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Chapter 1 Introduction

1.1  Attestation Disclaimer

Promoting Interoperability Program attestation confirms the use of a certified Electronic Health
Record (EHR) to regulatory standards over a specified period of time. The TruBridge Promoting
Interoperability Program certified products, recommended processes and supporting documentation
are based on TruBridge’s interpretation of the Promoting Interoperability Program regulations,
technical specifications and vendor specifications provided by CMS, ONC and NIST. Each client is
solely responsible for its attestation being a complete and accurate reflection of its EHR use during
the attestation period and that any records needed to defend the attestation in an audit are
maintained. With the exception of vendor documentation that may be required in support of a client’s
attestation, TruBridge bears no responsibility for attestation information submitted by the client.

1.2 What's New

This section introduces the new features and improvements for Communication Center. A brief
summary of each enhancement is given referencing its particular location if applicable.

© 2026 TruBridge Communication Center



Chapter 2 Overview

The Communication Center is comprised of components which gives users the ability to send and
receive faxes, as well as internal mail communications, all within the TruBridge EHR software.

NOTE: Adoption of the Web Client is requisite to using the Communication Center.

© 2026 TruBridge Communication Center
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Chapter 3 Security for Communication Center

3.1 Applications

Communication Center is a purchased application and must be turned on by TruBridge prior to
usage. The following Application permissions may be assigned to Users of the Communication

Center.
1. From System Administration, select the desired login .
2. Select Applications.
3. Select New.
4. From Step 1: Select Application Code.
5. From Step 2: Select Allow.
6. From Step 3: Select Application Code and select Add. Next choose the following applications:
e Communication Center - Configuration.
This permission allows the user access to the configuration area of the
Communication Center. This is recommended for the facility System Administrator.
e Communication Center - Faxing
This permission allows the user the ability to send and receive Faxes within the
Communication Center.
e Communication Center - Messaging
This permission allows the user the ability to send and receive Internal Mail within the
Communication Center.
7. Select Insert. Then select the back arrow to access the rule builder screen.
8. Select Save and enter a rule title then select OK to save the rule.

NOTE: Giving a user the Communication Center - Faxing or Communication Center - Messaging

permission will automatically add that user to the Address Book.

© 2026 TruBridge Communication Center



Accessing Communication Center 9

Chapter 4 Accessing Communication Center

Communication Center may be accessed in either of two ways:

e Select the Bell Icon
faxes, and secure texts.

¢ Select Mailbox or Faxing from the Navigation Panel.

in the Action Bar. This will display the most recent incoming mail,

Select Web Client

Chars
TruBridge  whiteboard List

Tasks PDF SelectAll @ Refresh

Rounding List
@ Whitehoard List

& (D outpatients  (J Emergencypatients (] caspatient () Inpatients () Observations
&  SearchbyName .

? @ wMyratiens (O Mypractice (D watchtist (0P (O Dr.Green
&  SearchbyNursing % (O acuteCarepharmacy () HuntersDept () George Test
&  SearchbyPhysician m l [ Dl - [ nl sort: [Name v | © ascending O Descending
&  Medication Verification

MORGAN JOE 48years /M 12/26/1975 MOROS13 &

&  Temporary Registration

Trubridge EHR Version 2L

[@ TrackingBoard
%

JENNIFER KATHERINE RICE (Attending), DEXTER MORGAN MD (Secondary), Trubridge EHR Version 21 (Primary) 1P/ MED SURGICAL / TEST
Import from Inbox

£
<  Faing
on21 RSBOL
) Mailbox - B ) R craT c
o ttending), Trubridge EHR Version 21 (Secondary), Trubridge EHR Version 21 (Primary), ALBERTS EKATERINA | MD (Provider Of Care) 1P HOME HEALTH

MORGAN MATT  72years/F 05/26/1952 20000022
Trubridge EHR Version 2L

o Trubridge EHR Version 21 (Attending) O/P / MED SURGICAL

MORRISRANDY S 52years/M 06/28/1972
Trubridge EHR Version 2L

s
03/19/20

Trubridge EHR Version 21 (Attending) O/P /| HOMEHEALTH / CLINIC

MORTENSEN MICHELLE 51years/F 03/18/1973
Trubridge EHR Version 2L

Trubridge EHR Version 21 (Attending)

O/P / HOMEHEALTH | PEDIATRICS l

Accessing Communication Center
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Chapter 5 Faxing

5.1 Required Setup

A profile with Faxage must be maintained to use the Faxing component of Communication Center.
Please see the document "Faxage Account Setup Process" for more information on setting up an
account. This document can be found on the Communication Center page on TruLearn.

Fax Number Setup

Select the Configure Icon o to open the Fax Manager. The Faxage Account information must
be placed in the Fax Manager Information screen. NOTE: The Application permission for
Communication Center - Configuration must be granted for access to the Configuration area.

Select Web Client > Configuration | con > Fax Manager

O | B setings x |+ - 8 x
<« C @ () https;//12102.cpsi.com/?facid=18top=launch_charts_usher/whiteboard-group/linus_config A ¥ = s

@ Webtx € CPSQ 3% Confluznce [ ROS server

Fax Account Information

Username *

12100

e & H ©

Company Code *

Search by Physician Document Category 0274

6 6

Medication Verification
Company Password *
&  Temporary Registration @
@  Tracking Board
% Importfrom Inbox
©  Faing

) Mailbox Fax Numbers

§  secureText pe:

ption

ospital

Fax Cover Pages

Name Actions

Secure Texting Account Information

Fax Manager

The fax numbers which have been added from Faxage will be visible once credentials have been
confirmed. If you would like to add a new number to your Faxage account without having to login to

-+

Faxage, you can select the Plus Signicon to choose your number. Note: Please refer to

© 2026 TruBridge Communication Center
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Faxing 11

your Faxage account's pricing rates as adding a new number here is subject to a monthly
fee.

The same steps as demonstrated below can be used to edit an existing fax number by selecting the
Edit Icon instead of the Plus Sign. These steps are demonstrated at the end of this chapter.

Select Web Client > Configuration Icon > Fax Manager > Plus Sign

Fax Account Information

Fax Manager

Username *
Text

12100

Company Code *

Company Password *

Fax Numbers
Description Number Actions
hospital 989) 607-3712 =z
clinic 989) 607-4117 =z

Plus Sign Icon

The default for the Access Control is "Nobody". This may be changed by selecting the Dropdown
menu in the Access Control area.

Select Web Client > Configuration Icon > Fax Manager > Plus Sign

&

ﬂ Charts | Settings x |+ -

/]\
[m)

C & https://test.thrivepatientportal.com/falc2018-linus/?facid=280p=launch_charts_usher/whiteboard-group/linus_config e 1=

Charts

B THRIVE ~

Settings

Fax Mz

Al Add New Number
Communication Center
Fax Manager Faxag Description
Secure Text
Acti
Document Manager Userna —lnns
Document Type i Choose Area Code En"
inus
Document Category - =
Compa En"
‘ 5027 L]
Compa

~— Access Control Manage Groups

Allow the following to view and send faxes with this number:

Nobody -

Access Control

© 2026 TruBridge Communication Center
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Select Web Client > Configuration Icon > Fax Manager > Plus Sign

B charts | Settings x |+ =
& C @] https://test.thrivepatientportal.com/falc2018-linus/?facid =2&op=launch_charts_usher/whiteboard-group/linus_config 78 o= :

E THRIVE v

Charts
Settings

Fax Mz

Al Add New Number
Communication Center
FaxManager Faxag Description
Secure Text
Document Manager Userna L
Document Type inus Choose Area Code =
Document Category v =
Compa En"
‘ 5027: =
Compa
‘ """" Everybody
] Nobody
E Choose...
Nobody -

Access Control Dropdown

Other options will allow "Everybody" to view and send faxes from the designated fax number, or a
specific "Group" may be set up and assigned the ability to view and send faxes from the designated
number.

The directions for creating a group will now be shown:

Select Manage Groups from the Edit Screen.

Select Web Client > Configuration Icon > Fax Manager > Plus Sign > Manage Groups

© 2026 TruBridge Communication Center



Faxing 13

B B Charts | Settings x |+ - X

< @] () https://test.thrivepatientportal.com/falc2018-linus/?facid=28op=launch_charts_usher/whiteboard-group/linus_config 7 = 53

Fax Mz

Applications Add New Number

Communication Center

Fax Manager inti
14 Faxag Description

Secure Text

Document Manager Userna

5 Choose Area Code
linus ‘7

Document Type

Document Category -

Compa

5027:
E Access Controll Manage Groups

Savd

Allow the following to view and send faxes with this number:

‘ Nobody v

=3

Manage Groups

Enter the name of the group and select the Plus (+) sign.

Select Web Client > Configuration | con > Fax Manager > Plus Sign > Manage Groups

() Charts | Settings x [+ - X
< C ) https://test.thrivepatientportal.com/falc2018-linus/?facid=2&op=launch_charts_usher/whiteboard-group/linus_config Y6 1= @

Search ﬂ ‘ Dietary Group l' ]

D Security Group v

O re

Showing 1 -1 of 1 Total

Create a Group
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Select the check box beside the group name. From this screen users may be added to the group by
entering their name in the Add User box.

Select Web Client > Configuration | con > Fax Manager > Plus Sign > Manage Groups

B B Charts | settings x |+ - X
& C & https://test.thrivepatientportal.com/falc2018-linus/?facid=2&op=launch_charts_usher/whiteboard-group/linus_config 78 o= 8

Search n ‘ X Close ‘ Delete Group

= Security Group Name

[ Dietary Group

‘ Dietary Group

-
Add User

Showingl—ZOfZTotal‘ <« nn » ‘

Add User

A saved fax number may be edited by selecting the Edit Icon z from the Fax numbers list.

Select Web Client > Configuration Icon > Fax Manager > Edit I con

© 2026 TruBridge Communication Center
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B Charts | Settings x |+

&~ C &) https://test.thrivepatientportal.com/falc2018-linus/?facid=2&op=launch_charts_usher/whiteboard-group/linus_config

Charts
Settings

K THRIVE v

Fax Manager

Applications
Communication Center

Fax Manager

Faxage Account Information Fax Numbers
Secure Text
Description
Document Manager Username * P
Document Type . Rural Health
linus
Document Category Clinic Teleheath
Company Code * Main
50274 CPSI Hospital

Company Password *

Number

(201) 458-7789
(202) 464-5162
(989) 607-3712

(989) 607-4117

Actions
=
=z
=z

Edit anumber

From here, the Description and Access Control may be edited as demonstrated earlier in this

section.

Select Web Client > Configuration Icon > Fax Manager > Edit I con

B Charts| Settings x | +

&« C 8] https://test.thrivepatientportal.com/falc2018-linus/?facid=2&op=launch_charts_usher/whiteboard-group/linus_config

K THRIVE ¥

Settings

Fax Manager

Applications
Communication Center .
RECEEGT - Edit Number
Secure Text
Description
Document Manager Userna
Document Type ‘ — Rural Health
Document Category
Compa
‘ 5027+
Compa

" Access Control Manage Groups

Allow the following to view and send faxes with this number:

Everybody

Actions

=

rg

4

=

|
[m)

s = @

(D)

Edit a Number

© 2026 TruBridge
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Fax Cover Page

A Fax Cover Page may be built and assigned to your outgoing faxes. To build a new Fax Cover

+ E"

Page, Select the icon. An existing cover page may be Edited by selecting the icon or
X

deleted by selecting the icon.

Select Web Client > Configuration | con >_Fax Manager

O B Setngs x |+ - 5
< S A () hitps//12101.cpsi.com/faci

@ Webtx € CPSIQ 3% Confluence [ RDS server

12100 Clinic 4117

Fax Cover Pages

Name Actions

Document Category

g g

i 8

8 ®
X X X X X X

&

Test Format For Cover Page

Secure Texting Account Information

Message API Key *

UserManagement API Key =

Fax Cover Pages

A customized Header, Body, and Footer may be added to the cover page by selecting the desired
tab. When the cover page is completed, select the Save button.

Select Web Client > Configuration | con >_Fax Manager

© 2026 TruBridge Communication Center
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O B setings x|+
< C @ () https://12101.cpsi.com/?facid=2&op=launch_charts_usher/whiteb
@ Webtx € CPsIa 3¢ Confluence [ RDS sewver

_config

BHRVE v SuE

Applications

Communication Center

Fax umbers

SRIEIER Description Number

Actions
Document Manager
Evident Hospital 3712 (989) 607-3712 =
Document Type
Document Category 12100 Clinic 4117 (989) 607-4117 ]

Edit Cover Page

Fax Cover Pages +

Name Family Pracice x Actions
BB Test x
BBtes2

Normal  $ | SansSerif % U s x. x* A%
Clinical History Doc orma " B I 2

; g CPsi Family Practice Clinic
Family Practice
251-555-1846 | 2846 CPS Lane, Mobile AL 36688

Phantom Fax

8§ § 8 8 8 ®
X X X x X

Test Format For Cover Page
Cancel

Secure Texting Account Information

Message API Key *

GroupiD *

Document Type Setup

Site-specific dropdown menus for Document Type and Document Category will be created in the
Configuration area as well.

To add a Document Type, select the Create Button.

