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Chapter 1 Introduction

1.1 Attestation Disclaimer

Promoting Interoperability Program attestation confirms the use of a certified Electronic Health
Record (EHR) to regulatory standards over a specified period of time. TruBridge Promoting
Interoperability Program certified products, recommended processes, and supporting
documentation are based on TruBridge’s interpretation of the Promoting Interoperability Program
regulations, technical specifications, and vendor specifications provided by CMS, ONC, and NIST.
Each client is solely responsible for its attestation being a complete and accurate reflection of its
EHR use during the attestation period and that any records needed to defend the attestation in an
audit are maintained. With the exception of vendor documentation that may be required in support
of a client’s attestation, TruBridge bears no responsibility for attestation information submitted by
the client.
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Chapter 2 Overview

The Problem List is designed to help facilities achieve the overall goal of improved quality of health
care through the use of EHR technology. 

NOTE: Facilities outside of the United States may choose a date format of MMDDYY, DDMMYY,
or YYMMDD to be used on all date fields in the Problem List application. Where four-digit dates
display, a date format of MMDD, DDMM, or MMDD, respectively, will be used. Whichever date
format is selected will be reflected in all date fields and column displays throughout the application.
A TruBridge representative should be contacted in order for the date format to be changed.
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Chapter 3 Accessing the Problem List

3.1 Overview

This section of the user guide discusses the pathways to access the Problem List application.
Once the corresponding User-based Login is successfully entered into the computer, for those
using Web Client, the Problem List may be accessed directly from the patient chart. The Problem
List application may be accessed from areas of the Hospital Base Menu for certain departments of
the hospital. 

3.2 Access from Web Client

Providers and Nurses are able to access the Problem List from a patient's Chart.

1. Select Charts and select the patient from the Whiteboard, Tracking Board, etc.

2. Select the Problem List option from the navigation panel.

The user is taken to the Problem Display default screen in the Problem List of the selected
patient.
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Select Charts > Whiteboard List

Whiteboard List

Select Charts > Whiteboard List > Select Patient > Problem List

Problem List
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3.3 Access from System Menu

For designated clinical staff, the Problem List may be accessed from the System Menu.

1. From the Hospital Base Menu, select the Application Drawer.

2. Select the Charts option.

Select Hospital Base Menu > Application Drawer

Hospital Base Menu

3. From Charts, select an option to locate the patient (Whiteboard List, Tracking Board,
Department Search, etc.).

4. Select patient to access their chart.

Select Charts > Whiteboard List
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Whiteboard List

5. From the patient chart, select Problem List from the Navigation Panel.

Select Charts > Whiteboard List > Select Patient > Problem List

Problem List
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Chapter 4 Problem Display Screen

4.1 Overview

This section will discuss the main screen of the Problem List and the options and actions available
from this screen.

4.2 Problem Display Radio Buttons

When accessing the Problem List, the first screen to appear is the Problem Display screen. The
default for this screen displays a complete list of active problems. If there are no active problems,
"Empty List" will display in the middle of the screen.

Radio buttons located at the top left of the screen allow the user to change the display on the
screen. The Active radio button is the default selection and allows Active problems to display.
Selecting the Inactive radio button displays a list of the patient's resolved problems. Choosing the
All radio button displays a list of both Active and Inactive problems for the patient. Entered in Error
will display any problems marked as erroneous entries.

The entries will display in order by rank with the following information:
· Problem Description: The problem description selected from the Diagnosis List.

· ICD-10: The ICD-10 code associated with the problem description that was selected from the
Diagnosis List.

· Diagnosis Date: Date of the problem diagnosis. 

· Status: The status of the problem (acute, chronic, etc.). 

· Addressed date: The date that the problem has been addressed. 

· Physician: The name of the physician that is diagnosing or addressing the problem.

· Onset Date: The onset date is indicated in the problem detail by day, month, or year. This field
will display according to the entry method used.

· Medical Hx: This will display as Y if the problem has been included in Medical History in the
Health History application. It will be blank if it has not been added to Medical History.

The user may choose a radio button to view the patient's Problem List entries.

