITESIDE KARA

Lisinopril/hydroCHLOROthiazide AvPak Z0MG-25MG Oral Tablet
Refill Request Pending - Matched

WAYNE BEST

f10 MPEMR IN HOSPITAL

¢ Pending Orders (11) Shollenberger Pharmacy

] Personal Inbox (68)

¢ RxFill (0)

¢J UNPROCESSED RX (27)
] Queries {0)

iJ Future Orders (0)

) E-Sign (83)

Lasix 20MG Oral Tablet

Refill Request Pending - Matched
WAYNE BEST

110 MPEMR IN HOSPITAL

traMADol HC| 100 MG Oral Tablet

MARDER PARDER
Shollenberger Pharmacy

MARDER PARDER
Shollenberger Pharmacy

Refill Request Pending - Matched
WAYNE BEST
110 MPEMR IN HOSPITAL

Escribe

The Unmatched Change Request will need to be addressed. Potential Matches may be listed
based on certain demographics. The Search option may also be used to locate the correct patient
name. If the matched patient is selected, the Medication List for that patient will display. A match
may be selected from the list and then Accept Match may be selected.
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Select Web Client > Tasks > EScribe > Pending Change Request - Unmatched

Unmatched Queue Patient

First Name: KARA Patient List

LastMame:  WHITESIDES

Address 1: 13230 SEAPORT -V Potential Matches | W
Address2:

oy —— WHITESIDE KARA

il pes Address: 23230 SYRPORT

= 4306 City/St/Zip: AKRON 44306

Fhone Mumber:  330-554-7754

Sex: 3

Date of Birth:  10/11/1955

Unmatched Medication
Description:  Kids Multi+Probiotic Chew Tab
Sig: TAKE 1 TABLET BY MOUTH DAILY

Display Options: Include DC'd Medications
Medication List for 13428 WHITESIDE KARA

Furosemide 10MG/1ML Oral Solution

| sebu BARAE el Tahlas

DOB: 10/11/1952 Sex: F FPhone: 3305547754

Start:

Escribe - Unmatched Change Request

Select Web Client > EScribe > Pending Change Request - Unmatched > M atch Patient > Accept

M atch

WHITESIDE, KA#A

® DO8: 1L (72 Lo S0 DO N Rerscilate Weight:
[ — PR———

=

g, o5

4, view XML ¥ Medication Prescribed " PMP History

Prescribed by: WAYME BEST Entered by: Wayne Best on  12/16/2022
Medication: Kids Multi+Probiotic Chew Tab
Generic substitution permitted Dispense: 28 TABLET Refills: 2 Start

sig:

Note to Pharmacist:

Delivery: Electrenically to Shollenberger Pharmacy 707-984-5571  Status:
Associated Problems:
Electronic Message

Generic Substitution

Diagnoses:

Kids Multi+Probiotic Chew Tab
TAKE 1 TABLET BY MOUTH DAILY
se: 28 TABLET Refills: 2 Days Supply: 30

Generic substitution perr

 Approve

Replace
Action: Approve Benial reason

MNote:

Bt w0 @

peeier: MADELESRE ESTELLE EVAMS.

(3 Open Chart

12/16/2022 Days Supply:

Pending action from prescriber.

Change Request Information

Escribe
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Change Requests for Controlled Substances

o A prescription Change XML message will not be sent to DrFirst.

e Prescription Change Response messages will include the same validation logic as a new
prescription. It must require a sourcePrescriptionld and unique messagelD.

e If the Prescription Change request is only for Prior Authorization, the Prescription Change
Response message will not need to go to EPCS Gold or need a digital signature.

e Any Denied Prescription Change Response XML messages should go directly to the intermediary
and not to DrFirst.

¢ No more than 5 refills may be given for Controlled Substance classes 3-5.

Quantity Unit of Measure Code within Change Requests

e If a Generic Substitution (G) ChangeRequest, a Therapuetic Interchange/Subsitution (T)
ChangeRequest, a Drug Use Evaluation (D) ChangeRequest, Script Clarification (S)
ChangeRequest, or Out of Stock (OS) ChangeRequest is received that references a sunset
Quantity Unit of Measure code, the prescriber should send either an Replace or Denied
ResponseType. This will check the MedicationRequested section of the ChangeRequest and
compare the QuantityUnitOfMeasure code to what is current. This will need to be based on the
selected medication from the MedicationRequested section.

» If the code is sunset, display the following message: "The Quantity Unit of Measure code has
been sunset by NCPDP. The Quantity of Unit Measure code will need to be updated or the
request should be denied.

o If Approve is selected, then when the user is taken to the rx_edit.xml, the current logic of
auto-populating the Dispense Unit should still be present. If no match is found, the Dispense
Unit should be blank. The Dispense Quantity and Dispense Unit fields will be red to indicate
there is required information.

e If Deny is selected, then the normal denial logic should follow. The sunset code may be sent
in the ChangeResponse.

e If a Prior Authorization (P) ChangeRequest is received that references a sunset Quantity Unit of
Measure code, the prescriber should send an Approved or Denied ResponseType. This will
check the MedicationRequested section of the ChangeRequest and compare the
QuantityUnitOfMeasure code to what is current.
= If the code is sunset, display the following message: "The Quantity Unit of Measure code has

been sunset by NCPDP. The Quantity of Unit Measure code will need to be updated or the

request should be denied.

e If Approve is selected, then when the user is taken to the rx_edit.xml, the current logic of
auto-populating the Dispense Unit should still be present. If no match is found, the Dispense
Unit should be blank. The Dispense Quantity and Dispense Unit fields will be red to indicate
there is required information.

e If Deny is selected, then the normal denial logic should follow. The sunset code may be sent
in the ChangeResponse.

e If a Prescriber Authorization (U) Change request is received that references a sunset Quantity
Unit of Measure code, the prescriber should send a Validated or Denied Response Type. This will
check the MedicationRequested section of the ChangeRequest and compare the
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QuantityUnitOfMeasure code to what is current. This will need to be based on the selected

medication from the MedicationRequested section.

= If the code is sunset, display the following message: "The Quantity Unit of Measure code has
been sunset by NCPDP. The Quantity of Unit Measure code will need to be updated or the
request should be denied.

e I[f Validate is selected, then when the user is taken to the rx.edit.xml, the current logic of auto-
populating the Dispense Unit should still be present. If no match is found, the Dispense Unit
should be blank. The Dispense Quantity and Dispense Unit fields will be red to indicate there
is required information.

e If Deny is selected, then the normal denial logic should follow. The sunset code may be sent
in the ChangeResponse.

» If the MessageRequestSubCode F is part of the request, it will display as a text field to
document the provider's NADEAN number. This complies with the latest NCPDP standard. The
returned Reason Code in the XML response will display as GM.

55 Unmatched Patients

At times, a patient cannot be matched to demographics saved within TruBridge system. When this
occurs, the patient is listed as Unmatched within the Electronic Prescriptions folder on the Tasks
screen or in the E-scribe queue.

