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Chapter 1 Introduction

1.1 Attestation Disclaimer

Promoting Interoperability attestation confirms the use of a certified Electronic Health Record
(EHR) to regulatory standards over a specified period of time. TruBridge Promoting Interoperability
certified products, recommended processes, and supporting documentation are based on
TruBridge’s interpretation of the Promoting Interoperability regulations, technical specifications, and
vendor specifications provided by CMS, ONC, and NIST. Each client is solely responsible for its
attestation being a complete and accurate reflection of its EHR use during the attestation period
and that any records needed to defend the attestation in an audit are maintained. With the
exception of vendor documentation that may be required in support of a client’s attestation,
TruBridge bears no responsibility for attestation information submitted by the client.
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Chapter 2 Overview

Future Orders is an option within the Order Entry application that may be used for multiple stay
types to create orders for a patient for a future visit in real-time. This could range from ordering
individual tests for the patient to creating Admit orders for a new visit/procedure.
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Chapter 3 Future Order Entry

3.1 Overview

The Future Orders option allows future orders to be created for a patient so that they may be
released by the selected facility. The correct Behavior Controls must be granted to the users's
login/role.

Select Web Client > System Administration > Select Login/Role > Behavior Controls > Add >
select Future Order application controls

Behavior Controls

3.2 Future Order Entry

The process of entering Future Orders is the same between different clinical roles. The options
available from the List Type will be the same as traditional Order Entry, including Departments,
Order Sets, Order Lists, and Physicians (for provider specific Order Lists).

To access Future Order Entry, first access the patient's chart and select the Order Entry
application. The Future Orders option will appear on the action bar. 
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Select Web Client > Whiteboard List > Select Patient > Order Entry > Future Orders

Order Entry

Selecting Future Orders will take the user to the Facility selection screen if the user's login has
access to more than one facility. Once the facility is selected, it will launch into the Patient
Registration screen, which will display the patient's Name, Gender, Birth Date, Social Security #,
and the Provider name. Notes may be added, if desired. Select Next to confirm the information and
to enter the Future Order Entry screen.

Select Web Client > Whiteboard List > Select Patient > Order Entry > Future Orders > Select
Facility > Next
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Order Entry - Patient Registration

List Type and Department options may be used to search for nursing, ancillary, and pharmacy
orders. Use the Search Orders field to locate the items to be ordered and select them to be added
to the Pending Orders queue.

The Set Start/Schedule Date option may be used to enter a specific date for the orders to be
performed in the future. The Pending Orders field will reflect the scheduled time and date in the
description of the item. (NOTE: When there is already a Set Start/Schedule Date added, the Set
Start/Schedule Date button is relabeled Reset Start/Schedule Date.)

Future Order Entry
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Select Web Client > Whiteboard List > Select Patient > Order Entry > Future Orders > Future
Order Entry > Set Start/Schedule Date

When a Set/Start Schedule Date is set, all orders placed into pending orders will have the same
Start Date/Time. (Selecting the Reset Start/Schedule Date option will reset the selected
schedule.)

When finished setting the schedule, select Update.

Set Start/Schedule Date

Creating Future Orders

Nursing orders are available to order if the Future Orders application is set to version 6. If the List
Type is set to Departments, selecting Nursing will allow the Nursing Category selection drop-
down list to appear. Select the Category and then select the Order to add it to Pending Orders. The
Nursing Order Edit screen may be addressed from the Future Order Entry screen under Pending
Orders, or from the Pending Future Order Review screen.

Select Web Client > Whiteboard List > Select Patient > Order Entry > Future Orders > Future
Order Entry > Departments > Nursing > Category

Future Order Entry
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The Nursing Order Edit screen may be edited by selecting the item from under the Pending Orders,
or from the Pending Future Order Review screen. To edit the order, type into the Description
field(s) until it has been completed. Notice the Nursing Category displays the Ordering Physician,
the Recurrence (if it has been selected), the Start Date/Time (which may be edited), and the Stop
Date/Time (which may be entered). The Expiration Date field will default to a year from the date on
which the order is being placed, but may be changed. The Order Reason field is red, indicating the
field is required and must be addressed. This may be addressed at the time of placing the orders
or prior to Signing/Updating the orders from the Review screen. This will be discussed later in this
user guide. Select Update on the Nursing Order Edit screen once the item has been addressed. 