The Problem Display screen will always default to Active problems when it is first accessed.
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Select Whiteboard List > Patient > Problem List > Active

Problem Display

The user may select Inactive to view all inactive and resolved problems.
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Select Whiteboard List > Patient > Problem List > Inactive

Problem Display

The user may select All to view both inactive and active problems. Active problems will display at
the top of the list.
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Select Whiteboard List > Patient > Problem List > All

Problem Display

The user may select Entered in Error to view problems that have been marked erroneous.
Problems marked as Entered in Error will not display under any other radio buttons.

Select Whiteboard List > Patient > Problem List > Entered in Error

Problem Display
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4.3 Problem List Action Buttons

The Problem Display screen has multiple options on the action bar:

Select Whiteboard List > Patient > Problem List

Problem List Action Bar

The Problem Display screen allows for multi-select functionality. More than one entry may be
selected prior to selecting options on the action bar such as Address, Deselect All, and Include
in Medical History.

· New Problem will launch to the Problem Detail screen and allow the user to document a new
problem on the patient.

· No Active Problem should be selected in the instance that the patient has no active problems to
document for the current visit. Selecting No Active Problem, serves as a recorded entry that the
Physician Problem List for the patient's current visit has been addressed. This will count toward
Meaningful Use.

· Edit will become enabled when a problem entry has been selected and will launch the Problem
Detail screen for that particular entry. The screen may also be accessed by double-clicking upon
the entry.

· Change Description will become enabled when a problem entry has been selected and will
launch the Diagnosis List- New Problem screen so that another description and associated
codes may be selected. Note that the original entry will remain in the History of the current entry.

· Address will become enabled when one or more problem entries have been selected. Once this
option is selected, the problem entry will reflect the current date as the new addressed date.

· Select All will select all problem entries currently listed and the Address and Include in Medical
History options will become enabled. These options may be selected to apply to ALL selected
entries. 

· Include in Medical History will become enabled when a problem entry(s) is selected or when
Select All is selected. When this option is chosen, any selected entries will be appear under
Medical History within the Health History application. Problems added directly to Medical History
via the Health History application will appear under Inactive on the Problem List. The status may
be changed to active, if desired.

· Print Problem List allows the user to define a time range to search for the patient's documented
problems. Select Print Problem List and enter a start date and an end date  for which the
problems are to be printed. Select OK, then right click on the document in order to print.
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The user can print the problem list entries by selecting Print Problem List by entering a date range
and selecting Print. If Print Problem List is selected, a "Print" action will be written to the Patient
Audit Log Report. 

Select Whiteboard List > Patient > Problem List > Print Problem List

Print Problem List

To print a copy of the report, select Export. To return to the Problem Display screen, select the
blue back arrow

Select Whiteboard List > Patient > Problem List > Print Problem List

Problem List Report
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The Patient Audit Log will reflect the printing of the Problem List report as seen below. The column
headers for the report are: Login,  Timestamp, Visit Number, Patient ID (number), Action, Program
(screen) name, and a Description of the data accessed in the entry written to the patlog.

Select Web Client > Application Drawer > Reports > Patient Audit Log > Run > enter criteria >
Run Report

Patient Audit Log
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Chapter 5 New Problem Entry

5.1 Overview

This section of the user guide discusses the process of documenting a new problem and the fields
that display in the Problem Detail section in the Problem List application.

5.2 New Problem Search

Selecting New Problem from the Problem Display screen will open up a Diagnosis List area
containing a search field and filters to search for the problem by the description, by the ICD-10
code, or by the Snomed Code. If the provider has added any problems to favorites by selecting Add
to Favorites, the problems will appear in the search results window upon initially entering the
screen.

Select Whiteboard List > Patient > Problem List > New Problem

Diagnosis List
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In the Filter field, choose to search by Description, ICD10 Code, or Snomed Code; then begin
typing in the search field. 