Select Web Client > Tasks > Electronic Prescriptions

Inbox

[ ] Status: [}.‘“ Vl Date: l ﬁ] [ ] O covering
Type: Renewal Change Cancel RucFill Error All

C] Medication DoB Type Patient Name Date Status Physician
(] Lasix 40MG Oral Tablet Renewal Request ACACIANNA ROWENA 2024-05-06 12:53:00 WAYNE BEST

Electronic Prescriptions

e If a patient requesting a refill is flagged as unmatched within the queue, the provider will select the
refill alert, and the system will attempt to match the patient's demographics from SureScripts to
those within the system. If no Potential Matches are found, the user can select the radio button
for Search, searching for the patient by name or DOB. If the patient is matched within the
system (in the Patient List), selecting the patient will display the patient's medication list under the
Unmatched Medications section.

e If the prescription needing to be refilled matches a medication within the medication list, the user
may select the medication from the list and select Accept Match. The user will then have the
ability to either approve and send the request back to the pharmacy, deny the refill request or
deny the refill and write a new prescription.

e When denying a refill request, a denial reason must be selected from the drop-down box. The
denial reasons are pre-defined and provided by SureScripts.

o If the patient or patient's medication is not matched within the system, the user's only option will
be to select Reject Match.
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TruBridge EHR will check the PON (Prescriber Order Number) as well as the patient's DOB, as
identifiers, to determine if a refill request is matched or unmatched. If the DOB in the request
matches the DOB on the patient's profile, and the Prescriber Order Number is the same, the refill
will be labeled as matched.

The user will then be taken to the Refill Request screen and the only option will be to deny the refill.
A denial reason must be entered. Select Save/Send.

Select Web Client > Charts > Select Patient > Select Account > EScribe > Refill Request

5 Chars
TruBridge T

| 5 @ @ RejectMatch 1 Acceptw/out Med Match

s: Match Refill Request

& 4 Queue Patient
& o ROWENA Patient List
LastNa ACACIANNA
& ||| Address 1. 2198 parsiFaLsTNE | LSt O PotentialMatches O Search: | scacianna RowENA
Address 2
a ACACIANNA ROWENA BAYLI DOB: 03/29/1968 Sex: F Phone: 5052936547
ity ALBUQUERQUE
Address: 2798 PARSIFAL STNE
o ||| stte NM
& City/St/zip: ALBUQUERQUE NM 3Xq12
Zip Code 87112 it QuERQ
= Phone Number: 505-293-6547 Acacianna Rowena Bayli DOB: 03/29/1968 Sex: F Phone: 0
sex F Address: 2798 Parsifal St NE
s
> Date of Birth: 03/29/1968 City/St/Zip: Albuquerque NM 87112
%
[}

Unmatched Medication
Description: Lasix 40MG Oral Tablet

Sig: TAKE 1TABLET BY MOUTH TWO TIMES A DAY
Display Options: [ Include DC'd Medications

TABLET BY MOUTH DAILY

Sig: T

HYDROcodone bitartrate-acetaminophen 10MG-300MG Oral Tablet
Sig: TAKE L TABLET BY MOUTH DAILY

Generic substitution permitted  Refills: © Start: 01/24/2024 Stop:

Lasix 40MG Oral Tablet
Sig: TAKE 1 TABLET BY MOUTH TWO T

] DAW:  Generic substitution permitted ~Ref

> Nabumetane 500MG Oral Tablet

Unmatched Medication
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5.6 History

The Electronic Prescriptions Home Screen Folder has an option to view the users e-Scribe history.
The e-Scribe alert will move to the history once it is completed. The date field will default for the
past two weeks, users may adjust if needed.

Select Web Client > Tasks > Electronic Prescriptions > History

=
Histor,
= _ status: | gy v DA eay X® 420002 x 6 Covering
& S e Type: Renewal Change Cancel Rcill Error NewRx Al
< & Covering (0) Patien Medic Type Date ooB Status Physician Pharmac, cy Facility
& (1 personal Inbox (313 WIHITESIDE KARA New R Complete WAYNE BEST £10 MPEMRIN HOSPITAL
& (1 Deficiency Notes (0) WHITESIDE KAR NewRx Complete WAYNE BEST £10 MPEMR IN HOSPITAL
= ¢ ESignView (3) JORDAN MICHAEL New Rx Complete WAYNE BEST 110 MPEMR IN HOSPITAL
3 @ Escribe (0) WHITESIDE KAR. New Ry Complete WAYNE BEST £10 MPEMRIN HOSPITAL
> ¢ Escribe Covering (0) New Rx £10 MPEMR IN HOSPITAL
(1 Other Users (0) New R £10 MPEMR IN HOSPITAL
. ¢ Pending Orders (12) New R 10 MPEMR IN HOSPITAL
& Rcill (0) New R £10 MPEMR IN HOSPITAL
3 UNPROCESSED RX (16) New R £10 MPEMR IN HOSPITAL
@ Queries (0) New R £10 MPEMR IN HOSPITAL
@ Future Orders (0) New R 10 MPEMR IN HOSPITAL
¢ Notes Task List (0) New R £10 MPEMR IN HOSPITAL
@ E-sign (82) New R £10 MPEMR IN HOSPITAL
New R 10 MPEMRIN HOSPITAL
NewRx £10 MPEMRIN HOSPITAL
New R £10 MPEMR IN HOSPITAL
New R £10 MPEMR IN HOSPITAL
New Rx 10 MPEMR IN HOSPITAL
New R £10 MPEMR IN HOSPITAL
New R £10 MPEMR IN HOSPITAL
& New R £10 MPEMR IN HOSPITAL
Fur New R Sho £10 MPEMR IN HOSPITAL
>

E-scribe History

The History tab functions the same as the Inbox:

Search alerts by Patient Name, DOB, Medication, Physician or Date in correlation with the alert
"Status."

e Filter alerts by "Type" using check boxes. The History tab includes any NewRxs that are sent in
addition to the other "Types" that are also available for selection within the Inbox tab.

e Sort columns with a single click.

e Reorganize columns to your preference using the drag and drop method. This feature is "sticky"
per login, meaning the column order will remain from session to session for that login.

¢ Provider logins will have a "Covering" check box available to select. This will include in the display
all addressed e-Scribe messages from each provider that the user is set up to cover for in Login
Associations.
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Chapter 6 Reports

6.1 Prescription Detail Audit
The Prescription Detail Audit report will display the log of changes made to the Comments,

Instructions, and Next Due Date/Time fields from within Prescription Entry.

Running the Report

To run the Prescription Detail Audit report:

1. Goto Web Client > Application Drawer > Report Dashboard.

2. Select Add from the action bar.

3. Search for and highlight Prescription Detail Audit.

4. Select Insert.

5. Select Prescription Detail Audit from the Report Dictionary screen.
6. Select Run.

7. Select the appropriate parameters and options for the report:

Facility: Select the facility for which the report is needed.

Date Range: Select the date range to include in the report.

Profile: Enter the patient profile number.

Include Cover Sheet: To include a cover sheet with the generated report, select this check
box. To exclude a cover sheet, leave it unchecked.

e Safe Mode: To run the report in safe mode, select this check box.

e Output Format: Choose the file format for the generated report (PDF, XML, CSV, HTML,
MAPLIST, or TXT).

