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Chapter 1 Introduction

1.1 Attestation Disclaimer

Promoting Interoperability Program attestation confirms the use of a certified Electronic Health
Record (EHR) to regulatory standards over a specified period of time. TruBridge Promoting
Interoperability Program certified products, recommended processes, and supporting
documentation are based on TruBridge’s interpretation of the Promoting Interoperability Program 
regulations, technical specifications, and vendor specifications provided by CMS, ONC, and NIST.
Each client is solely responsible for its attestation being a complete and accurate reflection of its
EHR use during the attestation period and that any records needed to defend the attestation in an
audit are maintained. With the exception of vendor documentation that may be required in support
of a client’s attestation, TruBridge bears no responsibility for attestation information submitted by
the client.
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Chapter 2 Overview

This user guide will cover the maintenance of the Pharmacy application. It includes, but is not
limited to, the frequency table, instructions, standing orders, Pharmacy Control information,
formulary table maintenance, pricing tables, the item master, system management, and AHIS.
While the screens may appear to be point and click, the keyboard may still be used. A combination
of the Alt key and the underlined letter of the function will allow for the use of the keyboard in the
Pharmacy application.

NOTE: TruBridge EHR Clinical software is being converted to new maps. Some of these new
maps may be seen throughout this user guide. When new maps are released for an application,
TruBridge will add those new maps to the next set of manuals that are published. 

NOTE: Facilities outside of the United States may choose a date format of MMDDYY, DDMMYY,
or YYMMDD to be used on Pharmacy reports. Whichever date format is selected will be reflected
on date-pickers, the report Date header, and the Run Date on the reports. A TruBridge
representative will need to be contacted in order for the date format to be changed.



Pharmacy Setup User Guide3

© 2025 TruBridge

Chapter 3 AHIS

3.1 Overview

This chapter will cover the Pharmacy functions in the AHIS tables.

3.2 Pharmacy Functions in AHIS

Food / Drug Interaction Switch In AHIS

If Pharmacy is utilizing the Interaction/Indicators for Food/Drug Interactions, then Pharmacy
generally sends a report to Dietary daily to alert them of possible Food/Drug Interactions.  With the
Food/Drug Interaction switch set to Yes, pharmacy does not have to send this report to Dietary. 
Dietary will have the prompt, “Include Food/Drug Interactions? Y/N” while running their daily reports.
 By answering Yes, the information will print to the Dietary cards, reports, and labels.  Answering
No, only prints the usual Dietary information on the cards, reports, and labels.

To access this function:

1. From the Hospital Base menu, select Master Selection.

2. Select Business Office Tables.

3. Select Table Maintenance.

4. Select AHIS. 

· The Food/Drug Interaction control switch is located on Page 6.

· Options are Y (yes) or N (no).
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Select Hospital Base Menu > Master Selection > Business Office Tables > Maintenance Menu >
AHIS > Page 6

AHIS Control Record Page 6

Food / Drug Interaction From Business Office Tables

If a hospital does not have the Pharmacy Application but does have the Dietary Application, Dietary
can set up the Food/Drug Interactions through Business Office Tables.

If the hospital has the Dietary Application but not the Pharmacy application, then Food/Drug
information can be sent to them within the system without generating a report through Pharmacy. 
Once this switch is activated, Dietary will be prompted prior to running the Dietary cards and the
Dietary Report if Food/Drug Information should be included on those reports.

To access Food/Drug Interactions:

1. From the Hospital Base menu, select Master Selection.

2. Business Office Tables 
 
3. Table Maintenance 

4. Clinical 

5. Select Interactions/ Indicators .

To set up Food/Drug Interactions, refer to the chapter dealing with Interaction/Indicators.
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Select Hospital Base Menu > Master Selection > Business Office Tables > Table Maintenance >
Clinical > Interaction / Indicators 

Food/Drug Interaction Codes
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Chapter 4 Business Office Tables

4.1 Overview

Individual CPT codes must be marked as a Vaccine in CPT Table Maintenance. If this is
complete, the nurse administering the vaccination will be prompted to enter the lot number and
expiration date. The CPT code for the vaccine items are defined in the Item Master.

4.2 CPT Table Maintenance

Immunizations should have the appropriate CPT code set up in the item master. The system now
requires that a CVX code be associated to the CPT code when marking the item as a vaccine.

Select Hospital Base Screen > Master Selection > Business Office Tables > Business Office
Table Maintenance > Diagnosis Codes > CPT Table Maintenance > Enter CPT Code > A

ACD CPT Maintenance

· From CPT Table Maintenance, enter the appropriate CPT code in the Code field.

· To mark the CPT code as a Vaccine, enter an A (hidden command) on the command line to
bring up the ACD CPT Maintenance.
§ Vaccine: When checked, the TruBridge EHR prompts nursing to enter a lot number and

expiration date when administering an immunization.
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§ Action code: Enter an I for Immunizations. Available codes are:
o I: Immunizations
o L: Laboratory
o X: X-Ray
o O: Miscellaneous and/or Procedures

§ Action NDC: Enter the National Drug Code as needed
§ CVX Code: Use the magnifying lens option to select the appropriate code for the vaccine.
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Chapter 5 Charge Tables and Inventory

5.1 Drug Information

Drug information lookup, while accessible in multiple areas of the TruBridge EHR, is also
accessible via Drug Information listed under the "Other" column in Charge Tables and Inventory.

From the NDC Lookup, a search may be performed via the Micromedex® database by selecting
Description or NDC using the search drop-down menu. As search criteria is keyed, the database
will retrieve results immediately via a smart search. 

Search data can be further refined to display just active NDCs by selecting Active Only. The initial
search will include drug specific info such as strength, dose and package information to insure the
correct medication is selected. 

Select Hospital Base Menu > Charge Tables and Inventory > Drug Information

Drug Information Lookup

Double click a listed item OR select an item and select Info to display drug details.
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Select Hospital Base Menu > Charge Tables and Inventory > Drug Information > select
medication > Info

Drug Info

Micromedex provides drug detail specific to Package-Product Information, UltiMedex/Company Info,
Ingredients, Class Information and Patient Specific Dosing.
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Select Hospital Base Menu > Charge Tables and Inventory > Drug Information > select
medication > Info

Drug Notes

Select the back arrow to exit and return to Charge Tables - Inventory Control.

5.2 Item Master

Overview

New items can be medications, service charges (IV fees, etc.), or any other item that needs to be
charged or tracked through inventory.  Both formulary and non-formulary medications should be
setup in the Item Master Table.  ID switches can be used to categorize these medications, as well
as differentiate between drug types and classes.  

1. From the Hospital Base menu, select Charge Tables / Inventory.

2. Select Item Entry and Maintenance.
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Search Options

From the Charge Tables and Inventory Control screen, select Item or Service Search.

Items are searchable by Catalog Number, CPT Code, Description, Item Number, Mnemonic, NDC
Number and Vendor. The item search defaults to Description. Select the drop-down menu in the
Search By field to display the available options.

Select the Go button after updating the necessary fields in order to display the index.

Catalog Number

Selecting Catalog Number displays a numeric listing of items by catalog number. The catalog
number is loaded on page 1 of the Item Master, adjacent to the corresponding Vendor. The index
displays the catalog number, the long description and the item number. Select More to display
more items in the catalog number index. The items will appear in number order followed by alpha
characters and then special characters. Keying in a catalog number will list the items beginning
with this number. Select the desired item to bring up the Item Functions screen.

Select Hospital Base Menu > Charge Tables and Inventory > Item or Service Search 

Item Search by Catalog Number
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CPT Code

Selecting CPT Code displays a numeric listing of items by CPT Code. The CPT Code is loaded on
the Item Master page 1. The index will display the CPT Code, long description of the item and item
number. The items will appear in numerical order followed by alpha characters then special
characters.  Choose the desired item to view the Item Functions screen. The display can include or
exclude deactivated items by answering “Include Deactivated Items?”

Select Hospital Base Menu > Charge Tables and Inventory > Item or Service Search 

Item Search by CPT Code
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Description

Selecting Description displays an alphabetical listing of items by department based on which
department the terminal is logged into. If the Search Containing Text prompt is blank, the system
will display items in alphabetical order, using information in the Enter Starting Description field to
begin the search. If the Search Containing Text? prompt is selected, and a description is
entered, the system will search the item description line, page 1, of the Item Master, and pull all
items that have the keyed description anywhere in the description line. 

Selecting Include All Departments? will search for items in all departments, not just the
department that appears at the top of the screen. If this field is not selected, only those items for the
department that appears at the top of the screen will appear.

Items that do not have the Description Index selected in the Item Department Master will not display
in the index. Select the desired item to bring up the Item Functions screen.

Select Hospital Base Menu > Charge Tables and Inventory > Item or Service Search 

Item Search by Description
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Item Number

Selecting Item Number displays numeric listing of the entire item charge master. This index will
allow for the search of items by number. Key in the item number and the system will list items
beginning with the number keyed. Select More to display additional items. Select the desired item
and the system will bring up the Item Functions screen.

Select Hospital Base Menu > Charge Tables and Inventory > Item or Service Search 

Item Search by Item Number
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Mnemonic

Selecting Mnemonic identifies those items that are assigned mnemonics in Pharmacy Information
Page 2. The index displays the mnemonic, the long description and the item number. Selecting
More displays additional items in mnemonic alpha/numeric order. Keying in a mnemonic will list the
items beginning with the mnemonic keyed. Select the desired item to bring up the Item Functions
screen.

Select Hospital Base Menu > Charge Tables and Inventory > Item or Service Search 

Item Search by Mnemonic
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NDC Number

Selecting NDC Number displays a numeric listing of items by NDC Number. The NDC Number is
loaded on Pharmacy Information Pages 1 and 2. The search will recognize 11- or 10-digit NDC
numbers, NDC numbers with or without dashes, and NDC numbers containing alpha characters.
The index will display the NDC Number, the long description of the item and the item number.
Select More to display additional items in NDC Number order. Select the desired item to bring up
the Item Functions screen.

Select Hospital Base Menu > Charge Tables and Inventory > Item or Service Search 

Item Search by NDC Number
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Vendor

Selecting Vendor displays a numeric listing of items by Vendor Number. The Vendor Number is
loaded on the Item Master page 1. The index will display the Vendor Number, the long description of
the item and the item number. Selecting Include Deactivated Items will include those items with
Activate on page 1 set to N. Select More to display additional Items in Vendor Number order. Select
the desired item to bring up the Item Functions screen.

Select Hospital Base Menu > Charge Tables and Inventory > Item or Service Search 

Item Search by Vendor
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Modifying an Existing Item

Changing Information On An Existing Item

1. From the Hospital Base Menu, select Charge Tables/ Inventory.

2. Search for the item or service to change via Item or Service Search. 

3. If searching via by Description, the prompt Containing Text? displays.

· Answering yes, entering a check mark, will display all items containing the entered text
anywhere in the description.  

· Answering no, not entering a check mark, will only display items that begin with the entered
text.

4. Enter the description of the item or service and press Go;  21 items display per page. To move
to the next screen select More.

Select Hospital Base Menu > Charge tables / Inventory > Item or Service Search > Description >
Enter Beginning Description > Go

Inventory Search

5. Select the desired item by entering the sequence number or double clicking the mouse on the
item.

6. From Item Function Screen, select Item Master. 

7. Select Line number to change and press <Enter> if needed.
· If information is to be changed or added anywhere within or at the end of the line, use arrow

keys or re-type.
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8. To delete text fields, type a <#> (pound or number sign) at the beginning of the line and press
<Enter>.  

9. To delete numeric fields, type <-1>  (minus one) at the beginning of the line, press <Enter>.

Deleting An Item

1. From the Hospital Base Menu, select Charge Tables/ Inventory.

2. Search for the item or service to change via Description, Item Number, Catalog Number, or
Mnemonic. Select Item or Service Search.

3. If searching via by Description, the prompt Containing Text? displays.

· Answering yes, or entering a check mark,  will display all items containing the entered text
anywhere in the description.  

· Answering no, leaving the check box blank will only display items that begin with the entered
text.

4. Enter the description of the item or service and press <Enter>.  17 items display per page.

5. From Item Function Screen, select Item Master. 

6. Select Delete at the top of the Item Master Maintenance Screen.  

NOTE: If the item has been successfully deleted, the Item Master Description Index needs to be
updated to remove the deleted item from inventory display. 

NOTE: When an item is deleted, all accounts that had that item charged will show the item as NOT
ON FILE in the charge detail.  Because of this, some hospitals choose to wait 2 years before
deleting items that had usage. Before deleting items, make sure a record is kept of all old item
numbers. Do not reuse the item number, as this will cause all accounts charged with the old item to
display the new description in the charge account detail.    

Hiding An Item

If the system will not delete the item and the displays: DELETION NOT POSSIBLE - STATISTICAL
INFORMATION WOULD BE LOST.  Then statistical information is recorded on an item, it cannot
be permanently deleted for 13 months.  

There are two options for hiding items that cannot be deleted:

1. Type DELETED or <*****> in the long description leaving the item name in the long description
for reference.

· Example, ***DELETED***KENALOG 0.1% CREAM 30GM 

· Example, ***KENALOG 0.1% CREAM 30GM  
§ Items can be accessed by typing the Item number on the bottom of the Charge

Tables/Inventory Control Screen.
§ By pressing <Enter> when using Description. Asterisked <**> items appear first in the

alpha lookup.
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2. Hiding the item.
· From Item Function Screen, select Item Department Master.

§ Press <Enter> through department number.
§ Select Desc Index, press <Enter>.
§ Type <N>.

· This prevents the item from displaying or printing on alpha reports for this department.  

· The item no longer appears in the alpha listing display.  

· The item can only be accessed by entering the item number from the Charge
Tables/Inventory Control Screen.

· After 13 months, item can be deleted permanently.

Updating the Description

Some changes may not display immediately in the Item Master alphabetical lookup. The user may
need to "regen" or rebuild the item description file. This process removes hidden and deleted items
and also updates Descriptions and Alternate Names which have been modified.

Select Rebuild Item Description Index.

Select Hospital Base Menu > select Master Selection > Print Reports > Inventory > Page 2 >
Rebuild  Item Description Index

Inventory Reports screen

The user is returned to the Hospital Base Menu when the process is complete.
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Deleting An Issuing Department Number

1. From the Hospital Base Menu, select Charge Tables/ Inventory.

2. Search for the item or service to change via Description, Item Number, Catalog Number, or
Mnemonic, select Item or Service Search.

3. If searching via Description, the prompt Containing Text? displays.

· Answering yes, entering a check mark, will display all items containing the entered text
anywhere in the description.  

· Answering no, leaving the check box blank, will only display items that begin with the
entered text.

4. Enter the description of the item or service and press <Enter>.  17 items display per page.

5. From Item Function Screen, select Item Master.

6. Select the department number to be deleted from the Issuing Departments field,

7. Delete the selected department.

8. If statistical information exists on the item, the screen will display the message: DELETION NOT
POSSIBLE - STATISTICAL INFORMATION WOULD BE LOST.   

9. The system retains usage information for 13 months.  

10.The department number cannot be deleted until after this time.  

Entering A New Item

Assigning The Item Number

1. Each item must be assigned a unique number. 
· The Item number should be at the least six digits and no more than eight digits (all numeric). 

· Item numbers begin with department number assigned for each given department.  
§ Example, the pharmacy department number is 037, all pharmacy items begin with 037

(03700001, 03700101, 03700200,  03709999). 
§ NOTE: The leading zero will not display.

· Because different classes of drugs may be categorized using the ID switches, and reports
can be printed based on these ID switches, it is not necessary to establish numeric ranges
to separate drug types. 

2. To select the next available item number, select the # sign next to the Item field.
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Select Hospital Base Menu > Charge Tables / Inventory > Item Entry and Maintenance > Item
Number

Item Master

Using The Just Like Feature

After the item number is entered, the screen displays the question, “Just Like Number?” Using the
“Just Like” feature saves time by completing fields that remain the same for each item, such as
Insurance Summary Codes, Issuing Department Numbers, General Ledger Numbers, ID Switches,
etc.  

1. To use this feature, enter the number of a “Just Like” Template Item created by a TruBridge
Pharmacy Support Representative during install.  

2. The software fills in the new item with information preset in the “Just Like” Template.  

NOTE: Using the “Just Like” Template is preferable to using a similar item because it prevents
duplicate information from populating to the new item.

If not using the “Just Like” feature, press <Enter> past the “Just Like” field. No information pulls into
the Item Master page and all data must be hand keyed.



Pharmacy Setup User Guide23

© 2025 TruBridge

Just Like Number Prompt

Using the NDC Number Feature

After the item number is manually entered or assigned using the # (number sign), the prompt to
add a new item using the NDC number is available. Using the “NDC” feature saves time by
updating Item Master information such as Description, Short Description, Alternate Name, Primary
Unit, Purchase Unit, AWP, and Conversion if this information is available from Micromedex.
Pharmacy Information such as NDC, Default Route, DEA class, and Other Units will be updated if
this information is available from Micromedex. 

NOTE: The Item and NDC options may be used together when creating a new item.

Select Hospital Base Menu > Charge Tables / Inventory > Item Entry and Maintenance > select #
to assign an item number > NDC number prompt

NDC Number Prompt
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Summary Code Prompt

Item Master Page 1
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Quick Entry Screen

The Quick Entry Screen condenses the Item Master into 2 pages and provides a faster means of
setting up items.  The Quick Entry Screen also contains the “Just Like” feature.   Data entered in
the Quick Entry Screen updates the Item Master.  The Quick Entry Screen provides access to
Pharmacy Information and Ancillary Order Entry Information screens.

1. From the Charge Tables –Inventory Control screen, select Quick Item Entry.

Select Base Menu > Charge Tables / Inventory > Quick Item Entry

Quick Item Entry

2. Create the new Item Number by selecting the "#" symbol next to the Item field.  If using “Just
Like” feature, enter just like item number.  Complete remaining Item Master fields as discussed
later in this chapter.

3. To access the Pharmacy Information screen, select Pharmacy.

4. To delete the item, select Delete.

Using The Arrow Keys

If a mistake is made during entry, use the UP Arrow to go back to that field.  If Window Controls is
set to ON and the Up Arrow does not back up a field, complete the screen information until the
cursor has returned to the bottom of the screen. Select the line number and retype the correct
information. 
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Required Pharmacy Fields

Listed below are the fields to be completed for all pharmacy items.  The system requires a valid
response in the following fields:

· Item Number

· Item Description

· Insurance Summary Code

· Issuing Department

The NDC number, although not required, is imperative to operate the TruBridge Clinical Monitoring,
which include the following:

· Drug Interaction

· Drug Monograph

· Allergy Checking

· Duplicate Therapy Checking 

If implementation of the perpetual inventory system in pharmacy is planned, several other fields
must be completed. Contact TruBridge Materials Management support for more information.
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Item Master Maintenance Page 1

NOTE: Please refer to the Materials Management: Item Master section of the Table
Maintenance - Control user guide for Item Master information via Table Maintenance.

Select Hospital Base Menu > Charge Tables / Inventory > Item Entry and Maintenance > Item
Number

Item Master Maintenance Page 1

· Description
§ Default: Blank
§ Options: Item description. Can be up to 40 characters alpha or numeric. Only 35 characters

can be viewed via the POC application.
§ Usage: Contains a complete description of the drug including brand name, form, and strength. 

Many pharmacies choose to use or include generic names for all their items.
§ Use a <?> in the first character of Description and space out all other characters to pull the

item from the Micromedex Database, press <Enter>.  At the bottom of the screen, type the
name of the medication being created, press <Enter>.  Select the sequence number of the
item based on the NDC number of the package, press <Enter>.  The NDC number is
populated in the Pharmacy Information page.
o FUROSEMIDE (LASIX) TABLET : 20 MG
o LASIX (FUROSEMIDE) TABLET : 20 MG
o LASIX (FUROSEMIDE) INJ : 40MG/4ML
o FUROSEMIDE (LASIX) LIQ : 2MG/ML 5ML PER DOSE 

§ This allows the IV label and the MAR to print actual dosages.
o If the order is entered with the default method of 1 EA, the full Long Description prints.
o If the order is entered by changing the default dose and unit of 1 EA to 60 MG, the system

drops the dosage information that appears after the colon since the dose is being entered in
the pharmacy order already.

§ If a drug is misspelled, or described incorrectly, identifying and selecting the right drug can take
up precious time.
o Maintain consistency in the drug description.
o Correct spelling of descriptions.
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§ To get the most benefit from the IV Additive and MAR programs, put a colon between the drug
form and the dose.  The pharmacy generated MAR and POC  uses these colons to more
clearly format the required dose.  If the Quantity and Dose Unit is changed during Order Entry,
the colon and all information to the right will be dropped.

NOTE: Do not attempt to change the description until the item has been completed. 

· Short Description
§ Default: The first thirteen characters of the long description.
§ Options: Short description can be changed
§ Usage: Contains an abbreviated description of the item.  The short description will

automatically populate with the first 13 characters of the long description.
§ The short description should include the drug name (or a recognizable part of the name), the

strength and the form.
§ If the drug only comes in one strength or form, it is not necessary to be as specific.
§ Create a format for the short description and use this consistently throughout the item master.
o Lasix 40 mg Injection - Lasix 40 Inj
o Betadine Ointment 1 oz - Betad Ung 1oz
o Aristocort .25% Crm AADD - Arist.25Crm15
o Amoxil 250mg/5ml 100ml - Amoxi250Lq100 

NOTE: Both long and short description (line 1 & 2) print on the label.  Only the long description
prints on the nursing MAR and pharmacy hard copy profile.  The short description is used for the
charge profile and the distribution label.

· Control Switches
§ Default: Blank
§ Options: Ten single-character alpha or numeric codes used to categorize a drug.
§ Usage: Each switch can be defined depending on the needs of the pharmacy dept.
§ Identify high cost drugs for easy reporting.

· Service
§ Default: No
§ Options: Yes or No
§ Usage: Marking service items to print on the LTC Treatment Administration Record.
§ Treatment items such as Wound Care can be setup.

· Generic Number 

NOTE: The Generic Number field is no longer used to "point" one item to another. The Alternate
Name field on page 5 of Item Master Maintenance is used to add alternate names to an item. This
feature allows the user to search for a medication by using an alternate name.  
 
· Insurance Summary Code
§ Default: Blank
§ Options: A two-character insurance code.  Can be alpha or numeric.
§ Usage: The Insurance summary code groups hospital products/services into different classes

for use by insurance companies.
§ For pharmacy, the typical codes are 78 for non-injectable (self administered) drugs, 79 for

injectable (non-self administered), 45 for IV fluids, and 47 for IV services. 
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§ Each state and hospital may use additional codes, or may not need to separate IV services and
injectables.

§ The summary codes are also used to report pharmacy charges and credits on the End of Day
report and the Final Drug Profile.

§ The insurance summary codes used by pharmacy must be entered in the End of Day Report
Control Information Table in order to print the proper items on the End of Day report.

§ Allows pharmacy to review charges and credits on the patient Detail Charges screen for items
with Insurance Summary Code listed in the End of Day Report Control Information Table.

· Default FC CPT Cd
§ Default: Blank
§ Options: Up to nine characters can be entered.
§ Usage: Input the APC (J code) required by Medicaid.  J-code must listed be in the APC Table

(M-B-1-k) to be accepted.