Diagnosis List

As the user types, a Smart Search will begin to populate results in the window. These results will
show the ICD10, SNOMED, and Diagnosis Description for the problem. Either double-click the
appropriate code or description to select it, or select the description and then select the Continue
button to be carried forward to the Problem Detail screen.
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Diagnoses with Multiple Codes

If a diagnosis description has multiple combinations of ICD10 and/or Snomed codes there will be
an asterisk (*) in the ICD10 or SNOMED columns. Once the user has selected a description with
more than one set of codes (groupings) they will be taken to the Diagnosis List screen.

Select Whiteboard List > Patient > Problem List > New Problem > Select problem 

Diagnosis List

The secondary Diagnosis List screen includes the following:

· Description: Title of the selected description.

· Label: Select the grouping that best describes the diagnosis.

· A list of entries that include the code groups, codes, and descriptions.
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Select the best option from the Diagnosis List screen to pull the correct code with the most
accurate description. 

Select Whiteboard List > Patient > Problem List > New Problem > Select entry with multiple
codes > Select correct Code/Description from Diagnosis List

Diagnosis List

The user may select the description and then select Continue or double-click the problem
description to move to the problem detail screen, or select the Back Arrow to return to the New
Problem screen without adding the problem entry.

Adding and Removing Diagnosis List Favorites

The user also has the option to create a favorites list of common problems by single-clicking a
problem description from the search result list and then selecting the Add to Favorites button.
Upon selecting New Problem, the search list will automatically populate any codes/descriptions
that were added as favorites in the search window. If the Diagnosis List screen has more than
one grouping from which to select, the specific grouping may also be selected and added to
favorites.

Select Whiteboard List > Patient > Problem List > New Problem > Search > Single-click
Description > Add to Favorites
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Diagnosis List

After selecting a description, select Add to Favorites. The next time the user selects New Problem,
the list of Favorites will display and all saved entries will appear. 
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Select Whiteboard List > Patient > Problem List > New Problem > Select an entry from the
Favorites List

Diagnosis List Favorites

Items may also be removed from Favorites by selecting New Problem and when the Favorites list
defaults, the user may select an entry from the list, at which point the Remove from Favorites
option will be available. Select Remove from Favorites to take the entry out of the Diagnosis List
Favorites.
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Select Whiteboard List > Patient > Problem List > New Problem > Select an entry from the
Favorites List > Remove from Favorites

Diagnosis Favorites List
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5.3 Problem Detail Entry

Once the user has selected a new problem description and continued, the next screen is the
Problem Detail screen. This screen will allow the entry of all information as it applies to the
Diagnosis.

The first screen to populate after selecting a diagnosis code or description is the Problem Detail
screen.

Select Whiteboard List > Patient > Problem List > New Problem > Search > Select Problem >
Continue > Problem Detail

Problem Detail



New Problem Entry 22

© 2025 TruBridge

· The Description field will reflect the diagnosis description as it was selected from the Problem
Entry screen. The magnifying glass icon allows the user to search for and edit the diagnosis
code for previously documented problems if the existing code was selected in error.

· The ICD-10 and SNOMED codes associated with the problem description will display on the
Problem Detail screen.

· The Physician field is a drop-down list of physicians that are associated to that visit. For
example, Primary, Attending, Secondary, Hospitalist will display. The user will also have the ability
to search for an additional physician using the lookup icon. The field will default to the provider
that is adding the problem or who added the problem previously. If a hospital employee is adding
the problem detail, the field will appear blank and a provider may be selected from the dropdown.
The top-listed providers will reflect from the Stay tab on the Census in order of Attending,
Secondary and Primary care. Additional physicians may be selected by choosing the magnifying
glass icon.

· The Source field specifies from where the patient problem information is originating. The Source
field is a drop-down list that is site specific. 

Select Whiteboard List > Patient > Problem List > New Problem > Search > Select Problem >
Continue > Problem Detail > Source

Problem Detail

· The Status field is used to indicate the status of the problem. Common status entries are: Acute,
Chronic, Resolved and Entered in Error. All status entries are site-defined with the exception
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of Resolved and Entered in Error which are hard-coded.  If Resolved is selected, the Rank
field changes to 999 and the Resolved Date field will populate the current date. This will also
move the problem to the Inactive and All list. If an erroneous entry was created, it cannot be
deleted as it is a part of the record, but the status may be changed to Entered in Error. This will
move the entry to the Entered in Error list only.