Any orders entered for Code Status, Isolation, or Physician Admit Reason will follow the typical
Order Entry workflow where the Demographics for the future visit will be updated with the entered
information once the orders have been released.

Select Web Client > Whiteboard List > Select Patient > Order Entry > Future Orders > Future
Order Entry > Departments > Nursing > select  Category > Select Order > Nursing Order Edit

Nursing Order Edit

· Future Ancillary Orders may be selected from the specific Department search or by the All
search.

· The Ancillary Order Edit screen may be edited by selecting the item from under Pending Orders
or from the Pending Future Order Review screen. 

· Select Update on the Ancillary Order Edit screen once the item has been addressed. 

Select Web Client > Whiteboard List > Select Patient > Order Entry > Future Orders > Future
Order Entry
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Future Order Edit

Pharmacy orders are available to order if the Future Orders application is set to version 6. If the List
Type is set to Departments, selecting Pharmacy will narrow down the search options to Non-IV,
IV, Diabetic Record, and Non-Formulary. PCAs will not be available for Future Order Entry.

Select Web Client > Whiteboard List > Select Patient > Order Entry > Future Orders > Future
Order Entry > Pharmacy > Search Orders

Future Order Entry
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Pharmacy orders may then be edited, if selected. Some information may need to be changed, such
as the default frequency, depending on the nature of the patient's visit. For a one-time medication
order, select the X1 frequency. If it is for an inpatient stay, keep the default frequency, if desired.
(NOTE: If the Pharmacy Control table switch "Only Allow Predefined Routes in OE" has been
checked, the Route look-up will not be available and the user must choose from the predefined
frequencies for the selected medication.)

Select Update on the Medication Order Edit screen once the item has been addressed. 

Select Web Client > Whiteboard List > Select Patient > Order Entry > Future Orders > Future
Order Entry > Departments > Pharmacy > select Pharmacy Item > Edit

Non-IV Medication Order Edit
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Select Web Client > Whiteboard List > Select Patient > Order Entry > Future Orders > Future
Order Entry > Departments > Pharmacy > select Diabetic Record Item > Edit

Non-IV Medication Order Edit
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3.3 Pending Future Order Review

The Pending Future Order Review screen may be accessed by selecting Review from the action
bar on the Future Order Entry screen. The screen will launch with each pending order displayed
and any icons (Clinical Monitoring icon, Required Information icon), the item description, the Start
Date/Time, Order Type, and Ordering Physician. The Order Reason(s) will display underneath the
description, if it has been addressed (see below).

Select Web Client > Whiteboard List > Select Patient > Order Entry > Future Orders > Future
Order Entry > Review

Pending Future Order Review

Action Bar options include:
· Sign: Prompts the user to address all required information and Clinical Monitoring prior to

prompting for the passphrase.
· Add Orders: Returns to the Future Order Entry screen.

· Edit: Accesses the Edit screen for any selected item(s).

· Edit Required: If selected when the screen is initially accessed, this will launch the Order Edit
screen(s) for all pending orders that have any required information fields (Order Entry
questions, an underscore in a nursing order, Order Reason Required is turned on in System
Administration, etc.). It will create a queue and save each order and open the next in the
sequence to be edited.

· Remove: Deletes any selected pending orders.

· Clear All: Deletes ALL pending orders.

· Recurrence: Allows a recurrence to be set on multiple items at the same time. Selecting this
option opens the Recurrence Options screen (more information below).

· Change Start/Schedule Date: Opens the same screen as the Set Start/Schedule date to set
selected items to a specific date and time.
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· Address Clinical Monitoring: This may be manually selected to view Clinical Monitoring,
which is a required step before signing. Required Clinical Monitoring Overrides may be
addressed.