Select Web Client > Configuration I con > Document Type > Create Button

Bl charts | Settings x  + =
& C © https://test.thrivepatientportal.com/falc2018-linus/?facid=28:0p=launch_charts_usher/whiteboard-group/linus_config 8 1= e

B THRIVE + g

Settings

Document Type
Applications

Communication Center
Fax Ma
axManager Document Types
Secure Text

Document Manager D Show Deleted
Document Type

Description Loinc Actions
Document Category
Communication Document 56444-3 Z X
Discharge Summary 11490-0 =z %
H&P 341172 Z x
Patient Summary 60591-5 Z X%
Referral Note 571331 Z X

© 2026 TruBridge Communication Center
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Create Document

A description and a LOINC code may be added. Recently added functionality allows a default
Clinical History Category to be designated for the Note Type (although this can be changed when the
communication is saved).

Select Save.

Select Web Client > Configuration | con > Document Type > Create Button

Document Types

Create Document Type

[J show Deleted

Description
Diagnostic Lab Report
Medical Records
Order

PHYSCIAL THERAPY
Physician Orders
Radiology
Respiratory

tax report

Document Categories

[J show Deleted

Description
Medical Records

Description

Knee Xray 4 views

Loinc (Search Must Be At Least 2 Characters)

30789-2 XRKnee 4 Views -

Clinical History Category

Al -

VA
Cardiopulmonary
Dietary
Documentation
EKG
Images
Lab

Medical Records

Nursing

Other

Create Document Type

From the Actions column, a Document Type may be edited
Document Type may be restored by selecting the Show Deleted Button and then the Restore icon

C

3 %

Create

1
g

x

o]

5] o]
X X X X X X X

o]

Actions
Z x

= v

or Deleted . A deleted

. Deleted Document Types will appear in the list with a red font.

Select Web Client > Configuration I con > Document Type > Create Button

© 2026 TruBridge
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Faxing 19

B Charts | Settings x | +
< @] ) https://test.thrivepatientportal.com/falc2018-linus/?facid=28&op=launch_charts_usher/whiteboard-group/linus_config 6 = 2

B THRIVE v Charts

Settings

Document Type
Applications

Communication Center
Fax Manager

Document Types
Secure Text

Document Manager Show Deleted
Document Type

Description Loinc Actions

Document Category

‘I Communication Document 56444-3
Discharge Summary 11490-0 Z X
He&P 341172 Z X
Patient Summary 605915 =z x
Referral Note 571331 Z x

Restoring a Document Type
Document Category Setup

Document Categories are set up in the same way as Document Types. Select Create to set up a
new Document Category, then give it a description and a LOINC code. Select Save.

Select Web Client > Configuration | con > Document Category > Create Button

B Charts | Settings x |+

< C ) https/test.thrivepatientportal.com/falc2018-linus/?facid=28&op=launch_charts_usher/whiteboard-group/linus_config % =

E THRIVE +

Document Category
Applications

Communication Center

peianded Document Categories

Secure Text

Document Manager She Create Document Category
Document Type

Descrip

Document Category

LabRe: Description zZ X
Patient | Operative Note zZ x
Radiolc zZ X

Loinc (Search Must Be At Least 2 Characters)

11504-8 Surgical operation note A4

Create Document Category

© 2026 TruBridge Communication Center
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@
From the Actions column, a Document Category may be edited or deleted X . A deleted
Document Category may be restored by selecting the Show Deleted Button and then the Restore

&

icon . Deleted Document Categories will appear in the list with a red font.

Select Web Client > Configuration | con > Document Category > Create Button

Bl charts | Settings x | + =
& C ] https://test.thrivepatientportal.com/falc2018-linus/?facid=28&op=launch_charts_usher/whiteboard-group/linus_config 78 = 34

Charts

Settings

E THRIVE v

Document Category
Applications
Communication Center

FaxManager Document Categories

Secure Text

Document Manager Show Deleted

Document Type

o t Cat Description Code Code System Actions
ocument Category I R
Patient Summary @ x
Radiology @ %

Deleted Document Category

5.2 Viewing a Fax

Incoming Faxes may be viewed in TruBridge EHR from the two following areas:
e The Bell Icon in the Action Bar.
e The Navigation Panel from the Charts contextual navigation.

NOTE: The Application permission for Communication Center - Faxing must be granted for
access to the Faxing component.

From the Bell Icon

By selecting the Bell Icon from the Action Bar, the user will be able to view the most recent
incoming faxes, internal mail messages, and secure texts. The number to the right of the icon

© 2026 TruBridge Communication Center



Faxing 21

indicates the number of unread faxes, messages, and secure texts. Select the Tray icon

<0

fax may be opened and viewed by selecting it.

to see faxes. The most recent 5 will display. The number beside the icon will display
the number of unread faxes. A blue dot to the left of the fax indicates an unread fax. Any displayed

Faxes to go to the Fax Inbox.

Select Web Client > Bell Icon

h_charts_ ip/launch_custom whiteboard

Crarts
Whiteboard List

Select Compose to create a new fax, or View All

B Crarts | Whiteboard List X
< C @ 12017.cpsicom/?facid=2&
THRIVE
Tasks
@  Whiteboard List
&  SearchbyName
&  searchbyNursing
& search by Physician
&  Medication Verffication
&  Temporary Registration
[@ TrackingBoard
& Importfrom Inbox
& Faxing

Mailbox

@ secureText

POF SelectAll @ Refresh @ openchart & @ Remove from Watch List [ Assign Hospitalist
a Outpatients. Emergency Patients. Inpatients Observations
3 My Patients My Practice Watch List
&£ Med Surg
e [ B Sort:  Name ~ @ Ascending

ANGELERIC 35years/M 11/01/1985
coma
EVIDENT HOSPITAL 0301

* THOMAS JERNIGAN (Attending), PARK PLACE SURGICAL HOSPITAL (Consulting Physician 1), PARK PLACE SURGICAL HOSPITAL (Watch List

BURTON FELIX 32years/M 06/24/1988
=3
EVIDENT HOSPITAL ADMOL

PARK PLACE SURGICAL HOSPITAL (Attending), BRYARS BEAU (Er Physician 1)

CPSIANNA 35years/F 01/01/1986
EVIDENT HOSPITAL sts

* PARK PLACE SURGICAL HOSPITAL (Attending)

CPSITEST 24years/M  04/05/1996
HYPERLIPIDEMIA NEC NOS
EVIDENT HOSPITAL 104-2

PARK PLACE SURGICAL HOSPITAL (Attending), PARK PLACE SURGICAL HOSPITAL (Other Consulting Physician), Brandon Wilson (Watch List)
DAVID CONTRACT MANAGEM 45 years/ F 06/01/1975
EVIDENT HOSPITAL 0141

PARK PLACE SURGICAL HOSPITAL (Attending), Brandon Wilson (Watch List)

DAVIS JAMES  32years/M 07/01/1988
EVIDENT HOSPITAL 0102

Descending

of =0

Evident Community Hospital

Evident Community Hospital
Evident Community Hospital
Evident Community Hospital

Evident Community Hospital

Compose

02/15/2021 07352
02/12/2021 08:32
02/11/202108:30
02/04/2021 07:54

02/03/2021 09:22

| View All Faxes I

04/04/2012 - 11/12/2013

MED SURGICAL / MEDICAL
=E0000727
02/08/2021 - 02/08/2021
1P/ MEDICALACUTE
270000386

06/08/2020

MED SURGICAL | BGTEST
357777

05/19/2011 - 01/01/2019
1P/ CLINIC

=358117

01/16/2013 - 09/21/2020
1P BGTEST

=CPSLIC

05/23/2012 - 12/14/2017

Total: 15

Bell Icon

Select Web Client > Bell Icon > Select Fax

© 2026 TruBridge

Communication Center



B Charts | Faxing X+ - x

€« C @ 12016.cpsicom/?facid=280p=launch_charts_usher%2Fwhiteboa pY62Flinus_fax8ifaxView= t8,page Number=18tpageSize=208isearch d=dba66842-fc48-decc-aefd-

® THRIVE

Tasks 4 Back to Inbox.

B o

Whiteboard List v
. Document Details

o

Search by Name
Sender: General Hospital
Recipient: (989) 607-3712

o

Search by Nursing

@

Search by Physician Date: 10/8/2020, 10:34:36 AM

From Evident 2016 1.989.607.3712 Thu Oct 8 15:33:44 2020 UTC Page 3 of 3

Medication Verification Document Assignment

Select Patient

© AllPages

o @

Temporary Registration

Tracking Board

¢ H

Faxing

Mailbox Documen t Name -

Document Type -

< 1of2a > »

Opened Fax

The selected Fax will open with the following screen options:

Fax View Screen options:

e Lefticon - This will take the user to the previous fax in the list for viewing.
¢ Right icon - This will take the use to the next fax in the list for viewing.

¢ Right Arrow - This will allow the user to send the fax as a mail attachment.

Document Details:
e This area includes details of the fax including the Sender, the number to which it was faxed, the
number of pages in the fax, and the date and time it was received.

Document Assignment:

e The fax may be attached to a patient profile or encounter. After you select the patient, an option to
choose an encounter will become available. Choosing an encounter is optional.

e Document Name: The Document may be given a user-generated name.

e Document Type: A Document Type may be assigned to the fax. These types are site-defined.
Please see the chapter on Department Type Setup

e Document Category: A Document Category may be assigned to the fax. These categories are
site-defined. Please see the chapter on Department Category Setup.

After the options for the fax have been chosen, the use may select to Delete the fax, Save the fax,
or Save & Next, which will save the fax and take the user to the next fax on the list. Selecting Delete
will send the fax to the Trash folder and will advance to the next item on the fax list.

© 2026 TruBridge Communication Center



Faxing 23

From the Navigation Panel

To view an incoming fax from the Navigation Panel, select Faxing.

Select Web Client > Faxing

B Charts | Whiteboard List X o+
< C @ 12016.cpsi.com/?facid=28iop=launch_charts_usher/whiteboard-group/launch_custom_whiteboard
Crares
i) THRIVE Whiteboard List
Tasks PDF % Load More Select All @ Refresh
@ Whiteboard List R
& | Outpatients Emergency Patients CBS patient
&  Search by Name $ My Patients My Practice Watch List pP
&  Search by Nursing & Acute Care Pharmacy Hunters Dept George Test
&  Search by Physician - 8
&  Medication Verification
i ceaieiat 43 years [F 01/31/1977
‘emporary Registration
“ poren feg EVIDENT HOSPITAL
[@  Tracking Board
o Hospital (Attending)
43 years [F 01/31/1977
Mailbox EVIDENT HOSPITAL
o
33years /M 09/14/1987
Sy tal (Attending), Jennifer Tidwell (Watch List)

af* Hospital (Attending)

EVIDENT HOSPITAL

o

ON WILLIAMSON 43 years /M 09/0

1/1977

Inpatients

Dr. Gree:

Sort:

Observations

n

Name v © Ascending

Descending

O/P / MEDSURG
=70

O/P / MEDSURG
220

O/P / OPLAB / LONG TERM CARE

220001501

IfP / OPLAB / TESTING AA

Total: 100 (MAX DISPLAY)

The Fax Inbox will display.

Select Web Client > Bell Icon

Navigation Panel
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B Crorts | Fong x o+ =
<« C & 12016.cpsicom/?fac gro &type=int * » O
B THRIVE
E]  Tasks FOLDERS From To Pages
@ Whiteboard List @ Inbox a General Hospital [ Southeast Hospital & 2
&  Search by Name a General Hospital & Southeast Hospital &
. ]
& Search by Nursing General Hospital [ Southeast Hospital & 2 1
& Search by Physician (989) 797-3551 © Southeast Hospital & 2 0
& Medication Verificati
% Medication Verlfcstion avalid Number &3 Southeast Hospital & 2 09/
& Te R strati
& emporyRegitaton General Hospital [ Southeast Hospital & 2 09/,
@ Tracking Board
General Hospital & Southeast Hospital & 3 o
4 Faxing
General Hospital & Southeast Hospital & 2 09/29/2020 20:16
Mailbox
General Hospital E Southeast Hospital & 2 09/29/2020 20:15
General Hospital & Southeast Hospital & 2
General Hospital E Southeast Hospital E 1
General Hospital & Southeast Hospital &
General Hospital E Southeast Hospital E
® [ General Hospital & Southeast Hospital &
General Hospital E Southeast Hospital E 2
General Hospital & Southeast Hospital & 1 09/,
General Hospital E Southeast Hospital E 9 09/,
General Hospital & Southeast Hospital & 6 09/24/2
(208) 576-6880 E Southeast Hospital E 2 o
General Hospital & Southeast Hospital & 1 09/23/2020 11:05
a < Showing 21 - 40 of 473 Total « < 20f24 > »
Fax Inbox

The Fax Inbox will display all incoming faxes in a list format. The column headings are:
e From - Displays the sender of the fax. If the name of the sender is not in the Address Book, the
sender's number will display instead. If the number is not currently in the Address book, select the

icon to the right of the number IEI to Add to a Contact or Create New Contact. A blue dot to
the left of From column indicates that the fax is unread.

To: Displays to whom the fax was sent.

Pages: Displays how many pages are in the fax.

Received: Displays a time and date stamp of when the fax was received.