· Issuing Department
§ Default: Blank
§ Options: Up to 32 3-digit department numbers can be entered.
§ Usage: Several departments can be set up to issue an item.  The primary dept should be listed

first. Other departments should NOT be entered unless the hospital is planning to use the
inventory or narcotic control system. Otherwise, only the pharmacy dept is needed.

NOTE: Only items that have both the pharmacy department and clinic department as issuing
departments will display in the clinic item search. This includes searches by department or order
set and only pertains to clinics that are set up as a department of the hospital. 

· Vendor / Catalog Number
§ Default: Blank
§ Options: Entry of a supplier and catalog number for the item.
§ Usage: Primarily for sites using the materials management system. Lines 14 and 15, part one,

are for the Supplier #.  Part two is for the Catalog number for the item.  Having the Catalog
number on each item will also aide in any Vendor Electronic Information Merge that the site
may want or need to do on a monthly/quarterly basis.  

· Conversion Factor
§ Default: Blank
§ Options: Enter a 1-4 character drug modifier for J Code billing.
§ Usage: Enter the appropriate multiplier for the J Code listed in 9 – Default FC CPT Cd to

convert the item to meet APC regulations.

EXAMPLE: Pharmacy stocks Rocephin 1Gm vial. J – Code billing = Rocephin 250mg
increments. Conversion Factor = 4.  Pharmacy charges for 1 vial.  Charges post to billing in 4 –
250mg increments.
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Item Master Maintenance Page 2

Select Hospital Base Menu > Charge Tables / Inventory > Item Entry and Maintenance > Item
Number > Page 2

Item Master Maintenance Page 2

· Primary Unit 
§ Default: EA
§ Options: A two-character alpha field.
§ Usage: Usually entered as EA (each) for all pharmacy items.  The primary unit indicates the

charge unit for the item - the pharmacy system charges for multiples of the primary unit.  

· Purchase Unit
§ Default: Blank
§ Options: A two-character alpha field.
§ Usage: Indicates the purchase unit of the item.  Keep track of narcotic / inventory system.

· Primary Unit Description
§ Default: Blank
§ Options: A fifteen-character alpha / numeric field defining an item unit.
§ Usage: Defines the "EA" as a tablet, capsule, 2ml vial, 10ml syringe, 30 gm tube, (etc.).
§ In most cases the primary unit is easily identified - 1 tablet, 1 tube of cream, 1 inhaler.  For

certain injectables and liquids a more specific unit is needed.
§ Generally, liquids should be entered as 5 ml doses - can then charge by the dose (in the case

of floor stock), or by the dispensing amount (a 2 oz bottle would be charged as 12 doses).
Similarly, for injectables which are charged by the ml (dose), and by the vial, the primary unit
should be 1 ml.  Each drug should have only one charge unit.

§ The form or size is often described in the long description, but this is not always true for liquids
and injectables.  For example, Sodium Bicarbonate 8.4% Syringe may be the long description,
but the primary unit description will be 50 ml Syringe. This information will be important in order
entry and when counting inventory. Examples of acceptable primary descriptions follows.
o Maximum length - 15 characters - alpha/numeric.
o Tablet (Tab), Injection (Inj), 15 gm (15 gm tube) and 5 ml dose 
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· Purchase Unit Description
§ Default: Blank
§ Options: A fifteen-character alpha / numeric field defining an item purchase unit.
§ Usage: Indicates how the item was purchased.

· Primary Unit Current Cost
§ Default: Blank
§ Options: Enter the acquisition cost of the primary unit provided by the wholesaler.
§ Usage: Update prices based on cost.  Part of service code formula. See Pharmacy Control

table for more information.

· Purchase Unit Current Cost
§ Default: Blank
§ Options: Enter the cost of the primary unit provided by the wholesaler.
§ Usage: Provides records of purchase price.

· AWP
§ Default: Blank
§ Options: This is an optional field and is provided for those sites that base prices on AWP.
§ Usage: The AWP should be the average wholesale price for the primary unit as defined in lines

1 and 2.  Decimal place is automatic if not entered - if 5 is entered, system will display 5.00, if
500 is entered, system will display 500.00.  Maximum Field Length - 9 digits - all numeric - 7
before decimal, 2 after the decimal (i.e. 9999999.99).  Part of service code formula. See
Pharmacy Control table for more information.

· Conversion Factor
§ Default: 1
§ Options: Entry of package size.
§ Usage: Use this field for purchase package size of items.

EXAMPLE:  Coumadin 5mg box 100; conv. factor = 100.  Rocephin 1gm vial box of 10; conv
factor = 10.

· Termination Date
§ Default: Blank
§ Options: Entry of a Date.  (Restricts the use of the drug item)
§ Usage: Use to discontinue a med and prevent usage during OE and for charging.
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Item Master Maintenance Page 3

Select Hospital Base Menu > Charge Tables / Inventory > Item Entry and Maintenance > Item
Number > Page 3

Item Master Maintenance Page 3

· Pricing
§ Default: Blank
§ Options: Update Current patient prices based on Stay Types and Sub Types.  Update prices

based on a Future date.  Update prices based on a pricing code.
§ Usage: Thrive supports 5 patient types (1, 2, 3, 4, 5) - each hospital defines these patient types

differently.
§ Patient type 1 is usually a hospital in-patient, while 2 through 5 are reserved for outpatients (ER,

OP Surgery, Employees, SNF, etc).
§ Different prices can be assigned to each of these patient types, but typically, all patients are

charged the same price for the same product.  Lines 1 through 5 correspond to patient types 1
through 5 - if a patient is type 1, system uses the price in line 1, if type 2 it will use the price in
line 2, etc. If there is no price in the line, the system will "look up" to the next available price.  For
example, if 5.00 is entered as an inpatient charge and the other fields are left blank, the
computer charges 5.00 for all patient types.

§ The price should be the charge amount for the primary unit as defined in lines 1 and 2 of Item
Master Maintenance Page 2.   Decimal placement is automatic if not entered - if 5 is entered,
system displays 5.00, if 500  is entered, system  displays 500.00.

· Cur Price: The patient charge (price) should be entered in the Current Price field.

· Pr Price: The Previous Price retains the charge of the item after the Current Price has been
updated.  Patients are charged this price based on the Current Date and Service date entered
during Order Entry and Batch charging.

· Current Date: The system uses the Current Date to pull the correct price for charging.  If a
Service Date is entered during batch charging or order entry on an item that is prior to the
Current Date listed in the Item Master then the system charges the amount listed in Pr Price.
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· Future Price/Future Date:  When updating patient prices using the Price Edit Update, the
system will update the Future Date Field and input the Future Price for review. When the Future
Date passes, the Current Price field updates with the price listed in Future Price and Future
Price becomes blank.

· General Ledger number: The hospital accountant or controller will have these numbers. Often
the In-patient and Out- patient G/L numbers will differ. The last three digits of the revenue number
are usually the pharmacy department number.

· Rx Pr: The Rx Pricing Code field should be set up in the Pricing Table (HBM-L-14).  This applies
a tag for updating prices based on a user-defined table.

Item Master Maintenance Page 5

Select Hospital Base Menu > Charge Tables / Inventory > Item Entry and Maintenance > Item
Number > Page 5

Item Master Maintenance Page 5

· Alternate Names
§ Default: Blank
§ Options: Entry of up to 10 40-character alternate drug / item names.
§ Usage: Alternate names can be used in place of setting up Generic Items.
§ Physician OE: Used with the ChartLink Physician Order entry application.  The physician can

search for a medication by the alternate name. Once the medication is selected, the parent
drug information will display.

§ Pharmacy:  Allows alternate names to be added to an item. Eliminates the need to set up
separate generic item names.  Example:  Set up Tylenol level as the parent item. List
Acetaminophen in the alternate names table.  A search can be performed for either item.
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Print Options

The following reports print item master information.  For more information on these reports, see the
Pharmacy User Guide.

· Select Items for Master List 

· Print Master Item List 

· Formulary Alpha List 

5.3 Pharmacy Information

Overview

This chapter will cover the six Pharmacy Information screens. 

NOTE: Please refer to the Materials Management: Item Master section of the Table
Maintenance - Control user guide for Pharmacy Information screens via Table Maintenance.

Pharmacy Information

Several important pieces of information for the Pharmacy System are found in the Pharmacy Order
Entry Information Screen. 

1. From the Hospital Base menu, select Charge Tables Inventory.

2. Enter the item number, or select Description, Catalog Number, CPT Code, Item Number, or
Mnemonic, and enter the appropriate search information.  

3. Select Pharmacy Info. 
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Pharmacy Information Page 1

Select Hospital Base Menu > Charge Tables / Inventory > Item or Service Search > Select Item >
Pharmacy Information

Pharmacy Information Page 1

· NDC
§ Default: Blank
§ Options: Enter the 11-digit NDC number or use the magnifying glass to access the

Micromedex lookup for NDC numbers.
§ Usage: National Drug Code; Clinical monitoring is based on this number.

· NDC Unit
§ Default: Blank
§ Options: Free text field
§ Usage: Free text fields used to enter strength of dose and units for the medication

· Manufacturer
§ Default: Blank
§ Options: The manufacture name automatically updates from Micromedex when the NDC

number is entered, or a manufacturer name can be entered using free text.
§ Usage: This field holds the manufacturer of the medication.

· As of
§ Default: Blank
§ Options: The date will change in this field as manufacturers are changed on a medication.
§ Usage: This field will indicate when a manufacturer changed for the specific medication.

· Prior NDC
§ Default: Blank
§ Options: The NDC number automatically updates when a new NDC number is entered, or an

NDC number can be manually entered.
§ Usage: This field holds the number previously entered in the NDC field, or user can select the

magnifying glass icon to display a lookup box and select the correct NDC number.
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· DEA Class
§ Default: Blank
§ Options: Key in the DEA Class or select the magnifying glass to assign a DEA class to the

medication.
§ Usage: Select the magnifying glass icon to display a lookup box for the DEA class that will be

associated with the medication.

· Predefined Order
§ Default: Blank
§ Options: IV, Non-IV
§ Usage: Allows the setup of default information when the correct medication type is selected.

· Default Routes
§ Default: Blank
§ Options: Key in the appropriate routes, or use the magnifying glass icon to the right of the fields

to access a lookup box to select the appropriate route.
§ Usage: The information in this field determines if the medication order will default to an IV or

Non-IV screen during Pharmacy and Physician Order Entry. 

· Formulary Code
§ Default: Blank
§ Options: Key in the appropriate number that corresponds to the table for this information.
§ Usage: Classifies the medication based on American Hospital Formulary System (AHFS)

codes.

· Days from Now
§ Default: Not Selected
§ Options: A max of 2 characters can be entered.
§ Usage: Allows the system to automatically generate a Hard stop or Auto stop date/time and

stop code during order entry.
o Discontinue: The system will calculate the start date based off of the frequency times

selected and will calculate the stop date based on the number of days set up. Will generate
Stop Code D.

o Reorder: The system will use this information during order entry to calculate the auto stop
date. The number entered will be added to the start date to calculate the reorder date. Will
generate Stop Code A.

NOTE: The system assigns the shortest reorder day if an IV has multiple components with
different reorder days.

· Charge Meds at Administration
§ Default:  
§ Options: Yes,   (check mark), or No, blank.
§ Usage: When this field is selected and POC pharmacy is used, charges will be applied to the

account when the medication is administered by nursing. The nursing station must also be set
to charge at administration.

· Chartcart Selectable
§ Default:  
§ Options: Yes,   (check mark), or No, blank.
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§ Usage: When selected the medication can be ordered through the Pharmacy application in
Point of Care, Physician Order Entry, and Electronic Forms. When this switch is deselected,
the medication is not viewable in any of these applications.

· Formulary Item
§ Default:  
§ Options: Yes,   (check mark), or No, blank.
§ Usage: Flags item as a formulary item when pulled to reports

· Estimate Creatinine Clearance
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: Used to flag the pharmacist during order entry to calculate Creatinine Clearance for

drugs that are severely affected by poor renal function.

· Use Overdue Med Response
§ Default Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: When set to yes, the nurse is required to document a medication assessment via the

EMAR. This is the patient's reaction/response to the medication. If this is not done in the time
frame set in the POC Control Record, the medication will display in orange. 

· Other Units
§ Default: Blank
§ Options: Free text field
§ Usage: This should reflect the strength of the medication. The system determines the number

of units for charging based on information in this field.  For Medication Verification, the dose in
 the order is compared to Other Units to verify that the correct dose is administered. .

NOTE: For facilities utilizing the Online Adjudication application, Other Units for all liquids,
Creams, Inhalers, Eye Drops, and other bulk items should be defined on the first line only. 
These items should have the metric dose, i.e, ML or GM listed in the Unit column with the
appropriate strength in the Strength column.  Other Units should be setup as the primary unit
to be dispensed.  

· Rounding Option
§ Default: Blank
§ Options: Nearest Unit, Next Whole Unit, or None
§ Usage: The software will calculate the resupply quantity and charge based upon this field.  If set

to Nearest Unit, it will round to the nearest 1/2 or whole unit. If set to Next Whole Unit, it will
round to the whole unit. If set to None, it will not round. 

· Capture Waste Amt
§ Default: Blank
§ Options: Y (Yes) or P (Prompt)
§ Usage: The purpose of this field is to allow documentation of discarded drug amounts for

submission to CMS for payment.
§ If set to (Y)es, the system will automatically calculate the waste based on Other Units and the

dose of the order when the medication is given via the 24-hour eMAR or Medication Verification.
The discarded amount will also be calculated when the medication is charged via Patient
Charging or Floor Stock Charging.
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§ If set to (P)rompt, the user will be prompted to enter the waste amount when the medication is
charged via pharmacy order entry or the pharmacy profile. The medication is given via the 24-
hour eMAR or Medication Verification, or the medication is charged via Patient Charging or
Floor Stock charging.

The following options may be enabled at the bottom of the screen:

· Dispensing Note
§ Default: Blank
§ Options: Free text field for notes relating to the medication. If the dispensing note to be used is

identical to another medication, use the magnifying glass to lookup the item or key in the item
number.

§ Usage: This information will be seen in Pharmacy only.

· Predefined Info
§ Default: Blank
§ Options: IV or Non IV
§ Usage: Items that are repeatedly ordered by physicians the same way can be preset to

generate the information each time the item is selected during Order Entry. When "NON-IV" or
"IV" is selected, the Predefined Info button is enabled at the bottom of the screen and may be
selected. Refer to Predefined Info - Non-IV and Predefined Info - IV in the Pharmacy Setup User
Guide for more information.

 .

NOTE: To remove predefined information from an item, select the blank option from the
Predefined Order drop-down menu.

· Creatinine Clearance Dosage
§ Default: Blank
§ Options: Enter the CrCl value in the first column, enter the dosing message to display in the

2nd column.
§ Usage: When Estimate Creatinine Clearance is selected, this option becomes active at the

bottom of the screen. Creatinine Clearance parameters can be set so that the message
displays on the Calculate Creatinine Clearance screen during Pharmacy Order Entry. Refer to
Pharmacy Information Page 1, Creatinine Clearance Dosing in the Pharmacy Setup User
Guide for more information.

Micromedex Lookup

A drug information lookup is available via Pharmacy Information Page 1 by selecting the magnifying
lens icon. 
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Select Hospital Base Menu > Charge Tables and Inventory > Item or Service Search > enter the
medication description > Go >  select the medication > Pharmacy Information > Magnifying Lens

Micromedex Lookup

Search by medication description or NDC using the drop-down menu.  

Micromedex Description or NDC Search

The search can be further refined to display only the active NDCs by selecting Active.
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Select Info and choose the item to display drug details.

Drug Selection

Micromedex provides drug detail specific to Drug Notes, Package-Product Information,
UltiMedex/Company Info, Ingredients, Class Information and Patient Specific Dosing.

Drug Notes

Select the radio button for Patient Specific Dosing. 

Patient Specific Dosing will display Low to High Ages in days, months and years.



Pharmacy Setup User Guide41

© 2025 TruBridge

Patient Specific Dosing

Medication Waste Setup

Waste may be captured for both Non-IV and IV medications with minimal item configuration. Any
item master field that may need to be addressed for waste capture will be included.

Select Hospital Base Menu > Charge Tables / Inventory > Item or Service Search > Select Item >
Pharmacy Information Page 1

Pharmacy Information Page 1

· Charge Meds at Administration: If a medication charge will be captured using Charge Upon
Administration via medication administration (Updated or Traditional eMAR, Order Chronology),
waste must also be captured at the time of the charge; therefore, items that are marked to
capture waste must be set to Charge Upon Administration.
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· Other Units: Strength and Unit are required for the Capture Waste Amount field to be enabled.

NOTE: Strength and Unit are required for IV Piggyback shell items also.

· Rounding Option: TruBridge recommends setting the Rounding Option to NEXT WHOLE UNIT
when charging for single dose vials to ensure the quantity administered and the quantity wasted
displays correctly on the account detail. 

· Capture Waste Amount: The Capture Waste Amount field defaults blank and there is no change
when charging or billing the item.   
· If Capture Waste Amount is set to Y, the software will automatically calculate and capture the

discarded amount by subtracting the dose administered or charged from the strength and unit
entered in the Other Units field. 

· If this field is set to P, the software will prompt for the amount wasted. 

NOTE: To capture waste via an Automated Dispensing Machine, the Y option must be selected.

NOTE: In order to capture waste for IV piggyback items, the Capture Waste Amount field must be
set on the piggyback shell item in addition to the additive items. Multiple additives may be set to
capture waste for IVs.  

Pharmacy item setup is complete. 

Pharmacy Information Page 1, Dispensing Notes

Select Hospital Base Menu > Charge Tables / Inventory > Item or Service Search > Select Item >
Pharmacy Information

Predefined Info - Non-IV

To create a predefined non-IV order:

1. Select Non-IV in Predefined Order.

2. Note that the Predefined Info option becomes active at the bottom of the screen. 

3. Select Predefined Info.
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Select Hospital Base Menu > Charge Tables / Inventory > Item or Service Search > Select Item >
Pharmacy Information > Non-IV > Predefined Info

Predefined Non-IV Pharmacy Item

1. Brand Ordered This field is automatically generated from the item short description
but may be changed if necessary.

2. Dose Enter the dosage quantity.

3. Unit Enter the dosage unit.

4. Frequency Enter dosage frequency.  

5. Standard Times Standard Times will populate from the frequency table. 

6. Non-Standard Times Select Hours Between Doses, Days Of The Week or up to 24
Times.

6. First Time Quantity Enter first time qty to default during order entry for charging.

7. First Time Labels Enter the number of labels to default during order entry.

8. Re-Supply Days This field should always be 1.

9. Re-Supply Quantity Enter the quantity of doses to be charged during a 24-hour period.

10. Comments Enter any needed instructions.

Predefined Info - IV

To create a predefined IV order:

1. Select IV in Predefined Order.

2. Note that Predefined appears at the bottom of the screen.  
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3. Select Predefined. 

4. The system will automatically pull the Item Description and Item number.

Select Hospital Base Menu > Charge Tables / Inventory > Item or Service Search > Select Item >
Pharmacy Information > IV Order > Predefined

Predefined IV Pharmacy Order 

Desc / Comments Enter item description with associated comments as it is to appear on
the MAR.

Flow Rate Enter the desired flow rate. 

Set Chg # If an IV set is to be included then enter the item number of the set.

Proc Chg # Enter the item number of the admixture fee.

Frequency Enter dosage frequency.  

Standard Times Enter Standard Times = Y and Non-Standard Times = N.  
If "N" is entered, Non-Standard Times displays.
Enter H-Hours Between Doses, D-Days Of The Week or up to 24
Times.  The bottom of the screen displays: 
NOTE: Administration Time is Based on Start Time. 

Resupply Qty Enter the quantity of doses to be charged during a 24-hour period.

Ingredients Enter the item number, dosage unit, dosage quantity, and charge quantity
of each fluid or additive.
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Pharmacy Information Page 1, Creatinine Clearance Dosing

The Estimate Creatinine Clearance checkbox must be selected to have the option to build
Creatinine Clearance alerts.

Select Hospital Base Menu > Charge Tables / Inventory > Item or Service Search > Select Item >
Pharmacy Information > Select Estimate Creatinine Clearance > Creatinine Clearance Dosage

Creatinine Clearance Dosing Info

· Enter the CrCl value in the first column beginning with the lowest value and the dosing message
in the 2nd column.
· In the example above, the first message will display if the CrCl value is less than or equal to 20,

the second message will display if the value is greater than 20 up to 49, and the third message
will display if the value is greater than 49 up to 150.

· When the medication item is ordered and the patient's creatinine clearance value is within the
range set in the first column, the message in the corresponding second column displays on the
Calculate Creatinine Clearance screen during Pharmacy Order Entry.

· Additional fields to designate pediatric parameters are available at the bottom of the menu. The
pediatric CrCl value will be used and the pediatric message will display if the patient is younger
than 18 years of age. 
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Pharmacy Information Page 2

Select Hospital Base Menu > Charge Tables / Inventory > Item or Service Search > Select Item >
Pharmacy Information > Page 2

Pharmacy Information Page 2

· Mnemonic
§ Default: First 4 letters and number of the medication, ie: if Acetaminophen it may default to

ACET1
§ Options: The mnemonic can be changed and a mix of alpha and numeric characters can be

used.
§ Usage: The mnemonic can be used to search for the medication when performing order entry.

· Pharmacy Instruction Desc
§ Default: Blank
§ Options: An abbreviated instruction title can be added to link an instruction to a drug.
§ Usage: Allows a drug to be linked with a particular instruction.  This instruction displays on line

6 and 6b of the pharmacy order, and prints on the label. This is not a required feature, and if a
drug is linked with an instruction, the instruction can be changed.  However, linking an
instruction with a drug makes order entry easier and quicker, since one-keystroke displays the
entire instruction.

§ To change a linked instruction, type over the old instruction with the new instruction.  To
remove a linked instruction, click and drag across the field with the mouse and hit the 
<Delete> key.

EXAMPLE: WFM may be entered for the instruction "Take with food or milk".  For more
information about this feature see Pharmacy Instruction Table.

· Pharmacy Expiration Day
§ Default: Blank
§ Options: Whole numbers from 1 to 99
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§ Usage: Allows an expiration date to be entered for IV orders.  The entry should indicate the
number of days the drug or fluid is stable after mixing.  This number will be used to calculate
the IV expiration date printed on the IV label.  When the IV label is printed, the system will add
the quantity in this field to the current date and time, and print: EXPIRES AFTER MM/DD/YY
(month, day, year).       

NOTE:  If multiple components are used in an IV and the components have different expiration
dates, then the system will use the shortest expiration date.  Most policies state that a prepared
fluid expires after a given time regardless of the stability of the components.  In this case, it is
easier to enter the expiration dates on the fluids.

· Interaction Codes
§ Default: Blank
§ Options: Entry of an Interaction / Indicator code. Up to ten codes can be entered.
§ Usage: Links Interaction/Indicator Codes to a specific item.  The Interaction/Indicator codes

consist of one letter and one to four digits (i.e. F0001).
§ These codes are linked to a facility created monograph.  The monographs are printed in a

report format.  The report is then sent to other departments to alert the departments of current
drug therapy. 