· Change Expiration Date: The expiration date will default to one year from the current
date/time the order is being placed. 

· Order Reason: The description, ICD-10, and SNOMED code to show the reason for the order.

The Order Reason Behavior Controls may be set to Required in System Administration for
Ancillary, Pharmacy, and Nursing orders. The Order Reason may be entered as the same reason
on multiple/all orders if they are multi-selected from Pending Orders and then Order Reason is
selected from the action bar. If it is set to required, the Required Information icon will appear to the
left of the order item description. Once the Order Reason has been addressed, the Required
Information icon will no longer appear. All Required Information must be addressed prior to signing
orders.

The Future Order Reasons List will open to "Favorites" when Order Reason is selected. Much like
other areas of the system, such as Problem List, Health History, etc., the user's Favorites with the
Description, ICD-10 code, and SNOMED code will display. Each procedure (order) that was
selected for Order Reason will display at the top of the screen. The user may choose by the
Description, ICD10, SNOMED, or Problem List, which will display any problems that have already
been entered on the patient's Problem List.

The Add to Favorites option is available to add any new descriptions to the Favorites list for the
user. From the Reason/Diagnosis lookup List, double-click the description or single-click and select
Add to Pending to add the description to the Selected Future Order Reasons/Diagnosis area.
Select as many reasons as needed and then select Update. 

Select Web Client > Whiteboard List > Select Patient > Order Entry > Future Orders > Future
Order Entry > Select pending orders > Order Reason(s) > Search and Select Reason(s) > Update

Future Order Reasons List
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The Order Reason may also be entered for each order separately in the order edit screens or by
multi-selecting items from the Review (Pending Future Order Review) screen and selecting Order
Reason from the action bar. The selected reason(s) description and codes will appear on the
Pending Future Order Review screen beneath the item description.

The Recurrence option allows the selected items to be set to recur on a specified basis.
Recurrence Options and Range of Recurrence may be addressed. 

The Recurrence Pattern has multiple options with free-text fields to enter a "set number" for the
frequency of the recurrence:
· Daily - Every ___ day(s) to schedule the item to recur every "set number" of days or Every

weekday for an order that needs to be performed on a daily basis.

· Weekly - Recur every ___ week(s) on to schedule the item to recur every "set number" of
weeks and selecting the day(s) of the week on which the item should recur.

· Monthly - Day ___ of every ___ month(s) to schedule the item to recur every "set number" of
days and month(s). The other option is to select the drop-down for first, second, third, fourth, last,
then the drop-down for day, weekday, weekend day, Sunday, Monday, Tuesday, Wednesday,
Thursday, Friday, Saturday, of every ___ month(s) with the "set number" of months.

Range of Recurrence must have a Start date and either an End after ___ occurrences or End by
date.

Select Chart > Order Entry > Future Orders > Future Order Entry > Review > select Pending
Orders > Recurrence

Recurrence Options
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Once a recurrence has been set for orders, it will display the details of the recurrence on the
Pending Future Order Review screen.

Select Select Patient > Order Entry > Future Orders > Future Order Entry > Review

Pending Future Order Review

Prior to Signing (as a provider) or Updating (as a nurse/employee), finish addressing any required
information. Select Sign or Update once complete. 

· Sign: Providers will be prompted to enter their passphrase (and select a co-signing provider, if
required). 

· Update: Orders will be sent to the Ordering Physician's Tasks Screen Future Orders folder for
cosignature.
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Select Web Client > Whiteboard List > Select Patient > Order Entry > Future Orders > Future
Order Entry > Review > Sign or Update

Pending Future Order Review

Select Web Client > Whiteboard List > Select Patient > Order Entry > Future Orders > Future
Order Entry > Review > Sign

Enter Passphrase

To review or release orders manually after being placed, select Order Chronology. The Status
column displays Pending Future orders. The ability to release orders will depend upon the behavior
controls that have been granted for the login. Future Orders may be modified from Order
Chronology prior to the order being signed or released. Any part of the order may be modified with
the exception of the actual order item. If the Future Order has been signed or released, the ability to
modify the order will not be available.
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Select Web Client > Whiteboard List > Select Patient > Order Chronology

Order Chronology

· Select a Pending Future Order to view the detail, which will display information including the
Order Reason and the Originating Account number from which the Future Orders were placed.
The Order Reason option is available on the action bar if the Order Reason needs to be
changed or if additional reasons need to be added.