The box with the 3 circles *® : Click on this box to Delete, Forward, or mark a fax as Unread.

There are 3 folders options to the left. They are:
¢ Inbox: Displays all incoming active faxes. The number to the right indicates unread faxes.

e Sent. Displays all outgoing or forwarded active faxes. The number to the right indicates faxes that
are unsent.

e Trash - Displays all faxes that have been deleted from the active lists.
To View a Fax:
Select the desired fax from any of the 3 folders.

Select Web Client > Faxing > Select Fax
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B Charts | Faring x4 - x

€« C @ 12016.psicom/?facid=28t0p=Iaunch_charts_usher%2Fwhiteboa pS62Flinus_f t8ipageNumber=18ipageSize= d d=dba66842-fcdB-decc-aefd-f2a200353406 r * O

B THRIVE

Tasks 4 Back to Inbox

Whiteboard List Y <[> e»
From Evident 2016 1.989.607.3712 Thu Oct & 15:33:44 2020 UTC Page 3 of 3 Aﬂxumem Details \

Search by Name

B

@

Sender: General Hospital
Recipient: (989) 607-3712
Pages: 3

Date: 10/8/2020, 10:34:36 AM

&

Search by Nursing

o

Search by Physician

Mediication Verification Document Assignment

Select Patient

O All Pages

PROCEDURE.. COMP MET PROFILE ORDER # 3280
ORDERED- COLLECTED- -REC'D. -RESULTED- VERIFIED
5161248 §IS61249 GIS161249 €IS161249 G116 1249

MEE  ME  JME  MEE  MEE

Temporary Registration

Tracking Board

¢ H 8 &

Faxing

2 Mailbox

Document Type +

&

Opened Fax

The selected Fax will open with the following screen options:

Fax View Screen options:

¢ Lefticon (<) - This will take the user to the previous fax in the list for viewing.
¢ Righticon (>) - This will take the use to the next fax in the list for viewing.

¢ Right Arrow - This will allow the user to send the fax as a mail attachment.

Document Details:
¢ This area includes details of the fax including the Sender, the number to which it was faxed, the
number of pages in the fax, and the date and time it was received.

Document Assignment:

e The fax may be attached to a patient profile encounter. After you select the patient, an option to
choose an encounter will become available. Choosing an encounter is optional.

¢ Document Name: The Document may be given a user-generated name.

e Document Type: A Document Type may be assigned to the fax. These types are site-defined.
Please see the chapter on Document Type Setup.

e Document Category: A Document Category may be assigned to the fax. These categories are
site-defined. Please see the chapter on Document Category Setup.

After the options for the fax have been chosen, the use may select to Delete the fax, Save the fax,
or Save & Next, which will save the fax and take the user to the next fax on the list. Selecting Delete
will send the fax to the Trash folder and will advance to the next item on the fax list.
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Attaching a Fax to a Patient

A fax can be attached to a patient on the profile level or to a specific patient encounter. Please
follow the steps below to attach a fax to a patient profile or specific encounter.

Select Web Client > Faxing > Select Fax > Document Assignment

& Backtonbox

B)E™]e)

Document Details
B wman EIY v Yo QDA -+ @l ]|elam Qle B 8

Sender: TRUBRIDGE HOSPITAL
B @sarzsozs From 1.989.607.4117 Fri Jul 24 13:48:01 2026 UTC Page 1 of 2 2 Recipient: (202) 464-5162
[ TRUBRIDGE HOSPITAL Pages: 2

Date: 7/24/2026, 8:48:36 AM
B @0 Status: Success

[ TRuBRIDGE HOSPITAL REEREE
[ TRUBRIDGE HOSPITAL. FACSIMILE COVER SHEET Document Assignment
[ TRUsRIDGE HOSPITAL —
Select patient )
TO....Candace Wilson ~—————
[ TRUBRIDGE HOSPITAL
DEPARTMENT:
[ TRUBRIDGE HOSFITAL R
FROM......: | A H 2 ‘
[ Trusmoce HosPITAL @ aupages O

DEPARTMENT: EVIDENT COMMUNITY HOSPITA

[ TRUBRIDGE HOSPITAL Document Name
DATE SENT: 7/24/26

[ TRuBRIDGE HOSPITAL l Enter document name

TIME SENT: 8:45

[ TRUSRIOGE HOSPITAL

Message/Comments : Document Type *
[B TRUBRIDGE HOSPITAL .
Community Report 072326 0845 072426 0844 Select Type -
« 1 o1
[« [>]>] [—

l Select Category v
Clinical History Category *
I Select Category -

Fax Viewer

From the Document Assignment area:
¢ Select the desired patient from the Select Patient button

Select Web Client > Faxing > Select Fax > Document Assignment > Select Encounter

ME EVIDENT, MARSHALL MRN: 58.5168186 DOB: 01/01/1970

Admission Date ¥

id-58TELCLIN 6/4/2024-N/A
ambulatory

id-58.N251044 6/3/2024-N/A
ambulatory

id-58.N250971 6/15/2023-N/A
ambulatory

id-58.N250882 6/13/2022-N/A
ambulatory

id-58.N250829 8/2/2021-N/A
pre-admission

id-58.N250798 5/12/2021-N/A
ambulatory

id-58.N250672 41242019-N/A Y

i 112001270 [« <[ ][> 7]
E=]

Select Encounter
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o After choosing the patient, the Select Encounter button will activate, allowing for the fax to be

attached to a specific encounter, if desired.
¢ Choose the pages to be attached.

e Document Name, Document Type, and Document Category are required fields in order to save
the fax. Document Type and Document Category are facility-defined. If the Document Type
selected has a default Clinical History Category, this will automatically pull into the Clinical History
Category dropdown box. This can be changed if desired. Please see the chapter on Document

Type Setup and Document Category Setup.

¢ After all selections have been made, the user may decide to Save, and Save and Next (which will

save the current fax and then take you to the next fax in the listing).

e Delete may be selected at any time to delete the fax, and to advance to the next item in the fax list.

Routing a Fax to a Provider Esign Queue

With the 22.03.01 system update, there will be the ability to route a document directly to a provider's

Esign queue. The system no longer requires linking image titles and sending documents to the assign

scanned images queue
Please follow the steps below.

Step 1. From an open document, select the desired Patient.

4 Backto Inbox |

Ad
PROVIDENCE HOSPITAL
PROVIDENCE HOSPITAL
PROVIDENCE HOSPITAL
PROVIDENCE HOSPITAL
PROVIDENCE HOSPITAL
PROVIDENCE HOSPITAL
PROVIDENCE HOSPITAL
PROVIDENCE HOSPITAL
PROVIDENCE HOSPITAL
PROVIDENCE HOSPITAL
PROVIDENCE HOSPITAL

PROVIDENCE HOSPITAL

«

From 1.989.607.4117 Non

LRI

Jan 26 20:52:31 2026 UTC Page 1 of 2

e CANSECO, JOHN

TRUBRIDGE HOSPITAL
JOHNSON, WANE
TRUBRIDGE HOSPITAL

9 SMITH, JOHN
TRUBRIDGE HOSPITAL

JOHNSON, JERRY
TRUBRIDGE HOSPITAL

wJ

JOHNSON, JERRY
TRUBRIDGE HOSPITAL

Q SANDERS, JOHN
TRUBRIDGE HOSPITAL
JOHNSON. CONNIE

Showing 1-20 of 214 Total

Step 2. Select the Encounter.

a
Name a

102/M, 05/21/1923
1.67889

41/M, 0

83/F. 11/19/1942
«| < |1 ofua] > | »

Q

=]

. Document Details

Sender: PROVIDENCE HOSPITAL
Recipient: (202) 464-5162
Pages: 2

Date: 1/26/2026, 2:53:06 PM
Status: Success

Visit Number:

Document Assign

Select Patient

@ Aupages O

Document Name

Document Type *

Document Category *

:
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JJ JOHNSON, JERRY MRN: 1.970264 DOB: 09/22/1933

Admission Date v

id-1.357325 9/20/2010 - 5/10/2022
inpatient encounter

id-1.357105 6/13/2004 - 6/14/2004
ambulatory

Showing 1-2 of 2 Total

Step 3. Select Physician Signature.

€ Back to Inbox

Document Details
-
[B) PROVIDENCE HOSPITAL . s - + @ | E of2 | ) | I Q| . '
Sender: PROVIDENCE HOSPITAL
PROVIDENCE HOSPITAL .
B From 1.989.607.4117 Mon Jan 26 20:52:31 2026 UTC Page 1 of 2 Recipient: (202) 464-5162
[ PROVIDENCE HOSPITAL . Pages: 2
Date: 1/26/2026, 2:53:06 PM
[B) PROVIDENCE HOSPITAL . e
[ FROVIDENCE HOSPITAL TESR
[B PROVIDENCE HOSPITAL . Document Assignment

FACSIMILE COVER SHEET

[}) PROVIDENCE HOSPITAL
Select Patient JJ JOHNSON, JERRY
[B) PROVIDENCE HOSPITAL

TQ....Candace Wilson

[B PrROVIDENCE HOSPITAL DEPARTMENT : id-1.357325
i —— FROM......:
B rromence o DEPARTMENT: 01 TRUBRIDGE HOSPITAL 1] physican signzturs
B rrovosnceross DATE SENT: 1/26/26 ° ‘17‘ 7‘T|
TIME SENT: 14:51 Mipages O~ 1" |
Message/Comments: pocument Name
6267412 HIRSCH EFORM TEST2 Fre e l
Document Type *
i Select Type - I
Document Category *
I Select Category - l

save llext
o

Step 4. Select and Search for the proper physician.
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PROVIDENCE HOSPITA .

PRV
PROVIDENC

The documents will be shown in the Esign queue and the Esign View folder in Tasks.

5.3

TruBridge EHR offers several options for composing a new fax:
The Bell Icon in the Action Bar.
The Navigation Panel from the Charts contextual navigation.
Clinical History from within a patient chart.
Other options for composing a fax will be programmed in updates to Communication Center.

From the Bell Icon

-+ @1 2| @)D

From 1.989.607.4117 Mon Jan 26 20:52:31 2026 UTC Page 1 of 2

FACSIMILE COVER SHEET

T0....Candace Wilson

DEPARTMENT :

DEPARTMENT: 01 TRUBRIDGE HOSPITAL
DATE SENT: 1/26/26
TIME SENT: 14:51
Message/Comments:

6267412 HIRSCH EFORM TEST2

Composing a Fax

Q

(=]

» Document Details

ROVIDENCE HOSPITAL
(202) 464-5162

1/26/2026, 2:53:06 PM
Status: Success

Visit Number:

Document Assignment

Physician Signatur

@ aupages

JOHNSON, JERRY

Document Name
Document Type *

Document Category *

: s

The Bell Iconis on the Action Bar, and is therefore accessible at any time while in TruBridge EHR.

To compose a new fax, select the Bell Icon

Compose:

Select Web Client > Bell I con

, Select the Fax tray

, then select
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I Charts | Whiteboard List x  + - x

€ ]

& 12016.cpsicom/?facid=28op=I

h_charts._L ip/launch_custom_whiteboard

% THRIVE

B Tasks PDF & Load More [¥] Select All & Refrash 0 J J o0 =0
[@  Whiteboard List N General Hospital 10/22/2020 14:52
& | outpatients Emergency Patients CBS patient Inpatients Observations
A i .53
& Search by Name My Patients My Practice P o e General Hospital 10/22/2020 13:53
&  Search by Nursing & Acute Care Pharmacy Hunters Dept George Test General Hospital 10/21/2020 14:45
&  Search by Physician a - B sor  Name ¥ © Ascending Descending General Hospital 10/14/2020 13:04
&  Medication Verification eqeral Hospital 10/13/2020 15:46
- 43 years /F 01/31/1977 Compose View All Faxes
&  Temporary Registration
EVIDENT HOSPITAL -
[@  Tracking Board
o Hospital (Attending) O/P / MEDSURG
% Faing
43 years [F 01/3171977 70000439
LA LT EVIDENT HOSPITAL
of Hospital (Attending) /P / MEDSURG
SCHAFFNERS LEIFS 33 years/M 09/14/1987 20000452
EVIDENT HOSPITAL
o§"  Hospital (Attending), Jennifer Tidwell (Watch List) OPLAB / LONG TERM CARE
AF 2/F 20001501
EVIDENT HOSPITAL
o§  Hospital (Attending) o/ / opLas
AARON WILLIAMSON 43 years /M 09/01/1977
EVIDENT HOSPITAL
o Hospital (Attending) /P / OPLAB / TESTING AA
AARONS JAMES 77 years/ F 12/07/1942 20000410
EVIDENT HOSPITAL 12/28/2016
Total: 100 (MAX DISPLAY)
£ <
Communication Center
(=l - x + - 8 =
< C M @ hitps;//12104.cpsi.com/?f: inus_fax&faxVView=inbox&pageNumb: G oA = 3
£ Importfavorites | G0 Webex (€ CPSIQ 8 Confluence [7) RDS sever iy Home-Workday
THRIVE Foming
@ Whiteboard List | [ aceress oo ‘
Pages Received
&  Search byName FOLDERS =
@ Inbox Compose Fax 2 05/18/2023 0935
&  Search by Nursing |
= sent
1 05/16/2023 06:40
&  Search by Physician ¥ Trash o |
1 05/15/2023 15:50
& Medication Verification - |
2 05/1212023 1323
&  Temporary Registration @ Medical Records From |
@ crw clinic 5 05/11/2023 1037
@ TrackingBoard - | &
O sy s 05/11/2023 1036
3 Import from Inbox Subject | =
4 05/11/202309:21
<  Faxing | 3
2 05/0912023 1332
Mailbox F
§  SecwreTed §
2 05/08/2023 18:47
Cover Page E
o 2 05/08/2023 14:45
efault -
Body 1 05/0412023 15:43
Normal  #  sansseif ¢ B I U & X X* i : S
4 05/04/2023.05:33
s 05/04/202305:31
s 05/04/202305:19
2 05/04/2023 03:02
O e = = 2 05/04/202301:02
O  weser23087 CANDACE PHYSICIAN OFFICE 2 05/04/202301:01
F - I O wes)9r2-3s87 CANDACE PHYSICIAN OFFICE 2 05/04/202301:00

Compose Fax

From the Compose Fax screen, follow the steps below to compose and send a fax:

The "To" field is for the recipient of the fax. There are 2 options for this field:
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e Begin by entering the name of the recipient. This will search the Address Book for matches.
¢ Enter a 10-digit number directly in the number field. This will also search for any matching
numbers.