EXAMPLE: The F series of codes is customarily used to indicate Food/Drug interactions. The
appropriate report would then be sent to the Dietary Department. For more information about this
feature, see Pharmacy Interactions/Indicator Table.

· Intervention/ADR
§ Default: Blank
§ Options: ADR or Intervention
§ Usage: When prompted in order entry to enter ADR or an Intervention, the system will default to

the selection for this field.

· Short Description
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: Enables the pharmacy dept to specify whether the Long description or Short

description is to be printed on medication labels and reports that list the drug name.

· Medicaid Formulary
§ Default: Yes,   (check mark)
§ Options: Yes,   (check mark), or No, blank.
§ Usage: Items set to No alert the system that this item is not covered by Medicaid and cannot be

transmitted via Online Adjudication to Medicaid.

· Dose Range Checking
§ Default: Yes,   (check mark)
§ Options: Yes,   (check mark), or No, blank.
§ Usage: When deselected, dose range checking will not be performed for the individual drug

during order entry.

· Duplicate Therapy Check
§ Default: Yes,   (check mark)
§ Options: Yes,   (check mark), or No, blank.
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§ Usage: When deselected, duplicate therapy checking will not be performed for the individual
drug during order entry.

· Create Pharmacy Order
§ Default: Yes,   (check mark)
§ Options: Yes,   (check mark), or No, blank.
§ Usage: Allows the system to determine if a pharmacy order should be created when an item is

removed via Automated Dispensing Machines.

· Prompt for NDC when Charging
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: When this field is selected, the user will get a prompt to verify or change an item NDC

number when entering charges via the Patient Charging feature.

· Online Adjudication Transmit Mode
§ Default: Blank
§ Options: Auto, Hold, None
§ Usage: In order entry this determines if the medication will transmit at that time or will the item

be on hold until the Online Adjudication information is created.

· Lab Value 1
§ Default: Blank
§ Options: To add a lab, select the magnifying glass icon to access a lookup.
§ Usage: This feature allows lab values to be associated with a medication.

· Lab Value 2
§ Default: Blank
§ Options: To add a lab, select the magnifying glass icon to access a lookup.
§ Usage: This feature allows lab values to be associated with a medication.

· NDC Numbers
§ Default: Blank
§ Options: Scan or free text additional NDC numbers
§ Usage: Additional 11-digit NDC numbers may be added to an item for the purpose of

Medication Verification Administration.  If the 11-digit NDC number is entered or scanned, then
the corresponding 10-digit NDC number will automatically populate based on information in
Micromedex. NDC numbers can be selected from a lookup table accessed via the magnifying
glass icon to the right of the NDC field.  The system will perform a check to verify that the NDC
number entered matches the item listed on Pharmacy Information Page 1.

· 10-Digit NDC
§ Default: Blank
§ Options: Scan or free text the 10-digit NDC number.
§ Usage: The 10- or 11-digit field must be populated in order for medications to scan correctly

during Medication Verification Administration. If the 10-digit NDC number is entered or scanned,
then the corresponding 11-digit NDC number will automatically populate based on information
from Micromedex.
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Pharmacy Information Page 3

Select Hospital Base Menu > Charge Tables / Inventory > Item or Service Search > Select Item >
Pharmacy Information > Page 3

Pharmacy Information Page 3

· Pull to Diabetic Record
§ Default: Blank, or no entry
§ Options: Yes,   (check mark), or No, blank.
§ Usage: Allows SQ (subcutaneous), IV (intravenous), 1X (one-time) and PO (oral

hypoglycemic) insulin medications to pull to the Diabetic Record in Point of Care.  Once
selected choose the drop down and select the Insulin type. The type determines the category
on the ICU and Routine versions of the Diabetic Record Flowsheet. The insulin type
abbreviations are Reg, NPH, IV, Oral, and Miscellaneous.

· Sensitivity Items
§ Default: Blank
§ Options: Up to five, 5, Sensitivity Items 
§ Usage: Enables up to five sensitivity items to be associated with the selected pharmacy item. If

enabled and a positive culture sensitivity has been resulted on a patient, a sensitivity button will
display during clinical monitoring. When selected, the sensitivity button will bring up the
microbiology section of the laboratory cumulative report.

§ Select the magnifying glass icon to display a lookup screen.
§ Enter the department number and beginning description of the item to be associates.
§ Double click the desired item from the list.

· Alternate Doses & Units
§ Default: Blank
§ Options: Up to five alternate doses can be entered for selection during Physician Order Entry.
§ Usage: Function in ChartLink Physician Order Entry.  Enables the selection of doses from a

drop-down box.  Use this section to enter doses other than routine such as partial or multiple
doses.
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· Acceptable Frequencies
§ Default: Blank
§ Options: Up to 21 frequency codes.
§ Usage: Enables up to 21 acceptable frequencies for the selected medication to be selected

from a drop-down box via the ChartLink application.

· Predefined Interventions
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: Allows items that often require the same interventions to be predefined.  Multiple

intervention types can be predefined for each item.
o Yes: Allows interventions to be predefined.  Note that Intervention displays.  Select

Intervention.
o No:  Interventions cannot be predefined.

Intervention

Select Intervention Type and press <Enter>.  Enter a ? (Question mark) to display a lookup of
intervention types.

Select Hospital Base Menu > Charge Tables/Inventory > Select Item > Pharmacy Information >
Page 3 > Predefined Intervention > Intervention > Intervention Type

Predefined Intervention Setup
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Select the sequence number of the desired Intervention Type.

Select Hospital Base Menu > Charge Tables/Inventory > Select Item > Pharmacy Information >
Page 3 > Intervention > Intervention Type > ? > <ENTER>

Intervention Type Selection

· Intervention Type
§ Default: Blank
§ Options: Select intervention type from look up menu.
§ Usage: There can be as many as 36 different Intervention types.  Select 99-Other to use an

Intervention Type that is not setup or to use an unlisted Intervention Type.
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Select Hospital Base Menu > Charge Tables/Inventory > Select Item > Pharmacy Information >
Page 3 > Intervention > Intervention Type > ? > <ENTER> > Intervention Type

Intervention Type

· Suspected Outcome Without Intervention
§ Default: Blank
§ Options: Select suspected outcome from look up menu.
§ Usage: There can be as many as 12 selections to choose from.  Enter a ? (Question mark) to

display a lookup.  Select 99-Other to use an unlisted Outcome Without Intervention.

· Intervention Description
§ Default: Blank
§ Options: Allows four lines of text describing intervention performed.
§ Usage: Description is especially important if using the 99-Other option for Intervention Type.

· Outcome Due to Intervention
§ Default: Blank
§ Options: Select outcome due to intervention from look up menu.  Select by sequence number.
§ Usage: Enter a ? (Question mark) to display a lookup.  Select 99-Other to use an unlisted

Outcome Due to Intervention.  There can be as many as 12 selections to choose from.

· Intervention Status
§ Default: Blank
§ Options: Select Intervention Status from look up menu.  Select by sequence number.
§ Usage: Enter a ? (Question mark) to display a lookup.  Select 99-Other to use an unlisted

Intervention Status.  There can be as many as 12 selections to choose from.
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· Time Involved
§ Default: Blank
§ Options: 0 – 999.9 minutes
§ Usage: Enter the number of minutes spent by the pharmacist on the intervention. (See

Pharmacy Reference Manual Chapter 8 for further information).

· Cost Savings
§ Default: Blank
§ Options: 0 – 9999999.99
§ Usage: If a dollar figure is applicable to the intervention performed, enter the amount. (See

Pharmacy Reference Manual Chapter 8 for further information).  If not applicable, type <-1> and
press <Enter>.  This enters $0.00 in the Cost Savings field.

 
· Comments
§ Default: Blank
§ Options: Up to four lines of free text
§ Usage: Allows up to four lines of additional information to be entered.  The Comments field is

free text. 

NOTE: A report listing all predefined interventions can be generated by selecting Department
Specific from the Hospital Base Menu and then selecting Predefined Interventions. Refer to
Chapter 8 of this manual for sample report.

· Require 2nd Witness
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: When selected, POC will be prompted for a second witness to the medication order.

· Duplicate ADM Prompt
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: When selected, all medications administered that are marked for this prompt and are

duplicate therapy will display a list of the last six administrations.  This will include the
Medication name, Dose, Route, Date and Time.

· Print IV Pump Label
§ Default: Blank
§ Options: Yes, check mark, or No, blank
§ Usage: When selected the system will print an additional label with bar code information for

Braun IV pumps. Patient ID, drug name, concentration, pump dosage, and weight in kilograms
will each have their own bar code and will print to a separate label.

· Hemodynamic Medication
§ Default: Blank, or no entry
§ Options: Yes,   (check mark), or No, blank.
§ Usage: Designates an item as a hemodynamic medication.  Allows the item to print to the

Critical Care Flow Sheet in Point of Care when selected as a patient’s medication.  Items
designated as hemodynamic medications can also be selected from a lookup via flowcharts in
Point of Care.
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· Chemotherapy agent
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: When selected a medication will be flagged as a Chemotherapy medication in the

CPOE application.

· IV additive
§ Default: Blank
§ Options: Yes,   (check mark)= additive, or No,   (check mark) = base.
§ Usage: When selected the medication will be flagged as an IV additive. 
§ Exceptions:

1. If there is one component, then that component is the base.
2. If there are two components and neither is marked as an additive, then the
first component is the base.
3. If there are two components and one is marked as an additive, then the
'additive marked' is the additive and the remaining component is the base
without regard to the position.
4. If there are more than two components then the first component is the base
with the remaining components being additives.

· TPN additive Central
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: When selected the medication will be flagged as a TPN additive Central in the CPOE

application.

· TPN additive Peripheral
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: When selected the medication will be flagged as a TPN additive Peripheral in the

CPOE application.

· Maximum Number of Scans
§ Default: Blank
§ Options: 1-99
§ Usage: For use with the Medication Verification application. When a numeric value is entered,

the system will ignore the number of scans required to meet the ordered dose and allow
nursing to scan only the number entered in this field.
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Pharmacy Information Page 4

Select Hospital Base Menu > Charge Tables / Inventory > Item or Service Search > Select Item >
Pharmacy Information > Page 4

Pharmacy Order Entry Info Page 4

· Lab Value 1 & 2
§ Default: None
§ Options: Allows parameters to be set up for required overrides on lab results that display in

Clinical Monitoring
§ Usage: Lab results (values) are set up in Pharmacy Information Page 2. Physicians will be

required to enter an override reason to continue an order when lab results are flagged based on
these settings.
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Pharmacy Information Page 5

Select Hospital Base Menu > Charge Tables / Inventory > Item or Service Search > Select Item >
Pharmacy Information > Page 5

Pharmacy Information Page 5

· ChartLink Associated Orders – Ancillary Orders
§ Default: Blank
§ Options: Up to ten 10 ancillary item numbers.
§ Usage: Enables up to ten ancillary items to be associated with the selected pharmacy item.

Upon ordering the pharmacy item via ChartLink, the associated order would also be processed
according to the parameters set.

§ Select the magnifying glass icon to display a lookup of ancillary orders.
o Enter the ancillary dept number first, and then enter a partial description of the item in the

Search field. Double click the desired item.
o Select Stat if the associated item is to be order immediately at the time the pharmacy item is

ordered.
o The ancillary item can be set to order for a predetermined number of hours from the time the

pharmacy item is ordered by selecting Hours from Now from the drop-down box.
o The ancillary item can be set to order for a predetermined number of days from the time the

pharmacy item is ordered by selecting Days from Now from the drop-down box. Enter the
number of days and the specific time the order is to be sent.
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Select Base Menu > Charge Tables / Inventory > Item or Service Search > Select Item >
Pharmacy Information > ChartLink Associated Orders > Magnifying Glass Icon

Ancillary Order Lookup Screen

Pharmacy Information Page 6

Select Hospital Base Menu > Charge Tables / Inventory > Item or Service Search > Select Item >
Pharmacy Information > Page 6

Pharmacy Info Page 6

· ChartLink Associated Orders – Nursing Orders
§ Default: Blank
§ Options: Up to ten 10 Nursing Orders
§ Usage: Enables up to ten medical orders to be associated with the selected pharmacy item.

Upon ordering the pharmacy item via ChartLink, the associated order would also be processed
according to the parameters set.

§ Enter a (?) Question Mark to display a lookup of nursing orders.
o Select the desired category to display orders.
o Double click the desired nursing orders from the list.
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Select Hospital Base Menu > Charge Tables / Inventory > Item or Service Search > Select Item >
Pharmacy Information > ChartLink Associated Orders - Nursing Orders > ?

Nursing Order Lookup Screen
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Chapter 6 Department Specific

6.1 Overview

This chapter will explain set up for pharmacy tables in Department Specific and pharmacy tables in
Table Maintenance.

6.2 ADM Table

Overview

The ADM Table allows maintenance, display, and printing of medications listed in the Automated
Dispensing Machine.

ADM Table

To access the ADM Table:

1. From the Hospital Base menu, select Department Specific.

2. Select ADM Table.

Select Hospital Base Menu > Department Specific > ADM Table

ADM Table
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Adding Items To The ADM Table

To add items to the ADM Table:

1. From the Hospital Base menu, select Department Specific.

2. Select ADM Table.

3. Select Table Maintenance.

Select Hospital Base Menu > Department Specific > ADM Table > Table Maintenance

ADM Table

· Item Number
§ Default: Blank
§ Options: Up to a 8-character item number
§ Usage: This is the item number that is in the item master

· Department
§ Default: Blank
§ Options: Up to a 3-character Department number
§ Usage: This is the department number of the nursing station where the ADM is located

· ADM Machine ID
§ Default: Blank
§ Options: Up to a 10-character field
§ Usage: Is the ID number assigned to the ADM
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· Quantity on Hand
§ Default: Blank
§ Options: Up to a 8-character
§ Usage: Enter the quantity being added to the ADM 

Displaying The ADM Table

To display a listing of all items located in the ADM Machine:

1. From the Hospital Base menu, select Department Specific.

2. Select ADM Table.

3. Select Table Display.

Select Hospital Base Menu > Department Specific > ADM Table > Table Display 

Display ADM Table

· Enter Dept
§ Default: Blank
§ Options: Up to three characters
§ Usage: The department number of the ADM location.

· ADM ID
§ Default: Blank
§ Options: Up to 10 characters
§ Usage: The ID number that has been assigned to the ADM.
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Printing The ADM Table

To print the ADM Table:

1. From the Hospital Base menu, select Department Specific.

2. Select ADM Table.

3. Select Table Print and press.

4. Enter the 3-digit line printer number in the Line Printer field.

Select Hospital Base Menu > Department Specific > ADM Table > Table Print

Table Display and Maintenance
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ADM Table Report (Sample)

6.3 Alternating Comp.Tables

Overview

This chapter covers setting up alternating component codes, maintaining, and printing the table
information.

Alternating Comp. Tables

To access the Alternating Comp. Tables:

1. From the Hospital Base menu, select Department Specific.

2. From the Pharmacy Tables options screen, select Alternating Comp. Tables.
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Select Hospital Base Menu > Department Specific

Pharmacy Tables screen

3. To set up a new frequency code or to perform maintenance on an existing frequency code,
select Alternating Comp. Table.
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Select Hospital Base Menu > Department Specific > Alternating Comp.Tables

Alternating Dose Tables screen

4. From the Alternating Tables Maintenance screen, select Update, Delete, New or Print. 

· Alternating Frequency Code
§ Default: Blank
§ Options: Up to a 4-digit frequency code 
§ Usage: Allows entry of a new or existing frequency code. NEW CODE will display if the code

entered is a new code. Enter an existing frequency code to perform maintenance.

· Restart code
§ Default: Blank
§ Options: D-Daily, E-At end of sequence or N-Never restart
§ Usage: Determines if the frequency will restart daily, restart at the end of the frequency cycle or

stop after the frequency cycle.

· Description
§ Default: Blank
§ Options: Up to a forty-character frequency description.
§ Usage: Allows a description of the frequency to be entered.  Briefly describes how the

frequency is to work.

· Scheduling Slots
§ Default: Blank
§ Options: X-represents dosage schedule.  Z-denotes end of sequence.
§ Usage: Allows a dosing schedule to be entered for the selected frequency. Up to 24 doses can

be selected.
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EXAMPLE:  The doctor orders D51/2 NS to be alternated with Lactated Ringers. The D51/2 NS
frequency will be set up to be given as doses #1, #3, #5…… The Lactated Ringers will be set up to
be given as doses #2,#4,#6…….

Displaying Alternating Components Codes

Alternating Component Codes can be displayed in the system as a reference.  The display is useful
when determining which codes are currently set up and how they are scheduled.  A report can also
be printed if a hard copy of the Alternate Dose Frequency Codes is required. 

1. From the Alternating Dose Tables options screen, select Alternating Component Codes from
the Maintenance Type drop down.

Select Hospital Base Menu > Department Specific > Alternating Components Table

Display Alternating Components Table

2. Select the code to display the alternating code information.
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Select Hospital Base Menu > Department Specific > Alternating Components Table > Select
Code

Alternating Components Maintenance screen

Printing Alternating Dose Frequency Codes

To print Alternating Dose Frequency Codes:

1. From the Pharmacy-Alternating Tables Maintenance, 

2. Select Print.

3. Enter printer number.
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Alternating Dose Frequency Codes Report (Summary)
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6.4 Clinical Monitoring Control  

Overview

Clinical Monitoring is a separately purchased application. Please contact your TruBridge Account
Representative for more information. The Clinical Monitoring Control Table is used to define the
types and levels of clinical monitoring checks and overrides that the pharmacy department receives
during order entry.

Clinical Monitoring Control

Select Hospital Base Menu > Master Selection > Business Office Tables > Table Maintenance >
Clinical > Pharmacy Control > Clinical Monitoring

Pharmacy CM

· Last Downloaded by CPSI: MM/DD/YYYY: Indicates the last date clinical monitoring files were
downloaded from Micromedex®.
§ Micromedex® Clinical Monitoring Updates: This update will be automatically transmitted

each month to all sites that have purchased clinical monitoring. The clinical monitoring files will
then automatically load with the next backup.

· General Settings: Contains the clinical monitoring option settings
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· Drug Interaction Filters: Contains the drug interaction filtering option settings

· Overrides: Lists override reasons for each clinical monitoring category

Select Hospital Base Menu > Master Selection > Business Office Tables > Table Maintenance >
Clinical > Clinical Monitoring > General Settings

Clinical Monitoring Options

· Use Clinical Monitoring
§ Default: Blank or No
§ Options: Yes or No
§ Usage: Activates Clinical Monitoring for Pharmacy, Point of Care, CPOE and Prescription

Entry. This field is grayed out but always checked "yes" since certain Clinical Monitoring checks
are required to meet Meaningful Use.

· Use Overrides
§ Default: Blank or No
§ Options: Yes or No
§ Usage: Allows Override Reasons to be required during Pharmacy Order Entry. These reasons

are set under the Override Reasons tab, and can be set for each Clinical Monitoring option

· Allergy Checking
§ Default: Blank or No
§ Options: Yes or No
§ Usage: Allows allergy checks to automatically be performed at the time of Pharmacy Order

Entry. When a formulary or non-formulary medication item is entered for a patient, the
TruBridge EHR compares the new medication to any drug allergy entered on the patient
through the TruBridge system. If there are any drug allergies documented that correspond to
the medication selected, the allergy check will display in red and a menu will display showing
the drug selected, the allergy, the drug class and any possible symptoms. This field is grayed
out but always checked "yes" since this Clinical Monitoring check is required to meet
Meaningful Use. Select Include Inactive Ingredients to perform allergy checking for inactive
ingredients.

· Drug Interaction Checking
§ Default: Blank or No
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§ Options: Yes or No
§ Usage: Activates the drug interaction checking option. If a medication that is not compatible

with an existing medication is ordered, the Clinical Monitoring screen displays. Drug interaction
checking also flags any interaction that might occur with medications discontinued within the
last 24 hours.   A monograph can be printed or displayed. 

· Duplicate Therapy Checking
§ Default: Blank or No
§ Options: Yes or No
§ Usage: Used to activate or deactivate duplicate therapy checking.  Duplicate therapy checking

does not include discontinued medications; only active orders are reviewed for duplicate
therapy.  The Clinical Monitoring Screen appears and the therapeutic class duplication is listed
with the order number. 

· Food Interaction Checking
§ Default: Blank or No
§ Options: Yes or No
§ Usage: Activates or deactivates Food Interaction Checking.  If a medication that has an

interaction to food is selected from the formulary, the Clinical Monitoring screen displays.  A
monograph may be printed or displayed for on screen viewing.  

· Disease Interaction Checking
§ Default: Blank or No
§ Options: Yes or No
§ Usage: Activates or deactivates Drug-Disease Interaction checking. Select the check box to

allow the system to automatically perform drug-disease interaction checking at the time of
pharmacy order entry. The TruBridge EHR will compare medication orders to patient
diagnoses and alert if the medication has the potential to worsen the disease. Disease
Interaction Checking utilizes diagnoses entered via the Physician Problem List, the Medical
Records Grouper and the Pharmacy RX Diagnoses screen.  A monograph may be printed or
displayed for on screen viewing.

· IV Compatibility Checking
§ Default: Blank or No
§ Options: Yes or No
§ Usage: Activates or deactivates IV Compatibility Checking.  If a medication that is not

compatible with an existing medication in the patient’s pharmacy profile is ordered, the Clinical
Monitoring screen displays. A monograph can then be displayed for on screen viewing. Clinical
Monitoring will use the Trissels IV compatibility checks. 

· Patient Specific Dosing
§ Default: Blank or No
§ Options: Yes or No
§ Usage: Activates or deactivates Patient Specific Dose Checking.   Individual and daily dosing

within pediatric, adult and geriatric age ranges.
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· Use Allergy Table
§ Default: Blank or No
§ Options: Yes or No
§ Usage: This effects ALL departments, not just pharmacy.  When set to Y (yes), the allergy table

is provided by Micromedex® and contains medication, food, and environmental allergies.

NOTE: This field should only be accessed under direction of a TruBridge Pharmacy
Representative.  

· Use Drug Information
§ Default: Blank or No
§ Options: Yes or No
§ Usage: Activates or deactivates the Drug Information module.  Allows printing of Patient

Education documents.

· Use Unknown NDC#
§ Default: Blank or No
§ Options: Yes or No
§ Usage: If this is checked (Yes), the TruBridge EHR allows invalid (not listed in Micromedex®

database) NDC numbers to be entered in the NDC field on Pharmacy Information Page 1. 

NOTE: Clinical monitoring will not be performed on any item with an invalid NDC number.

· Autoprint Food interactions
§ Default: Blank or No
§ Options: Yes or No
§ Usage: Allows a food/drug interaction monograph to automatically print to the nursing station

where the patient is admitted.

· If Pt. not in Room, Print to:
§ Default: Blank
§ Options: Any 3 digit laser printer
§ Usage: If Autoprint Food Interactions is checked and the patient is not admitted to a room,

the Food Interactions will print to the printer listed in this field .