8. Select Run Report. The report displays in the selected output format.

Additional Options

Once the desired parameters have been set, the action bar on the Report Writer screen provides
several options in addition to simply running the report.
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Select Web Client > Report Dashboard > Prescription Detail Audit

TruBridge

cription Detail Audit
@ RunReport 3 Advanced 8% Sort @ Load I Save [d Spool @ Reset [ Schedule

Prescription Detail Audit
Parameters

Facility: 0002 EVIDENT COMMUNITY HOSPITAL

Report Writer Screen

The action bar includes the following options:

e Run Report: Select this option to generate the report based on the selected parameters and
criteria.

e Advanced: Select this option to set and save additional fields and parameters for the report.

e Sort: Select this option to change the default sorts.

e Save: Use this option to save the selected parameters for future use. After selecting the Save
button, enter a name for the saved parameters in the Parameter Set Name field and select
Save. Then, to use the saved parameters again, select the Load button and choose the
appropriate saved parameter name from the list. To delete saved parameters you no longer
need, select them from the list and select Delete.

¢ Load: If you have previously saved certain parameters (using the Save button, described above),
use this option to load those saved parameters again. Select the parameters you want to use
from the list; then select Load. Note that the list will be empty if no parameters have been saved.

e Spool: Select this option if you want to generate the spool file for the report rather than open the
report file for viewing/printing.

e Reset: Select this option to clear all field selections.

After selecting Run Report, the following information will display on the report:
¢ All Prescription Detail from Prescription Entry will display at the top of the report.

e The detailed audit information will appear under a separate header below all of the Prescription
Detail.

e The report will display the following details:
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o Date: Date of change

o Time: Time of change

o Login: Login that made change

o Action: The action that was taken (Insert, Update, Delete)

o Field (title of field): The field that was changed

o Old Value: The previous value in the field, if any. This column will be blank if there was not a
previous (removed) value in the field.

Prescription Detail Audit Report Example

[l d le k] EVIDENT COMMUNITY HOSPITAL 1
14:50 Prascripton Detsd Audit r_owtail_sudit_sulng wemplate
01A1/2023 - BI/312023
Prescription Details
KAY LENE Pl 1489 Pragesipten Orders 1
Medicaton: Lantus SoloStar Pen 100UMML Subcutanecus Solution
Stan Date:  OUOGZO23 Stop DateTime Essast Fll Daty: 01062023
Dorse Quaniiy: 1 Dose Uni:  EACH Rowte: SUBCUTAMEOUS Frequency: Modiy:
Sig: 1 EACH SUBCUTANEDUS
Hote o Phamacy:
Dispense Cuantty: 1 Dispense Units:  MILLILITER Refils: @
Prasernibing Mathod, Generic Substitinesn Pemitted Dalivaey Mathsos Electramic
Phamacy: #016 Fairfax VA Test UAT
Freseribing Physician S03IF5S Superdsing Physician
Entered By pmo3sss Entered Date/Tima: 01062023 11:47
Ready t2 Sign Date/Tims: PrecessedSigned Dase/Time:  0UDGII023 11:47
Dusta Tirviw Login Acbon Fasld Oid Valus
Doe2023 1147 FrclEse Insert Hew Record
01082023 1947 Fnelese Updase PHARMACY
DO2023 1047 mciede Update Doz
DUTR2023 1147 fa ] Ugpdaze Usit of Dese TABLET
D202 1047 pmciede Update Rioute ORAL
DTR2023 1047 Fa i Update MEDICATION_FREFIX TAKE
D1oe2023 1047 ncIRsn Update Sig TAKE TABLET ORAL
DTR2023 1047 fa i Update PRE_EXISTING_CONDITION_CODE
010472023 19:47 fall Updase Sequence Humbar
D023 1047 jmciede Update Elermaent Humber
01082023 1147 FneIpsD Updaze Fefils
ooe2023 1T falx Update SURESCRIPTS_NUMBER
DUTR2023 1147 fals i Wedate Created From Ky
D1DR2023 1147 ncIGsD Update Duays Supply
D DeE2023 B nciRsh Update Canadian Drug idensficaton Mumber
D1oe2023 1047 PEIRSE Update Firgt Daty Bamk Chniesl Famidassn 1D
DD 202 1147 imcield Update Presoriber Phone
0ATR2023 1147 fal=l] Update Prescriber Phons Extension
DoE2023 R nc3Ese Update Last Given Time
DUTR2023 1147 FreIRsE Wpdate Rfli o
D1De2023 e fag=0 Update Saguents Mumber o
[H e ] 11:47 Fal= ] Update Elerment Humber ]
D1De2023 R ET fagxl Ugdaze Rafils

Prescription Detail Audit

6.2 Prescription Entry Cleared Temporary Orders Report

The Prescription Entry Cleared Temporary Orders Report generates a list of deleted prescriptions.

Running the Report
To run the Prescription Entry Cleared Temporary Orders report:

1. Goto Web Client > Application Drawer > Report Dashboard.

© 2024 TruBridge



Reports 111

2. Select Add from the action bar.
3. Search for and highlight Prescription Entry Cleared Temporary Orders Report.
4. Select Insert.

5. Select Prescription Entry Cleared Temporary Orders Report from the Report Dictionary
screen.

6. Select Run.
7. Select the appropriate parameters and options for the report:

e Facility: Select the facility for which the report is needed.

e Profile: Enter the patient profile number.

¢ Visit ID: Enter the unigue patient visit ID (account number).

e Visit Name: Enter the patient name.

e Rx Entered Date Range: Enter a date range to search for prescriptions added during that
time frame.

e Rx Removed Date Range: Enter a date range to search for prescriptions removed during
that time frame.

e Include Cover Sheet: To include a cover sheet with the generated report, select this check
box. To exclude a cover sheet, leave it unchecked.

e Safe Mode: To run the report in safe mode, select this check box.

e Output Format: Choose the file format for the generated report (PDF, XML, CSV, HTML,
MAPLIST, or TXT).

e Page Orientation: Choose the page orientation for the printed report (Portrait or Landscape).

8. Select Run Report. The report displays in the selected output format.
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Additional Options

Once the desired parameters have been set, the action bar on the Report Writer screen provides
several options in addition to simply running the report.

Select Web Client > Report Dashboard > Prescription Entry Cleared Temporary Orders Report

Entry Cleared Temporary Orders Report

€@ RunReport 3 Advanced #% Sort & Load b Save (g Spool Reset Schedule

Deleted Unprocessed Prescriptions Report
Parameters

Facility: 0002 EVIDENT COMMUNI
Prafile:

Visit ID:

Visit Name

R Entered Date Range: Previous Quarter

Rx Removed Date Range: Previous Quarter
Miscellaneous
Include Cover Sheet:

Safe Mode:
Qutput Format: PDF

Page Grientation:

Report Writer Report Screen

The action bar includes the following options:

e Run Report: Select this option to generate the report based on the selected parameters and
criteria.

e Advanced: Select this option to set and save additional fields and parameters for the report.
e Sort: Select this option to change the default sorts.

e Save: Use this option to save the selected parameters for future use. After selecting the Save
button, enter a name for the saved parameters in the Parameter Set Name field and select
Save. Then, to use the saved parameters again, select the Load button and choose the
appropriate saved parameter name from the list. To delete saved parameters you no longer
need, select them from the list and select Delete.

e Load: If you have previously saved certain parameters (using the Save button, described above),
use this option to load those saved parameters again. Select the parameters you want to use
from the list; then select Load. Note that the list will be empty if no parameters have been saved.

e Spool: Select this option if you want to generate the spool file for the report rather than open the
report file for viewing/printing.

e Reset: Select this option to clear all field selections.
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After selecting Run Report, the following information will display on the report:

Patient: Patient Name

Visit: Account Number

Profile: Patient Profile Number

Medication: Medication Description

Dose/Unit: Dose/Unit of Medication

Route: Route of Medication

Modify: Modifier (if addressed)

Prescribed by: Name of Prescribing Provider
Frequency: Frequency of Medication

Start / Stop / Time: Start Date / Stop Date / Stop Time
Entered by: Name of Entering Provider

Date/Time: Date/Time Prescription Entered

Removed by: Name of Provider Discontinuing Medication

Date/Time: Date/Time Prescription Removed
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Prescription Entry Cleared Temporary Orders Report Example

0210172023
10:40
Patient:
Wisdt
Profile;

Medication:
Drsallinil
Route:
Modify:

Enterad by:
Removed by

Patient:
Wisit
Profile;

Medication:
Dasafnit

MOGiTy:
Entered by:

Remaved by:

Patient:
Wisit
Profila:

Medication:
DeselUnit

AARONS JAMES
EQDOOZ51
1552

Lasix 20MG Oral Tablat
1 TABLET
BY MOUTH

Lauren Clayion
WAYMNE BEST

ACACIANNA ROWENA BAYLI
EFPATEST3
4937

Amaonicillin S00MG Oral Tablet
TABLET
BY MOUTH

Wayne Best
Wayne Best

ACACIANMNA ROWENA BAYLI
EFPATEST3
4937

Amonicillin S00MG Oral Tablet
TABLET

EVIDENT COMMUNITY HOSPITAL
Dedeted Unprocessed Prescriptions Report

Prescribed by, Wayne Bast (003959)
Frequency: DALY
Start; 1001172022 Stop: Time:
1041112022 09:59

10/13/2022 084315

Prescribed by: BEST WAYNE (021468)
Fraquency:

Start 1002452022 Stop: Time:
1072412022 0830

10V2412022 08:31:53

Prescribed by:  BEST WAYNE (021465)

1
ne_tleared_lamp_orders template

Prescription Entry Cleared Temporary Orders Report
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6.3 Prescription History

The Prescription History Report generates a list of all items that have been entered via Prescription
Entry as well as prescriptions that have been addressed via the E-scribe Queue.

Running the Report

To run the Prescription History report:

1

2.

8

9

. Go to Web Client > Application Drawer > Report Dashboard.
Select Add from the action bar.

Search for and highlight Prescription History.

Select Insert.

Select Prescription History from the Report Dictionary screen.
Select Run.

Select the appropriate parameters and options for the report:

e Facility: Select the facility for which the report is needed.

e Date: Manually select a date range to include in the report or choose a predefined time frame
from the drop-down list.

e My Prescriptions, My Group, or My Physician Prescriptions: Select the desired check
box to narrow the search results.

e Delivery Method: Select the prescription delivery method(s) to include in the report (Print,
Electronic, View, Fax, and/or No Rx Needed). If no check boxes are selected, the report will
include all delivery methods.

e Sort: Select a sort option for the report (by DEA Class, Description, Drug Class, Entered By,
Patient Name, Pharmacy Name, Prescribing Method, Prescribing Physician, or Supervising
Physician), and choose whether to sort in Ascending or Descending order.

e Search: Type free-text in the Search field and select one of the Search options from the
drop-down list to narrow the search results by specific DEA Class, Description, Drug Class,
Entered By, Patient Name, Pharmacy Name, Prescribing Method, Prescribing Physician, or
Supervising Physician.

e Controlled Substances Only: If you want to include only controlled substance prescriptions
in the report, select this check box.

. Select Run Report.

. Select PDF from the action bar to display the report as a PDF or select CSV to display it as a
CSVile.
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Additional Options

After selecting Run Report, the following information will display on the report:

e Patient Name

e Medication Description
e DOB

o Visit #

e Phone Number

e Drug Class

e Start Date

e Stop Date

e DEAClass

e Sample Lot #

e Lot Expiration

e Message ID

e Electronic Status

e Prescribing Method

¢ Delivery Method

e Pharmacy

e Prescribing Physician
e Supervising Physician
e Entered By

e Discontinued By

e Drug Class

The Delivery Method shows the following information:

If Delivery Method is Print, the Printer Number to which the prescription was sent will display.
If Delivery Method is Electronic, the Pharmacy selected will display.

If Delivery Method is View, delivery method will show as "Viewed."

If Delivery Method is Fax, the Fax Number to which the prescription was sent will display.

If Delivery Method is No Rx Needed, delivery method will show as "No Rx Needed."

NOTE: If no Delivery Method check boxes were selected, all methods will be included in the report.

The Electronic Status check boxes allow the user to filter the results by Pending, Complete,
and/or Error. If none are checked, all statuses will be included in the report.

The Sort option allows the user to sort by the following: DEA Class, Description, Drug Class,
Entered By, Patient Name, Pharmacy Name, Prescribing Method, Prescribing Physician, and/or
Supervising Physician.
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The Search field allows the user to free text and select from the following options: DEA Class,
Description, Drug Class, Entered By, Patient Name, Pharmacy Name, Prescribing Method,
Prescribing Physician, Supervising Physician

If checked, the Controlled Substances Only check-box will delimit the report so that it only pulls
controlled substance prescriptions.

I —
TruBridge  progcription History

| % | @ RunReport @ PDF 9 CSV @ Load Parameters b Save Parameters

Prescription History
Facility:

TrUBRIDGE COMUNTY HOSPITAL - ] 03t

[[anuat stection <] (rma02e x8) - s x8

Provider: My Prescriptions () My Group
Delivery Method: (] print () Electronic  (J view (D Fax  (J NoRkNeeded

Electronicstatus: (J pending  (J Complete  (J Eror SO [ piicniname o] © ascending O Descending
Search: l l v] (3 controlled substances Only Total Items Listed: 4

ADDINGTON WINSTONBARN  Clarinex SMG Oral Tablet

0B: 03/14/1940 StartDate: 04/12/2024 Message ID:  [2107CPSINEWV6X26308
Visit # 70001148 Stop Date:

Phone:

rescribing Physician: BEST WAYNE

CancelRx Pending
bstitution permitted

‘macy (707) 984-5571

DrugClass: Respiratory Agent; Histamine Antagonist; Antihistami i ine, L

BRYARS MOMMA MAD  Lasix 20MG Oral Tablet
0B: 07/12/1941

Visit # 20001201

Phone: 334-649-0084

12107CPSINEWV6X26290
tatus: Complete
od: Generic substitution permitted

Electronic

armacy:  Shollenberger Pharmacy (707) 984-5571

Drug Class:  Cardiovascular Agent; Diuretic;

WHITESIDEKARA  ALPRAZolam 1MG Oral Tablet
DOB: 10/11/1952

sit#: OPTESTHY
Phone: 216-924-1342

escribing Physician: BEST WAYNE

JAMES PHYS DINSMORE
By: JAMES PHYS DINSMORE

DrugClass: Central Ner stem Agent; i iazepine, Short or

WHITESIDEKARA  Abacavir 20MG/1ML Oral Solution

08: 10/11/1952 e 05/03/2023 BEST WAYNE

sit#: OPTESTHY
Phone: 216-924-1342

e 03/04/2024

Prescription History
The action bar options include the following:

e Run Report: Select this option to generate the report based on the selected parameters and
criteria.

e PDF: Select this option to generate a PDF copy of the report.
e CSV: Select this option to generate a CSV version of the report.
e Open Chart: Select this option to display the patient's chart and launche Prescription Entry.

e View Details: Select this option to display all messages associated with the selected
prescription criteria.

e Schedule: Select this option to set up the report in Report Scheduler.

e Save Parameters: Use this option to save the selected parameters for future use. After selecting
the Save Parameters button, enter a name for the saved parameters in the Parameter Set
Name field and select Save. Then, to use the saved parameters again, select the Load button
and choose the appropriate saved parameter name from the list. To delete saved parameters
you no longer need, select them from the list and select Delete.
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e Load Parameters: If you have previously saved certain parameters (using the Save
Parameters button, described above), use this option to load those saved parameters again.
Select the parameters you want to use from the list; then select Load. Note that the list will be
empty if no parameters have been saved.