The "X" to the right of each recipient's name in the "To" field will remove that specific individual.
There is no limit to the number of recipients of the fax.

The "From" field will have a site specific dropdown menu from which to select. The options will be
the fax numbers that have been set up through Faxage and to which the user has been given access.
Select the "Cover Page" dropdown box to have a cover page attached as the first page of the fax.
This will display a listing of all fax cover pages. See the Fax Cover Page section under "Required
Setup” for instructions on creating a Cover Page.

Attachments may be added to the fax. They may be uploaded from the user's computer or directly
from the patient chart.

Select Web Client > Bell Icon > Tray |con > Compose > Attach from Patient

Bl SCHAFFNERS LEIFS | Clinical His® X |+ -
< (@] ) https://test.thrivepatientportal.com/falc2018-linus/?arid=1&facid=1&patient=20000452&op=launch_charts_usher/pati.. 18 [ 53
¢ Compose Fax v
[ View 0
X

Clinical Hi ﬂ Selected
Facility: From

Include Cover Page
MR h ed

Subject
(-

| Attach From Patient n 2, Drop files here

Cover Page Comments Upload From PC
Attach From Patient
Normal s Saks Serif % M S x x O Q A K @ E 9 o = = =

e -

Add additional attachments

In addition to documentation from the Patient chart, other documents may be generated that may be
attached to the fax. These documents include:

e Covid Health Card

Discharge Summary

Facesheet

Referral Note

Summary of Episode Note

Select the desire document and select Save to attach the document to the outgoing fax. Attached
documentation may be previewed prior to sending.
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Select Web Client > Bell Icon > Tray | con > Compose > Attach from Patient

<« C @ () https//12102.cpsi.com/?facid=2&op=launch_¢ 2% 1= s
@ Webtx € CPSIQ ¢ Confluence [ RDS server
BRvE - e
@ ADDINGTON, MARY x
T
‘ 43/F.06/17/1979  min: 197026
From Selected Documents u G ite
Subject <+  Covid Health Card
‘ +  Discharge Summary ‘
+  Facesheet
Attach From Patient [l . Dropfileshere
+  Referral Note
Cover Page 4 Summary of Episode Note
Default -
Body
Normal ¢ | SansSerif ¢ B I U & X2 X* A & &
€ Select Patient v Save

Generate documents

In order to view a fax that was sent, select the Sent folder. A time/date stamp will display in the Sent
column. The number of pages sent will display in the Pages column.

Select Web Client > Faxing > Sent Folder

B Charts | Faxing x |+ -
< C O httpsy//test.thrivepatientportal.com/falc2018-linus/?facid=28op=launch_charts_usher%2Fwhiteboard-group%2Flinus_fa.. v  v= 2

Charts
Faxing

E THRIVE v

COMPOSE FAX -
[ cowoserx | § C 2] B aresson B
FOLDERS From To Pages Received
& Inbox [ ) (989) 607-3712  [=3] Medical Records  [&3] [ 0 04/15/2021 14:26 ] H
Showing 1-1 of 1 Total « | < 1ofl| > »
W Trash

Fax Confirmation
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From the Navigation Panel

Faxing may be accessed from the Charts contextual Navigation Panel. To compose a fax from the
Navigation Panel, select Faxing and then Compose Fax.

Select Web Client >_Faxing

B Charts | Faxing x4 - X
<« C & 12016cpsi op=launch_charts

THRIVE
. —
CCOMPOSE FAX Py .

& Whiteboard List @ © BAddressBook Searc Go
&  Search by Name FOLDERS From To Pages Received

@ Inbox ) .
&  Search by Nursing Showing 1 - 20 « ¢ 1

= sent
&  Search by Physician _

¥ Trash
& Medication Verification
&  Temporary Registration
@ Tracking Board
% Faxing
@ Mailbox

Faxing from the Navigation Panel

Select Web Client > Faxing > Compose Fax

© 2026 TruBridge Communication Center



34

D | B Feins x |+ o
& O @R O nhitps/12104cpsicom/Hacid=18&op=launch_charts usher%2Fwhiteboard-group%2Flinus_faxBisearchPatientNameText=&faxView=compose A oAt = s - @
P importisvortes | @ webex € s %2 [ RoS server

g Tasks

= Whiteboard List Com Pose Fax

To
&  searchbyNursing DARCY GREEN * -

=

&  SearchbyName
S

2 SearchbyPhysician From
&  Medication Verification

&  Temporary Registration Subject

[@ TrackingBoard

% Importfrom Inbox

< Faxing
Mailbox

@  SecureText

Compose Fax

From the Compose Fax screen, follow the steps below to compose and send a fax:

The "To" field is for the recipient of the fax. There are 2 options for this field:

¢ Begin by entering the name of the recipient. This will search the Address Book for matches.

¢ Enter a 10-digit number directly in the number field. This will also search for any matching
numbers.

The "X" to the right of each recipient's name in the "To" field will remove that specific individual.
There is no limit to the number of recipients of the fax.

The "From" field will have a site specific dropdown menu from which to select. The options will be
the fax numbers that have been set up through Faxage and to which the user has been given access.
Select the "Cover Page" dropdown box to have a cover page attached as the first page of the fax.
This will display a listing of all fax cover pages. See the Fax Cover Page section under "Required
Setup" for instructions on creating a Cover Page.

Attachments may be added to the fax. They may be uploaded from the user's computer or directly
from the patient chart. Attached documentation may be previewed prior to sending.

Select Web Client > Faxing > Compose Fax > Attach from Patient
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& Crarts | Faxing X+

- x
€« C @ 12016.cpsi.com/?op=launch_charts usher/whiteboard-group/linus faxéfacid=2 T O

® THRIVE

E)  Tasks

[@ Whiteboard List Compose Fax

&  Searchby Name : J

&  Search by Nursing -

Include Cover Page
&  Search by Physician ~
&  Medication Verification Subject

Temporary Registration

®

Cover Page Comments
[@ Tracking Board

Normal ¢ SansSerif ¢ B I M & x, x* A% QBEN @ E=E =T === == L
%  Faxing

Mailbox

Attach From Patient [Nl T Drop files here ‘ Cancel

Upload From PC
Attach From Patient

Attach from Patient

In order to view a fax that was sent, select the Sent folder. A time/date stamp will display in the Sent
column. The number of pages will display in the Pages column.

Select Web Client > Faxing > Sent Folder

B Charts| Faxing X  + -
< @] )  https://test.thrivepatientportal.com/falc2018-linus/?facid=2&op=launch_charts_usher%2Fwhiteboard-group%2Flinus_fa... vg

B THRIVE v charts

Faxing

COMPOSE FAX -

_ B C'|©| B Aaddresssook

FOLDERS From To Pages Received

@ Inbox [ ) (989) 607-3712 Medical Records [ 0 04/15/2021 14:26 ] :

Showing 1-1 of 1 Total

W Trash

| < [1ofl| > |

Fax Confirmation

© 2026 TruBridge Communication Center



36

From Clinical History

From the Clinical History application within a patient chart, select the box to the left of the item(s) to
be faxed. Then select Send As Fax.

Select Web Client > Whiteboard List > Select Patient > Clinical History

<« rts_usher/patient _1/patCH  » 60
g
Clinical History s SCHAFFNERS LEIFS

D Aerts SCHAFFNERSLEIFS MR#: 570198 ACCOUNT#: 20000452 DOB: 03/14/1987 Sex: Male CurrentWeight: 189 lbs 85.73 kg 857289 Y

& Lab Resuits B Result/TXN GRE{re;h- Send As Message

P Clinical History
Faality:  pvIDENT HOSPITAL 2 ~

Vitals

MR Documentation EForms. Lab Rad Nursing Cardiopulmonary EKG PT Dietary Images Other Retracted All 7/30/2020 x B
& Allergies

8. e Description Acctt Date Admit Dt Disc Dt PACS Attachments
@  Medication Recondiliation
= Patient History and Assess 20000452 10/20/2017
& Prescription Entry
LA 00350991 URINALYSIS UNITED LEIFNAME
Patient Immunization
History LA 350991 URINALYSIS UNITED LEIFNAME
= Patient Education LA 350991 URINALYSIS UNITED LEIFNAME
®  Documents
LA 04202012 LEIF CBC LEIFNAME
W PACS Images
NS Diabetic Flow Sheet 20000452 10/30/2020
[ Order Chronolo;
= & NS Diabetic Flow Sheet 20000456 10/30/2020
B Transcriptions NS Discharge Instructions 20000452 10/30/2020
[#  Clinical History NS Discharge Instructions 20000456 10/30/2020
®  Reports and Attachments NS Discharge Planner 20000452 10/30/2020
O Order Entry NS Discharge Planner 20000456 10/30/2020
©  Verify Orders NS Discharge Summary 20000452 10/30/2020
& MR NS Discharge Summary 20000456 10/30/2020
. NS EMAR Medication Report 20000452 10/30/2020
Documentation
NS EMAR Medication Report 20000456 10/30/2020
0 Notes
NS Education 20000452 10/30/2020
@  Console
NS Education 20000456 10/30/2020
% Health History
NS Graphic 1 &0
Health Infarmatinn
P NS Graphic 1 &0

Clinical History

The selected documents will now be Attachments on the Fax.

Select Web Client > Whiteboard List > Select Patient > Clinical History > Send as Fax
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O | B Cincal History x|+ - o
&« =1&facid=28pat [ ° )
C @ () https;//12104.cpsi.com/?arid=18&facid=28paf t patient, [SERVAREE S ] S tl’/
import favorites ebEx server fome - Workday
I fz W Webk> CpPsia RDS w H Workd:
2] THRwvE SCHAFFNERS LEIFS
B Electronic Forms. SCHAFFNERS LEIFS MR#: 970198 ACCOUNT#: 20000452 DOB: 09/14/1987 BirthSex: Male AdminGender: UN Current Weight: 190 Ibs86.18 kg86182.5¢
AGE: IVl R e S S
@ Console RM: WA D
Notes B resutm @ R Compose Fax
@ Aerts Clinical History
Search To
&  LabResults
MR Documey | DARCY GREEN X - Al
Problem List
B e From Disc bt Pacs Attachments
Vitals E | - B
EF |
@  Allergies
EF | Subject
@  Medication Reconciliation
£
&  Prescription Entry "
les he
#  Patient Immunization History " e
- v 04202012 LEIFCBC X v 00350991 URINALYSIS UNITED X
% Patient Education Documents LA
B  PACSImages LA
Cover Page
[  Order Chronology s | -
Default -
NS 1
B Transcriptions Body
NS | »
@ Clinical History Normal ¢ SansSerf ¢ B I U S x X AK QENe—@ EE T === E=EE K
NS
%  Reportsand Attachments
NS
@  OrderEntry
NS
B VerifyOrders B |
Cancel
& MAR NS |
@ Document tation NS Discharge Instructions 20000452 05/18/2023
NS Discharge Instructions 20000456 05/18/2023

Compose Fax
From the Compose Fax screen, follow the steps below to compose and send a fax:

The "To" field is for the recipient of the fax. There are 2 options for this field:

¢ Begin by entering the name of the recipient. This will search the Address Book for matches.

e Enter a 10-digit number directly in the number field. This will also search for any matching
numbers.

The "X" to the right of each recipient's name in the "To" field will remove that specific individual.
There is no limit to the number of recipients of the fax.

The "From" field will have a site specific dropdown menu from which to select. The options will be
the fax numbers that have been set up through Faxage and to which the user has been given access.
Select the "Cover Page" dropdown box to have a cover page attached as the first page of the fax.
This will display a listing of all fax cover pages. See the Fax Cover Page section under "Required
Setup" for instructions on creating a Cover Page.

Additional attachments may be added to the fax. They may be uploaded from the user's computer or
directly from the patient chart. Attached documentation may be previewed prior to sending.