· Once the provider has signed the order, the Sign Date/Time/Physician will populate the
information in the Future Order Detail screen.

· Once the Future Order has been released, it will become an Active Order and will display the
standard Order Detail screen. The Future Order Detail screen may be accessed by selecting the
Future Order Hx button on the action bar of the Order Detail screen.
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Select Web Client > Whiteboard List > Select Patient > Order Chronology > select Pending
Future order

Future Order Detail
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Chapter 4 Releasing Future Orders

4.1 Overview

There are multiple ways to release Future Orders, depending upon the access of the user role. For
the provider's ability to sign Unreleased/Unsigned Future Orders, please see the Electronic
Signature User Guide.

4.2 Unreleased Future Orders Screen

Unreleased Future Orders may be released from the patient chart by accessing the Verify Orders
screen and then selecting the Future Orders option. The option will be available only if there are
Future Orders that have been entered on the patient.

The following options are available on the Action Bar.

· Back Arrow: Return to Verify Orders screen.

· Release Selected Orders: Select to release selected orders.

· Cancel: Select to cancel selected orders.

· View: This will be enabled if an order is selected and will launch the Future Order Detail screen
for the order.

· Refresh: Updates the screen with the most current information.

The screen will display filters (check boxes) for each order type: Pharmacy, Nursing, and
Ancillary.

· Start Date Range: Enter a Start Date and End Date to narrow search results, if desired.

· Search: Search for an order by the Description or Order Reason (in the drop-down box).

The screen will display the following columns from left to right:

· Start Date/Time: Populates the order start date/time.

· Order Date/Time: Populates the date/time the order was entered.

· Description: Populates with the order item description.

· Order Reason: Populates the Order Reason entered on the Future Order.

· Ordering Provider: Populates the provider listed on the order.

· Department: Populates the order department (same department listed for the order in Order
Chron).

· Expiration Date: Populates the order expiration date.

· Additional Info: Populates the name of the Order Set or Order List from which the order was
placed.

https://userareas.cpsi.com/userareas/files/user_guides/Electronic_Signature_Web_Client.pdf
https://userareas.cpsi.com/userareas/files/user_guides/Electronic_Signature_Web_Client.pdf
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Select Web Client > Whiteboard List > Select Patient > Verify Orders > Future Orders

Unreleased Future Orders



Releasing Future Orders 20

© 2024 TruBridge

Select the items by choosing the item check box individually, or select all future orders by selecting
the check box on the header line. Then select Release Selected Orders.

Select Web Client > Whiteboard List > Select Patient > Verify Orders > Future Orders

Unreleased Future Orders
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4.3 Releasing Future Orders from Profile

Accessing the patient profile search from the System Menu screen and searching for the patient
will bring up a list of matching patient name(s). Once the patient name is found, double-click on the
name to access the AR - Person Profile screen. Future Orders will be available at the bottom.

Select Web Client > System Menu > Hospital Base Menu > Profile Listing > Search patient name
> Select Patient Profile

Accounts Receivable - Person Profile
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Search the Unreleased Future Orders screen and select the order(s) to release. Department check
boxes are available to narrow or expand the view for Pharmacy, Ancillary, and Nursing Order types.
A Start Date Range option is available to narrow down the date range. A Search box is available to
search by Description or Order Reason. Select the orders to be released for the visit by selecting
the check box to the left and selecting Release Selected Orders. To release ALL Future Orders
for the patient visit, select the check box in the header line and select Release Selected Orders.