Prescription History Details

Select Web Client > Report Dashboard > Prescription History > Run Report > select (double-
click) Patient History entry

Prescription History Details

NOTE: Selecting the View XML button on the action bar will display the XML message associated
with the message selected. This button is available only once an Electronic Prescription has been
selected.

Prescription History Report Example - PDF

After selecting PDF, the report generates in PDF format.

Select Web Client > Report Dashboard > Prescription History > Run Report > PDF
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TRUBRIDGE COMMUNITY HOSPITAL Wayne Best
Prescription History 05/08/2024
08:29
ADDINGTON WINSTON BARN Clarinex SMG Oral Tablet
DOB:  03/141940 Start Date: 04/12/2024 Message ID: 12107CPSINEWV Pi ibing Ph BEST WAYNE
Wisit # 70001148 Stop Date: Electronic Status: CancelRx Pending Supervising Physician:
Phone: DEA Class: Prascribing Method:  Generic substitution permitted  Entered By: Wayne Bast
Sample Lot #: Delivery Method: Electronic Discontinued By:
Lot Expiration: F B Sh F (707) 984-5571
Drug Class: ry Agent; Less-Sedating; Piperidine
BRYARS MOMMA MAD Lasix 20MG Oral Tablet
DOB: 071211941 Start Date: 04/11/2024 Message ID: 12107CPSINEWVEX 26290 Prescribing Physician: BEST WAYNE
Visit #: 20001201 Stop Date: Electronic Status: Complate Supervising Physician:
Phone: 334-849-0084 DEA Class: Preseribing Method:  Generle substitution permitted Entered By: Wayne Best
Sample Lot #: Delivery Method: Electronic Discontinued By:
Lot Expiration: Pharmacy: Shollenberger Pharmacy (707) 984-5571
Drug Class: Cardiovascular Agent; Diuretic; Diuretic, Loop
WHITESIDE KARA ALPRAZolam 1MG Oral Tablet
DOB: 101111952 Start Date: 03/04/2024 Message ID: Prescribing Physician: BEST WAYNE
Visit #2 OPTESTHS Stop Date: 03/04/2024 Electronic Status: Supervising Physician:
Phone: 216-924-1342 DEA Class: 4 Prescribing Method: No Rx Needed Entered By: JAMES PHYS DINSMORE
Sample Lot #: Delivery Method: No Rx Needed Discontinued By: JAMES PHYS DINSMORE
Lot Expiration: Pharmacy:
Drug Class: Central Nervous System Agent; A B i I B Short or In diate Acting
WHITESIDE KARA Abacavir 20MG/1ML Oral Solution
DOB: 100111952 Start Date: 05/03/2023 Message ID: Prescribing Physician:  BEST WAYNE
Vizit #2 OPTESTHO Stop Date: 03/04/2024 Electronic Status: Supervising Physician:
Phone: 216-924-1342 DEA Class: Preseribing Method:  Ne Rx Needed Entered By: Patricia Maurin
Sample Lot #: Delivery Method: No Rx Meadad Discontinued By: Patricia Maurin
Lot Expiration: Pharmacy:
Drug Class: Anti-Infective Agent; Antiviral; Anti iral Agent; R Ti rip + Nucleoside R Transcriptase Inhibitor
Page 1
Prescription History PDF
After selecting CSV, the report generates in CSV format.
A 3 c [ 3 F 6 [ H | 1 ) 3 L M N o 3 o
Patient  Visic  PatientPhone Stane DEA  Sample Lot Elearonic
1 |patient vame Number  Number Description Date  StopDate Class lot#  Expiration Message 1D Staws  prescribing Method DeliveryMethod  Pharmacy Prescribing Physician  Supery
2 | ABINGDON PERSEUS 9/1/2012 JEOT59 3476844214 maraviroc 150MG Oral Tablet 4/3/2023 (707) 984-5571  MADELEINE ESTELLE EVANS WAYNE|
3 | ABINGDON PERSELIS 9/1/2012 JE0T59 3476844214 Lisinopril 10MG Oral Tablet 43/2028 121040 omplete Pharmacy (707) 984-5571  MADELEINE ESTELLE EVANS WAYNE
4 | ABINGDON PERSEUS 9/1/2012 JEOT59 3476844214 Lasix 8OMG Oral Tablet 4/5/2023 Generic substitution permitte Faxed to: 2516398214 COLVIN DRUG (251) 321-6549.
5 |ACACIANNA ROWENA BAYLI  3/29/1968 C00278 5052936547 Liquid Pain Relief 166MG/SML Oral Solution 4/3/2023 Complete Brooklyn @ Gates Pharmacy (347) 425-12 WAYNE BEST MADELE
6 | ACACIANNA ROWENA BAYLI _ 3/29/1963 CO0278 5052836547 Losix 20MG Oral Tablet 4/3/2073 121040 et o 167 WAYNE BEST MADELE
7 _|ALIDOR BERNIE 2/4/1995 WR030717 2515551212 Percocet 10MG-325MG Orall Tablet 4/6/2023  4/6/2023 2 No Rx Needed No Rx Needed
8 | ALIDOR BERNIE 2/4/1995 WR030717 2515551212 Good Neighbor Pharmacy Aspirin 81MG Oral Tablet, Chewable  4/6/2023 No Rx Needed No Rx Needed
9 |ALIDOR BERNIE 3/4/1995 WR0S0717 | 2515551212 Spironolacione 25MG Oral Tablet a/5/2025 4/6/2023 No RxNeeded No R Needed
10 | BARNES JULIETTE 2/10/1989 N250819 0 Pacerone 100MG Oral Tablet 4/11/2023 (707) 984-5571
11 | BARNES JULIETTE 2/10/1989 N250819 0 Furosemide 20MG Oral Tablet 4/11/2023 (707) 984-5571
12 | BARSTOWE LINDSEY ANN 2/19/1968 JE1334 5052936967 Enbrel 5OMG/1ML Subcutaneous Solution 4/13/2023 (707) 984-5571  WAYNE BEST MADELE
13 | BARSTOWE LINDSEY ANN 2/19/1968 JE1334 5052936967  Plavix 75MG Oral Tabl et 4/13/2023 4/13/2023 1147 WAYNE BEST MADELE
14 | BARSTOWE LINDSEY ANN 2/19/1968 JE1334 5052936967 Mobic 15MG Oral Tablet 4/13/203 12104¢ lete 147 WAYNE BEST MADELE
15 | BARSTOWE LINDSEY ANN 2/19/1968 JE1334 5052936967 Zofran 4MG Oral Tablet 4/13/2023 (707) 984-5571  WAYNE BEST MADELE
16 | BARSTOWE LINDSEY ANN 2/19/1968 JE1334 5052936967 Toprol XL 50MG Oral Tablet, Extended Release 4/13/2023 P (707) 984-5571  WAYNE BEST MADELE
17 | BARSTOWE LINDSEY ANN | 2/13/1568 1334 5052836967 Lisinopril 10MG Oral Tablet 4/13/1003 121040 omplete P 167 WAYNE BEST MADEL
18 | BARSTOWE LINDSEY ANN 2/19/1968 JE1334 5052936967 Zofran 4MG Oral Tablet 3/16/2023 4/13/2023 (707) 984-5571  WAYNE BEST MADELE
19 | BARSTOWE LINDSEY ANN | 2/19/1968 JE1334 5052936967 Lisinopril 10MG Oral Tablet 3/16/2023 4/13/2003 147 WAYNE BEST MADEL
20 |BARSTOWE LINDSEY ANN  2/19/1968 JE1334 5052936967 Plavix 75MG Oral Tablet 4/13/203 P 147 WAYNE BEST MADEL
21 |BARSTOWE LINDSEY ANN 2/19/1968 JE1334 5052936967 4/13/2023 2 (707) 984-5571  WAYNE BEST MADELE
22 [BARSTOWE LINDSEY ANN | 2/19/1068 JE1334 5052036967 Furosemide BOME Oral Tablet 4/13/2008 /132008 (707) 984-5571  WAYNE BEST MADEL
23 | BARSTOWE LINDSEY ANN 2/19/1968 JE1334 5052936967 Enbrel 5OMG/1ML Subcutaneous Solution 3/31/2023 4/13/2023 (707) 984-5571  WAYNE BEST MADELE
24 | BARSTOWE LINDSEY ANN 2/19/1968 JE1334 5052936967 Toprol XL 50MG Oral Tablet, Extended Release 3/27/2023  4/13/2023 P (707) 984-5571  WAYNE BEST COLVIN
25 |BARSTOWE LINDSEY AN 2/219/1068 JE1334 5052636967 Zoloft MG Oral Tablet /13200 /13202 12104 e 167 WAYNE BEST MADELE
26 | BARSTOWE LINDSEY ANN 2/19/1968 JE1334 5052936967  Zoloft 25MG Oral Tablet 4/13/2023 1147 WAYNE BEST MADELE
3 ory4978751032745250141 ® < v
Ready m - ' + 80%