Select Web Client > Whiteboard List > Select Patient > Clinical History > Send as Fax
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<~ C a] https://test.thrivepatientportal.com/falc2018-linus/?arid=1&facid=1&patient=20000452&op=Ilaunch_charts_usher/pati... 76 o= :
¢ Compose Fax v
[ View
| % 0
Clinical Hi Selected
Facility: From
Include Cover Page
MR e ed
| Subject 3
(-

| Attach From Patient n 2, Drop files here

Upload From PC

Cover Page Comments

Attach From Patient
Normal s Sals Serif S x, x? H Q A K ® E 9 o —

n
i
B
1
1
I}
il
it}
|!\|

e -

Add additional attachments

In order to view a fax that was sent, open Faxing from the Navigation Panel and select the Sent
folder. A time/date stamp will display in the Sent column. The number of pages will display in the

Pages column.

Select Web Client > Faxing > Sent Folder

B Charts | Faxing x |+
< C O httpsy//test.thrivepatientportal.com/falc2018-linus/?facid=28op=launch_charts_usher%2Fwhiteboard-group%2Flinus_fa.. v  v= 2

Charts
Faxing

E THRIVE v

COMPOSE FAX -
[ cowoserx | § C 2] B aresson B
FOLDERS From To Pages Received
& Inbox [ ) (989) 607-3712 Medical Records [ 0 04/15/2021 14:26 ] H
Showing 1-1 of 1 Total « | < 1ofl| > »
W Trash

Fax Confirmation
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From the Task Screen

A fax may be sent from the following folders in the Task Screen:
e Lab Results

e Abnormal Lab Results

¢ Transcriptions

Select the desired folder and notification.

Select Web Client > Tasks

0O B Charts| Tasks x |+

< G

B THRIVE v Gty

Tasks

(/) Edit {g New ¢ AddressAll & Refresh

AlertsFor:  pAVID AMCCUNE v

J AllPersonalFilter (10)

. ESignView (0)

J Personal Inbox (10)

) Deficiency Notes (0)

] Queries (0)

(] Department Notifications (0)
. Escribe (0)

() Escribe Covering (0)

J LabResults (53)

¢ Transcriptions (15)

J Abnormal Labs (115)

) https://test thrivepatientportal.com/falc2018-linus/?facid=2&op=launch_charts_usher/whiteboard-group/home_tasks 78 o=

AB LABS

Abnormal Result:

P Patient Name:

Abnormal Result:

P patient Name:

Abnormal Result

P patient Name:

Abnormal Result:

P patient Name:

Abnormal Result

P Patient Name:

Abnormal Result:

P Patient Name

Abnormal Result

HGA1C

LABDAQ TESTING MALE Patient Number: CPSI88 Date/Time: 04/27/2021 10:51
VITAMIN D HYDROXY

MILLER TRYLEN Patient Number: 20000345 Date/Time: 05/05/2021 10:29
CBC ROOSEVELT

MILLER TRYLEN Patient Number: 20000346 Date/Time: 05/05/2021 11:53
CBC ROOSEVELT

MILLER TRYLEN Patient Number: 20000346 Date/Time: 05/13/2021 14:00
PROTHROMBIN TIME

MILLER TRYLEN Patient Number: 20000346 Date/Time: 05/13/2021 14:22
PROTHROMBIN TIME

CHAMBLEE RACHEAL Patient Number: 20001311 Date/Time: 06/10/2021 15:43
GLUCOSE

[ P Patient Name:

Abnormal Result:

CHAMBLEE RACHEAL Patient Number: 20001311 Date/Time: 06/10/2021 15:43
GLUCOSE

Task Screen

The notification may be sent as a Fax, Message, or Secure Text. Select the desired option and
follow the standard directions for sending.

Select Web Client > Tasks
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< (@] 3  https;//test thrivepatientportal.com/falc2018-linus/?facid=2&op=launch_charts_usher/whiteboard-group/home_tasks 78 =

Charts

Tasks

B THRIVE v

CHAMBLEE RACHEAL MR#: 111899 ACCOUNT#: 20001311 DOB: 05/25/1985 BirthSex: Female CurrentWeight: 0.00kg0.0g

@ @ Acknowledge [J] Open Chart Note [@ SendAsFax %, Send As Message [ Send As Secure Text

1 oft Q - 4+ ) 3 A" Read aloud ¥ Draw ~ ‘5 Highlight -~ & FErase @ »

CPSI TEST HOSPITAL
6600 WALL STREET
MOBILE, AL 36695
——PATIENT NAME-— SEX AGE BIRTH ADMIT M/R#  PATIENT# RM/LOC TYPE

CHAMBLEE RACHEAL  F 36 052585031920 111899 20001311 or
ORD: Thrive Test ATT: SEC: PRI

PAT PHONE:

—PROCEDURE--- GLUCOSE ORDER # 7881

~ORDERED- --COLLECTED- --REC'D-- --RESULTED-- --VERIFIED-—
6/10/21 1542 6/09/21 0900 6/09/21 0900 6/10/21 1543 6/10/21 1543
RCC RRC RRC RCC RCC

[GL] GLUCOSE 50 Lmgdl (L=70 H-110 )]
NOTE: <40 RESULTS ARE CRITICAL LOW

Send as Fax, Message, or Secure Text

Fax Acknowledgment
Beginning with the 22.05.00 update, the fax acknowledgement is updated to show both the "Sent

Date/Time" as well as the "Completed Date/Time". This will be automatic and will not require any
setup for the user.

From your "Sent" folder, select any fax to see the Fax Acknowledgment.

Select Web Client > Tasks > Faxing > Sent Folder > Select Fax

© 2026 TruBridge Communication Center



Faxing 41

Fax Acknowledgement

Sender: (989) 607-4117

Sender Name: PROVIDENCE HOSPITAL
Recipient: (202) 464-5162

Recipient Name: CANDACE PHYS CLINIC
Patient Name:

Visit Number: CANDACE

Sent Date/Time: 06/27/2026 13:46:10 UTC
Completed Date/Time: 06/27/2026 13:47:22 UTC
Number of Pages: 2

Status: Success

»

Fax Acknowledgment
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Chapter 6 Internal Mail

6.1 Viewing Mail

Thrive offers two ways to view Internal Mail:
e From the Bell Icon on the Action Bar.
¢ From Mailbox on the Charts contextual Navigation Panel.

NOTE: The Application permission for Communication Center - Messaging must be granted
for access to the Internal Mail component.

From the Bell Icon

~ 0
From the Bell Icon on the Action Bar, select the Envelope icon
the most recent incoming mail. The number beside the icon will display the number of unread
messages. A blue dot to the left of the mail indicates that it is unread. Any displayed message may
be opened and viewed by selecting it. Select Compose to create new mail, or View All Messages
to go to the Mail Inbox.

to see

Select Web Client > Bell Icon

Bl charts | Mailbox x |+ =
<& C () https://test.thrivepatientportal.com/falc2018-linus/?facid=2&op=launch_charts_usher%2Fwhiteboard-group%2Flinus_ m... v§  v= S
Charts
" "
THRIVE ~ Mailbox CLAYTON LAUREN
o =D | 2D
COMPOSE MAIL —
| AIFS; B Address Book
@ CANDACE WITSON from tx
From Category
FOLDERS | @ CANDACE WILSON abnormal
W
& e ¢ CANDACEWILSON * @ CANDACE WILSON lab result
= Sent é CANDACE WILSON + DARCY GREEN hello
! Urgent . §
& @ CANDACE WILSON . Rob Resendez Hey
B Drafts
_ DARCY GREEN o Compose View All Messages
W Trash :
CATEGORIES f Rob Resendez + Hey 3/19/2021
@ Admin Rob Resendez canyou cover? 3/19/2021 :
O iR ¢ DARCY GREEN [ Wursing | Lab Results 31972021
@ My Own Category
DARCY GREEN [ Nursing | TGIF 3/19/2021 | §
@ Nursing
® Reg 1¢ Chason Hicks m test 3/17/2021
@ To-Do &é Chason Hicks m test cpscan 2/18/2021 i
é Chason Hicks m HEY 2/18/2021
P Chason Hick [ ademin | ) 10600021

Mail

Select Web Client > Bell Icon > Select Mail
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B Charts | Mailbox x |+ =
< C @ https://testthrivepatientportal.com/falc2018-linus/?facid=28o0p=launch_charts_usher¥%2Fwhiteboard-group%2Flinus_m... s  v= -

harts
ailbox Charts CLAYTON LAUREN

B THRIVE v &

Lab Results

3/19/2021 @ <12

NRNBE

From DARCY GREEN

To Chason Hicks

Hey can you review these?

View Mail

The selected message will open with the following screen options:

e Lefticon - (<) This will take the user to the previous message in the list for viewing.

e Righticon - (>) This will take the user to the next message in the list for viewing.

o Left Arrow - Allows the user to Reply to the current message. (The user could also select the Reply
button at the bottom of the message.)

e Right Arrow - Allows the user to Forward the current message to another internal user. (The user
could also select the Forward button at the bottom of the message.)

e Trash Can - Deletes the current message.

e Save icon - Allows the user to Save the mail to a patient chart. Please see below for more
information regarding saving a mail message to a patient chart.

¢ Printer - Allows the current message to be printed.

All attachments to the message are labeled and may be opened by selecting the attachment.
The user has the option to Cancel, Reply back to the sender, or Forward to another internal user.

To save the Mailbox message to a patient chart, select the Save Icon

Select Web Client > Bell Icon > Select Mail > Save | con
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B B charts| Mailbox x |+ —
< (@] o] https://test.thrivepatientportal.com/falc2018-linus/?facid=2&op=launch_charts_usher%2Fwhiteboard-group%2Flinus_m... 8 o= 3

Lab Results
Lab Results
3/19/2021 €@

Lab Results
3/19/2021

Select P: t

From Document Name *

To From  (DARCYGREEN ‘ Lab Results X ‘

To Chason Hicks

Document Type *

[72 cBCAUTO I} ‘ Healthcare communication Document ‘
Attachments: | CBCAUTO DIFF

Document Category *

) =

Hey can you revil

Hey can you review these?

Save to Patient

Choose Select Patient to attach the message to a patient chart. Enter the patient's name in the
Search field and then select the correct patient.

Select Web Client > Bell Icon > Select Mail > Save | con > Select Patient

B B charts | Mailbox x | + =
< C @] https://test.thrivepatientportal.com/falc2018-linus/?facid=28o0p=launch_charts_usher%2Fwhiteboard-group%2Flinus_m... 78 o= z

Lab Results X Cancel

EVIDENT

EVIDENT, ALICE
Female 10/11/1987
10 MPEMR IN HOSPITAL

EVIDENT, BELLA 1.12345679394
Female 08/30/1988
Mitchell County Hospital District

EVIDENT, BELLA 58.12345679394
Female 08/30/1988
10 MPEMR IN HOSPITAL

EVIDENT, CHASON 1.970687
Male 11/08/1986
Mitchell County Hospital District

EVIDENT, CLINDOC 1.970550
Female 07/18/1997
Mitchell County Hospital District

_ EVIDENT. EFORMS 1.970557

Select patient
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The message will be saved to the patient on the profile level. If the message is to be saved to a
specific encounter, choose Select Encounter and choose the desired patient encounter. A
Document Name can be given to the saved message, along with a Document Type and a
Document Category. The Document Type is defaulted to Healthcare Communication
Document. The user may overwrite this default if desired. Select Save.

Select Web Client > Bell Icon > Select Mail > Save |l con

B B charts | Mailbox X  + — [l

)

< @] ) https://test.thrivepatientportal.com/falc2018-linus/?facid =2&op=launch_charts_usher%2Fwhiteboard-group%2Flinus_m... v§ = S

Mailhav

Lab Results

Lab Results
3/19/2021 &

Lab Results
3/19/2021

t SelectPatient |  AE EV\DENT,AL& E
Select Encounter id-58.N250298

IDocument Name *

From

From | DARCYGREEN

To

To Chason Hicks

Lab Results X ‘

73 cecauto]]

Document Type *

Attachments: | CBCAUTO DIFF
Healthcare communication Document ‘

Hey can you revil
Document Category *

Hey can you review these? |

=2
|

Add to Encounter

From the Navigation Panel

From the Navigation Panel, Select Mailbox.

Select Web Client > Mailbox
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=280p=launch_charts_t ip/launch_custom_whiteboard

Crans
Whiteboard List

Charts

x
€ C @ 12016.cpsicom/?!

| THRIVE

E)  Tasks

[@  Whiteboard List

&  Search by Name

&  Search by Nursing

&  Search by Physician

& Medication Verification

&  Temporary Registration

@ Tracking Board

Faxing

PDF & LoadMore [@] Select All @& Refresh [ Open Chart @ Add to Watch List [ Assign Hospitalist
a Outpatients Emergency Patients 85 patient Inpatients Observations
My Patients My Practice Wateh List DP Dr. Green
- Acute Care Pharmacy Hunters Dept George Test

= B Sort Name v @ Ascending

43 years /F 01/31/1977
EVIDENT HOSPITAL

a8

Hospital (Attending)

43 years /F 01/31/1977
EVIDENT HOSPITAL

Hospital (Attending)

SCHAFFNERS LEIFS 33 years /M 09/14/1987
EVIDENT HOSPITAL

Hospital (Attending), Jennifer Tidwell (Watch List)

AF 2/F
EVIDENT HOSPITAL

Hospital (Attending)

AARON WILLIAMSON 43 years /M 09/01/1977
EVIDENT HOSPITAL

Hospital (Attending)

AARONS JAMES 77 years/ F 12/07/1942
EVIDENT HOSPITAL

Descending

/P / OPLAB

Total:

270000439
P/ MED SURG
270000440
P/ MED SURG
£20000452

OPLAB / LONG TERM CARE

20001501

o/p / oPLAB

10018054

TESTING AA

20000410
12/28/2016

100 (MAX DISPLAY)

Navigation Panel

The Mail Inbox will display.