· Require Override for Non-Formulary Meds
§ Default Blank or No
§ Options: Yes or No
§ Usage: Allows pharmacy to require an override reason be entered when a non-formulary

medication is ordered. These reasons are set under the Override Reasons tab.
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Select Hospital Base Menu > Master Selection > Business Office Tables > Table Maintenance >
Clinical > Clinical Monitoring > Drug Interaction Filters

Clinical Monitoring Control Interaction Filtering

· Time frame the effects of the interaction are expected: Select the slowest onset required to
trigger a warning from the following options:
§ 1 - Rapid
§ 2 - Delayed

· Potential severity of the effects of the interaction: Select the least severity required to trigger
a warning from the following options:
§ 1 - Contraindicated
§ 2 - Major
§ 3 - Moderate
§ 4 - Minor

· Quality and the quantity of medical literature that supports the existence of this
interaction: Select the least documentation required to trigger a warning from the following
options:
§ 1 - Excellent
§ 2 - Good
§ 3 - Fair
§ 4 - Poor

· IV Compatibility: Indicates which IV compatibility checks will be required to trigger a warning. IV
Compatibility will utilize Trissels™ 2 IV compatibility checks. Select from the following options:
· 1  -Show Incompatible Only: the results will include Incompatible and Caution: Variable.

· 2 - Show Incompatible or Unavailable: the results will include Incompatible Caution: Variable,
See Study Detail, Not Tested, and Uncertain. 

· 3 - Show All Checks: the results will include Incompatible, Caution: Variable, See Study Detail,
Not Tested, Uncertain, and Compatible.
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· Fax controlled substances: This field is not used in Pharmacy Clinical Monitoring.

· Last Changed: This field is not used in Pharmacy Clinical Monitoring. See the Prescription Entry
Clinical Monitoring table for more information. 

Once any changes are made, select Save from the action bar. To return to the previous screen,
select the back arrow.

Select Hospital Base Menu > Master Selection > Business Office Tables > Table Maintenance >
Clinical > Clinical Monitoring > Allergy Overides

Override Reasons

To enter Override Reasons select the override type and enter the override reason in the next
available field (limited to 20 characters). 

A maximum of 10 Overrides can be entered for each of the following categories: Allergies, Disease
Interactions, Drug Interactions, Duplicate Therapy, Food Interactions, IV Compatibility,  Patient
Specific Dosing, and Non-Formulary Medications.
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Clinical Monitoring Statistics

The Clinical Monitoring Statistics report may be generated to review specific statistical data related
to clinical monitoring. The report is filtered per pharmacist by the type of check: Allergy, Duplicate
Therapy, Drug/Drug Interaction, Patient Specific Dosing (PSD), Food-Drug Interaction, IV
Compatibility and Drug-Disease Interaction.

Statistics are available for the following actions: Printed, Displayed, Intervention, Adverse Drug
Reaction, Order not Processed, or None. 

How to Print

1. From the Hospital Base menu, select Department Specific.

2. Select Clinical Monitoring Statistics.

3. Enter printer number.

4. Enter Begin Date: MMDDYY

5. Enter End Date: MMDDYY
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Description and Usage

Clinical Monitoring Statistics Report

Listed below is an explanation of each column.

· Pharmacist: the initials of the pharmacist receiving the clinical monitoring check and/or
performing the action

· Action: all actions are listed per type of clinical monitoring check
§ Printed: number of drug monographs printed using the Print Monograph feature
§ Displayed: number of clinical monitoring checks received during order entry or order

verification
§ Interventions: number of interventions entered by selecting Intervention via the clinical

monitoring check
§ Adverse Drug Reaction: number of Adverse Drug Reactions entered by selecting ADR via

the clinical monitoring check
§ Order Not Processed: number of orders cancelled by selecting Quit 
§ None: number of clinical monitoring checks received but no actions taken
§ Total: the sum of Printed and Displayed actions
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Select Hospital Base Menu > Patient Account # > New Order > Clinical Monitoring

Clinical Monitoring Actions
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6.5 Flowrate Table

The Flowrate Table is used to create a  list of facility-defined flow rates for selection during order
entry for providers, nursing and pharmacy. This list will be available in the Flow Rate drop-down
menu during IV order entry.

To access the Flowrate Table:

Select Hospital Base Menu > Department Specific > Flowrate Table

Department Specific
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Select Hospital Base Menu > Department Specific > Flowrate Table

Flowrate Table

Type a number and enter. The system will automatically add ml/hr to the numeric flow rate. Free
text descriptions such as TITRATE may also be entered.

NOTE: An Infusion Period will not calculate during order entry if ml/hr or a text description is
manually entered in the Flowrate Table.
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6.6 Formulary Table

Overview

A formulary is a list of medications that the Pharmacy and Therapeutics Committee has voted on
as best for the hospital.  The Formulary Table is provided for maintenance of these therapeutic
categories.  The format is based upon the American Hospital Formulary Service system.

Formulary Table

To access the formulary table:

Select Hospital Base Menu > Master Selection > Business Office Tables > Table Maintenance >
Clinical > Formulary Codes

Pharmacy Formulary Table

Checking Item For Existing Formulary Code

The Formulary Code consist of four 2-character numeric fields located in the Item Master.  To
check an item for an existing formulary code:

1. From the Hospital Base menu, select Charge Tables / Inventory.

2. Enter item number or select Item or Service Search.

3. Enter beginning description.

4. Select Pharmacy Information. 
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For more information regarding adding a formulary code to an item, see Pharmacy Information
Page 1 .

Select Hospital Base Menu > Charge Tables and Inventory > Item or Service Search > Go >
Select Item > Pharmacy Information Page 1

Pharmacy Information

Therapeutic Categories

The formulary therapeutic category is divided into four two-character numeric sections:

· The first two characters are the major classification.  

· The second two characters are the sub-classification.  

· The third two characters are further classification.

· The fourth two characters are also further classification.
§ Zero-Zero is a valid character in this field.

Each classification must be linked to a description. 

35
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Select Hospital Base Menu > Department Specific > Formulary Table > Enter Code 

Formulary Table

Using The Formulary Table

The Formulary Table allows creating and editing of the therapeutic classes located on Formulary
Code of the Pharmacy Information Screen.

1. From the Hospital Base Menu, select Department Specific. 

2. Select Formulary Table.

3. Enter the first 2-digit code.

4. If the code exists, the description appears on the Description Line and the cursor advances to
Enter line.  The options available are as follows:
· Change allows the current description to be changed.

· Delete allows the current code and description to be deleted.  
§ This option is not viable if there are existing sub-classifications beneath the current

selection.
· More allows additional entries at the current level.

· Next allows entries to the next sub-level. 

· Enter <0> to exit from this level. 
§ These options are applicable to each of the four classification levels.  

5. If the code does not exist, "NEW" appears at the right side of the description line.
· Enter the new description, up to 35 characters in length, and press <Enter>.  

· The cursor moves to the Enter field.  The options available are as follows:
§ Change allows the current description to be changed.
§ Delete allows the current code and description to be deleted.  
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§ This option is not viable if there are existing sub-classifications beneath the current
selection.
§ More allows additional entries at the current level.
§ Next allows entries to the next sub-level. 
§ Enter <0> to exit from this level. 

· These options are applicable to each of the three classification levels.

6. To exit the Formulary Table, press <0> to exit each section.

Select Hospital Base Menu > Department Specific > Formulary Table > Adding a Formulary Code

Formulary Table

Print Reports

The Formulary Therapeutic List report provides a current formulary listing of medications, along
with their correct therapeutic classifications.  To print this report: 

1. From the Hospital Base menu, select Print Reports.

2. Select Formulary Therapeutic List.

The Formulary Therapeutic List report includes the following information:

1. Formulary Code

2. Therapeutic Category

3. Long Description

4. Short Description



Department Specific 84

© 2025 TruBridge

The items print in alphabetical order within classifications.  The last section of the report is an
exceptions listing.  This section includes items with either no formulary code or with an undefined
(not created) formulary code.

Please see Pharmacy User Guide for more information on this report.

6.7 Frequency Tables

Overview

Frequency tables can be setup for both IV and Non-IV order entry. Each table must be set up
separately.

Non-IV and PRN Frequency Table

From the Hospital Base menu, select Department Specific and press <Enter>.

Select Hospital Base Menu > Department Specific

Pharmacy Tables 

Select Frequency Table.
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Select Hospital Base Menu > Department Specific > Frequency Table

Frequency Tables

The Frequency Table sets standard administration times for frequency codes entered in
Frequency of Non-IV & PRN Order Entry.  Frequency codes can also be selected to display in
ChartLink for (CPOE) Physician Order Entry. Standard administration times print on the following:

· Pharmacy labels.

· Cart Fill List.

· Catch-Up List.

· Active Order List.

· MARs. 
 
Cart Fill and Catch-Up Lists use the Frequency Table in conjunction with Cart Exchange Time set
up in the Pharmacy Control Information Table to determine the number of doses needed for a
specified cart fill.  
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Entering A Frequency Code

Select Non-IV & PRN Frequency Table.

Select Hospital Base Menu > Department Specific > Frequency Table > Non-IV & PRN
Frequency Table >

Pharmacy Frequency Maintenance Screen

· Non-IV Frequency
§ Default: Blank
§ Options: Up to a 20-character frequency code
§ Usage: Describes the frequency.  The frequency can be selected by description from a lookup

display during time of order entry.

· Standard Times
§ Default: Blank
§ Options: Administration times entered in military format.
§ Usage: Up to 24 times can be entered.  The MAR can print only one time per hour.

· Hours Between Doses
§ Default: Blank
§ Options: Enter the number of hours between doses.
§ Usage: The system will calculate administration times based on the start time of the order.

· Days of the Week
§ Default: Blank
§ Options: Choose some or days of the week.
§ Usage: Administration time for the selected day(s) is based on the start time of the order.

· MDS Frequency Code
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§ Default: Blank
§ Options: Two character MDS (Minimum Data Set) frequency code
§ Usage: Used for facilities using the RAI application.  Upon entering the field, a help section will

display at the bottom of the screen to aid in setting up the MDS frequency.

Select Hospital Base Menu > Department Specific > Frequency Table > Non-IV & PRN
Frequency Table > PRN-BID

Pharmacy Frequency Maintenance Screen

· Layman’s Term
§ Default: Blank
§ Options: Up to a 20-character Layman’s term.
§ Usage: Used with the Discharge Summary and Instructions application in the Point of Care

application. Converts the frequency to Layman’s Terms in the medication section of the
Discharge Instructions Report. 

· Instructions
§ Default: Blank
§ Options: Up to four lines of instructions.
§ Usage: Allows up to four lines of instructions pertinent to the frequency to be predefined.  Upon

entry of a frequency in Employee/LTC order entry, the predefined frequency instructions
automatically display.
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· ChartLink Selectable
§ Default: Blank
§ Options:   (yes) or Blank (no)
§ Usage: Allows the frequency to be selectable from a drop-down box in the ChartLink

application.

· Minimum Time Between PRN doses
§ Default: Blank
§ Options: Hours and minutes
§ Usage: Works in conjunction with the Medication Verification application. Sets a minimum time

range for nursing administration of PRN doses of medication. If nursing tries to administer an
order with a PRN frequency outside this time frame, i.e. too early, the system will display the
following prompt: Administration interval is too short. Continue? If Yes is selected, an override
reason must be entered. If No is selected, the administration is aborted.

· Label Description
§ Default: Blank
§ Options: Up to a 10-character label description
§ Usage: Allows a frequency description different than that the one entered during order entry to

print to the label. The description prints to the label ONLY and does not affect printed reports.

Changing A Frequency Code

To change the standard times for an existing frequency code:

1. From the Hospital Base menu, select Department Specific.

2. Select 2-Frequency Table.

3. Select Non-IV & PRN Frequency Table 

4. Enter the frequency code to be changed.  

5. Click in the desired field to enter changes to that field.
· Key in the changes.
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Select Hospital Base Menu > Department Specific > Frequency Table > Non-IV & PRN
Frequency Table > BID 

Frequency Maintenance Screen

Deleting A Frequency Code

To delete a frequency code:

1. From the Hospital Base menu, select Department Specific. 

2. Select Frequency Table. 

3. Select Non-IV & PRN Frequency Table.  

4. Select the frequency code to be deleted. 

5. Select Delete.   

Print Options

1. From the Hospital Base menu, select Department Specific.

2. Select Frequency Table.

3. Select Non-IV & PRN Frequency Report.

· Enter printer number.
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Non-IV Frequency Table Report (Sample)

IV Frequency Table

The Frequency Table sets standard administration times for frequency codes entered in
Frequency of IV Order Entry.  Standard administration times print on the following:

· Pharmacy labels

· IV Active Order List

· Active Order List

· MARs
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Entering A Frequency Code

Select IV Frequency Table.   

Select Base Menu > Department Specific > Frequency Table > IV Frequency Table > Frequency

Frequency Maintenance Screen

· IV Frequency
§ Default: Blank
§ Options: Up to a 20-character frequency code
§ Usage: Describes the frequency. The frequency can be selected by description from a lookup

display during time of order entry.  Multiple codes indicating the same frequency can be set up,
for example, “Q8H”, “Q8HR”, “Q8HOURS “.  This allows flexibility and avoids excessive entry of
non-standard times on order entry. 

· Standard Times
§ Default: Blank
§ Options: Administration times entered in military format.
§ Usage: Up to 24 times can be entered.  The MAR can print only one time per hour.

· Hours Between Doses
§ Default: Blank
§ Options: Enter the number of hours between doses.
§ Usage: The system will calculate administration times based on the start time of the order.

· Days of the Week
§ Default: Blank
§ Options: Choose some or days of the week.
§ Usage: Administration time for the selected day(s) is based on the start time of the order.
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· MDS Frequency Code
§ Default: Blank
§ Options: 2-character MDS (Minimum Data Set) frequency code
§ Usage: Used for facilities using the RAI application.  Upon entering the field, a help section will

display at the bottom of the screen to aid in setting up the MDS frequency.

· Layman’s Term
§ Default: Blank
§ Options: Up to a 20-character Layman’s term.
§ Usage: Used with the Discharge Summary and Instructions application in the Point of Care

application. Converts the frequency to Layman’s Terms in the medication section of the
Discharge Instructions Report. 

· ChartLink Selectable
§ Default: Blank
§ Options: ü (yes) or Blank (no)
§ Usage: Allows the frequency to be selectable from a drop-down box in the ChartLink

application.

· Label Description
§ Default: Blank
§ Options: Up to a 10-character label description
§ Usage: Allows a frequency description different than that the one entered during order entry to

print to the label.  The description prints to the label ONLY and does not affect printed reports.

Changing A Frequency Code

To change a frequency code:

1. From the Hospital Base menu, select Department Specific.

2. Select 2-Frequency Table.

3. Select IV Frequency Table.   

4. Select the frequency code to be changed.  

5. Select one of the available dosage options. Enter Hours Between Dose, Days of the Week or
Standard Time.

6. Enter the new administration time(s).  
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Select Hospital Base Menu > Department Specific > Frequency Table > IV Frequency Table >
Frequency 

Frequency Maintenance Screen

Deleting A Frequency Code

To delete a frequency code:

1. From the Hospital Base menu, select Department Specific.

2. Select Frequency Table.

3. Select  IV Frequency Table.   

4. Select the frequency code to be deleted. 

5. Select Delete.   
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Print Options

From the Hospital Base menu, select Department Specific.

1. Select Frequency Table.

2. Select IV Frequency Table.

3. Enter printer number.

IV Frequency Table Report (Sample)
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6.8 Instruction Table

Overview

The Pharmacy Instruction Table provides a quick and easy way to pull common instructions to
different items during Non-IV order entry.  

EXAMPLES:   DO NOT CRUSH
Take With Food

Instruction Table

Instructions can be linked to an item allowing them to be automatically pulled into an order.  

A search of existing instructions during order entry allows the selection of an appropriate
instruction.  This feature is not required, since instructions can be manually entered on an order,
but the process can facilitate order entry. 

Pharmacy Instructions in Non-IV Order Entry

The instructions from this table can be selected in Instructions of the Non-IV Order Entry screen in
the following manner: 

1. Enter two slashes <//> and press <Enter> displaying ALL instructions in the table.

2. Enter one slash </>, the first few characters of an instruction code, and press <Enter> for a
specific starting point.  

3. Enter </> and press <Enter> causing an automatic linked instruction to pull.  See Pharmacy
Information Page 2  for more information on linking a drug with an Instruction.
· The instruction also prints on the prescription label.  This feature works on Instruction only.  

Entering an Instruction

To enter an instruction:

1. Enter up to a 9-character code or short description to represent the instruction. 
· Example, the instruction is: Take one tablet by mouth twice daily.

· Short Description, enter 1TBID.

2. Enter the full instruction on Description Line 1.

· Description Line 1 accepts up to 25 characters.  If the instruction is longer than this, enter
the second part of the instruction on Description Line 2.

· Description Line 2 accepts up to 40 characters, giving a total of 65 characters for an
instruction.  
§ For the above example, in Description Line 1, enter TAKE ONE TABLET BY MOUTH. 
§ Description Line 2, enter TWICE A DAY. 

46
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3. The description lines in this index correspond to the two lines that make up Instructions of the
pharmacy order.  
· Make sure the instruction is broken in a logical place between the two lines – the label prints

Description Line 1 on the first half of the line, and Description Line 2 on the second half of
the line.  

4.  Select Exit.

Instructions can be entered for both inpatients and outpatients.  Inpatient labels print lines 1, 2, 3, 4,
6, and 7 of the pharmacy order; outpatient labels print only lines 6 and 7. Up to 500 different
instructions may be entered in this index.  

Select Hospital Base Menu > Department Specific > Instruction Table

Instruction Table

Changing an Instruction

To change the Description lines for an instruction.

1. From the Hospital Base menu, select Department Specific.

2. Select Instruction Table.

3. Enter the short description and press <Enter>.

4. Select Change to change the description lines.
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5. Cursor begins on Description Line 1.
· Overtype with correct information, or if the first line is correct, press <Enter> to move to the

second line.  
· Overtype Description Line 2, if necessary.  

· The short description cannot be changed.  It must be deleted.

6. Select the back arrow to exit.

Select Hospital Base Menu > Department Specific > Instruction Table

Changing Instruction

Deleting an Instruction

To delete an instruction:

1. From the Hospital Base menu, select Department Specific.

2. Select Instruction Table.

3. Enter the short description and press <Enter>.

4. Select Delete to delete the instruction from the table.
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Select Hospital Base Menu > Department Specific > Instruction Table

Deleting an Instruction
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Print Options

The Instruction Table Report prints a detailed list of all instructions created in the Instruction Table. 
To print:  

Select Hospital Base Menu > Department Specific > Instruction Table  

Instruction Table Report (Sample)

6.9 Report Control Information

Overview

The Report Control Information table allows parameters to be set for the system to follow when
printing various reports and Non-IV and IV labels. Daily pharmacy reports may be set to
automatically print every day at specified times.  
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Report Control Information Table

From the Hospital Base Menu, select Department Specific and press.

Select Report Control Information.

Select Hospital Base Menu > Department Specific > Report Control Information

Pharmacy Report Control

Active Order List

This table provides the ability to automatically print the Active Order List Report. The report can be
set to print for selected patient stay types and/or selected nursing stations.  

1. From the Hospital Base Menu, select Department Specific.

2. From the Pharmacy Tables Menu, select Report Control Information.

3. From the Pharmacy Report Control Menu, select Active Order List.
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Select Hospital Base Menu > Department Specific > Report Control Information > Active Order
List

Active Order List Options

· Auto Print Each Day / Print Time
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no)
§ Usage: Allows report to set to automatically print.  This switch must be set to yes in order for

other options to be accessible.  Once selected, the desired time for the report to print should be
entered in military format.

NOTE: Reports can only be set to print on the top of the hour.

· Printer Number Type
§ Default: Blank, or no entry
§ Options: 3-digit printer number and printer type code
§ Usage: Used to enter the printer number and type of printer to which the report will be sent. The

printer type allows the report to be sent in the correct format.  Printer types are as follows: M -
Okidata 320p or Turbo, E - Okidata 395,  P - Lexmark Laser, H - Hewlett Packard, I, L, O, T, Z -
Zebra

· Select Stay Types
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no)
§ Usage: Designates the stay types for which the report will print.  One or more stay types can

be selected.

· Select Nursing Stations
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no) or entry of select nursing departments.
§ Usage: Allows the report to print for ALL or up to ten selected nursing stations.  If ALL is

selected, it will not be possible to enter select nursing stations.
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· Number of Days
§ Default: Blank, or no entry
§ Options: 1-4
§ Usage: Defines the numbers of days for which the report will print.  The report can be

generated for 1 – 4 days.

ADM Exception Report

This table provides the ability to automatically print the ADM Exception Report. The report can be
set to print for selected patient stay types and/or selected nursing stations.

1. From the Hospital Base Menu, select Department Specific.

2. From the Pharmacy Tables Menu, select Report Control Information.

3. From the Pharmacy Report Control Menu, select ADM Exception Report.

Select Hospital Base Menu > Department Specific > Report Control Information > ADM
Exception Report

Exception Report Options

· Automatically Print Each Day / Print Time
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no) 
§ Usage: Allows report to set to automatically print.  This switch must be set to yes in order for

other options to be accessible.  Once selected, the desired time for the report to print should be
entered in military format.

NOTE: Reports can only be set to print on the top of the hour.
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· Printer Number / Printer Type
§ Default: Blank, or no entry
§ Options: 3-digit printer number and printer type code
§ Usage: Used to enter the printer number and type of printer to which the report will be sent. The

printer type allows the report to be sent in the correct format.  Printer types are as follows: M -
Okidata 320p or Turbo, E - Okidata 395,  P - Lexmark Laser, H, I, L, O, T, Z 

· Select Stay Types
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no)
§ Usage: Designates the stay types for which the report will print.  One or more stay types can

be selected.

· Nursing Stations
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no) or entry of select nursing departments.
§ Usage: Allows the report to print for ALL or up to ten selected nursing stations.  If ALL is

selected, it will not be possible to enter select nursing stations.

Cart Fill and Catch-Up List

This table provides the ability to automatically print the Cart Fill List and Catch-Up List Reports. The
report can be set to print for selected patient stay types and/or selected nursing stations.

1. From the Hospital Base Menu, select Department Specific.

2. From the Pharmacy Tables Menu, select Report Control Information.

3. From the Pharmacy Report Control Menu, select Cart Fill List and Catch-Up List.



Department Specific 104

© 2025 TruBridge

Select Hospital Base Menu > Department Specific > Report Control Information > Cart Fill and
Catch-Up List

Cart and Catch-Up Options

Daily Autoprint Options: Cart Fill List

· Auto Print Each Day / Print Time
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no)
§ Usage: Allows report to set to automatically print.  This switch must be set to yes in order for

other options to be accessible.  Once selected, the desired time for the report to print should be
entered in military format.

NOTE: Reports can only be set to print on the top of the hour.

· Printer Number / Printer Type
§ Default: Blank, or no entry
§ Options: 3-digit printer number and printer type code
§ Usage: Used to enter the printer number and type of printer to which the report will be sent. The

printer type allows the report to be sent in the correct format.  Printer types are as follows: 
o M - Okidata 320p or Turbo
o E - Okidata 395 
o P - Lexmark Laser

· Select Stay Types
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no)
§ Usage: Designates the stay types for which the report will print.  One or more stay types may

be selected.



Pharmacy Setup User Guide105

© 2025 TruBridge

· Nursing Stations
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no) or entry of select nursing departments.
§ Usage: Allows the report to print for ALL or up to ten selected nursing stations.  If ALL is

selected, it will not be possible to enter select nursing stations.