Select Whiteboard List > Patient > Problem List > New Problem > Search > Select Problem >
Continue > Problem Detail > Status

Problem Status

· The Comments field is an optional free-text field that may be used to record information about the
problem such as brief notes or details. There is an 80 character limit.

· The Onset Comment field is a brief description of when the patient began experiencing
symptoms of the problem.

· The Onset Date field may indicate a general description of when the onset occurred. The first
drop-down contains the options for Day, Month, or Year.
o Day - If Day is selected, the date-picker field may be selected to indicate the specific day the

problem began. Once a date has been selected, a free-text box will appear so that a time may
be entered.

o Month - If Month is selected, a second drop-down will appear to the right that contains a list of
all months of the year to indicate the specific month the problem began. A free-text box to the
right must be used to indicate the appropriate year (this is a required field).

o Year - If Year is selected, a textbox will appear to the right of the drop-down to indicate the
specific year the problem began.
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Select Whiteboard List > Patient > Problem List > New Problem > Search > Select Problem >
Continue > Problem Detail > Onset Date

Problem Detail

Select Whiteboard List > Patient > Problem List > New Problem > Search > Select Problem >
Continue > Problem Detail > Diagnosis Date

Problem Detail
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· The Diagnosis Date field should indicate the date the patient was initially diagnosed with the
problem. The date-picker icon will open a calendar, when selected. The date may be searched
for and selected from the calendar or it may be entered manually with the format mmddyyyy. If
the diagnosis date is the current date, entering a period in the field will populate the current date.

· The Addressed Date field should indicate the date the provider addressed or is addressing
(current date) the problem. The date-picker icon will open a calendar, when selected. The date
may be searched for and selected from the calendar or it may be entered manually with the
format mmddyyyy. If the addressed date is the current date, entering a period in the field will
populate the current date.

· The Resolved Date field should indicate the date the patient's problem has been resolved. This
field is typically not addressed during new problem entry because indicating a resolved date
changes the problem Status field to Resolved and changes the Rank field to 999. Entering a
date in this field will move the problem to the Inactive list.  The date-picker icon will open a
calendar, when selected. The date may be searched for and selected from the calendar or it may
be entered manually with the format mmddyyyy. If the resolved date is the current date, entering a
period in the field will populate the current date.

Select Whiteboard List > Patient > Problem List > New Problem > Search > Select Problem >
Continue > Problem Detail > Rank

Problem Detail
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· The Rank field allows the user to define the ranking of the problem in the instance of the
existence of multiple documented problems in the Problem List. If the patient has more than one
problem entry, this field will indicate what order the Problems will display on the active problems
screen. The default rank will always fall in the order of what order the problem was added. The
user may change the rank after the problem is documented if the severity of another problem
ranks higher.

· The Include in Medical History check box will default as unchecked, but when selected, will flag
the entry as a "Medical History" item in the Health History application. Unchecking the box would
remove the problem entry from Medical History.
o In turn, if the problem entry is added via the Medical History option in Health History, the status

will default to INACTIVE, but will allow the drop-down to be changed so that the entry may be
changed to "Active"

NOTE: If a diagnosis code entered on the Problem List matches a code in a trigger code table, a
Case Report will be generated and sent to Public Health Agencies.

5.4 Saving a Problem and Addressing Previous Problems

Once all of the Problem Detail screen fields have been addressed, the user has the option to
either Update or cancel with the blue back arrow without saving any entered information. After the
selection is made, the user will be directed back to the Problem Display screen where the new
problem entry is present.

The user selects Update when all problem detail has been completed.
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Select Whiteboard List > Patient > Problem List > New Problem > Search > Select Problem >
Continue > Update

Problem Detail

The Update option will return the user to the Problem Display screen where the new problem
entry will display.  

The More Information option from the action bar will allow the user to view the MicroMedex
information. Selecting the More Information button launches a web browser tab/window, where
education resources will be made available via the HL7 Context-Aware Knowledge Retrieval
standard via Micromedex (URL payload option) using the problem code (ICD9, SNOMED, or
ICD10).