Select Web Client > Mailbox

B Crars | Mailbo x +
<« C & 12016.cpsi.com/?facid=28op=launch_charts usher/whiteboard-group/i
B THRIVE Maiibox
MPOSE MAIL iy
@ Whiteboard List W & B AddressBook
&  Search by Name FOLDERS from Category
N & Inbox B o 16 MARVHOLMES
&  Search by Nursing
& Sent
& Search by Physician 4 MARY HOLMES
! Urgent [ 1]
&  Medication Verification B Drafts @ DAVID MCCUNE [ Ginic |
&  Temporary Registration W Trash wing 1 - 3 of 3 Total
= CATEGORIES

@ Tracking Board
% Faxing

) Mailbox

® Administration
® Clinic
® Lab
o

Medical Records

Subject
Please contact patient
Test results

Test Results

Date

11/5/2020 H

10/28/2020 :

10/26/2020 H

Mail Inbox

The Mail Inbox will display all incoming mail in a list format. The column headings are:
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e From - Displays the sender of the mail. If the name of the sender is not in the Address Book, the
sender's number will display instead. A blue dot to the left of From column indicates that the

message is unread. A paper clip icon @ indicates that there is an attachment on the message. A

red Exclamation Point * indicates that the message is Urgent. Select the arrow in the column
header to have the messages display in reverse alphabetical order.

e Category: This allows the user to group messages according to user-defined categories. Select
the arrow in the column header to filter all messages by Category.

e Subject: Displays the title of the message from the sender. Select the arrow in the column header
to have the messages in reverse alphabetical order.

e Date: Displays a date stamp of when the message was received. Select the arrow in the column

header to have the messages display in reverse chronological order.

e The box with the 3 circles * : Click on this box to Reply, Reply All, Forward, Mark as
Unread, or Delete a message.

There are 5 folders options to the left. They are:

¢ Inbox: Displays all incoming active messages. The number to the right indicates unread
messages.

Sent: Displays all outgoing or forwarded active messages.

Urgent: Displays all received messages that were marked with "!" by the sender.

Drafts: Displays all composed messages that have been "Saved" but not yet sent.
Trash: Displays all messages that have been deleted from the active lists.

User-defined Categories may be created in order for the user to group and filter messages.
To create or Edit/Delete a Category:

« Select the Pencil Icon

« Enter the desired description of the Category.
» Select Add.

« Select Done when finished.

. A Category may be deleted by selecting the Trash Can Icon after selecting the Pencil icon.
Thrive will send a prompt message if a Category to be deleted has messages attached to it.

Thrive will automatically color-code each category to make the categories easier to use.

Select Web Client > Mailbox
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B Charts | Mailbox x  + - X
<« C @ 12016.cpsi.comy?facid=28t0p=launch_charts usher/whiteboard-group/linus_mailbox w B O

crans
i THRIVE Mailbox
13 Tasks

COMPOSE MAIL . "

& Search by Name FOLDERS From Category Subject Date
&  Search by Nursing © liee é MARY HOLMES - Test results 10/28/2020
&

& Sent
&  Search by Physician @ DAVID MCCUNE . Test Results 10/26/2020
A v 1 Urgent
&  Medication Verification B Drafts Showing 1 - 2 of 2 Total € < 1ofl 2 »
&  Temporary Registration W Trash
Tracking Board EDIT CATEGORIES X

e x
% Faxing

@  Administration E]
2 Mailbox

® s (v

®  Medical Records E]

e <
Categories

To attach a message to a specific Category:

¢ Select the Plus Sign icon (+) in the Category column.

e Once Categories have been attached to messages, the Category column may be filtered by
group.

Select Web Client > Mailbox >_Categories

© 2026 TruBridge Communication Center



Internal Mail 49

Bl Charts | Mailbox x  + = X
€« C & 12016.cpsi.com/?facid=28lop=launch_charts_L p/linus_mailbox # # O
¥ THRIVE Matlbox
Tasks
& Search by Name EOLDERS) From Category Subject Date
&  Search by Nursing e ‘S”b‘:\ @ MARY HOLMES + © Aomisiation Test results 10/28/2020
= Sent
&  Search by Physician - @ DAVID MCCUNE - Clinic Test Results 10/26/2020
&  Medication Verification B Drafts Showing 1 - 2 of 2 Total ® o « < 1of1 > »
&  Temporary Registration ¥ Trash @ Medical Records
] Tracking Board CATEGORIES s
@ Administration
% Faxing
Clinic
Mailbox ® Lab
@ Medical Records
o <
Categories
To View a Message:
Select the desired message from any of the 5 folders.
Select Web Client > Mailbox > Select Mail
B charts | Mailbox x |+ -
& C () https://test.thrivepatientportal.com/falc2018-linus/?facid=28&0p=launch_charts_usher%2Fwhiteboard-group%2Flinus_m... 7§  ©= -3
Charts
B THRIVE v oo
Lab Results
3/19/2021 € <2

From DARCY GREEN

To Chason Hicks

Hey can you review these?

B -

Select Malil
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The selected Message will open with the following screen options:

Mail View Screen options:

¢ Lefticon (<) - This will take the user to the previous message in the list for viewing.

¢ Righticon (>) - This will take the use to the next message in the list for viewing.

e Left Arrow - This will allow the user to Reply to the message. (User may also select the Reply
button.)

¢ Right Arrow - This will allow the user to Forward the message to another user. (User may also
select the Forward button.)

e Trash Can Icon - This will allow the user to Delete the message.

e Save lcon - This will allow the user to save the message to a patient profile or visit.
e Printer Icon - This will allow the user to Print the message.

Attachments on the message may be opened by selecting them.

Select Web Client > Mailbox > Select Mail > Open Attachment

I Charts | Mailbox x  + -

<« C & 12016.cpsicom/?facid=28&op=launch_charts_usher%2Fwhiteboal p%2Flinus._t & cef-5b2a-47b1-b97c-b28b01d5653d * » O

B THRIVE

s ! Please contact patfilV(el\leRI2y}

a8

11/5/2020 & <2
[E@  Whiteboard List

b wB
&  Search by Name
&  Search by Nursing From (SIS
&  Search by Physician To DAVID MCCUNE
CPSI DEMO HOSPITAL
&  Medication Verification
& Temporary Registration Test results have been recf
[@ Tracking Board
. . —PROCEDURE-- MONO TEST ORDER
%  Faxing —ORDERED- --COLLECTED~ ~RECD- ~RESULTED- —VERIFIED-
VA0S 1011 I3LOS 1011 V3OS 1011 1SLOS 1083 3108 1083
S Mailbo s cm s s ocs
@ EEm cancel | BZEC
Moo seoT

Open Attachment

To save the Mailbox message to a patient chart, select the Save Icon

Select Web Client > Bell Icon > Select Mail > Save | con
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B B charts| Mailbox x |+ —
< (@] o] https://test.thrivepatientportal.com/falc2018-linus/?facid=2&op=launch_charts_usher%2Fwhiteboard-group%2Flinus_m... 8 o= 3

Lab Results
Lab Results
3/19/2021 €@
Lab Results
3/19/2021

From Document Name *

To From  (DARCYGREEN ‘ Lab Results X ‘

To Chason Hicks

Document Type *

[72 cBCAUTO I} ‘ Healthcare communication Document ‘
Attachments: | CBCAUTO DIFF

Document Category *

) =

Hey can you revil

Hey can you review these?

Save to Patient

Choose Select Patient to attach the message to a patient chart. Enter the patient's name in the
Search field and then select the correct patient.

Select Web Client > Bell Icon > Select Mail > Save lcon > Select Patient > Search for Patient

B Charts | Mailbox X | + -
< C ] https://test.thrivepatientportal.com/falc2018-linus/?facid=28o0p=launch_charts_usher%2Fwhiteboard-group%2Flinus_m... 78 7= z

Lab Results X cancel

|EVI DENT | X ‘

EVIDENT, ALICE
Female 10/11/1987
f10 MPEMR IN HOSPITAL

EVIDENT, BELLA 1.12345679394
Female 08/30/1988
Mitchell County Hospital District

EVIDENT, BELLA 58.12345679394
Female 08/30/1988
f10 MPEMR IN HOSPITAL

EVIDENT, CHASON 1970687
Male 11/08/1986
Mitchell County Hospital District

EVIDENT, CLINDOC 1.970550
Female 07/18/1997
Mitchell County Hospital District

— EVIDENT, EFORMS 1970557

Showing 1-20

Select patient
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The message will be saved to the patient on the profile level. If the message is to be saved to a
specific encounter, choose Select Encounter and choose the desired patient encounter. A
Document Name can be given to the saved message, along with a Document Type and a
Document Category. The Document Type is defaulted to Healthcare Communication
Document. The user may overwrite this default if desired. Select Save.

Select Web Client > Bell Icon > Select Mail > Save |l con

B Charts | Mailbox x |+ —

< @] () https://test.thrivepatientportal.com/falc2018-linus/?facid =2&op=launch_charts_usher%2Fwhiteboard-group%2Flinus_m... ¥§ = S

B THRIVE > [T

Lab Results

Lab Results
3/19/2021 &

Lab Results
3/19/2021

k Select Patient AE EVIDENT, AL&
Select Encounter id-58.N250298

IDocument Name *

From

From | DARCYGREEN

To
Chason Hicks

To Lab Results X

3 cecauto]]

Document Type *
Attachments: | CBCAUTO DIFF

Healthcare communication Document

Hey can you revi|
Document Category *

Hey can you review these?

Add to Encounter

6.2 Composing Mail

TruBridge EHR offers several options for composing internal mail:
e The Bell Icon in the Action Bar.

e The Navigation Panel from the Charts contextual navigation.

e Clinical History from within a patient chart.

Please note that only users with permission to access the Mail component will be listed in
the Address Book as users, and therefore able to receive mail.

From the Bell Icon

The Bell Iconis on the Action Bar, and is therefore accessible at any time while in TruBridge EHR.

To compose a new Internal Mail, select the Bell Icon ,select the Envelope icon

e

, then select Compose.
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Select Web Client > Bell Icon > Envelope | con > Compose

B Charts | Mailbox x  + - X
<« C & 12016.cpsi.com/?facid=. =launch_charts_L up/linus_mailbox. % » 60
B THRIVE
£ Tasks <0 0
@ Whiteboard List W & Baddres book MARY HOLMES Please contact patient
& Search by Name FOLDERS From Category Subject MARY HOLMES Test results
& Search by Nursing = Inbox € MARY HOLMES Please contact p DAVID MCCUNE Test Results
& Search by Physican T ;:Em e MARY HOLMES Test results View All Messages
& Medication Verification 0 jr;k ] DAVID MCCUNE [ i | Test Results 10/26/2020 H
&  Temporary Registration W Trash Showing 1 -3 of 3 Total « < of1 > »
@ Tracking Board CATEGORIES ¢
@ Administration
v faing @ Ciinic
& Mailbox ® Lab
® Medical Records
g <
Compose Mail
Select Web Client > Bell Icon > Envelope | con > Compose
D | E Newsb x | B Wsibox x |+ - o x
<~ C @ ()  https://12102.cpsi.com/?facid=28op=launch_charts_usher%2Fwhiteboard-group%2Flinus_mailbox8tview=compose A

W Webtx € CPsIQ 3 Confluence [3 RDS server

B THRIVE v

Compose Mail

Upload From PC

Normal & | saf AttachFromPatient |U & X» X

Attach Screen Shot

Compose Mail
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Follow these steps to compose an internal mail message:
e Select the receiver of the message:
o Enter the first few letters of the recipient's name. Thrive will open a list of all Address Book
entries that fit the search.

e Select the Person icon E to the right of the "To" box to open the Address Book.
Repeat the above instructions for adding a "Carbon Copy" receiver of the mail.
Enter a subject for the message in the Subject field.

If the message is Urgent, select the Exclamation Point icon ® to the right of the Subject box.
Enter the body of the mail message.
If this message is regarding a patient, and patient documents need to be attached to the message,
select the Attach From Patient dropdown menu. You will be given three options:
Upload from PC - Allows an image from the user's PC to be attached to the mail.
Attach From Patient - Allows documentation from the patient chart to be attached to the mail.
Attach Screen Shot - Allows the user to take a screen shot of any window and attach to the
mail.

Select Web Client > Bell Icon > Envelope | con > Compose > Attach from Patient

B Chars | Mailbox x + - X

« > Cc a \ charts_ group/linus_mailbox * * O :

@ Unknown

10 MPEMR IN HOSPITAL

10 MPEMR IN HOSPITAL
EVIDENT HOSPITAL

EVIDENT HOSPITAL

10 MPEMR IN HOSPITAL

Showing 1- 20

Attach from Patient

Enter the desired patient name and select the documents to attach. Attached documentation may be
previewed prior to sending. Select Attach.