· Number of Days
§ Default: Blank, or no entry
§ Options: 00 - 99
§ Usage: Sets the default number of days that the report will print for.

· Generate Charges
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no)
§ Usage: If set to Y (Yes), the system will generate charges at the time the report is generated.  If

set to N (No), charges will not generate.

Daily Autoprint Options: Cart Catch-Up List

· Auto Print Each Day / Print Time
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no) 
§ Usage: Allows report to set to automatically print.  This switch must be set to yes in order for

other options to be accessible.  Once selected, the desired time for the report to print should be
entered in military format.

NOTE: Reports can only be set to print on the top of the hour.

· Printer Number / Printer Type
§ Default: Blank, or no entry
§ Options: 3-digit printer number and printer type code
§ Usage: Used to enter the printer number and type of printer to which the report will be sent. The

printer type allows the report to be sent in the correct format.  Printer types are as follows: 
o M - Okidata 320p or Turbo
o E - Okidata 395 P - Lexmark Laser

· Generate Charges
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no)
§ Usage: If set to Y (Yes), the system will generate charges at the time the report is generated.  If

set to N (No), charges will not generate.

Cart Fill List Options

· Date Range for Non-Charging Cart Fill List
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no)
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§ Usage: Allows the system to prompt for a date range when printing the Non-Charging Cart Fill
List.

Cart Label Charging

This table provides the ability to automatically print the Cart Label Charging Report. The report can
be set to print for selected patient stay types and/or selected nursing stations.  

1. From the Hospital Base Menu, select Department Specific.

2. From the Pharmacy Tables Menu, select Report Control Information.

3. From the Pharmacy Report Control Menu, select Cart Label Charging.

Select Hospital Base Menu > Department Specific > Report Control Information > Cart Label
Charging

Cart Label Charging Options

· Automatically Print Each Day Print Time
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no) 
§ Usage: Allows report to set to automatically print.  This switch must be set to yes in order for

other options to be accessible.  Once selected, the desired time for the report to print should be
entered in military format.

NOTE: Reports can only be set to print on the top of the hour.

· Printer Number Type
§ Default: Blank, or no entry
§ Options: 3-digit printer number and printer type code
§ Usage: Used to enter the printer number and type of printer to which the report will be sent. The

printer type allows the report to be sent in the correct format.  Printer types are as follows:
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o M - Okidata 320p or Turbo
o E - Okidata 395
o P - Lexmark Laser

· Select Stay Types
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no)
§ Usage: Select the desired chart types to be included

· Select Nursing Stations
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no) or entry of select nursing departments.
§ Usage: Allows the report to print for ALL or up to ten selected nursing stations.  If ALL is

selected, it will not be possible to enter select nursing stations.

· Number of Days (if applicable)
§ Default: Blank, or no entry
§ Options: 00 - 99
§ Usage: Sets the default number of days that the report will print for.

Clinical Deficiency Report

This table provides the ability to automatically print the Clinical Deficiency Report. The report can be
set to print for selected patient stay types and/or selected nursing stations.  

1. From the Hospital Base Menu, select Department Specific.

2. From the Pharmacy Tables Menu, select Report Control Information.

3. From the Pharmacy Report Control Menu, select Clinical Deficiency Report.

Clinical Deficiency Report Options
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· Automatically Print Each Day Print Time
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no) 
§ Usage: Allows report to set to automatically print.  This switch must be set to yes in order for

other options to be accessible.  Once selected, the desired time for the report to print should be
entered in military format.

NOTE: Reports can only be set to print on the top of the hour.

· Printer Number Type
§ Default: Blank, or no entry
§ Options: 3-digit printer number and printer type code
§ Usage: Used to enter the printer number and type of printer to which the report will be sent. The

printer type allows the report to be sent in the correct format.  Printer types are as follows:
o M - Okidata 320p or Turbo
o E - Okidata 395
o P - Lexmark Laser

· Select Stay Types
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no)
§ Usage: Designates the stay types for which the report will print.  One or more stay types can

be selected.

· Select Nursing Stations
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no) or entry of select nursing departments.
§ Usage: Allows the report to print for ALL or up to ten selected nursing stations.  If ALL is

selected, it will not be possible to enter select nursing stations.

· Display Diagnosis Codes / Desc
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no)
§ Usage: Allows patient’s diagnosis to print to the  report.

· Select One
§ Default: All Patients
§ Options: All patients or Patients with Missing Clinical Information
§ Usage: Controls whether the report prints for all patients or only those missing height, weight,

or allergies.
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CrCl Status Report Control Information

The Creatinine Clearance Report Control Information table is used to specify which patients print
on the Creatinine Clearance Status report. The table settings serve as the default when this report
is set to automatically print. These settings can be overridden when the report is printed on
demand.

1. From the Hospital Base Menu, select Department Specific.

2. From the Pharmacy Tables Menu, select Report Control Information.

3. From the Pharmacy Report Control Menu, select CrCl Status Report Control Information.

4. Select one of the 4 options available.
· All Patients: Prints for all patients regardless of stay type or location

· Selected Nursing Station: Prints only patients for a selected nursing station.

· Selected Stay Type: Prints only patients listed as the selected stay type.

· Selected Sub-Type: Prints only patients listed as the selected sub-type.

Select Hospital Base Menu > Department Specific > Report Control Information > CrCl Status
Report Control Information

CrCl Status Report Control Information screen
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DC / Discharge / Transfer Labels

This table will allow a DISCHARGED or TRANSFERRED TO ROOM label to be automatically
printed on patients that are discharged or transferred.  The label will print at the time the discharge
or transfer occurs in the system.  The system can also print a DISCONTINUED medication label
when an active IV or Non-IV medication is discontinued with a stop code of D, E, H or S.  These
labels serve as notification that these medication orders are no longer active orders.

NOTE:  Labels only print on medication orders with a permanent status.  Temporary technician or
nursing orders will not generate labels.

1. From the Hospital Base menu, select Dept. Specific.

2. Select Report Control Information.

3. Select DC/Discharge/Transfer Labels and press <Enter>.

Select Hospital Base Menu > Department Specific > Report Control Information >
DC/Discharge/Transfer Labels

DC/Discharge/Transfer Labels option screen

· Print Discharge/Transfer Label for active orders:  determines if IV Orders and/or Non-IV
Orders print a label at time of discharge or transfer.

· Print Discontinued Med Labels:  determines if IV Orders and/or Non-IV Orders print a label
when the medication is discontinued.
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Detail Interventions / ADRs Report

This table provides control of changing the sort criteria for Detail Interventions/ ADR Report. If no
sort parameters are entered, the report continues to print in the default format.  

1. From the Hospital Base Menu, select Department Specific.

2. From the Pharmacy Tables Menu, select Report Control Information.

3. From the Pharmacy Report Control Menu, select Detail Interventions / ADRs Report.

Select Hospital Base Menu > Department Specific > Report Control Information > Detail
Interventions / ADRs Report

Detail Interventions / ADRs Report

· Sort Options: Specify a Primary and Secondary sort based on the following criteria:
§ Patient Number
§ Item Description
§ Physician Name 
§ Intervention Type
§ Outcome Without Intervention
§ Outcome Due to Intervention
§ Intervention Status
§ RPh Initials

To specify the sort option, type a <1> for the primary sort and <2> for secondary sort on the
corresponding line.  The report will page break based on the Primary sort.  
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End of Day Report

This table provides the ability to automatically print the End of Day Report. 

1. From the Hospital Base Menu, select Department Specific.

2. From the Pharmacy Tables Menu, select Report Control Information.

3. From the Pharmacy Report Control Menu, select End of Day Report.

Select Hospital Base Menu > Department Specific > Report Control Information > End of Day
Report

End of Day Report Options

· Summary Charge Codes
§ Default: 78,79,44,45,47
§ Options: Up to 100 2-digit summary charge codes.
§ Usage: The End of Day Report lists charges based on the insurance summary code.
§ If any codes are entered, then the default codes are ignored and only the Insurance Summary

Codes listed are reported.  This also controls the information for the Final Drug Profile. 
§ These codes allow pharmacy to view orders and charges of items with these particular codes.
§ To Add Click the ADD... button. A list of all available Summary Charge Codes are presented.

Click the desired selection.
§ To Remove Click the Remove button. A list of selected Summary Charge Codes is presented

for the user to select and Remove. If all Summary Charge Codes are removed from the list, the
list will be re-populated with 44, 45, 47, 79 and 78.

· Default # of Days
§ Default: 1
§ Options: 0-9
§ Usage: Sets the number of days the End of Day Report defaults.



Pharmacy Setup User Guide113

© 2025 TruBridge

· Outpatient Cont. Subst. Stay Types
§ Default: 1
§ Options: Y (yes),   (check mark), or N (no)
§ Usage: Designates the stay types for which the controlled substance section of the report

prints.  One or more stay types can be selected.

· Automatically Print Each Day / Print Time
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no)
§ Usage: Allows report to set to automatically print.  This switch must be set to yes in order for

other options to be accessible.  Once selected, the desired time for the report to print should be
entered in military format.

NOTE: Reports can only be set to print on the top of the hour.

· Printer Number / Printer Type
§ Default: Blank, or no entry
§ Options: 3-digit printer number and printer type code
§ Usage: Used to enter the printer number and type of printer to which the report will be sent. The

printer type allows the report to be sent in the correct format.  Printer types are as follows: 
o M - Okidata 320p or Turbo
o E - Okidata 395
o P - Lexmark Laser
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Final Patient Drug Profile

This table provides the ability to automatically print the Final Drug Profile Report. The report can be
set to print for selected patient stay types and/or selected nursing stations.  

1. From the Hospital Base Menu, select Department Specific.

2. From the Pharmacy Tables Menu, select Report Control Information.

3. From the Pharmacy Report Control Menu, select Final Patient Drug Profile.

Select Hospital Base Menu > Department Specific > Report Control Information > Final Patient
Drug Profile

Final Drug Profile Options

· Default # of Days
§ Default: Blank, or no entry
§ Options: 0-9
§ Usage: Sets the number of days the Final Drug Profile Report defaults.

· Automatically Print Each Day / Print Time
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no)
§ Usage: Allows report to set to automatically print.  This switch must be set to yes in order for

other options to be accessible.  Once selected, the desired time for the report to print should be
entered in military format.

NOTE: Reports can only be set to print on the top of the hour.
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· Printer Number / Printer Type
§ Default: Blank, or no entry
§ Options: 3-digit printer number and printer type code
§ Usage: Used to enter the printer number and type of printer to which the report will be sent. The

printer type allows the report to be sent in the correct format.  Printer types are as follows: 
o M - Okidata 320p or Turbo
o E - Okidata 395
o P - Lexmark Laser

· Select Stay Types
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no)
§ Usage: Designates the stay types for which the report will print.  One or more stay types can

be selected.

· Select Nursing Stations
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no) or entry of select nursing departments.
§ Usage: Allows the report to print for ALL or up to ten selected nursing stations.  If ALL is

selected, it will not be possible to enter select nursing stations.

· Select One
§ Default: Inhouse Accounts
§ Options: Inhouse Accounts or Discharges for a Given Date
§ Usage: Prints the report for current inhouse patients or discharged patients.  If printing for

discharged patients, it will necessary to choose whether the report prints for C-Current Date
or P-Previous Date.
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IV Active Order List

This table provides the ability to automatically print the IV Active Order List Report. The report can
be set to print for selected patient stay types and/or selected nursing stations.  

1. From the Hospital Base Menu, select Department Specific.

2. From the Pharmacy Tables Menu, select Report Control Information.

3. From the Pharmacy Report Control Menu, select IV Active Order List.

Select Hospital Base Menu > Department Specific > Report Control Information > IV Active
Order List

IV Active Order List Options

· Automatically Print Each Day Print Time
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no) 
§ Usage: Allows report to set to automatically print.  This switch must be set to yes in order for

other options to be accessible.  Once selected, the desired time for the report to print should be
entered in military format.

NOTE: Reports can only be set to print on the top of the hour.

· Printer Number Type
§ Default: Blank, or no entry
§ Options: 3-digit printer number and printer type code
§ Usage: Used to enter the printer number and type of printer to which the report will be sent. The

printer type allows the report to be sent in the correct format.  Printer types are as follows: 
o M - Okidata 320p or Turbo
o E - Okidata 395
o P - Lexmark Laser
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· Select Stay Types
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no)
§ Usage: Designates the stay types for which the report will print.  One or more stay types can

be selected.

· Select Nursing Stations
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no) or entry of select nursing departments.
§ Usage: Allows the report to print for ALL or up to ten selected nursing stations.  If ALL is

selected, it will not be possible to enter select nursing stations.

· Report Begin Date
§ Default: Blank, or no entry
§ Options: C-Current Date or T-Current Date Plus One
§ Usage: Allows the report to be printed either for the current date or for the following day.

· Report Begin Time
§ Default: Blank, or no entry
§ Options: 4-digit time in military format
§ Usage: Sets the begin time for which the report will print.

· Number of Days
§ Default: Blank, or no entry
§ Options: 00 - 99
§ Usage: Sets the default number of days that the report will print for.

· Report End Time
§ Default: Blank, or no entry
§ Options: 4-digit time in military format
§ Usage: Sets the end time for which the report will print.
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IV Batch Label

This table provides the ability to automatically print the IV Label Charging Report. The report can be
set to print for selected patient stay types and/or selected nursing stations.  

1. From the Hospital Base Menu, select Department Specific.

2. From the Pharmacy Tables Menu, select Report Control Information.

3. From the Pharmacy Report Control Menu, select IV Label Charging (Reorder).

Select Hospital Base Menu > Department Specific > Report Control Information > IV Batch
Label 

IV Label Charging (Reorder) Options

· Automatically Print Each Day Print Time
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no) 
§ Usage: Allows report to set to automatically print.  This switch must be set to yes in order for

other options to be accessible.  Once selected, the desired time for the report to print should be
entered in military format.

NOTE: Reports can only be set to print on the top of the hour.

· Printer Number Type
§ Default: Blank, or no entry
§ Options: 3-digit printer number and printer type code
§ Usage: Used to enter the printer number and type of printer to which the report will be sent. The

printer type allows the report to be sent in the correct format.  Printer types are as follows: 
o M - Okidata 320p or Turbo
o E - Okidata 395
o P - Lexmark Laser
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· Select Stay Types
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no)
§ Usage: Designates the stay types for which the report will print.  One or more stay types can

be selected.

· Select Nursing Stations
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no) or entry of select nursing departments.
§ Usage: Allows the report to print for ALL or up to ten selected nursing stations.  If ALL is

selected, it will not be possible to enter select nursing stations.

· Report Begin Date
§ Default: Blank, or no entry
§ Options: C-Current Date or T-Current Date Plus One
§ Usage: Allows the report to be printed either for the current date or for the following day.

· Report Begin Time
§ Default: Blank, or no entry
§ Options: 4-digit time in military format
§ Usage: Sets the begin time for which the report will print.

· Number of Days
§ Default: Blank, or no entry
§ Options: 00 - 99
§ Usage: Sets the default number of days that the report will print for.

· Report End Time
§ Default: Blank, or no entry
§ Options: 4-digit time in military format
§ Usage: Sets the end time for which the report will print.

· Generate Charges
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no)
§ Usage: If set to Y (Yes), the system will generate charges at the time the report is generated. If

set to N (No),charges will not generate.

· IV Order Types
§ Default: Blank, or no entry
§ Options: S-Scheduled, N-Non-Scheduled, A-All
§ Usage: Allows labels and/or charges to be generated for Scheduled IV orders only, Non-

scheduled IV orders only, or All IV orders.
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Label Control Information

This table controls the printer to which Non-IV labels and IV labels print, label sizes, and the number
of default labels to print during order entry. This also contains the Label programs that control the
printing of Non-IV and IV labels.  

1. From the Hospital Base menu, select Dept. Specific.

2. Select Report Control Information.

3. Select Label Control Information.

Select Hospital Base Menu > Department Specific > Report Control Information > Label Control
Information

Label Control Information

Non-IV Labels

· Printer Number
§ Default: Blank, or no entry
§ Options: 3-digit printer number or S-Station Printer
§ Usage: Used to enter the printer number to which the IV labels will be sent. TruBridge Support

Representatives enter this information during the installation process.

· Label Size
§ Default: Blank, or no entry
§ Options: 1-5
§ Usage: Using the display provided, enter the corresponding sequence number of the desired

label size. If the same printer is being used for Non-IV labels and IV labels, then the same label
size must be listed in lines 2 and 6.
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· Non-IV Label Program
§ Default: Blank, or no entry
§ Options: Executable provided by TruBridge.
§ Usage: This field should never be accessed. TruBridge Support Representatives enter this

information during the installation process.

· Number of Default Labels
§ Default: Blank, or no entry
§ Options: 
§ Usage: Determines the number of labels to print by default during order entry and for

LTC/Employee prescriptions for each stay type. Under each column enter the quantity of labels
needed during OE for each patient stay type. To remove a quantity, use <-1> in each field.

IV Labels

· Printer Number
§ Default: Blank, or no entry
§ Options: 3-digit printer number or S-Station Printer
§ Usage: Used to enter the printer number to which the IV labels will be sent. TruBridge Support

Representatives enter this information during the installation process.

· Label Size
§ Default: Blank, or no entry
§ Options: 1-5
§ Usage: Using the display provided, enter the corresponding sequence number of the desired

label size. If the same printer is being used for Non-IV labels and IV labels, then the same label
size must be listed in lines 2 and 6.

· IV Label Program
§ Default: Blank, or no entry
§ Options: Executable provided by TruBridge.
§ Usage: This field should never be accessed. TruBridge Support Representatives enter this

information during the installation process.

· Use Infusion Time
§ Default: Blank, or no entry
§ Options: Y (yes) or N (No)
§ Usage: Calculates the infusion time for orders containing a total volume and flow rate.  If the

infusion time is less than an hour, the time will print in minutes.

Other Options

· Print Receipt
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no)
§ Usage: Allows the system to generate a receipt for orders entered via Employee/LTC.

· Print Price to O/P label?  (Y/N)
§ Default: Y (Yes)
§ Options: Y (yes) or N (No)
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§ Usage: Allows patient price to print to the outpatient label.

MAR Options

To access the MAR Report Options:

1. From the Hospital Base menu, select Department Specific.

2. Select Report Control Information.

3. Select MAR Options.

Select Base Menu > Department Specific > Report Control Information > MAR Options

MAR Report Options

· Start Time
§ Default: Blank, or no entry
§ Options: 0700, 1500, 1900, 2300, 2400
§ Usage: Sets the times that doses print on the MAR.  If start time is set for 0700, the MAR prints

for the doses 0700 and the next day at 0659.

· Start Day
§ Default: Blank, or no entry
§ Options: C-Current Date or T-Current Date Plus One
§ Usage: Allows the report to be printed either for the current date or for the following day.

· Use Hospital Name
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no) 
§ Usage: Allows the Hospital Name to print on the MAR
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· Use Plain Paper
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no) 
§ Usage: Allows the MAR to print on plain white paper.  Select <N> if the hospital is using the

preformatted MAR forms.

· Separate IVs
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no)
§ Usage: Allows IV orders to print on the last page separate from Routines and PRNs

· Weight Unit
§ Default: Blank, or no entry
§ Options: P-Pounds or K-Kilograms
§ Usage: Determines if recorded weight displays in pounds or kilograms.

· Include Clinic
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no)
§ Usage: Determines if Clinic patients print on the MAR

Daily Autoprint Options: 24HR MAR

· Automatically Print Each Day / Print Time
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no)
§ Usage: Allows report to set to automatically print. This switch must be set to yes in order for

other options to be accessible.  Once selected, the desired time for the report to print should be
entered in military format.

NOTE: Reports can only be set to print on the top of the hour.

· Printer Number/ Printer Type
§ Default: Blank, or no entry
§ Options: 3-digit printer number and printer type code
§ Usage: Used to enter the printer number and type of printer to which the report will be sent. The

printer type allows the report to be sent in the correct format.  Printer types are as follows:
o M - Okidata 320p or Turbo
o E - Okidata 395
o P - Lexmark Laser

· Select Stay Types
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no)
§ Usage: Designates the stay types for which the report will print.  One or more stay types can

be selected.

· Select Nursing Stations
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no) or entry of select nursing departments.



Department Specific 124

© 2025 TruBridge

§ Usage: Allows the report to print for ALL or up to ten selected nursing stations.  If ALL is
selected, it will not be possible to enter select nursing stations.

Daily Autoprint Options: 3 Day MAR

· Automatically Print Each Day / Print Time
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no) 
§ Usage: Allows report to set to automatically print.  This switch must be set to yes in order for

other options to be accessible.  Once selected, the desired time for the report to print should be
entered in military format.

NOTE: Reports can only be set to print on the top of the hour.

· Printer Number / Printer Type
§ Default: Blank, or no entry
§ Options: 3-digit printer number and printer type code
§ Usage: Used to enter the printer number and type of printer to which the report will be sent. The

printer type allows the report to be sent in the correct format.  Printer types are as follows: 
o M - Okidata 320p or Turbo
o E - Okidata 395
o P - Lexmark Laser

· Select Stay Types
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no)
§ Usage: Designates the stay types for which the report will print.  One or more stay types can

be selected.

· Select Nursing Stations
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no) or entry of select nursing departments.
§ Usage: Allows the report to print for ALL or up to ten selected nursing stations.  If ALL is

selected, it will not be possible to enter select nursing stations.

Physician Reorder Report Table

This table provides control of changing the sort criteria for the Physician Reorder Report. The
default sort is by nursing station, then within the nursing station by physicians.  If no sort
parameters are entered, the report continues to print in the default format.  The default sort criteria
is displayed at the bottom of the screen.  

1. From the Hospital Base Menu, select Department Specific.

2. Select Report Control Information.

3. Select Physician Reorder Report.
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Select Hospital Base Menu > Department Specific > Report Control Information > Physician
Reorder Report Table 

Physician Reorder Report Table

Primary and Secondary Sort Order

The Nursing and Pharmacy copies can be sorted using different sort criteria.   Specify a Primary
and Secondary sort based on the following criteria:  

1. Nursing Station 

2. Patient Name 

3. Physician Name 

4. Reorder Date 

5. Room Number 

Nursing:
To specify the sort option, select the drop down for the primary sort and select the dropdown for
secondary sort on the corresponding line under the column for Nursing.  The primary sort is listed
on the top of each page of the Physician Reorder Report.  Each page sorts according to the
secondary sort criteria specified in the table.  The Nursing copy page breaks by the Primary sort,
regardless of whether it is custom or the default.    

Pharmacy:
To specify the sort option type a <1> for the primary sort and <2> for the secondary sort on the
corresponding line under the column for Pharmacy.  The report sorts according to the choices in
one continuous report.  The Pharmacy copy will NOT page break by Primary sort.  The Pharmacy
copy only relies on the table to determine the order in which information is displayed.  
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Both Pharmacy And Nursing:
Both a Primary and Secondary Sort option must be entered for Pharmacy and Nursing.  If a
Primary sort option is entered, a corresponding Secondary sort option must also be entered. If a
Secondary sort option is entered, a corresponding Primary sort option must also be entered.   

If no sort parameters are entered, the report prints using a default format of Nursing Station as
Primary and Physician Name as the Secondary sort parameter.  To change the sort parameters,
pound out (type #) existing sort parameters and enter the new sort parameters.  