NOTE: Not all problem descriptions will generate results.
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Select Whiteboard List > Patient > Problem List > New Problem > Search > Select Problem >
Continue > Update > Problem Display
 

Problem Display

The Problem Display screen will display (from left to right) the Rank, Description, ICD10 Code,
Diagnosis Date, Status, Addressed Date, Physician who has addressed the problem, Onset
Date, and Medical History.

The Problem Display screen contains a shortcut to update the Addressed Date of a problem.
Selecting the problem entry and then selecting Address from the action bar will change the date to
the current date. This will indicate that the provider has addressed that the problem entry is still
valid as well as create a history entry on the problem detail screen.

Select Whiteboard List > Patient > Problem List > New Problem > Search > Select Problem >
Continue > Update > Problem Display > Addressed Date

Addressed Date
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5.5 Associating Ancillary Test with Problem List Entry

The Order Entry Maintenance screen includes an option to associate an ancillary order (that has
not been completed) with an existing Physician Problem List entry. This option was added to meet
the Meaningful Use objective for the electronic lab reportable transmission to ambulatory providers
and incorporate laboratory tests and values/results objectives. 

Select Hospital Base Menu > Enter patient account number > All Orders > Laboratory > Test
description > Maintenance

Order Entry Maintenance

From the OE Maintenance screen, select Assoc Problem to access the Physician Problem List
and open the Problem Display screen. The ancillary test order # and description will display. To
associate a problem with the test, double-click the problem description. Double-click the problem
description again to remove an association.
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Select Ancillary test > Maintenance > Assoc Problem > Problem Description

Problem Display

Once the problem description has been selected, the problem description and date of association
will appear as Associated Problems.

To add a new problem, select New Problem. The Diagnosis List screen will appear, where a new
description may be searched for and selected by double-clicking on the description.
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Select Ancillary test > Maintenance > Assoc Problem > New Problem

New Problem Description
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Once the description is selected, the Problem Display screen will appear. No problem detail will
need to be indicated. The new problem may be selected, and the description will pull to the line
titled "Associated Problems."

Select Ancillary test > Maintenance > Assoc Problem > New Problem

Problem Association

Once the order has reached an Unverified/Resulted/Complete status, the user will no longer be
able to add/remove an associated problem. The user will still be able to select the Assoc Problem
button to view associated orders, but the only action that may be taken is to Include in Medical
History.

The new problem entry will appear on the Problem Display screen and must be selected to
associate to the ancillary order. 

To remove an association, double-click the Problem entry and it will no longer appear on the
Associated Problems line.
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Select Ancillary test > Maintenance > Assoc Problem > New Problem > Exit Problem List

Associated Problem

Once the problem has been associated, exit the Physician Problem List. The Assoc Problem
button will appear purple to indicate that a problem has been associated with the test item.
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Chapter 6 Editing Problem Entries

6.1 Overview

This section will discuss the editing options for existing problems.  

Once a problem has been saved from the Problem Detail screen, it will display on the active
Problem Display screen. The user may select the problem from this screen and will have the ability
to edit.

6.2 Editing Active Problems

The user may edit a problem from the Problem Display screen by selecting the problem
description. By selecting the description, it will open the Problem Detail screen to make changes to
the entry. To edit the Description, select the entry and then select Change Description from the
action bar. The Diagnosis List  screen displays where the user may search for an alternate
description or code if the original entry was erroneous. Only active problems may be edited.

Single-click on the description that should be changed and select Change Description.

Select Whiteboard List > Patient > Problem List > Select active problem > Problem Detail

Problem Display

Once the description is selected, the Problem Detail screen will open. The new description and
associated ICD-10 and SNOMED codes will display.
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Select Whiteboard List > Patient > Problem List > Select active problem > Change Description

Select Whiteboard List > Patient > Problem List > Select active problem > Problem Detail

Problem Detail
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The More Information option on the action bar is available and will provide a look at the Clinical
Knowledge Screen. The data looks at the age, gender, and language codes to narrow down
documents that are relevant to that patient.