Select Web Client > Bell Icon > Envelope | con > Compose > Attach from Patient
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I Crarts | Mailbox X+

& > C @ 12016.cps \_charts_L group/linus_mailbox %t » O

X

& BacktoSelectPatient  ME EVIDENT, MARSHALL  Gender: Male ~ MRN:58.5168186  DOB: 01/01/1970

I

IDocuments:

ch for description

Date v

HIE Patient Summary 06/29/2020
Image
£10 MPEMR IN HOSPITAL 58.N250672

HIE Patient Summary 06/29/2020
Image
£10 MPEMR IN HOSPITAL 58.N250672

HIE Patient Summary 06/26/2020
4] e
£10 MPEMR IN HOSPITAL 58.N250672

HIE Patient Summary 06/26/2020
Image
10 MPEMR IN HOSPITAL 58.N250672
HIE Patient Summary 06/25/2020
Image
10 MPEMR IN HOSPITAL 58.N250672

Showing 1- 20

Attaching a document

Compose the message and select Send. To delete the message, select Discard. To save the
message without sending, select Save.

Select Web Client > Bell Icon > Envelope | con > Compose >_Attach from Patient

I Chrts | Maitbox x o+

€ > C @ I2016cpsicomy: = =launch_charts._ group/linus_mailbox * » O

£]  Tasks
B o it 5 2] (B
&  Search by Name FOLDERS 0 From Category o .
O ST © iz ! @ [ MARY HOLMES Lab Please contact patient 11/5/2020  §
= Sent e
&  Search by Physician ' 10/28/2020 | §
Urgent Compose Mail x | =
&  Medication Verification B Drafts 10/26/2020 | §
0 Termey TS W Trash E—— o [« <[1on]>»]
TR CATEGORIES & i
@ Administration oo ~
%  Faxing )
® Ciinic Visit 1
@ Mailbox ® b
@ Medical Records. Normal ¢ SamsSerif ¢ B I U & x, x* A K & @ » o @ = = == T

Patient has requested a clinic appointment, Please call to arrange. Contact information is on Patient Summary.

Document(s)

Attach from Patient

© Draft saved 11/6/2020 7:53:01 AM

Compose Mail
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Internal Mail that has been sent may be viewed from the Sent folder in the Mailbox Application.

Select Web Client > Mailbox > Sent

Bl Charts | Mailbox x |+ -
< C (& https://testthrivepatientportal.com/falc2018-linus/?facid=28&op=launch_charts_usher%2Fwhiteboard-group%2Flinus_m... v§  v= e
Charts
E THRIVE v Mailbox
COMPOSE MAIL -
| cowosun RSP yew— | a
FONDERS ] 1 Category Subject Date
& Inbox u @ [  DARCYGREEN, Rob Resendez, Kenneth Adams + test 3/19/2021 H
[  RobResendez RE: can you cover? 3/19/2021 H
! Urgent .
D Kenneth Adams, DARCY GREEN + hello 3/19/2021 H
B Drafts
_ 1@ [ ChasonHicks [ Admin | test 3/17/2021 H
W Trash
) ] .
CATEGORIES &' @ [0  ChasonHicks m test cpscan 2/18/2021 H
@ Admin @ [J chasonHicks [ Admin | HEY 2182021 | %
Medical R d: .
O dicalRecoris é O Rob Resendez + FWD: Hi-v2 1/27/2021 H
@® My Own Category
@ [  ChasonHicks m Hi-v2 1/26/2021 H
@ Nursing
® Reg @ (] Chason Hicks m doc 1/26/2021 H
® To-Do [J  Chason Hicks hi 1/25/2021 H
Showing 1 - 10 of 10 Total ‘ <« - » ‘

Sent Mail
From the Navigation Panel

To compose an internal message from the Mailbox, select Mailbox from the Navigation Panel.

Select Web Client > Mailbox
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B Charts | Tosks x  + - X

<« C @ 12016.cpsi.com/?facid=28&op=launch_charts_L p/! :_tasks  » O

| THRIVE

] Tasks @ Edit {d New @@ AddressAll & Refresh
@ Whiteboard List . PERSONAL INBOX

Alerts Fori  pavID A MCCUNE ~
&  Search by Name P Incomplete Physdoc Document: Progress Note Patient: CPSI TEST 06/01/2016 15:07

@ AllPersonalFilter (5)
a 8 -
&  Search by Nursing O Esignview © # Incomplete Physdoc Document: History and Physical Patient: ASHY ASH TEST 12/04/2018 08:29
&  Search by Physician @ Personal Inbox (5) Unsigned Draft Note: Progress Note Pt HANNON ELIZABETH  ( PHARMACY )  12/05/2018 08:06:28
&  Medication Verification € Deficiency Notes (0) Unsigned Draft Note: SomeNote Pt HANNON ELIZABETH  ( PHARMACY )  12/05/2018 08:1:01
- @ Queries (0) Unsigned Draft Note: Some Note Pt: HANNON ELIZABETH ( PHARMACY ) 12/05/2018 08:33:19
&  Temporary Registration

¢ Department Notifications (0)
[@ Tracking Board
@ Escribe (0)

$ F
v redang 1 Escribe Covering (0)

3 Other Users (0)

1 Faxes (0)

Mailbox

Select Compose Mail

Select Web Client > Mailbox > Compose Mail

B Charts | Mailbox X 4 - X

<« C @& 12016.cpsicom/?facid=] =launch_charts_usher/ p/linus_mailbox * » 60

% THRIVE

E]  Tasks
5 o

@ Whiteboard List ¥ & Bhddessook
. From Category Subject Date
&  Search by Name
o e MARY HOLMES Please contact patient 11/52020
& Searchby Nursing ° = as€ contact patien ~

= Sent .
= é MARY HOLMES Admin Test results 10/28/2020 £
&  Search by Physician .

! Urgent
&  Medication Verification B Drofis 4 DAVID MCCUNE [ Ginic | Test Results 10/26/2020
&  Temporary Registration W Tiash Showing 1 - 3 of 3 Total «| <1015 |»

CATEGORIES &

Tracking Board
@ Administration

% Faing
® Clinic

& Mailbox ® b

@ Medical Records

Compose Mail

© 2026 TruBridge Communication Center



58

The Compose Mail screen will open.

Select Web Client > _Mailbox > Compose Mail

Bl Charts | Mailbox x 4+ —

<« C @& 12016.cpsi.com/?facid=2&op=launch_charts_usher%2Fwhiteboal p%2Flinus_r & * » O

] Tasks

Whiteboard List

&  Search by Name v B ‘

=
&
&  Search by Nursing B ‘
a

!
3

&  Search by Physician

&  Medication Verification

8  Temporary Registration Normal ¢ SansSerif ¢ B I U S x. X* A X Q®E N +H == ==== &= L
@ Tracking Board

% Faxing

2 Mailbox Document(s)

Attach from Patient

Compose Mail

Follow these steps to compose an internal mail message:
e Select the receiver of the message:

o Enter the first few letters of the recipient's name. Thrive will open a list of all Address Book
entries that fit the search.

e Select the Person icon E to the right of the "To" box to open the Address Book.
Repeat the above instructions for adding a "Carbon Copy" receiver of the mail.
Enter a subject for the message in the Subject field.

L

If the message is Urgent, select the Exclamation Point icon
Enter the body of the mail message.

If this message is regarding a patient, and patient documents need to be attached to the message,
select Attach from Patient.

to the right of the Subject box.

Select Web Client > _Mailbox > Compose Mail > Attach from Patient
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B Charts | Mailbox x4 - X

€« > C @ o Jfacid= \_charts L -group/linus_mailbox r % O :

10 MPEMR IN HOSPITAL

10 MPEMR IN HOSPITAL

EVIDENT HOSPITAL

EVIDENT HOSPITAL

10 MPEMR IN HOSPITAL

Showing 1 - 20

Attach from Patient

Enter the desired patient name and select the documents to attach. Attached documentation may be
previewed prior to sending. Select Attach.

Select Web Client > _Mailbox > Compose Mail > Attach from Patient

B Cherts | Mailbox x4 - x

€ > C @ 12016cpsi \_charts L group/linus_mailbox w0

X

& Back to Select Patient  ME EVIDENT, MARSHALL Gender: Male MRN: 58.5168186 DOB: 01/01/1970

I

IDocuments:

Search for description

Date v

HIE Patient Summary 06/29/2020
Image
10 MPEMR IN HOSPITAL 58.N250672

HIE Patient Summary 06/29/2020
Image
10 MPEMR IN HOSPITAL 58.N250672

HIE Patient Summary 06/26/2020
Image
10 MPEMR IN HOSPITAL 58.N250672

[+]

HIE Patient Summary 06/26/2020
Image
£10 MPEMR IN HOSPITAL 58.N250672

+]

HIE Patient Summary 06/25/2020
Image
10 MPEMR IN HOSPITAL 58.N250672

[+]

Showing 1- 20

Attaching a document
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Compose the message and select Send. To delete the message, select Discard. To save the
message without sending, select Save.

Select Web Client > _Mailbox > Compose Mail > Attach from Patient

Charts | Mailbox x 4 =
I

< C @ 12016.cpsicom/?

B THRIVE
Bl Tasks

Compose Mail x
@  Whiteboard List
&  Search by Name Dana Shankle (danas) X v E‘
L) o B‘
E-3

visit !
&  Medication Verification
&  Temporary Registration Normal % SansSerif 3 B I U S x. X A K Q@M B E= ==== &= L
@  Tracking Board Patient has requested a clinic appointment. Please call to arrange. Contanct information is included in Patient Summary.
%  Faxing
2 Mailbox

© Draft saved 11/6/2020 10:29:45 AM Discard || Save

Send Mail

Internal Mail that has been sent may be viewed from the Sent folder in the Mailbox Application.

Select Web Client > Mailbox > Sent
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B B charts | Mailbox x |+ -
< (@] () https://test.thrivepatientportal.com/falc2018-linus/?facid=2&op=launch_charts_usher%2Fwhiteboard-group%2Flinus_m... ¥§  ¥= @ -
Charts
® THRIVE v Mo ox
COMPOSE MAIL = [
[ ] ‘,U ‘ Address Book ‘
FOUDERS ] T Category Subject Date
@ Inbox a @ [  DARCYGREEN, Rob Resendez, Kenneth Adams + test 3/19/2021
O Rob Resendez RE: can you cover? 3/19/2021
! Urgent
D Kenneth Adams, DARCY GREEN + hello 3/19/2021
B Drafts
_ 1@ [ ChasonHicks [ Admin | test 3/17/2021 ‘ H ‘
W Trash
CATEGORIES &' @ [0 ChasonHicks [ Admin | test cpscan 2/18/2021
@ Admin @ [ ChasonHicks [ Admin | HEY 2/18/2021
@ Medical Records é O Rob Resendez + FWD: Hi-v2 1/27/2021
@ My Own Category
@ (] Chason Hicks m Hi-v2 1/26/2021
@ Nursing
® Reg é [J  chason Hicks m doc 1/26/2021
® To-Do |:| Chason Hicks My Own Category hi 1/25/2021
Showing 1 - 10 of 10 Total

Sent Mail

From Clinical History

From the Clinical History application within a patient chart, select the box to the left of the item(s) to
be attached to a message. Then select Send As Message.