NOTE: If only one report (Nursing or Pharmacy copy) is needed or desired, please contact your
TruBridge Pharmacy Support Representative for further assistance.  

Days Prior: 
Select 1-9  to specify the number of days prior to reorder date orders will print to this report.

Daily Autoprint Options

· Auto Print Each Day / Print Time
§ Default: Blank, or no entry
§ Options: Yes,   (check mark), or blank (no) 
§ Usage: Allows report to set to automatically print.  This switch must be set to yes in order for

other options to be accessible.  Once selected, the desired time for the report to print should be
entered in military format.

NOTE: Reports can only be set to print on the top of the hour.

· Printer Number / Type
§ Default: Blank, or no entry
§ Options: 3-digit printer number and printer type code
§ Usage: Used to enter the printer number and type of printer to which the report will be sent. The

printer type allows the report to be sent in the correct format.  Printer types are as follows: 
o M - Okidata 320p or Turbo
o E - Okidata 395
o P - Lexmark Laser

· Select Stay Types
§ Default: Blank, or no entry
§ Options: Yes,   (check mark), or blank (no)
§ Usage: Designates the stay types for which the report will print.  One or more stay types can

be selected.

· Select Nursing Stations
§ Default: Blank, or no entry
§ Options: Yes,   (check mark), or blank (no) or entry of select nursing departments.
§ Usage: Allows the report to print for ALL or up to ten selected nursing stations.  If ALL is

selected, it will not be possible to enter select nursing stations.

· Days Prior
§ Default: 1
§ Options: 1- 9



Pharmacy Setup User Guide127

© 2025 TruBridge

§ Usage: Determines the time frame in days for medications with reorder days to print to the
report.

· Include Clinic
§ Default: Blank, or no entry
§ Options: Yes,   (check mark), or blank (no)
§ Usage: If selected, Clinic patients will present on the report.

Message To The Doctor

· Include “Dear Doctor” Greeting
§ Default: Blank, or no entry
§ Options: Yes,   (check mark), or blank (no) or entry of select nursing departments.
§ Usage: Allows the greeting to be included on the Physician Reorder Report

6.10 Interactions Indicators Table

Overview

The Interactions / Indicators Table provides a method for documenting medication-dispensing
practices and monitoring hospital-established criteria.  The program can be used to generate
reports that document potential Food-Drug Interactions, Drug-Laboratory Test Interferences, and
any other indicators or prescribing criteria the hospital wishes to monitor. 

Interactions / Indicators Table

To access the Interactions/Indicators Table:

Select Hospital Base Menu > Master Selection > Business Office Tables > Table Maintenance >
Clinical > Interactions/Indicators
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Interactions/Indicators Table

Interactions/Indicators Table
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Setting Up Interactions And Indicators

To use the Interactions / Indicators program, the interactions and indicators to monitor must be
setup.  An indicator consists of three components.

1. The first component is the Code.

· The code must be entered as a capital letter (A-Z) followed by four numbers.

· Four zeroes are not allowed.  Example: F0001, L0023, and A0016 are valid codes; F0000,
f0001, and ANT01 are not.

· The letter at the beginning of the code should denote the indicator type. Examples:
§ F - Food-Drug Interactions.
§ L - Drug-Lab Interference.
§ N - Nursing Indicators.
§ A - Antibiotics with Prescribing Criteria.

2. The second component of the indicator is the Title.

· The title is a summary of the indicator.
§ The title can consist of up to 25 characters.
§ These characters can be any combination of letters, numbers, and symbols.

3. The third component of the indicator is the Description.

· The description is a monograph of the interaction or indicator.
§ The description should contain monitoring information for Dietary, Laboratory, Nursing, or

other departments within the hospital.
§ The description can consist of up to five lines with 60 characters per line.
§ These characters can be any combination of letters, numbers, and symbols.
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Select Hospital Base Menu > Department Specific > Interactions/Indicators 

Interactions/Indicators Table

Linking the Interactions and Indicators

After the Interaction / Indicators Table entries are complete, the interactions and indicators to be
monitored must be linked to the appropriate medications.  This is accomplished through the
Pharmacy Information of the Item Master for each item.  

1. From the Hospital Base menu, select Charge Tables/Inventory.

2. Choose the appropriate item by entering the Item Number, or choose Description.  

3. Type the first few letters of the item description and press <Enter>.  Select the appropriate item
by sequence number. 

4. Select Pharmacy Information.

5. Select Interactions Codes.

6. Type the appropriate Interactions and Indicators Code(s).
· All appropriate drug items must be linked to their valid Interactions / Indicators Codes.

§ Example, Coumadin 2mg, Coumadin 2.5mg, Coumadin 5mg, Coumadin 7.5mg, and
Coumadin 10mg should all be linked to the Interactions / Indicators Code for oral
anticoagulants and foods rich in vitamin K.

· Up to three interactions or indicators can be linked to each item.  (These can be any
combination of Food/Drug Interactions, QA Indicators, Lab Interference, etc.) 
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Select Hospital Base Menu > Charge Tables/Inventory > Item or Service Search > Description >
GO > Pharmacy Information pg 2

Pharmacy Information

Informing Dietary of Food Interactions

Dietary has the ability to print Food/Drug Interactions. Food / Drug Interactions can print directly to
the patient dietary cards, along with warnings and special instructions. Please contact a TruBridge
Pharmacy Support Representative for more information.

Print Options

To print the Interactions and Indicators Table.

1. From the Hospital Base menu, select Department Specific and press <Enter>.

2. Select Interactions / Indicators Report.

3. Enter printer number in the Line Printer Number field.
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Interactions / Indicators Report
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6.11 Intervention Maintenance Table

Overview

This chapter covers the Intervention Table. The Intervention Table is set up to monitor Clinical
Interventions and Adverse Drug Reactions (ADRs).

Intervention Maintenance Table

To access:

1. From the Hospital Base menu, select Department Specific. 

2. Select Intervention Maintenance.

Select Hospital Base Menu > Department Specific > Intervention Maintenance

Intervention Table

Since the information collected for interventions is highly subjective, a defined maintenance screen
is available.  This allows customization of the Intervention Data screen used to document
interventions.  Although customization is helpful, remember that once this default data is removed it
cannot be retrieved. 
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Customization includes:

1. Up to 36 Intervention Types.

2. Up to 12 Outcomes Without Intervention.

3. Up to 12 Outcomes Due to Intervention.

4. Default Time Involved.  
· Set up as default number of minutes per intervention performed. 

5. Cost Savings (to the hospital).   
· Set up as default cost savings per intervention performed.

Select Hospital Base Menu > Department Specific > Intervention Maintenance > Intervention
Type

 Intervention Type Maintenance
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Select Hospital Base Menu > Department Specific > Intervention Maintenance > Outcome
Without Intervention

Outcome Without Intervention

Select Base Menu > Department Specific > Intervention Maintenance > Outcome Due To
Intervention 

Outcome Due to Intervention
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Select Base Menu > Department Specific > Intervention Maintenance > Intervention Status

Intervention Status

Time Savings and Cost Savings are free numeric text fields.  Select line numbers to change the
displayed data.

NOTE: If intervention type headings are changed, statistical intervention information is effected. 
Before changing intervention type headings, the intervention table should be printed and attached to
an Intervention/ADR report.  This provides true statistics before changes are made.

Print Reports Intervention Table

To print the Intervention Table:

1. From the Hospital Base menu, select Department Specific.

2. Select Intervention Table. 

3. Enter printer number in Line Printer Number field.



Pharmacy Setup User Guide137

© 2025 TruBridge

Intervention Table Report (Summary)

Print Reports Predefined Interventions

To print Predefined Interventions:

1. From the Hospital Base menu, select Department Specific.

1. Select Predefined Interventions. 

2. Enter printer number in Line Printer Number field.
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Predefined Interventions Report (Sample)
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6.12 Online Adjudication Table

Overview

The Online Adjudication system is designed as a point of sale application and provides pharmacies
with the capability of submitting primary, secondary and tertiary claims. The Online Adjudication
application is a real time transaction that allows pharmacies to receive immediate payment or
rejection information. Before adjudicating the first order the facility receives information from
TruBridge that must be completed in regards to table maintenance and transmission requirements.

The Online Adjudication program is a separately purchased application. Please contact your
TruBridge Account Manager for more information.

Online Adjudication Tables

To access the Online Adjudication Tables:

1. From the Hospital Base menu, select Department Specific.

2. Select Online Adjudication Tables.  

For information on table set up, please refer to the Online Adjudication User Guide

6.13 Patient Pay Code Table

Overview

This chapter covers setting up the Patient Pay Code table.

Patient Pay Code Table

The Patient Pay Code Table provides the ability to create a charge structure for employee or
outpatient prescriptions.

1. From the Hospital Base menu, select Department Specific.

2. Select Patient Pay Codes.

https://cpsi.docebosaas.com/share/asset/view/995
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Select Hospital Base Menu > Department Specific > Patient Pay Codes

.

Patient Pay Code Table

Setting Up Patient Pay Codes

· Patient Pay Code
§ Default: Blank
§ Options: Up to 5 alpha characters and/or numbers
§ Usage: Defines the Patient Pay Code with a distinct 5-character code. The code can be

selected from a display on the Pharmacy Selection screen at time of order entry.  Enter the
code in the Patient Pay Code Table to perform maintenance.

· Description
§ Default: Blank
§ Options: Up to a 40-character description of the Patient Pay Code
§ Usage: Defines the Patient Pay Code.

· Cost Basis
§ Default: Blank
§ Options: A (AWP) or C (Cost)
§ Usage: Select <A> if the desired patient pay code is to be based upon AWP. Select <C> if the

desired patient pay code is to be based upon hospital cost.

· Minimum Price
§ Default: Blank
§ Options: Entry of a dollar amount up to 9999.999
§ Usage: Allows a minimum charged to be applied to the prescription.



Pharmacy Setup User Guide141

© 2025 TruBridge

· Round to
§ Default: Blank
§ Options: X-Next or R-Nearest
§ Usage: Used to round a price based on a set amount.
§ Example, a new patient price is calculated as $17.07.
o X-Next and Amount (.05) are used, the new patient price will be $17.20.
o R-Nearest and Amount (.05) are used, new patient price will be $17.15.

· Flat Price
§ Default: Blank
§ Options: Entry of a dollar amount up to 9999.999
§ Usage: Use if all patients with this pay code are to be charged a flat price.  This price will print

to the label and/or receipt in place of the total prescription price.

· GL#
§ Default: Blank
§ Options: 8-digit GL number
§ Usage: Enter the General Ledger number that the amount charged should be posted to.  The

GL number is assigned by the accounting department.

· WriteOff GL #
§ Default: Blank
§ Options: 8-digit Write off GL number
§ Usage: Any amount considered a write off will go to this number.  The difference between the

Copay and the Total Prescription Price will go to this account.

· Copay
§ Default: Blank
§ Options: Entry of a dollar amount up to 9999.999
§ Usage: Used to enter a Copay dollar amount.  If a Copay amount is entered, that amount will

print to the label and/or receipt in place of the total prescription price. 

· RX Number Only
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: HIPAA compliant feature. If the field is unchecked, the description of the medication

order will display in all departments. If checked (Yes), only the prescription number will display
in traditional screens for all departments other than Pharmacy. No prescription information will
display via Order Chronology, the EMAR, or Medication Reconciliation if the switch is checked
and the patient is NOT assigned to a room.

· Cost pricing tier
§ Default: Blank
§ Options: Enter the percent that the cost will increase or decrease by
§ Usage: Set up cost(s) as individual pricing tiers.  Amount entered in each Cost column should

be the maximum amount to qualify for a specified pricing tier.
§ Enter a +/- for items that require a percent markup.
§ Select + to add a percentage to the price of the item.
§ Select – to subtract a percentage from the price of the item.
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· Fee allows for an additional amount to be added to each price within a specified pricing tier.

Options after completing this Pricing Code are as follows:

· Select Exit to return to the Pharmacy Tables menu.

· Press Next to setup another pricing code.

· Select All to change information in all lines of the pricing table screen.

· Select Delete to delete a pricing code.

NOTE: Once set up in the Patient Pay Code Table, the codes can be selected on the Pharmacy
Selection screen, Patient Pay Code.  Refer to the Pharmacy User Guide for further information.

Patient Pay Codes Report (Sample)
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6.14 Custom TPN Notes

Overview

This chapter covers the purpose and setup of the Custom TPN Notes table.

Custom TPN Notes

The Custom TPN Notes Table was created for Pharmacy recommendations to the physician on
Total Parenteral Nutrition orders.

1. From the Hospital Base menu, select Department Specific.

2. Select Custom TPN Notes.

Select Hospital Base Menu > Department Specific > Custom TPN Notes

 Custom TPN Notes Table
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This table was programmed to allow 15-30 character free-text lines.

Example:
Usual daily Requirements
Na    60-150 meq
K      60-150 meq
Ca     9-16     meq
Mag   8-24    meq
Cl      1:1     NaCl

An option was added to the CPOE TPN order screen called "TPN NOTES". Selecting this will bring
up the Custom TPN Notes entered in the Pharmacy Table.

6.15 Pharmacy Control Information

Overview

The Pharmacy Control Information Table is an important pharmacy department specific application.
Access to the Pharmacy Control Information Table is often limited to employees with required
security. 

Pharmacy Control Information Table

To access the Pharmacy Control Table:

1. From the Hospital Base menu, select Department Specific.  

2. Select Pharmacy Control Information.     
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Pharmacy Control Information Department / Printers / Reports

Select Hospital Base Menu > Department Specific > Pharmacy Control Information > Department
/ Printers / Reports 

Pharmacy Control Information Department / Printers / Reports

· Department Number
§ Default: Blank
§ Options: 2 or 3-digit Pharmacy department number.
§ Usage: The pharmacy department number is determined at the time of system installation. 

This switch should never be changed.  The number in this field matches the number located in
the upper right hand corner of the Hospital Base menu.

· Outpatient Dept. Number
§ Default: Blank
§ Options: 3-digit outpatient pharmacy department number.
§ Usage: Used to enter the 3-digit outpatient or alternate pharmacy department number for

facilities with an outpatient/alternate pharmacy.  Although the outpatient pharmacy department
is a separate department, both utilize the same pharmacy tables but have separate item
masters.

· Utilize DPS Number
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no) 
§ Usage: Determines whether the system will prompt for entry of a triplicate serial number for

submission to the Texas Department of Public Safety. This prompt will occur during outpatient
prescription order entry.
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· Number of Re-Supply Days
§ Default: 1
§ Options: This field should always be 1.
§ Usage: This field is an indication of how often medication carts are exchanged.  The number

entered displays on Resupply Days of the Non-IV Order Entry screen.  Indicates that the
resupply amount in Resupply Quantity of the Non-IV Order Entry screen is a one day resupply
amount.

§ When the Cart Fill List-Charging is printed, the option of choosing multiples of the resupply
days is available.

§ With the number of resupply days set to one, the Cart Fill List can be printed for a two, three, or
four-day resupply.

§ If the resupply days are set to two, three, or four, the list can only be printed for multiples of
these days (four days, six days, eight days, etc).

§ There is more flexibility if this field is set for one day.

· Cart Exchange Time
§ Default: Blank
§ Options: 4-digit military time.
§ Usage: The Cart Fill List Charging, Catch Up List and Cart Label Charging must be run prior to

the time listed in this field.   If those reports are run AFTER this time then the charging times
are for the FOLLOWING day and the next morning.

§ EXAMPLE: Cart Exchange Time is set to 1500.  Pharmacy normally runs the Cart Fill List
June 05 at 1400.  If the Cart Fill List is run at 1430, then the Cart Fill List prints for June 05 at
1500 to June 06 at 1459.  If pharmacy runs the Cart Fill List after 1500, the Cart Fill List prints
for June 06 1500 to June 07 at 1459.  It is very important to run both the Cart Fill and Catch Up
Lists prior to the Cart Exchange Time.

NOTE: A Cart Fill period consists of the Cart Exchange Time + (the number of days X 24
hours). The number of days are entered when the Cart Fill List is printed. Charges are based on
this period. The cart exchange time and the number of days from the Cart Fill List are also
used to calculate Catch Up List doses due.  

· Item Number
§ Default: Blank
§ Options: Last used pharmacy item number.
§ Usage: The system has the ability to auto-assign the next available number when creating a

new item from item maintenance.
 
· DEA Number
§ Default: Blank
§ Options: Hospital Pharmacy DEA Number.
§ Usage: The pharmacy DEA number is input at the time of the pharmacy install for pharmacy

records.

· NABP Number
§ Default: Blank
§ Options: National Association of Boards of Pharmacy number.
§ Usage: This number is required for some Electronic Controlled Substance Reporting.
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· DPS Number
§ Default: Blank
§ Options: Department of Public Safety Number.
§ Usage: This number is required for Texas Electronic Controlled Substance Reporting.

 
· Number of Days to Keep Orders
§ Default: 99
§ Options: 1-999
§ Usage: Allows pharmacy to retain orders for a maximum of 999 days after patient discharge.  If

the field is left blank, or up to 999 days is entered in this field, pharmacy orders purge 999 days
after patient discharge.  Purged pharmacy orders can still be accessed via Pharmacy Order
History.

§ The purge of pharmacy orders occurs on a weekly basis (usually Wednesday morning before 6
AM, but this can vary by site).  Due to the weekly basis of order purging, some orders are kept
longer, depending upon the day of patient discharge and order purge.

§ For most hospitals, keeping orders for 99 days past discharge is sufficient.

NOTE: This field relates only to orders.  Patient charges are kept in the system for over two
years.

· Disallow New Orders
§ Default: 3-5
§ Options: 1-99
§ Usage: Determines the number of days after discharge that new orders can be entered.  If the

pharmacy is closed when a patient is discharged, new orders are not entered until the next
pharmacy business day.  Some pharmacies are closed during weekend hours and new orders
are not entered until Monday. This field is typically set from three to five days depending upon
pharmacy hours of operation.

NOTE: This field only prevents new order entry.  Charges can be entered against old orders
until the orders are purged from the system (See Number of Days to Keep Orders).

· Drug Interaction/ Allergy Printer
§ Default: Blank
§ Options: 3-digit printer number or S for workstation printer.
§ Usage: Establishes which printer Drug Interaction and Allergy monographs print.  The type of

printer being use to print monographs must be entered in the TYPE field.  This information
allows the program to print the monographs with the correct format.  The printer types are:
o M - Okidata 320p or Turbo
o E - Okidata 395
o P - Lexmark Laser

§ If a different printer type is needed, please call TruBridge for the appropriate code.
§ If printing Ancillary Results or if TruBridge sets up the Temporary Orders/DC's to automatically

print to the Pharmacy on a daily basis, these reports will automatically be sent to the printer
specified for Drug Interactions in the Pharmacy Control Table.

· Drug Information Printer
§ Default: Blank
§ Options: 3-digit printer number or S for workstation printer.
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§ Usage: The Drug Information (Patient Monographs) printer field uses the same criteria as the
Drug Interaction printer field.  Please see Drug Interaction printer for details.  Entered prior to
install.

· ADR/Intervention Printer
§ Default: Blank
§ Options: 3-digit printer number or S for workstation printer.
§ Usage: The Adverse Drug Reaction/Intervention printer field uses the same criteria as the Drug

Interaction printer field.  Please see Drug Interaction printer for details.  Entered prior to install.

· CrCl Calculation Printer
§ Default: Blank
§ Options: 3-digit printer number or S for workstation printer.
§ Usage: The Creatinine Clearance Calculation printer field uses the same criteria as the Drug

Interaction printer field.  Please see Drug Interaction printer for details.  Entered prior to install.

NOTE: When the printer type is changed in field 22 of port maintenance in the device control
table, fields C, D, E, and F will update accordingly.

· IV Types
§ Default: Blank
§ Options: Accepts item numbers for the various IV Admixture Fees.
§ Usage: These item numbers track charges and credits for the IV Therapy Section of the

Pharmacy Statistics Report.
§ Item numbers must be created and named for each section to be counted such as IVPB Type,

Chemo Type, etc.
§ Once created, the item numbers need to be added into the Pharmacy Control Information

Table on IV Types next to the corresponding name.  The item numbers are then attached to
the IV's as entered, usually in the Procedure Charge field of IV Order Entry or Predefined
information.

§ When the Statistics Report is run, each field is tabulated and printed on the bottom of the
report.

· Print NDC Barcodes
§ Default: Blank, or no entry
§ Options: Y (yes),   (check mark), or N (no) 
§ Usage: Allows barcodes to print on IV and Non-IV labels.  Barcoded labels can then be scanned

using the Medication Verification application.

· Display Weight
§ Regardless of setting, all weights will display in kg, with pounds and ounces in parenthesis. If

weight is under 2,500 grams, the grams will display in parenthesis alongside the pounds and
ounces.
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Pharmacy Control Information Table/Clinical

Select Hospital Base Menu > Department Specific >Pharmacy Control Information > Clinical 

Pharmacy Control Information Table Clinical

· Require Employee Signon
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: The employee sign on option is used to distinguish between orders entered by a

registered pharmacist and orders entered by other personnel.  Orders entered by non-
pharmacists are in a temporary status until a pharmacist OK's the orders.

§ Activation of this feature requires that pharmacy employees have their initials and sign on
password entered in the Employee Master Record.  The Payroll department normally updates
the Employee Master Record.

§ Be sure that on each Employee Master Record, the Begin Date (Hire Date) is filled in. This is
not a required field, however, if it is left blank the system (after every payroll run) puts a "T" for
Terminated into their Master Record.  The system will not allow the employee to sign onto the
system if there is a "T" in their Master Record.

§ The registered pharmacist switch is indicated in the System Management Department
Maintenance. 

· Display Comments
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: Allows comments entered via Pharmacy to auto display when initially accessing order

entry for the selected account.  Comments will only display when initially accessing order entry.
 Comments will not display on successive orders.  If the Pharmacy Selection screen is exited,
and the patient re-accessed, the Comment screen will again display upon selecting order entry.



Department Specific 150

© 2025 TruBridge

· Separate PRN IVs
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: Controls how PRN IV medications display on the M.A.R.
o Y:  Allows IV medications ordered as PRN to display and print in the PRN section of the

M.A.R.
o N:  IV medications ordered as PRN will print and display in the IV section of the M.A.R.

· Print Cart Fill Labels
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: Works in conjunction with Print NDC Barcodes to allow barcode medication labels to

print when Cart Fill and Catch Up List are generated.  Barcode labels are used with the
Medication Verification application. 

· Frequency Table Only
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: Controls whether or not a frequency not listed in the frequency table can be entered

during pharmacy order entry.  This switch will also affect POC pharmacy order entry.
o Yes:  A valid frequency from the frequency table must be entered.  A (?) question mark can

be entered in the frequency field to display table.
o No:  Allows any frequency to be entered in the frequency field.

· Use Mnemonic Search
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: Allows mnemonics to be entered during IV and Non-IV Order Entry.  A lookup can be

displayed by entering a partial mnemonic during order entry.
o Yes: Use mnemonics during Order Entry.  Press <Alt> +F1 to toggle between mnemonic and

description search.
o No: Use traditional description search for Order Entry.

· Nursing Transfer Orders
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: Allows nursing to transfer active medication orders from an old account number to a

new account number.