Prescription History CSV
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Physician Parameters Display

The format in which the Prescription History report parameters are displayed depends on the role
of the logname.

If a Provider is generating the Prescription History Report, the report will display as shown below.

Select Web Client > Report Dashboard > Prescription History > Run Report

# Load Parameters | Save. neters

. Date

10 MPEMR IN HOSPITAL Manual Selection ~ 4/1/2023 x5 4/14/2023 x B
MyPrescrptions 1) My Group
Delvery Method: (1 print () Electronic View [ Fax ) NoRxNeeded
Pending | Complete Ermor SOt puientame ©| O Ascending  ® Descending
Search . Controled Substances only Total tems Lised: 202

ABINGDONPERSEUS  maraviroc 150MG Oral Tablet
DOB: 09/01/2012 e 04/03/2023 12104CPSINEWVEX24374 MADELEINE ESTELLE EVANS
Visit#: JEOTS9 Comple su 1 WAYNE BEST

Phone: 347-684-4214 adeleine Estelle

ubstitution permitted

lenberger Pharmacy (707) 984-5571
DrugClass: Ant-Infective Agent; Antiviral; Antiretrs

Physician Parameters

Provider: The "My Prescriptions" option displays the Prescriptions created by the currently logged
in Provider. The "My Group" option displays if the Provider is setup in a ChartLink Group. Selecting
this option will display both the currently logged in Physician's Prescriptions as well as the
Prescriptions created by Providers in the Physician's group.

Employee Parameters Display

The format in which the Prescription History Report parameters are displayed depends on the role
of the individual logged in to the system.

If an employee is generating the Prescription History Report, the report will display as shown
below.

Select Web Client > Report Dashboard > Prescription History > Run Report

& Runkeport @ poF & csv Schedule % Load Parameters | Save Parameters

Prescription History

Facllitr: | 10 MpEMR IN HOSPITAL D21 | Manual Selection v g x8 4142023 xf8

Delivery Method: (" print Electronic View Fax No R Needed

Electronic Status: Pending Complete Error  SOME | b Mame . O Ascending Descending

Search . Controlled Substances Only Totaltems Listed: 202

ABINGDON PERSEUS  Lasix 80MG Oral Tablet
DOB: 09/01/2012

tr JEOTSY
Phone: 347-684-4214

WAYNE BEST
": MADELEINE ESTELLE EVANS

Faxed to: 2516398214
Pharmacy: COLVIN DRUG (251) 321-6549

Drug Class:  Cardiovascular Agent; Diuretic; Diuretic, Loy

Employee Parameters

Select the icon to launch the Filter Builder in order to set up filters to view specific
physician's prescriptions.
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My Physician Prescriptions: If the employee has physicians loaded in the ACD security table,
there will be a check box for "My Physician Prescriptions” followed by any filters set up by the
employee.

6.4 EPCS 1311 Audit

The certification process for the Electronic Prescribing of Controlled Substances (EPCS) through
SureScripts requires an increased level of auditing capability. Four reports have been created that
may be accessed through the Report Writer application and will provide the ability to track
EScribe/Prescription Entry.

The Advanced, Sort, Load, and Spool options, which are common to all Report Writer templates,
are available for these four reports. Additionally, when EPCS is set up, these reports will auto-
generate at the time of the nightly server reboot. These auto-generated reports are available via
Report Image from the TruBridge server screen for the logins with appropriate security in place.

1. The System Access Report captures successful logins, failed login attempts due to entering
an unknown login, and failed login attempts due to entering the wrong password. The delimiters
for the report are date range and/or logname. The report is in a column format and displays the
Login, Event Date, Event Time, Event, IP Address and Access Event.