The Problem Detail screen will reflect all of the information previously documented on the
problem. Select History from the action bar to review any previous changes to the problem entry
with a time stamp indicating the date and time of the change and the initials of the user that created
the entry.

Selecting the will bring the user to the Diagnosis List screen where a new problem
description may be selected. This should be used in the instance of changing the problem
description based on a previous incorrect entry.

History

The History option the action bar of the Problem Detail screen will allow the user to view all
previous changes made to the problem detail. When selected, the Problem Detail History Screen
will open and display each entry for when the problem entry was changed in a chronological
sequence. Any column headers may be selected to regroup the entries by Sequence, Date/Time,
Entered by (employee initials), Description, Status, Address Date, Resolved Date, Rank.  

Double-click the desired row to display the Problem Detail screen. All fields on the Problem Detail
screen will appear grayed-out.

Select Whiteboard List > Patient > Problem List >select Problem Entry > History

Problem Detail History Screen
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Note that the Addressed Date field reflects the date and time for when the entry was Updated.

Select Whiteboard List > Patient > Problem List >select Problem Entry > select History > select
History entry

Problem Detail

To return to the previous screen, select the blue back arrow from the action bar. Once the entry

has been reviewed, the blue back arrow will direct the user to the Problem Detail screen.

NOTE: This screen is view-only; no edits can be made.

Editing Problem Detail

Fields may be edited from the Problem Detail screen as needed. A new History entry will be
created each time the problem is edited and saved.

Select the problem description of the entry that will be edited.  

Select Whiteboard List > Patient > Problem List > Problem Display > Select Problem Description
> Problem Detail 
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Problem Detail

The Physician, Source, Status, Comments, Onset Comment, Onset Date, Diagnosis Date,
Addressed Date, Resolved Date and Rank may all be changed from the Problem Detail
screen. If the provider selects the magnifying glass icon, the Diagnosis List screen will open and
the description and codes may be changed.  

Once the necessary edits have been completed, select Update to save the changes.

Resolving a Problem

The user may also resolve a problem while editing the Problem Detail screen.  Resolving a
problem indicates that the patient is no longer experiencing symptoms, and it will move the problem
to the Inactive list.  

The user may select the problem and then select Edit or double-click the problem entry. This will
launch to the Problem Detail screen.  

Select Whiteboard List > Patient > Problem List > Problem Display > Select problem
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Problem Display

From the Problem Detail screen, the user may select the Status field drop-down and choose
Resolved

Select Whiteboard List > Patient > Problem List > Problem Display > Select problem description
> Problem Detail

Problem Detail
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Once Resolved is selected, the Resolved date field will pull in the current date and the Rank field
will change to 999. A problem may also be resolved by entering a date in the Resolved date field
which will change the Status field to Resolved and the Rank field to 999. If the user changes the
Rank field to a 999, it will move the problem to the Inactive list but does not change the Status or
Resolved date fields.

When the entry has been marked as Resolved, select Update to save changes and return to the
Problem Display screen. To view resolved problems, select the Inactive radio button.

Select Whiteboard List > Patient > Problem List > Problem Display > Inactive

Problem Display
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Marking a Problem Entered in Error

For erroneous entries that should not display in the Active, Inactive, or All radio button options, the
status description Entered in Error should be used. This is a hardcoded status and will move the
problem entry to only be viewable through the Entered in Error display screen.

The user may select the problem to edit and they will be directed to the Problem Detail screen.  

Select Whiteboard List > Patient > Problem List > Problem Display > Select problem description
> Problem Detail

Problem Detail

Once on the Problem Detail screen, the user may select the Status drop-down box and choose
Entered in Error. Once selected, the Resolved date will automatically fill in an the Rank will
populate as 999 (if the problem was not already Resolved/Inactive).  Select Update to save the
changes to the entry.
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Select Whiteboard List > Patient > Problem List > Problem Display > Entered in Error

Problem Display

After saving the problem, it will be viewable only from the Entered in Error radio button from the
Problem Display screen. The entry status may be changed back to an active problem. 
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