· Use Unverified Order
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: Used at sites with Point of Care/Nursing Order Entry. This feature provides a means for

nursing to receive notification each time Pharmacy enters an order for a patient, and gives the
nurse the ability to verify each order.  

· Clear Resupply  for ADM
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
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§ Usage: Clears the resupply quantity for orders when the medication is in the Automated
Dispensing Machine

· Medstation-Inventory Transmit
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: Only for Omnicell inv transfer for Rx to nursing station.

· Require Allergy Entry
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: Controls whether or not an allergy must be entered prior to order entry.
o Yes: Drug Allergies must be entered prior to a medication order being processed.  The

system will automatically display the Clinical Information screen if no allergy has been
entered and an attempt is made to place a medication order.

o No: Allows medication orders to be processed without allergies being entered.

· Require Height and Weight
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: Controls whether or not height and weight must be entered prior to order entry.
o Yes: Height and Weight must be entered prior to a medication order being processed. The

system will automatically display the Clinical Information screen if height and weight have not
been entered and an attempt is made to place a medication order.

o No: Allows medication orders to be processed without height and weight being entered.

· Require First Dose Entry
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: If set to Y (Yes), a 1st Dose Date and Time must be entered for non-IV orders before

the order can be saved.

· View Sliding Scale Comment
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: Allows comments entered in the Diabetic Record Sliding Scale via Point of Care to

display in order review.  Upon selecting VP-View Protocol on select insulin items, comment
entries display along with the sliding scale.

· Allow Pharmacist to Modify Own Verified Orders
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: Allows pharmacist to modify orders they have verified.

· Review Orders Sort Method
§ Default: C - Chronological.
§ Options: A-Alpha, C-Chronological, F-Frequency
§ Usage: Determines the default Sort when displaying orders through Review Orders from the

Pharmacy Selection Screen.
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· OL Adjudication Transmit Mode
§ Default: N (no)
§ Options: A – Auto, H - Hold, N - None
§ Usage: Allows pharmacy to transmit online adjudication automatically after exiting out of order,

hold for a batch transmit from Claims log, or not process OL Adj at all.

· Use Medication Verification
§ Default: Blank, or no entry
§ Options: Y (Yes w/o POC), N (No), or P (Yes with POC)
§ Usage: Allows the Medication Verification Application to be used by nursing.
o Y: Use NDC without Point of Care
o N: Do not use this function at all.  The option will display in POC but will not be accessible.
o P: Allow the Medication Verification Application to be accessible from Point of Care.

NOTE:  Password required. TruBridge will enable this feature.

· Hold Technician Orders
§ Default: N (no)
§ Options: A (ADM), P (POC), B (Both), N (None)
§ Usage: Gives pharmacy control of how Temp Tech orders are sent out to Point of Care and the

ADM. Satisfies some state regulations
o A: Holds technician orders from the ADM
o P: Holds technician orders from POC
o B: Hold technician orders from both the ADM and POC
o N: Hold technician order from None. Technician orders cross to both the ADM and POC

· Apply Revenue to Nursing Station
§ Default: N (no)
§ Options: N (no), Y (yes)
§ Usage: When set to Y (yes) this switch will allow revenue for pharmacy items charged via Cart-

fill, Catch-up, IV batch and charging from the profile to be given to the nursing station in which
the patient is housed. This switch is password-protected. Please call a TruBridge Pharmacy
Support Representative for more information.

· Dispensing Fees for Stay Types
§ Default: Blank
§ Options: Free text dollar amount for the dispensing fee based on stay type.
§ Usage: If there is a dispensing fee based upon patient stay type, it can be entered in this field.

· Use Acetaminophen Max Dose
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: Allows the option to add a max dose of acetaminophen per 24 hour period and to define

at what percentage nursing should be alerted.

· Customize 10 Digit NDC Barcode
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: Allows McKesson® repackaging labels that are created with an NDC and expiration

date to scan correctly for Medication Verification. This applies to 16-digit NDCs that begin with
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the number three. If this switch is selected, the 10-digit NDC field will populate with the second
digit plus the next nine digits of the 16-digit NDC.This switch is password protected. Please call
a TruBridge support representative to utilize this feature.

· ADM: Hold Temp Nursing Orders
§ Default: N (no)
§ Options: Yes,   (check mark), or No, blank.
§ Usage: Gives pharmacy control of how Temp Nursing orders are sent out to the ADM. System

looks to the ChartLink Control Table for Pharmacy Hours and if Pharmacy is closed will hold
the Temp Nursing order in the Patient Documentation Verify Screen until it is verified by another
Nurse.

Pharmacy Control Table CrCl / Employee RX / Care Tax

Select Hospital Base Menu > Department Specific > Pharmacy Control Information >  CrCl /
Employee Rx / Care Tax 

Pharmacy Control Information Table  Page 3

Creatinine Clearance

· Creatinine Clearance Critical Value
§ Default: Blank
§ Options: 01 - 99
§ Usage: Indicates the value that has been determined to be a critically low Creatinine Clearance

Level.  The flashing number on the patients Pharmacy Selection Screen indicates the potential
critical Creatinine Level. 

· Creatinine Clearance Calculation
§ Default: Blank
§ Options: 1 – Cockcroft-Gault, 2-Jelliffe, 3-Hull, 4-Mawer, 5-Schwartz
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§ Usage: There are five formulas for pharmacy to use to calculate creatinine clearance.  Enter
the number that corresponds to the formula needed.  At the bottom of Page 2, type "X" to
display the Creatinine Clearance Formulas.

· Use Pediatric CrCl calculation
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: Enables use of the Schwartz Creatinine Clearance Formula

· CrCl Pediatric Critical Value
§ Default: Blank
§ Options: 01-99
§ Usage: Indicates the Pediatric value that has been determined to be a critically low Creatinine

Clearance Level.

· View CrCl Formulas
§ Default: Blank
§ Options: 1-Cockcroft-Gault, 2-Jelliffe, 3-Hull, 4-Mawer, 5-Schwartz
§ Usage: Select the View CrCl Formulas option to view the available CrCl formulas.

View CrCl Formulas

· Results Reference Master
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§ Default: CREATININE
§ Options: 20 character free text field.
§ Usage: Enter into this field the result code for reporting the Serum Creatinine per established

laboratory guidelines.

Employee Prescriptions

The following information is only valid for accounts that have a dollar sign ($) or a plus sign (+)  in
the Service Code of the Patient Maintenance screen.

A plus sign in the Service Code field will cause the charge to calculate using the item AWP. A dollar
sign in the Service Code field will cause the charge to calculate using the item primary unit cost.

NOTE: When orders are entered via the Long Term Care/Prescription option and the patient is
NOT assigned to a room, the medication description will only display in the Pharmacy application.
For all other departments using traditional screens, only the prescription number will display.  No
prescription information will display via Order Chronology, the EMAR, or Medication Reconciliation.

· Rx GL #
§ Default: Blank
§ Options: For Employee prescription or LTC general ledger number.
§ Usage: Contains a General Ledger number and a cost plus percentage for charging employee

prescriptions.  The COST or AWP pulls from page 2 of the item master and adds or subtracts
a percentage per unit.  If no percentage is added in the table, only the COST or AWP of the
item is charged to the patient account.

· Min/DSP Fee
§ Used to set a minimum charge for employee prescriptions.  If the calculated charge is less

than the set minimum charge amount, then a default dollar amount minimum can be set.
§ Example: if the calculated cost of the prescription is 80 cents (including the percentage if one is

set), but the amount in the Min/DSP Fee field is $1.00, the charge is $1.00 for the RX not $.80.
§ The Min/DSP Fee field can also be used as a Fee field.
§ If pharmacy charges a fee per prescription in addition to or instead of a percentage, the

minimum charge field can serve as a fee if Use Fee: is set to Y (yes). 
§ The charge will consist of adding the amount in the fee field to the calculated cost of the RX. In

the above example, the employee is charged $1.80 if the Fee was set to Y.  This overrides the
minimum as discussed above. 

· O/P Label Identification
§ Default: Blank
§ Options: Maximum of 40 characters per line - 2 lines.
§ Usage: The outpatient label is formatted differently from the inpatient hospital label.  The

information prints at the top of the outpatient label.

EXAMPLE: 
TruBridge Community Hospital
6600 Wall St. Mobile, AL 36695 

· Primary and Secondary RX #
§ Default: Zeros
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§ Options: Modify to match existing Rx numbers used by facility or begin new set of treatment
numbers.

§ Usage: Part of the RX number generator.  The next Outpatient/Employee prescription number
can be entered into line 9.  Both a Primary and a Secondary beginning prescription number can
be entered.

§ The Automatic RX counters have an activation switch.  The activation switches can be set to
"Y" or "N".  Note that if the switch is left blank, then "Y" is assumed.  The prescription counters
are active only when an order is entered through selection Long Term Care / Employee.

§ Based on the settings of the prescription counter switches, prescription numbers can be
automatically assigned based on the schedule classification upon the completion of a new
order.
o If both counters are set to "Y" then the Primary Counter assigns numbers for all medications

excepting Schedule II's.  The Secondary Counter assigns numbers for Schedule II
medications only.

o If the Primary Counter is set to "Y" and the Secondary Counter is set to "N", then the Primary
Counter assigns numbers for all medications including Schedule II's.

o If the Primary Counter is set to "N" and the Secondary Counter is set to "Y" then the
Secondary Counter will assign numbers for Schedule II medications only.

o If both the Primary and Secondary Counters are set to "N" then no prescription numbers will
be automatically assigned.

· Auto Assign Stop Dates by “M”onth/”D”ays
§ Default: 12 Months-Non controlled / 6 Months-DEA class 3-5 / 1 Day-DEA class 2
§ Options: 0-99 numeric field for number of months or days. M–Months or D-Days
§ Usage: Allows the system to assign an autostop date for prescriptions.  Autostop dates can be

defined for non-controlled medications, DEA class 3-5 and DEA class 2 prescriptions. 
Autostops can be defined for 1 day 

· Prompt for ID#
§ If checked, a box will appear for the pharmacy employee to enter the person's ID information

(driver license or other state issued ID) if they are picking up a prescription. Required for the
state of Ohio.

· Pharmacy Contact
§ This is a 30-character free text field. The contact name will be added to the file when the

Electronic Controlled Substances Report is generated for the state of Alabama.

Care Tax Structures

The state of Minnesota allows a 2% vendor fee to be added to the charge for outpatient
prescriptions.

· Care Tax
§ Default: Blank
§ Options: 1-99 Percent
§ Usage: Allows a percentage of AWP, cost, or patient price to be calculated for patients of a

certain Stay Type

Non Formulary Item Information

Allows the calculation of a patient price during non-formulary order entry.
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· Price
§ Default: Blank
§ Options: 1-999 Percent
§ Usage: Allows a percentage to be added to or subtracted from AWP to calculate a patient

charge for non formulary medication items.

· Rx GL #
§ Default: Blank
§ Options: General Ledger number
§ Usage: General Ledger number for employee or LTC non formulary medication.

6.16 Physician Override Reasons

Overview

Physician Override Reasons are used for the CPOE application and are shared with Pharmacy.
Clinical Monitoring Checks will be performed on medication orders. If duplicate therapy, allergy,
drug interaction or reference range checks are flagged, the physician will be forced to enter an
override reason on required overrides to continue the order.

Physician Override Reasons

To set up Physician Override Reasons:

1. From the Hospital Base menu, select Department Specific.

2. Select Physician Override Reasons.

Select Hospital Base Menu > Department Specific
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Pharmacy Tables screen 

3. Physician Override Reasons are separated into different categories: Allergies, Drug Interaction,
Duplicate Therapy, Food Interaction, IV Compatibility, and Reference Range.

Allergies

To enter up to ten Allergy override reasons, select Allergy Overrides. For more information, refer
to the Table Maintenance - Clinical User Guide.

Disease Interaction

To enter up to ten Disease Interaction override reasons, select Disease Interaction. For more
information, refer to the Table Maintenance - Clinical User Guide.

Duplicate Therapy

To enter up to ten Duplicate Therapy override reasons, select Duplicate Therapy. For more
information, refer to the Table Maintenance - Clinical User Guide.

Drug Interaction

To enter up to ten Drug Interaction override reasons, select Drug Interaction Overrides. For
more information, refer to the Table Maintenance - Clinical User Guide.
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Reference Range

To enter up to ten Reference Range override reasons, select Reference Range Overrides. For
more information, refer to the Table Maintenance - Clinical User Guide.

IV Compatability

To enter up to ten IV Compatibility  override reasons, select IV Compatibility.  For more
information, refer to the Table Maintenance - Clinical User Guide.

Food Interaction

To enter up to ten Food Allergy  override reasons, select Food Interaction Overrides. For more
information, refer to the Table Maintenance - Clinical User Guide.

6.17 Pricing Table

Overview

The Pharmacy Pricing Table allows pharmacy the ability to update prices of items based on
ranges.  Once the table codes are setup and the ranges are in place, an Item Master Pat. Price
Update  can be generated to update the prices based on the formulas set in this table.177
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Pricing Table

To access the Pricing Table:

Select Hospital Base Menu > Master Selection > Business Office Tables > Table Maintenance >
Clinical > Charges Pricing Table  

Pharmacy Charges Pricing Table

Pharmacy Charges Pricing Table



Pharmacy Setup User Guide161

© 2025 TruBridge

Setting Up Pricing Codes

Select Hospital Base Menu > Master Selection > Business Office Tables > Table Maintenance >
Clinical > Charges Pricing Table

Charges Pricing Table

1. Set up a Price Code.  

· A capital letter must be used (i.e. A - Z)

2. Enter Description for the pricing code that easily identifies medications requiring this price
code.
· Example, CHEMOTHERAPY.

3. Cost Basis.  

· Select <A> if the desired patient price increase is to be based upon AWP.

· Select <C> if the desired patient price increase is to be based upon hospital cost.

4. Select Minimum Price if desired.  

· Example, If a minimum price of 1.75 is used for all PO items, enter 1.75.

5. Use Round to (Amount) to round an item price based on a set amount.

· Example, a new patient price is calculated as $17.07.
§ X-Next and Amount (.05) are used, the new patient price will be $17.20.
§ R-Nearest and Amount (.05) are used, new patient price will be $17.15.
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6. Select Flat Price if all items with this pricing code are to be updated to the same price. 

· Example, if items with the same pricing code are to have a patient price of $50.00.  Enter a
flat price of $50.00.

7. Set up cost(s) as individual pricing tiers in Fields 6 – 17.  Amount entered in each Cost column
should be the minimum amount to qualify for a specified pricing tier.  

8. Enter a +/- for items that require a percent markup.  

· Select + to add a percentage to the price of the item.

· Select – to subtract a percentage from the price of the item.

9. Fee allows for an additional amount to be added to each price within a specified pricing tier.

10.Options after completing this Pricing Code are as follows:
· Press Exit to return to the Pharmacy Tables menu.

· Press Next to setup another pricing code.

· Select All to change information in all lines of the pricing table screen.

· Select Delete to delete a pricing code.
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Attaching Pricing Codes To Specified Items

To attach pricing codes to specified items:

1. From the Hospital Base menu, select Charge Tables/Inventory. 

2. Enter item number and select Go.

3. Select Item Master.

4. Press page down to Item Master Maintenance Page 3.

Select Hospital Base Menu > Charge Tables and Inventory > Item Number > Go >  Item Master
Page 3 

Item Master Page 3

4. For each patient stay type where a change is desired, enter a pricing code under the column
RxPr. 

5. Continue this process for all items that will be updated by the Pharmacy Pricing Table.
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Updating Patient Prices

Once all items have the appropriate pricing code attached, patient prices then need to be updated. 
This is accomplished by the Item Master Patient Price Update.

1. From the Hospital Base menu, select Department Specific.

2. Select Item Master Pat. Price Update. 

3. Select printer number.

4. Enter the department number of the items to be updated.
· This should be the Pharmacy department number only. 

5. Enter the date to update prices.
· Date must be entered in a MMDDYY format.

· Date must be for tomorrow or sometime in the future.

6. Select Exit to abort process.

7. Select Process. 

8. “Processing Item Number” should flashes as system searches for items with pricing codes.

NOTE: Please be aware that when running, Item Master Patient Price Update, ALL items with
pricing codes will be updated.  This is not limited to just items with a desired pricing code.

9. Report prints with the following information:
· Item Number

· Price Code

· Patient Stay/Sub Type

· Original Future Price 

· Original Future Date

· Updated Future Price

· % Change in Price

10.Price will actually update as of future date.  Future price moves into current price field and price
in current field moves to previous field.
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6.18 Route Table

Overview

The Route Table allows for the creation of facility-defined routes of administration to be used during
order entry for the Pharmacy, Patient Documentation and CPOE applications.  

Route Table

Adding And Modifying Routes

From the Hospital Base menu, select Department Specific.

Select Route Table.

Select Hospital Base Menu > Department Specific > Route Table

Pharmacy Route Table Maintenance

To modify an existing route. highlight the route in the table on the left side of the screen.

To enter a new route, select New.
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Select Hospital Base Menu > Department Specific > Route Table > New

Route Table Maintenance

1. Type the desired route description or select the drop down arrow to display a list of predefined
options.

2. Select the drop down arrow in the type field to display a list of predefined route types.

To delete a route, select Delete.

Select Hospital Base Menu > Department Specific > Route > Type

Route Table Maintenance
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· Type: Options are Non-IV, IV and Piggyback IV. The route type determines which order screen
defaults for Pharmacy and CPOE during medication order entry. In traditional CPOE, providers
are presented with an IV and a Piggyback IV screen. The IV type is used for Continuous IV orders
and the frequency field is not changeable. The Piggyback IV order screen has both a frequency
and a flow rate field.

· MDS Route: Minimum Data Set Route. For use with the RAI application (not used at this time).

· Layman's Description: This is a 20-character field. The description be used with the Discharge
Summary and Instructions Report in the Point of Care application to convert the route to
Layman's terms or a patient readable format in the medication section. 

· Label Description: Allows a 10-character route description different than that the one entered
during order entry to print to non-IV and IV patient labels. The description prints to the label ONLY
and does not affect printed reports.  If this field is left blank, the label route will default to the first
ten characters from the route field.

·  HL7 Code:  Associate the Health Language 7 Code to the facility-defined route for immunization
reporting.

· SNOMED Code:  Enter SNOMED codes from the following value sets to all medication routes
used for subcutaneous or intravenous administrations of Heparin for Venous Thromboembolism
(VTE) Quality Measures reporting. (NQF 371, 372, 374, & 376) 
§ Subcutaneous Route (OID 2.16.840.1.113883.3.117.1.7.1.223) 
§ Intravenous Route (OID 2.16.840.1.113883.3.117.1.7.1.222) 

To exit route table maintenance, select the Back Arrow in the upper right-hand portion of the
screen.

6.19 Standing Order Table

Overview

The Standing Order Table allows groups or sets of orders to be setup and pulled directly into Non-
IV or IV Order Entry for applications using traditional screens.  The table allows pharmacy to create
new standing orders or to edit existing standing orders. It is not only useful for specific physician
standing orders, but can also be used for any group or sequence of orders written together by a
physician on a routine basis.  Routine, IV, and PRN orders can all be set up in the Standing Orders
Table. The Standing Order Table pulls all standing orders created by all departments. Example, if
an ancillary department creates a standing order for Dr. Jones Post-Op orders, pharmacy can use
the same standing order to input necessary medications. 
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Standing Order Table

Creating A Routine or PRN Standing Order

To create a Routine or PRN Standing Order:

1. From the Hospital Base menu, select Department Specific.

2. Select Standing Order Table. 

3. Enter description of a standing order or press <Enter> to display beginning of list.
· Press <0> to exit back to the Pharmacy Tables menu.

Select Hospital Base Menu > Department Specific > Standing Order Table 

Standing Order Display Maintenance

4. Enter "N"ew Description to create a new standing order and press <Enter>.

5. Enter the description of the new standing order and press <Enter>.

6. At the "Just Like?" prompt, enter N to skip to creating the standing order. Answer Y and then
select the standing order to use as the just like.

7. There are four options at this point:
· Press <0> to exit and return to the previous menu.

· Select “N”ew Item to begin entry of standing order components and press <Enter>.

· Select Group “D”esc to change standing order description.
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· Press <Page Down> if there is more than one page of orders within the standing order.

Select Hospital Base Menu > Department Specific > Standing Order Table > Enter > New
Description 

Standing Order Maintenance

8. To flag the standing order as Under Construction so that it will not display in the Standing Order
Lookup Table from the Pharmacy Selection screen, select Group “D”esc.

· Enter through the description and enter a Y (Yes).

9. After selecting "N"ew Item, the system prompts, Add After Sequence # ___.  Press <Enter>
to start at the beginning.  

10.Enter Order Type.  Select P-Pharmacy.  Do not press <Enter> (one character field).
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Select Hospital Base Menu > Department Specific > Standing Order Table > Enter > New
Description > Enter Description > New Item 

Standing Order Maintenance 

11.Enter Pharmacy Order Type.  Enter 1-Routine or PRN.  Do not press <Enter> (one character
field).
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Select Hospital Base Menu > Department Specific > Standing Order Table > Enter > New
Description > Enter Description > New Item > 0 > Pharmacy

Standing Order Maintenance 

12. Enter the first few characters of item in 1-Item Desc.  Press <Enter>.

· Press <0> and <Enter> to exit to the Standing Order Maintenance menu.

13. Select item by sequence number from lookup window.  Do not press <Enter> (one character
field).

14. Quantity defaults to 1.00  Enter the dosage appropriate quantity.

15. Unit defaults to EA.  Enter the dosage unit.

16. Enter Route.

17. Enter Frequency.  

18. Standard Times are defined by setup in the frequency table.  Press <Enter> to accept
Standard Times-Y.

· If Non-Standard Times are desired, enter <N>. Three options are available:
§ Enter up to 24 non-standard administration times. Military time format is mandatory.
§ Enter hours between doses.
§ Enter days of the week.

· Non-Standard Times are based upon Start Date and Time of a Non-IV Order.
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19.Instructions is equivalent to Instructions of the Non-IV Order Entry screen. Enter desired
instructions.

20.Resupply Days defaults to 1.  The default is set in the Pharmacy Control Information.

21.Enter Resupply Qty or the amount to be resupplied with each cart fill and press <Enter>.

22.Enter Max Qty, if a maximum number of doses are required. Press <Enter> to bypass.

· Example, antibiotic orders with a set stop quantity of 14 doses.  

23.The medication can be entered as a future order by entering the number of start days in # of
Days to Start.

· The system will calculate the start date of the order by adding the number entered in this field
to the current date.

24.The medication can be set up to automatically discontinue by entering the number of days in #
of Days to Discontinue.

· The system will calculate the date the order will discontinue by adding the number entered in
this field to the start date/time.

25.Three options are available:
· Review order and select sequence number to make a change to a field.

· If order is correct, Exit & Update to add to the standing order.

· Delete re-enter a new or different item.

26.To add the next item to the standing order, begin again with step 11.