Select Web Client > Report Dashboard > System Access Report > Run Report
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02M15/2018 Evident Community Hospital 1
07:10 System Access Report employee_log.template
Report Generated by the CPS1 EHR Software
01/01/2016 - 02/15/2016
Leogin Event Date Ewent Time Event IP Address Agcess Event
sci2188 01/04/2016 07-02:48 Failure 10.14.2.187 Known Login - Authentication Failure
sci2188 01/04/2016 07:02:43 Failure 10.14.2.187 Known Login - Authen ion Failure
morty 01/04/2016 08:03:14 Failure 10.14.25.76 Known Login - Authentication Failure
morty 01/04/2016 D8-03:25 Failurs 10 14 26 76 Known Login - Authentication Failure
tat4822 01/04/2016 10:35:39 Failure 10.14.1.115 Known Login - Authentication Failure
eas1720 01/04/2016 10-42:22 Failurs 10 14 26 180 Known Login - Authentication Failure
rkk4696 01/04/2016 10:42:50 Failure 10.14.1.107 Known Login - Authentication Failure
ttb2720 01/04/2016 10-58:21 Failurs 10.18.2 57 Known Login - Authentication Failure
syd2876 01/04/2016 10:57:34 Failure 10.16.2.15 Known Login - Authentication Failure
estd725 01/04/2016 11:04:49 Failure 10.14.5.208 Known Login - Authentication Failure
crf6485 01/04/2016 11:05:06 Failure 10.14.25.243 Login Unknown to System
amb2250 01/04/2016 11:16:44 Failure 10.14.2.188 Known Login - Authentication Failure
jip4638 01/04/2016 11:42:38 Failure 10.14.1.143 Known Login - Authentication Failure
estd725 01/04/2016 11:54:28 Failure 10.14.5.208 Known Login - Authentication Failure
kh3715p 01/04/2016 12:08:10 Failure 10.14.10.180 Known Login - Authentication Failure
dgj2257 01/04/2016 12:58:58 Failure 10.14.1.104 Known Login - Authentication Failure
dgj2257 01/04/2016 12:57.08 Failure 10.14.1.104 Known Login - Authentication Failure
dah2787 01/04/2016 13:04:49 Failure 10.14.1.71 Known Login - Authentication Failure
dah2787 01/04/2016 13:08:50 Failure 10.14.1.71 Known Login - Authentication Failure
k4858 01/04/2016 13:38:07 Failure 10.14.4.181 Known Login - Authentication Failure
rk4858 01/04/2016 13:38:12 Failure 10.14.4.181 Known Login - Authentication Failure
mib3828 01/04/2016 13:38:31 Failure 10.14.25.109 Known Login - Authentication Failure
cprescot 01/04/2016 13:41:40 Failure 10.14.1.82 Known Login - Authentication Failure
seh4808 01/04/2016 14:11:05 Failure 10.14.6.221 Known Login - Authentication Failure
sacd702 01/04/2016 14:33:40 Failure 10.14.4.02 Known Login - Authentication Failure
KLM3276 01/04/2016 14:37:20 Failure 10.14.1.107 Login Unknown to System
smrS055 01/04/2016 14:43:11 Failure 10.14.10.178 Known Login - Authentication Failure
gregw 01/04/2016 14:44:44 Failure 10.14.2.184 Known Login -
gregw 01/04/2016 16:12:18 Failure 10.14.2.104 Known Login - Authentication Failure
jwb2970 01/04/2016 15:28:36 Failure 10.14.10.233 Known Login - Authentication Failure
jmedT00p 01/04/2016 16-35:54 Failurs 10172181 Known Login - Authentication Failure
jet4811 01/04/2016 23:08:08 Failure 172.18.101.226 Known Login - Authentication Failure
jet 01/04/2016 23:08:37 Failure 172.18.101.226 Known Login - Authentication Failure
seh4609 01/05/2016 07:18:30 Failure 10.14.10.178 Known Login - Authentication Failure
jad3053 01/05/2016 07-30:26 Failurs 10148210 Known Login - Authentication Failure
cherylk 01/05/2016 07:45:14 Failure 10.14.26.85 Known Login - Authentication Failure
Page 1

System Access Report

2. The Prescription Detail Audit Report captures all prescriptions that have been generated,
along with the specifics of each field in the Prescription Detail. The report may be delimited by
date range and/or profile number. For each entry listed in the report, the current Prescription
Detail is shown in a similar format to the Prescription Detail screen in the TruBridge EHR. This
is followed by a column formatted display that includes any changes that have been made to
that prescription. The Date, Time, Login, Action, and Field display on the screen as well as the
old value.

Select Web Client > Report Dashboard > Prescription Detail Audit > Run Report
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12/07/2017 Evident Community Hospital 31
08:05 Prescription Detail Audit rx_detail_audit_aulog.template
12/0172017 - 12/07/2017
Prescription Details
HOLMAN HOLMANZ2 Profile#: 5742 Prescription Order#: 3
Medication: Flagyl 375 375MG Oral Capsule
Start Date:  12/04/2017 Stop DatefTime:  12/06/2017 10:46 Earliest Fill Date:  12/04/2017
Dose Quantity: 375 Dose Unit.  MILLIGRAMS Route:  ORAL Frequency: DAILY CWB1 Madify:
3ig: 375 MILLIGRAMS ORAL DAILY CWB1
MNote to Pharmacy:
Dispense Quantity: Dispense Units:  CAPSULE Refils: 0
Prescribing Method: No Rx Needed Delivery Method: Mot Addressed
Pharmacy:
Prescribing Physician: Supervising Physician:
Entered By: vihd265 Entered Date/Time: 12/04i2017 16:37
Ready to Sign Date/Time: Processed/Signed Date/Time:  12/04/2017 16:37
Date Time Login Action Field Old Value
12/0412017 16:37 vin4265 Insert New Record
1210412017 16:37 vih4265 Update PHARMACY
12/04/2017 16:37 vih4265 Update Dose 1
12/0412017 16:37 vind265 Update Unit of Dose UNITS
12/04/2017 16:37 vih4265 Update Route
12/04/2017 16:37 vih4265 Update Freguency PRN
12/0412017 16:37 vin4285 Update Sig TUNITS PRN
12/0412017 16:37 vind265 Update PRE_EXISTING_CONDITION_CODE
1210412017 16:37 vih4265 Update SIGNATURE_DATE
12/04/2017 16:37 vih4265 Update Time of Signature 00:00
12/04/2017 16:37 vih4265 Update TEMPORARY_CCDE Y
12/06/2017 10046 vih4265 Update DISCONTINUED_DATE
12/06/2017 10:46 vih4265 Update Discontinued Time 00:00
12/06/2017 10046 vih4265 Update DISCONTINUED_REASON
12/06/2017 10:46 vih4265 Update DISCONTINUED_BY_PHYSICIAN_NUMBER
12/06/2017 10:46 vin4265 Update Discontinued by UBL

Prescription Detail Audit Report

3. The Audit Log - Escribe Physician Service Level Report captures changes made to the
Escribe Info page in the Physicians table within Table Maintenance. The report may be
delimited by Date Range, Physician Number, User, and/or Field Name. The report is in a column
format and displays the Date, Time, User, Physician Number, Action, and Field as well as the
old (if any) and new value.

Select Web Client > Report Dashboard > Audit L og - Escribe Physician Service Level > Run
Report
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12/08/2017
09:57

Date Time
06/29/2017  08:07
06/29/2017  08:07
06/29/2017  08:07
06/29/2017  08:07
06/29/2017  08:07
06/29/2017  08:08
06/29/2017  08:08
06/29/2017  08:08
06/29/2017  08:08
06/29/2017  08:08
09/15/2017 1017
09/15/2017 10:17
091152017 1017
09/15/2017 1017
09/15/2017 1017
09/18/2017 1017
091152017 1017
09/15/2017 1017
09/15/2017 1017
09/07/2017  12:50
09/07/2017  12:50
09/07/2017  12:50
09/07/2017  12:50
09/0712017 12:50
09/0712017 12:50
09/07/2017  12:50
09/07/2017  12:50
09/0712017 12:50
09/0712017 12:50
09/07/2017  12:50
09/07/2017  12:50
08/2412017 12:22
08/24/2017 12:22

User
cse3751
€sc3T51
cse3751
cse3751
€sc3751
csc3rsl
csc3rsl
cse3751
€sc3T51
csc3rsl
acg3s583
acg3583
acg3se3
acg3s583
acg3583
acg3583
acgase3
acg3s583
acg3583
ul9705
u19705
u19705
ul9705
ul9705
ulg705
ul9705
ul9705
ul9705
ulg9705
ul9705
ul9705
davel
davel