Select Web Client > System Menu > Hospital Base Menu > Profile Listing > Search patient name
> Select Patient Profile > Future Orders

Unreleased Future Orders
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4.4 Releasing Future Orders from Department Patient Functions

Ancillary and Pharmacy departments can release any Future Order types as long as the user/role
is set up with the Behavior Control "Release All Future Order Types" in System Administration. If
the Behavior Control is not enabled, the user will only be able to release Future Orders from their
own issuing department.

To release Future Orders from the Census screen, from the Hospital Base Menu, select Master
Selection > Enter Patient Account number > Select Future Orders:

Select System Menu >  Hospital Base Menu > Access Department # > Enter Patient Account
Number > Future Orders

Patient Functions
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Once the Future Orders have been accessed, a screen with all future orders scheduled for that
patient (in the selected department) will appear. To release an order, select each item from the list
and then select Release Selected Orders. The orders will appear by item description and then by
the Scheduled Date. Select the orders to be released for the visit by selecting the check box to the
left and selecting Release Selected Orders.

Select System Menu > Hospital Base Menu > Access Department # > Enter Patient Account
Number > Future Orders

Future Orders
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The Order Review options may be selected from the Patient Functions menu.The ancillary
department employee will have access to perform maintenance on the released orders. 

Select System Menu > Hospital Base Menu > Access Department # > Enter Patient Account
Number > Current Orders

Laboratory - Order Review

4.5 Provider Signature of Future Orders

If nursing or other staff has placed Future Orders for a provider, the provider will be able to see
these orders in their Future Orders folder from the Tasks screen. Accessing Future Orders and
selecting the Unsigned radio button will display all Future Orders that are awaiting the provider's
Electronic Signature. Unreleased will display Future Orders that have not yet been released from
the Unreleased Future Orders screen during registration or by the order entry department. Once
the provider has signed the order, the Date/Time/Physician will populate to the Future Order Detail
screen. The Recurrence option should only be available for selected ancillary and nursing orders.

Select Web Client > Tasks > Future Orders folder > Sign Selected Orders
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Tasks - Future Orders



Future Orders27

© 2024 TruBridge

Chapter 5 Reports

5.1 Overview

There are several Report Dashboard reports specifically for Future Orders.

5.2 Unreleased Future Orders Report

The Unreleased Future Orders Report will display Unreleased Future Orders by the entered search
parameters. These may be run for a specific patient account (on which the Future Orders were
placed), or for All patients by leaving the Patient Account field blank. 

Select Web Client > Report Dashboard > Unreleased Future Orders > Run

Unreleased Future Orders

Select the parameters you want to use to run the report:

· Performing Facility

· Order Type: Search by All or specific Ancillary, Pharmacy, or Nursing Orders

· Patient Account: Free text field, 8 characters

· Physician Number: Free text field, 6 characters

· Order Date Range: Manual selection or select a date range

· Schedule Date Range: Manual selection or select a date range

· OE Init: Initials of the Order Entry employee

· Include Expired Orders

Once you have selected the parameters, select Run Report to generate the report.
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Unreleased Future Orders Report

The report will display by the Patient Name, grouping together all Future Orders based upon what
has been entered for each Profile number.
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5.3 Released Future Orders Report

The Released Future Orders Report will show Released Future Orders by the entered search
parameters. These can be run for a specific patient account (on which the Future Orders were
placed) or be run for All patients by leaving the Patient Account field blank. 

Select Web Client > Report Dashboard > Released Future Orders > Run

Released Future Orders

Select the parameters you want to use to run the report:

· Performing Facility

· Order Type: Search by All or specific Ancillary, Pharmacy, or Nursing Orders

· Item Number: Search by a specific Item Number for a Pharmacy or Ancillary Order from the
Performing Facility's Item Master

· Patient Account: Free text field, 8 characters

· Profile Number

· Physician Number: Free text field, 6 characters

· Released Date Range: Manual selection or select a date range

· Schedule Date Range: Manual selection or select a date range

· Ordering Facility: Facility Number (if ordered from a different facility than the Performing Facility)

Once you have selected the parameters, select Run Report to generate the report.
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Released Future Orders Report
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