27.To exit, press <0> and press <Enter>.
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Select Hospital Base Menu > Department Specific > Standing Order Table > Enter > New
Description > Enter Description > New Item > 0 > Pharmacy > Routine or PRN > Item
Description

Routine or PRN Standing Order

Creating A New IV Standing Order

To create a new IV standing order:

1. From the Hospital Base menu, select Department Specific.

2. Select Standing Order Table.

3. Enter Description and press <Enter>.
· Press <0> to exit back to the Pharmacy Tables menu, if needed.

4. Enter New Description to create a new standing order.  Press <Enter>.

5. Enter the description of the new standing order and press <Enter>.

6. There are four options at this point:
· Press Exit to exit and return to the previous menu.

· Select New Item to begin entry of standing order components.  Press <Enter>.

· Select Group Desc to change standing order description.

· Press <Page Down> if there are greater than one page of orders within the standing order.
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7. After selecting New Item, the system prompts, Add After Sequence # ___.  Press <Enter> to
start at the beginning.  

8. Enter Order Type.  Select Pharmacy.  Do not press <Enter> (one character field).

9. Enter Pharmacy Order Type.  Enter IV.  Do not press <Enter> (one character field).

10.Enter the first few characters of the IV fluid or predefined IV on Item Desc.   Press <Enter>. 

11.Select item by sequence number from lookup window.  Do not press <Enter> (one character
field).

12.Describe the type and content of the IV on Comments.

13.Enter the flow rate on Flow Rate.  .

14.Enter the preparation (admixture) fee, if appropriate Proc Chg.

15.Enter the frequency if appropriate in Frequency

16.Standard Times are defined by setup in the frequency table.  Press <Enter> to accept
Standard Times-Y.

· If Non-Standard Times are desired, enter <N>.  Three options are available:

· Enter up to 24 non-standard administration times.  Military time format is mandatory.

· Enter hours between doses.

· Enter days of the week.

17.The medication can be entered as a future order by entering the number of start day in # of
Days to Start.

· The system will calculate the start date of the order by adding the number entered in this field
to the current date.

18.The medication can be set up to automatically discontinue by entering the number of days in #
of Days to Discontinue.

· The system will calculate the date the order will discontinue by adding the number entered in
this field to the start date/time.

19.To add the next IV, begin with step 11.

20.To exit, enter <0> and press <Enter>.
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Select Base Menu > Department Specific > Standing Order Table > Enter > New Description >
Enter Description > New Item > 0 > Pharmacy > IV > Item Description

Figure 5.79 IV Standing Order

Editing Existing Standing Orders

To edit an existing standing order:

1. From the Hospital Base menu select Department Specific.

2. Select Standing Order Table and press <Enter>.

3. Enter Description.  Press <Enter>.

· Press <0> to exit back to the Pharmacy Tables menu.

4. Select the desired standing order by sequence number and press <Enter>.

5. Select the item within the standing order to be edited by sequence number and press <Enter>.

6. Enter the sequence number of the line within the order to update and press <Enter> to begin
editing. 

7. Press Exit & Update to update the order after changes are made and to exit the order.

· Select Delete to remove the item from the Standing Order. 



Department Specific 176

© 2025 TruBridge

New orders can be added to an existing standing order by following the procedures previously
described in creating new standing orders.  Begin with step 7, enter <N> to add a new item, and
follow procedure for adding a new Routine, PRN, or IV order.

Print Reports

All Standing Orders can be printed by:

1. From the Hospital Base menu select Department Specific.

2. Select Standing Order Table Reports.

3. Enter printer number in the Line Printer Number field.

Standing Order Table Report (Summary)
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6.20 Item Master Pat. Price Update

From the Hospital Base menu, select Department Specific.

Select Item Master Pat. Price Update.

Select Hospital Base Menu > Department Specific > Item Master Pat. Price Update

Item Master Patient Price Update

6.21 Vendor Cost Upload

Overview

The Vendor Cost Upload provides a way to upload cost and AWP information received from a
vendor. This feature is an additional purchase item that requires setup. Please contact your
TruBridge Pharmacy Support Representative for more information. 

Vendor Cost Upload

To access this feature:

1. From the Hospital Base menu, select Department Specific.

2. Select Vendor Cost Upload. 
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3. Enter number of copies.

Select Hospital Base Menu > Department Specific > Vendor Cost Upload

Pharmacy Vendor Cost Upload

By Catalog Number

From the Upload Options Menu, select By Catalog Number.

· Update NDC numbers?
§ Selecting Yes updates NDC numbers from the wholesalers disk.
§ Selecting No will not update NDC numbers from the wholesalers disk.
§ Select Exit to return to the Pharmacy Tables menu.

From the Search Options Menu, select one of the following:

· By Department Number
§ Do you wish to update the Patient Price? 
o Enter Yes to update prices.
o Enter No to process without updating patient prices.

· By Item Number Range
§ Enter Beginning Item Number:
§ Enter Ending Item Number:
§ OK? Y/N or Abort
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o If answered Y-Yes, the following prompts appear:

· One Moment Please

· Completed to HBM
o If answered N-No, the following prompts appear:

· Enter Beginning Item Number

· Enter Ending Item Number

· Repeat above steps
o 0-Abort

· By Both
§ Enter beginning Item Number
§ Enter ending Item Number
o If answered Y-Yes, the following prompts appear:

· One Moment Please

· Completed to HBM
o If answered N-No, the following prompts appear:

· Enter Beginning Item Number

· Enter Ending Item Number

· Repeat above steps
o 0-Abort

Select Base Menu > Department Specific > Vendor Cost Upload > By Catalog Number > By
Department Number

Pharmacy Vendor Cost Upload 
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By NDC Number

From the Upload Options Menu, select By NDC Number.

From the Search Options Menu, select one of the following:

· By Department Number
§ Do you wish to update the Patient Price?
o Enter Y-Yes to update prices.
o Enter N-No to process without updating patient prices.

· By Item Number Range
§ Enter Beginning Item Number:
§ Enter Ending Item Number:
§ OK? Y/N or Abort
o If answered Y-Yes, the following prompts appear:

· One Moment Please

· Completed to HBM
o If answered N-No, the following prompts appear:

· Enter Beginning Item Number

· Enter Ending Item Number

· Repeat above steps
o 0-Abort

· By Both
§ Enter beginning Item Number
§ Enter ending Item Number
§ If answered Y-Yes, the following prompts appear:
o One Moment Please
o Competed to HBM

§ If answered N-No, the following prompts appear:
o Enter Beginning Item Number
o Enter Ending Item Number
o Repeat above steps

§ 0-Abort
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Select Hospital Base Menu > Department Specific > Vendor Cost Upload > By NDC Number

Pharmacy Vendor Cost Upload
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6.22 Charge Table NDC Search

Charge Table NDC Search

A new option has been added under the Other Functions section of Department Specific to allow
scanning or typing of an NDC number. The software will search the 10- and 11-digit NDC number
fields on Pharmacy Information Page 1 and 2  for a match. This feature may be used to verify that
formulary items contain the most up-to-date NDC numbers for the purpose of Medication
Verification.

Select Hospital Base Menu > Department Specific > Charge Table NDC Search

Charge Table NDC Search

Manually enter or scan the 10- or 11-digit NDC number into the field. If a match is found, the item
description will display. 

NDC Search
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If the NDC number is not found on any item, the message "NO MATCH FOUND" will display.

NDC Search
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Chapter 7 Department Table

7.1 Overview

The Department Table is a 5-page table used to define many clinical options. This chapter will
cover the Pharmacy functions in the Department Table.

Access to the Business Office tables is limited by department and/or employee security. Contact
TruBridge or the site contact concerning changes to the Department Table.

7.2 Pharmacy Functions in Department Table

Transfer / Discharge Notices

Pharmacy has the ability to receive Transfer/Discharge Notices as they occur.  Once the settings
have been activated, pharmacy receives a NOTICE flash at the bottom left side of the PC.  This will
alert pharmacy employees that a patient has been discharged or transferred to a different room.
Pharmacy can then use this information to remove patient medications from their med drawer or to
transfer medication to the correct drawer.  It is suggested that pharmacy check for transfers and
discharges at the beginning of each shift and periodically throughout the day.

To activate this functionality:

· Set the Transfer/Discharge switch.

· Redirect mail from the PC.

Transfer/Discharge

1. From the Hospital Base menu, select Master Selection.

2. Select Business Office Tables.

3. Select Table Maintenance.

4. Select Control followed by Department Table. Enter Pharmacy department number.

· The Transfer/Discharge control switch is located on Page 3.

· Options include A-Always, O-Outstanding, N-Never.  

· Pharmacy should be set to A-Always.
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Select Hospital Base Menu > Master Selection > Business Office Tables > Table Maintenance >
Control > Department Table > Department Number > Pg 3 > PgDn

Department Maintenance Page 3

Redirect Mail

From the Hospital Base Menu

1. Select Redirect Mail for Departments. 

2. Highlight the department where mail is to be directed. 

3. Select Redirect mail for Departments 

· A message will display that states mail is being redirected to the selected TTY.  Are you sure?

· Select Yes.
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Temporary Order Notification

Set up must be complete in the Department Table for the Pharmacy Department to receive
Temporary Order notifications.

Select Hospital Base Menu > Master Selection > Business Office Tables > Business Office Table
Maintenance > Departments > Enter Pharmacy Department Number > Page 2

Department Maintenance Page 2

· Unverified Order TTY#:
§ Options: 3-digit tty number
§ Usage: Used in the Pharmacy application to regulate which terminal receives an electronic

notice or flash when medication orders are placed by a pharmacy technician, POC or CPOE

· OE Flash at All:
§ Default: N (no)
§ Options: Y (yes) or N (no)
§ Usage: This option controls whether the flashes appear on all terminals assigned to this

department. The system identifies terminals assigned to this department based on the
department entry field in the Device Control Table.
o Y: all terminals in the department will display appropriate flash
o N: only the mail terminal will display flash.

· Acknowledge from all loc:
§ Default: N (no)
§ Options: Y (yes) or N (no)
§ Usage: This option allows flashes to be acknowledged from all devices in the department.
o Y: All devices in the department will have the ability to acknowledge flashes.
o N: only the “mail” terminal will have the ability to acknowledge flashes.
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NOTE:  The flash is generated when a temporary order is created and cleared when all temporary
orders are verified. 

Pharmacy may also receive notification of temporary orders via a pop-up box and a sound.

Select Hospital Base Menu > Tools (From the Menu Bar at the top of the screen)

Hospital Base Menu
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Select Hospital Base Menu > Tools > Options > Misc tab

Mail Options
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Charge Upon Administration

Charge Upon Administration is a feature that may be used to charge medications via nursing
administration. The Charge Medications at Administration switch must be set on the Nursing
department for Charge Upon Administration to be activated. Contact a TruBridge support
representative for more information before activating a Nursing Station.

Select Hospital Base Screen > Master Selection > Business Office Tables > Business Office
Table Maintenance > Departments > enter Nursing Station Department > Page 3

Department Table
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Chapter 8 HL7 Immunization Setup

8.1 Overview

In order to meet Meaningful Use requirements, immunization information must be reported to state
registries. This chapter will explain the setup to prepare for reporting. 

8.2 HL7 Immunization Setup

Immunizations documented through the Electronic Medication Administration Record (EMAR) are
reportable. Before an immunization can be administered through the MAR, the immunization item
must be set up correctly.

All immunization items must have the correct CPT code loaded to cross the registry for reporting. 

Select Hospital Base Menu > Charge Tables and Inventory > Item or Service Search > Select
Immunization Item > Item Master > Default FC CPT Code 

Item Master Maintenance
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The immunization manufacturer must also be loaded on the item under the item NDC.

Select Hospital Base Menu > Charge Tables and Inventory > Item or Service Search > Select
Immunization Item > Pharmacy Information Page 1 > Manufacturer

Pharmacy Information Page 1

The appropriate CVX code needs to bee attached to the CPT code used on the immunization item.
The CPT may be linked to multiple CVX codes.
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Select Hospital Base Menu > Master Selection > Business Office Tables > Business Office Table
Maintenance > Diagnosis Codes > CPT Table Maintenance > Code Entry 

CPT Table Maintenance 

Complete CPT setup by typing A into entry field and then press Enter.  At this point the system will
provide will display the necessary immunization fields. By checking the “Vaccine” option, all items
associated with this CPT code will creates prompt for Lot # on the POC side.

ACD CPT Maintenance

Use the CVX Code lookup option to search for and attach the correct CVX Code. Note the CPT
code can be linked to multiple CVX codes. 
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CVX Vaccine Lookup

Immunization table and Diagnosis, hidden A option, and correct CPT/CVX and Vaccine must all be
selected.

Lastly, the HL7 will be attached to the route selected when nursing documents the immunization is
administered.  The HL7 code is attached to the Route in the Route Table. 
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Select Hospital Base Menu > Master Selection > Business Office Tables > Table Maintenance >
Clinical > Route Table > Select Route > HL7 Code

Pharmacy Route Table Edit
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HL7 Code Options

Once the immunization item has been set up correctly, document administration through the POC
Medication administration record. 
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Chapter 9 System Management

9.1 Overview

This chapter will cover department and employee maintenance for Positive ID and the Audit Log
report.

9.2 Positive ID

Overview

The sign-on password is not an acceptable proof of identification in some states; therefore,
additional authentication is required. Positive ID is utilized for those states that require users to
have their identity authenticated at all medication maintenance points. These include ordering,
administering, verifying, and discontinuing medications. TruBridge has created a process which
handles the authentication for Pharmacy, Patient Documentation, Electronic Forms, and
Computerized Physician Order Entry based on challenge questions and an inactivity timeout. 

In order to use Positive ID, table and employee security must be set up.

Positive ID

Required Positive ID Menu

To access this feature:

1. From Special Functions, select System Management. 

2. Select System Security, PgDn and then select Required Positive ID Menu.  
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Select Special Functions > System Maintenance > System Security > PgDn > Required Positive
ID Menu

Positive ID Menu screen

· Require User Authentication for Positive ID
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: When this field is checked, it turns on user authentication for the indicated clinical areas

- Pharmacy, Point of Care, and CPOE.

NOTE: The departments should not be activated until all Positive ID questions have been
answered by all users. 

· Positive ID Inactivity (in minutes)
§ Default: Blank
§ Options: 1 - 999.
§ Usage: The length of time the TruBridge EHR can be inactive before the user is timed out.

When this happens, authentication must be proven again by answering a preselected number
of challenge questions.

· Number of Challenge Questions in the bank
§ Default: Blank
§ Options: 1 - 999.
§ Usage: TruBridge has provided a list of 75 questions that have been approved by the Ohio

Board of Pharmacy (OBOP).
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· Number of questions required to create User's Personal Profile
§ Default: Blank
§ Options: 1 - 999.
§ Usage: Out of the 75 questions provided in the bank, the user will be required to answer the

number entered in this field to create their Personal Profile. In Ohio, 50 questions are required.

· Number of questions to use for Challenge
§ Default: Blank
§ Options: 1 - 999.
§ Usage: The TruBridge EHR will randomly select whatever number is chosen in this field from

the number of questions required to create the user's profile and use them during the
authentication challenge. In Ohio, 15 questions are required.

· Number of questions to answer for Positive ID
§ Default: Blank
§ Options: 1 - 999.
§ Usage: The number entered in this field should not exceed the Number of questions to use

for Challenge. The number of questions here will decide how many questions are presented
to the user at the authentication points. In Ohio, 2 questions are to be answered at the time of
the challenge.

· Number of times to refresh questions
§ Default: Blank
§ Options: 1 - 99.
§ Usage: This field will indicate the number of times the challenge questions can be refreshed

before Positive ID is rejected. When the user selects refresh, a new challenge question will be
presented.

· Challenge Question Reset
§ Default: Blank or N (No)
§ Options: Y (Yes) or N (No)
§ Usage:  To select a new set of questions to use at the authentication points. 



Pharmacy Setup User Guide199

© 2025 TruBridge

Required Positive ID Switch

The person responsible for maintaining employee security for the facility will need to turn on the
Required Positive ID switch for each employee that is required to use identity authentication.

To access this feature:

1. From Special Functions, select System Management. 

2. Select System Security and then Employee Security

3. Enter the employee number, PgDn, then select Required Positive ID. 

Select Special Functions > System Maintenance > System Security > Employee Security > Select
Employee > PgDn > Required Positive ID

Required Positive ID Switch
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Positive ID Maintenance

To access this feature:

1. From the Hospital Base menu, select Other Applications and Functions.

2. Select Positive ID Maintenance.  

3. Enter employee password.

Select Hospital Base Menu > Other Applications and Functions > Positive ID Maintenance >
Enter Password > Positive ID Question screen.

Positive ID Question screen

4. Double click to select the Positive ID Question.

5. Enter the answer in the Answer field, then re-enter the same answer in the Confirm Answer
field.
· The question that was answered will display in the list box with asterisks in the answer field.

· The system will track the Number of Questions Answered.

· Once the questions are answered, the user's identity can be authenticated at all medication
maintenance points. 
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Print Reports

Audit Log

The Audit Log report lists all medication orders and administrations for the date range selected.
This report contains information such as the user signed on when ordering or administering the
medication, date and time, patient name and account number, medication name, dose, route,
frequency, comments, physician and the dose of medication administered.

1. From Special Functions, select System Management.

2. Select System Security, then PGDN.

3. Select Required Positive ID Menu.

4. Select Audit Log.

5. System prompts, "Begin date" and "End date"

6. Select the desired dates to print on this report.

7. Select Print. The information is generated in a pipe delimited text file so that it can be easily
exported into spreadsheet applications. 

 Audit Log Report in Microsoft Excel®

Positive ID Labels

This functionality is not used at this time.
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Chapter 10 Table Maintenance

10.1 Overview

This chapter presents Pharmacy tables or switches that are only found in Table Maintenance. For
more information see the Table Maintenance - Clinical User Guide.

10.2 Control Information - Clinical tab

There are a few fields only available in the Pharmacy Control Table accessed through Table
Maintenance.

Select Tables > Clinical > Control Information > Clinical tab

Table Maintenance- Pharmacy Control Information

· Prompt for Allergy Verification
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: When selected, requires users to verify allergies prior to order entry or medication

administration. 
o Yes: A popup prompt appears when entering Order Entry (OE or CPOE) or Med

Administration (EMAR, Verify Orders, and Order Chronology). The prompt appears only if the
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patient has not had allergies verified. It reads, "This patient has not had allergies verified. Do
you wish to verify allergies now?" If user selects Yes, the system launches them to the
Allergies application to verify the allergies. If user selects No, they remain in Order Entry/Med
Administration and can proceed without verifying.

o No: The popup prompt for allergy verification will not appear when performing order entry or
medication administration.

· Send POC Orders to Pharmacy First
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: When selected, prevents verification and administration of pharmacy orders prior to

pharmacy verification. 
o Yes: The system will hide unverified pharmacy orders from the Verify Orders list/app until a

pharmacist verifies them. This will apply only during pharmacy hours (set up in the CL Table).
o No: Allows pharmacy orders to appear  in the Verify Orders list/application prior to pharmacy

verification.

· Verify ED Orders
§ Default: Blank
§ Options: Yes,   (check mark), or No, blank.
§ Usage: If this switch is selected, medication orders placed on patients located in the

Emergency Department will be routed to the Pharmacy Order Verification queue. Medication
orders will continue to auto-verify for nursing. The unverified medication orders will remain
active from Order Chronology to allow ED users to administer, modify, or discontinue the
medications.

NOTE: This switch is only accessible if using EDIS and the Emergency Department switch is
enabled.

· Require PRN Reason
§ Default: Yes
§ Options: Yes,   (check mark) or No, blank.
§ Usage: Makes the reason required at order entry for PRN frequency medication orders. If

checked, the user must populate the "PRN Reason" field before updating or signing the order.
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10.3 Dietary Classes

The Dietary Classes Table provides a table where food allergies with a "Class" drug designation in
Micromedex® can be designated as "Food" in the TruBridge EHR. The TruBridge EHR will
recognize entries in this table as food allergies and cause them to print on the dietary report.

In UX, select Table Maintenance > Clinical > Dietary Classes

Dietary Classes
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10.4 Units Table

For Meaningful Use Stage 2 reporting, a new table has been created to cross-reference the
Pharmacy Information Page 1 Unit entries with Unified Code for Units of Measure or (UCUM)
codes.  UCUM will be the standard code necessary to report immunizations.

The Unit Table will be specific to the facility. The hospital formulary units will be loaded
automatically into the Units Table and should be matched with the standardized UCUM Code.

Select the hospital unit, then  Edit, to match the unit to the correct UCUM code.

In UX, select Tables > Clinical > Units Table

Units Table

Select the Binocular icon to view a list of all available UCUM codes.
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In UX, select Tables > Clinical > Units Table > Unit > UCUM Code lookup

Units Table Lookup

Type the description in the Search box and select the drop-down menu to search by Description.
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In UX, select Tables > Clinical > Units Table > Unit > UCUM Code lookup> Description

Units Table UCUM List

Double-click the correct UCUM Code to attach to the unit and select Save.
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In UX, select Tables > Clinical > Units Table > Unit > UCUM Code lookup> Description > UCUM
Code

Pharmacy Unit CrossReference
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10.5 VFC Status Table

The VFC (Vaccines for Children) Program is a federally funded program that provides vaccines at
no cost to children who might not otherwise be vaccinated due to inability to pay. State
immunization registries require documentation stating whether the administered immunization is a
VFC vaccine and if the patient is eligible to receive a VFC vaccine. For Meaningful Use reporting, a
new table that contains VFC codes has been created. New codes and descriptions may be added
to the table if necessary. TruBridge has preloaded the eight existing codes. 

In UX, select Tables > Clinical > VFC Status Table

VFC Status Table
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10.6 Standard Site Table

The Standard Site table is used to maintain a list of HL7 site codes. The purpose of this table is to
standardize the user-defined codes entered in the Nursing Site Options table. These codes will
then be transmitted to the designated immunization registry. 

In UX, select Tables > Clinical  > Standard Site Table

Standard Site Table

Select  New to enter a new site code, or select an existing code from the list and select

Edit.
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In UX, select Tables > Clinical  > Standard Site Table > Select  Code

Standard Site Table

· Code: Enter the HL7 site code. This may be up to six characters in length.

· Description: Enter the description of the site code. This may be up to 30 characters in length.

NOTE: The table comes pre-populated with a substantial list of codes, but the option to add new
codes is available.

The following options are available on the action bar at the bottom of the screen:

· Print: Displays the table settings in Adobe

· Delete:Deletes the table settings

· Save: Saves changes made to the table settings

· Refresh: Allows changes to show immediately in the table

Select Back Arrow to return to the previous screen.
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10.7 Standard Route Codes

The Standard Route Codes Table is preloaded with standardized HL7 route codes to be
transmitted to immunization registries. The table contains the existing list of HL7 route codes and
their 20 character description.The standard route code is cross-referenced to the facility-specific
route via the Department Specific (traditional) Route Table.

In UX, select Tables > Clinical  > Standard Route Table

Standard Route Codes

10.8 Opioid Treatment Types

The Opioid Treatment Type field is needed to explain the reason for an opioid prescription. With
the Electronic Controlled Substance Report update, the Opioid Treatment Types table is a list that's
used during Pharmacy Order Entry, if applicable. The table shows as a drop-down option on the
RX Information page of Pharmacy Order Entry. The entries can save up to 100 characters.  

NOTE: See the Pharmacy User Guide for more information on Order Entry/RX Information.

In UX, select Tables > Clinical  > Opioid Treatment Types

https://userareas.cpsi.com/userareas/files/user_guides/Pharmacy.pdf
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