Physician# Action

8721
8721
8721
8721
8721
6721
6721
8721
8721
6721
6723
8723
8723
6723
6723
8723
8723
6723
6723
72777
72777
72777
72777
72TV
72777
72777
72777
72TV
72777
72777
72777
194501
194501

Insert
Insert
Insert
Insert
Insert
Update
Update
Update
Update
Update
Insert
Insert
Insert
Insert
Insert
Insert
Insert
Insert
Insert
Update
Update
Update
Update
Update
Update
Update
Update
Update
Update
Update
Update
Insert
Insert

Evident Community Hospital

Audit Log - Escribe Physician Service Level

01/01/2017 - 12/08/2017

Field

Physician Number

Validated Time

Service Level

Active Enddate Time Timezone
Walidated By UBL

Surescripts Provider Id
Surescripts Provider Id

Active Startdatetime Timezone
Active Enddate Time Timezone
Last Modify Time Timezone
Validated Photo ID

Walidated Medical License
Validated Date

Accounts Receivable ID
Physician Number

Walidated Time

Service Level

Active Enddate Time Timezone
Walidated By UBL

Walidated Photo ID

Validated Medical License
Validated Date

Accounts Receivable ID
Physician Number

Walidated Time

Surescripts Provider Id

Service Level

Active Startdatetime Timezone
Active Enddate Time Timezone
Last Modify Time Timezone
Walidated By UBL

Walidated Photo 1D

Walidated Medical License

Old Value

2414548108

2099-06-29T13:07:31.2Z

2

escribe_phys_service_level_aulog.template

New Value

8721

08:07

23
2099-06-29T13:07:31.2Z
csc3751

2414648108
2414648108002
2017-06-29T13:09:01 42
2099-06-29T00:00:00.02
2017-06-29 08:08:59
true

true

091572017

1

8723

1017

23
2099-09-15T15:17:51.12
acg3583

true

true

0272272017

1

72177

1523

3489229742001

23
2017-02-22T21:07:24 92
20998-02-22T00:00:00.02
2017-09-07T17:50:51.52
cp-01899

false

false

Audit Log - Escribe Physician Service Level Report

4. The Unauthorized Access Report captures the occurrence of the "YOU ARE NOT

AUTHORIZED" screen. This message appears due to the user not having been granted access

in Rule Based Security. The report may be delimited by Facility, Date Range, User, Role,
Application Code, Description, Program Name, and/or Patient Identifier. The report is in a

column format and displays the User, Date, Time, Facility, Role, Patient, Message, Application,

Description, and Program Name.

Select Web Client > Report Dashboard > Unauthorized Access > Run Report
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02/15/2016 Evident Community Hospital 1
o718 Unauthorized Access unauthorized_access_report template
01/01/2016 - 02M&/2018
User Date Time Fac Role Patient ID  Message App Description Program Mame
seanb 01/04/2016 14:42 58 RM Application is not act PY  Clinical Review Meanu Unknown
seanb 01/04/2018 1442 58 RN M250580  Application is not activated! PY  Instruction List Screen Unkmown
seanb 01/04/2018 1443 58 RN M250580  Application is not activated! PY  Markup List Screen Unkmown
seanb 01/0420M6 1443 52 RN N2E50500  Application is not acth PY  Medication List Unknown
seanb 01/04/2018 1443 58 RN M250500  Application is not activated! PY  PhysDoc Problem List Screen Unkmown
melanis 01/05/2018 08:30 2 sysadmin 003345 ‘fou are not authorized! CD  Patient Diagneosis Menu mr_patient_diagnosis_list
markb2 01/05/2016 13:10 58  phys JEDZ210 Application is not activated! PY  PhysDoc Main Screen physdoc
markb2 01/05/2016 13:17 58  phys JED120 Application is not activated! PY  PhysDoc Problem List Screen Unkmown
markb2 01/05/2016 13:18 58  phys JED120 Application is not activated! PY  Clinical Review Menu Unkmown
markb2 01/05/2016 13:18 58  phys JED120 Application is not activated! PY  Instruction List Screen Unkmown
markb2 01/05/2016 13:18 58 phys JED120 Application is not activated! PY  Markup List Screen Unknown
markb2 01/05720M6 13:18 58 phys JED120 Application is not act PY  Medication List Unknown
markb2 01/05/2016 13:18 58  phys JED120 Application is not activated! PY  PhysDoc Problem List Screen Unkmown
markb2 01/05/2016 13:20 58  phys JED120 Application is not activated! PY  PhysDoc Problem List Screen Unkmown
seanb 01/05/20M6 14:18 58 RN JED120 Application is not act PY  Medication List Unknown
seanb 01/05/2016 14:19 58 RN JED120 Application is not activated! PY  Markup List Screen Unknown
seanb 01/05/2018 1425 58 RN M251418  Application is not activated! PY  Markup List Screen Unkmown
seanb 01/05/2018 1431 58 RN T325658! Application is not act PY  Markup List Screen Unkmown
kw3447 01052016 15:00 58 emps WRO20615 You are not authorized! MD  Medication Reconciliation Screen medrec
klw3447  01/052016 1500 58 emps WRO20615 *ou are not authorized! MD  Medication Reconciliation Screen medrec
kw3447  01/052016 15:03 58 emps WRO20615 *ou are not authorized! MD  Medication Reconciliation Screen medrec
jad3053 01/0520M6 1525 58 RN JAO1820 Application is not activated! PL  Patient Problem Screen problist
jmed4708  01/0520M6 1528 52 RN 663283 Application is not activated! PL  Patient Problem Screen problist
jme4708 01052016 1520 58 RN 10017838 Application is not activated! PL  Patient Problem Screen problist
seanb 01/05/2018 15:36 58 RN T325658! Application is not act PY  Markup Editing Screen Unkmown
seanb 01/05/2018 15:38 58 RN T325658! Application is not act PL  PhysDoc Problem List Screen Unkmown
seanb 01/05/2018 15:38 58 RN T325658! Application is not act PL  PhysDoc Problem List Screen Unkmown
seanb 01/05/20M6 1530 52 RN Ta256585 Application is not acth PL  Social History Unknown
jad3053 01/052016 1542 58 RN 10012480 Application is not activated! PL  Patient Problem Screen problist
jad3053  01/0520M6 1544 52 RN 10017847  Application is not activated! PL  Patient Problem Screen problist
jad3053 01/0520M6 1545 58 RN 10017815  Application is not activated! PL  Patient Problem Screen problist
seanb 01/05/2016 1548 58 RN T3258585 Application is not acth PY  Clinical Review Menu Unknown
seanb 01/05/2016 1547 58 RN T3258585 Application is not acth PY  Clinical Review Menu Unknown
seanb 01/05/2016 1547 58 RM T Application is not act PY ion List Screen Unknown
seanb 01/05/2018 1547 58 RN T325658! Application is not act PY  Markup List Screen Unkmown
seanb 01/05/20M6 1548 58 RN Ta256585 Application is not acth PY  Medication List Unknown
seanb 01/05/2018 1548 58 RN T325658! A is mot acth PY  PhysDoc Problem List Screen Unkmown
Page 1

Unauthorized Access Report
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