Select Web Client > Whiteboard List > Select Patient > Clinical History

I SCHAFFNERS LEIFS | Clinical Hist X =+ - x
< C @ 12016.cpsi.com/?arid=1&patient=200004528 op=launch_charts_usher/patient_20000452_1/patCH * »
2 P P P P
Crars
_flms Clinical History SCHAFFNERS LEIFS
@ Aerts SCHAFFNERS LEIFS MR#: 970198 ACCOUNT#: 20000452 DOB: 09/14/1987 Sex: Male CurrentWeight 189 los 85.73 kg 857289 g v
& LabResults [ Result/TXN & Refresh @ Send As Fa
Problem List Clinical History
Facility:  EvIDENT HOSPITAL 2 ~
Vitals
MR Documentation EForms Lab Rad Nursing Cardiopulmonary EKG PT Dietary Images Other Retracted Al 8/18/2020 =)
&  Allergies
Type Description Acct# Date Admit Dt Disc Dt PACS Attachments
&  Medication Reconciliation 8. w P
3 Patient History and A 20000452 10/20/2017
& Prescription Entry stient fistony and Assese /200
LA 00350991 URINALYSIS UNITED LEIFNAME 05/15/2013
,+ Patient Immunization
History LA 00350991 URINALYSIS UNITED LEIFNAME 05/15/2013
= Patient Education LA 00350991 URINALYSIS UNITED LEIFNAME 05/15/2013
*  Documents
LA 04202012 LEIF CBC LEIFNAME 05/14/2013
M  PACS Images
NS Diabetic Flow Sheet 20000452 11/18/2020
[ Order Chronology
NS Diabetic Flow Sheet 20000456 11/18/2020
B Transcriptions NS Discharge Instructions 20000452 11/18/2020
Clinical History NS Discharge Instructions 20000456 11/18/2020
% Reports and Attachments NS Discharge Planner 20000452 11/18/2020
™ Order Entry NS Discharge Planner 20000456 11/18/2020
@  Verity Orders NS Discharge Summary 20000452 11/18/2020
& MAR NS Discharge Summary 20000456 11/18/2020
®  Documentation NS EMAR Medication Report 20000452 11/18/2020
NS EMAR Medication Report 20000456 11/18/2020
@ Notes
) NS Education 20000452 11/18/2020
@ Console
NS Education 20000456 11/18/2020
% Health History
NS Graphic| & 0 20000452 11/18/2020
Health Infarmation
P NS Graphic | &0 20000456 11/18/2020

Clinical History
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Select Web Client > _Whiteboard List > Select Patient > Clinical History >_Send as Mail

SCHAFFNERS LEIFS

@ Al SCHAFFNERS LEIFS MR#: 970198 ACCOUNT#: 20000452 DOB: 09/14/1967 Sex: Male CurrentWeight: 189 Ibs 85.73 kg 857283 ¢ o
- Lab Results [ Result/TXN @ Refresh @ Send AsFax % Send As Message
B  Problem List Clinical History
_ Fadlity: | evIDENT HOSPITAL 2 ~
Vitals
MR Documenta” - - - - - - - - - - - cted All 8/18/2020 xH
& Allergies x
. pe . Descn COmPose Mail Disc Dt Pacs Attachments
&  Medication Reconciliation
9 EF Pati
& Prescription Entry i | y
LA 0035¢
Patient Immunization
History LA 0035¢ N
= Patient Education LA 0035 | Liefs Schaffners !
*®  Documents
LA 04202
B  PACSImages Normal ¢ SansSerif ¢ B I U S x, x! AKX QGQEHN @\ E= === & k
NS Diabe
B Order Chronology Here are the requested documents from Leifs Schaffners.
NS Dizbe
B Transcri ptions. B |
Clinical History NS Dischf  Document(s)
% Reports and Attachments NS Dischi Attach from Patient
@ 04202012 LEIF CBC X| | 00350991 URINALYSIS UNITED X
@ Order Entry NS Dischi
@  Verify Orders NS Dischi
& mar NS Dischi @ Draft saved 11/18/2020 110313 AM Discard ‘ Save ‘
% Documentation o ™S
NS EMAR Medication Report 20000456 11/18/2020
I Notes
N NS Education 20000452 11/18/2020
@ Console
NS Education 20000456 11/18/2020
&  Health History
NS Graphicl & 0 20000452 11/18/2020
Hoalth Infarmatinn
< NS Graphicl & 0 20000456 11/18/2020

Send Mail

Follow these steps to compose an internal mail message:
e Select the receiver of the message:

¢ Enter the first few letters of the recipient's name. Thrive will open a list of all Address Book
entries that fit the search.

e Select the Person icon E to the right of the "To" box to open the Address Book.
Repeat the above instructions for adding a "Carbon Copy" receiver of the mail.
Enter a subject for the message in the Subject field.

If the message is Urgent, select the Exclamation Point icon *® to the right of the Subject box.
Enter the body of the mail message.

The selected documents from Clinical History will automatically be attached to the email, but others
may be added by selecting Attach From Patient. Attached documentation may be previewed
prior to sending.

Compose the message and select Send. To delete the message, select Discard. To save the
message without sending, select Save.

Internal Mail that has been sent may be viewed from the Sent folder in the Mailbox Application.

Select Web Client > Mailbox > Sent
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B B Charts | Mailbox x |+ —
<~ (@] () https://test.thrivepatientportal.com/falc2018-linus/?facid=2&op=launch_charts_usher%2Fwhiteboard-group%2Flinus_m... ¥¢ = -
Charts
® THRIVE v Mo ox
COMPOSE MAIL —
| cowowwn [ pe— | a
FOUDERS ] T Category Subject Date
& Inbox n @ [  DARCYGREEN, Rob Resendez, Kenneth Adams + test 3/19/2021 H
O Rob Resendez RE: can you cover? 3/19/2021 E
! Urgent
5 O Kenneth Adams, DARCY GREEN + hello 3/19/2021 H
B Drafts
1@ [  ChasonHicks [ Admin | test 3/17/2021 H
W Trash
CATEGORIES .?‘ @ D Chason Hicks m test cpscan 2/18/2021 H
® Admin @ [ ChasonHicks [ Admin | HEY 2/18/2021 H
@ Medical Records é@ O Rob Resendez + FWD: Hi-v2 1/27/2021 H
@® My Own Category
@ [  chason Hicks m Hi-v2 1/26/2021 H
@ Nursing
® Reg é [J  chason Hicks m doc 1/26/2021 H
® To-Do [J  Chason Hicks hi 1/25/2021 :
Showing 1 - 10 of 10 Total ‘ <« n » ‘

Sent Mail

From the Task Screen

An Internal Mail message may be sent from the following folders in the Task Screen:
e Lab Results

¢ Abnormal Lab Results

e Transcriptions

Select the desired folder and notification.

Select Web Client > Tasks
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< @] ) https://test thrivepatientportal.com/falc2018-linus/?facid=2&op=launch_charts_usher/whiteboard-group/home_tasks 76 o= :

E THRIVE v

7 Edit (g New ¢ AddressAll & Refresh

AlertsFor: [ in s ICCUNE AB LABS

Abnormal Result: HGA1C -
(. AllPersonalFilter (10)
P Patient Name: LABDAQ TESTING MALE Patient Number: CPSI88 Date/Time: 04/27/2021 10:51

(] EsignView (0) Abnormal Result:  VITAMIN D HYDROXY

] Personal Inbox (10)

P patient Name: MILLER TRYLEN Patient Number: 20000345 Date/Time: 05/05/2021 10:29
(] Deficiency Notes (0) Abnormal Result: CBC ROOSEVELT
1 Queries (0) P PatientName:  MILLERTRYLEN Patient Number: 20000346 Date/Time: 05/05/2021 11:53
] Department Notifications (0) Abnormal Result: CBC ROOSEVELT
) Escribe (0) ™ Ppatient Name MILLER TRYLEN Patient Number: 20000346 Date/Time: 05/13/2021 14:00

1 Escribe Covering (0) Abnormal Result: PROTHROMBIN TIME

] Lab Results (53) P Ppatient Name: MILLER TRYLEN Patient Number: 20000346 Date/Time: 05/13/2021 14:22

Abnormal Result: PROTHROMBIN TIME
(J Transcriptions (15)

P patient Name: CHAMBLEE RACHEAL Patient Number: 20001311 Date/Time: 06/10/2021 15:43
Abnormal Result: GLUCOSE

J Abnormal Labs (115)

P Ppatient Name: CHAMBLEE RACHEAL Patient Number: 20001311 Date/Time: 06/10/2021 15:43
Abnormal Result: GLUCOSE

Task Screen

The notification may be sent as a Fax, Message, or Secure Text. Select the desired option and
follow the standard directions for sending.

Select Web Client > Tasks

O B Charts|Tasks x |+ - X
<& (@] 3  https;//test thrivepatientportal.com/falc2018-linus/?facid=2&op=launch_charts_usher/whiteboard-group/home_tasks 78 = z o

Cha
Tasks

B THRIVE v

CHAMBLEE RACHEAL MR#: 111899 ACCOUNT#: 20001311 DOB: 05/25/1985 BirthSex: Female CurrentWeight: 0.00kg0.0g v

@ @ Acknowledge [] Open Chart Note [@ SendAsFax % SendAsMessage @& SendAsSecureText]

1 of1 Q - 4+ ) 3 A" Read aloud ¥ Draw ~ ‘5 Highlight -~ & FErase @ B8 »

CPSI TEST HOSPITAL
6600 WALL STREET
MOBILE, AL 36695
——PATIENT NAME-— SEX AGE BIRTH ADMIT M/R#  PATIENT# RM/LOC TYPE

CHAMBLEE RACHEAL  F 36 052585031920 111899 20001311 or
ORD: Thrive Test ATT: SEC: PRI

PAT PHONE:

—PROCEDURE--- GLUCOSE ORDER # 7881

~ORDERED- --COLLECTED- --REC'D-- --RESULTED-- --VERIFIED-—
6/10/21 1542 6/09/21 0900 6/09/21 0900 6/10/21 1543 6/10/21 1543
RCC RRC RRC RCC RCC

[GL] GLUCOSE 50 Lmgdl (L=70 H-110 )]
NOTE: <40 RESULTS ARE CRITICAL LOW

Send as Fax, Message, or Secure Text
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Chapter 7 Address Book

7.1 Overview

The Address Book allows the user to select from a list of Individuals or Organizations to send a fax
or mail. The Address Book may be accessed from either the Faxing or Mailbox screens. PLEASE
NOTE: Any Thrive user will automatically show up in the Address Book when the Behavior
permission for Faxing or Messaging is granted.

Select Web Client > Faxing

B chars| Faxing x 4+ —
<« C @& 12016.cpsi. ? =launch_charts_usherd%: p%2Flinus_f = &isearchText T B O
THRIVE
£ Tasks
- 9 a
& Search byName FOLDERS From T Pages Received
& Search by Nursing & Inbox e General Hospital & Southeast Hospital & 2 10/22/2020 15:22
& Seorchby Physcin :i:‘h General Hospital & Southeast Hospital (£ 1 10/22/2020 14:52
& Medication Verificat General Hospital & Southeast Hospital & 2 10/22/2020 13:53
&  Temporary Registration General Hospital & Southeast Hospital & s 10/21/2020 14:45
@ Tracking Board General Hospital & Southeast Hospital & 2 10/14/2020 13:04
% Faxing General Hospital & Southeast Hospital & 10 10/13/2020 15:46
) Mailbox General Hospital & Southeast Hospital & 2 10/13/2020 14:59
General Hospital & Southeast Hospital & 59 10/13/2020 14:58
General Hospital @& Southeast Hospital & 7 10/13/2020 14:41
General Hospital & Southeast Hospital & s 10/13/2020 14:39
General Hospital & Southeast Hospital & 21 10/13/2020 14:38
General Hospital & Southeast Hospital & 243 10/13/2020 14:31
General Hospital & Southeast Hospital & 2 10/09/2020 11:44
General Hospital & Southeast Hospital & 3 10/08/2020 10:34
General Hospital & Southeast Hospital & 4 10/08/2020 10:33
General Hospital & Southeast Hospital & s 10/07/2020 09:58
General Hospital & Southeast Hospital & s 10/07/2020 09:40
General Hospital & Southeast Hospital (& 4 10/07/2020 09:15
General Hospital & Southeast Hospital & ° 10/07/2020 08:36
o < General Hospital @ Southeast Hospital 2 10/06/2020 17:12

Address Book

7.2 Viewing an Address Book Entry

The Address Book may be searched for a contact name. If desired, the contacts may be filtered by
Individual, Organization, User, or Group. This step is optional.

Select Web Client > Faxing > Address Book > Filter | con
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© B charts|Faxing x |+ -

< C O httpsy//test.thrivepatientportal.com/falc2018-linus/?facid=2&op=launch_charts_usher%2Fwhiteboard-group%2Flinus_fa.. v8  ¥= Q

B THRIVE v

& Backto Inbox

|
Contact Type:

Individual Association Groups Phone Number Email

Organization

User

Group

Adrienne Wallace

AF A Friday

AJ AJULIE

Alan Cristina

ALAN HINTON

AM) Alan McManis

Showing 1 - 20 of 1045 Total | < [10of53] > |»

Address Book Filter
Enter several letters of the name and the search feature will display all names that meet the criteria.

Select Web Client > Faxing > Address Book
B Charts | Faxing x |+

< @] () https://test.thrivepatientportal.com/falc2018-linus/?facid=28&op=launch_charts_usher%2Fwhiteboard-group%2Flinus_fa.. Y8  ¥= Q

:

Association Groups Phone Number Email

AJ Ashley Johnson
@ Bishop Joel
€J Cloudas Joyce

CJ CYNTHIA JOHNSON

@ Debbie Johnson
Q Debbie Johnson

EJ Ethridge John
EJ EvansJoe

FC FREDRICK COUPLESQA

Showing 1 - 20 of 106 Total

Search
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7.3 Creating an Address Book Entry

New Address Book entries may be created and saved as an Individual, Organization, or placed in a
group of the user's preference. Please note that Users within your facility will automatically be
added to the Address Book when they are given the Application permission for Faxing or
Messaging in System Administration.

The Address Book may be accessed from either the Faxing or Mailbox component.

Select Web Client > Faxing > Address Book

B Charts | Faxing x  + -
€« C @ 12016.cpsi. ? p=l h_charts_usher%: group%2Flinus_f =18p: &tsearchText P * » O
B THRIVE
£ Tasks
& SearchbyName FOLDERS From To Pages Received
& Search by Nursing & Inbox a General Hospital & Southeast Hospital 2 10/22/2020 15:22
& Search by Physician :::h General Hospital & Southeast Hospital = 1 10/22/2020 14:52
& Medication Verification General Hospital & Southeast Hospital & 2 10/22/2020 13:53
&  Temporary Registration General Hospital & Southeast Hospital (= s 10/21/2020 14:45
@ Tracking Board General Hospital & Southeast Hospital (= 2 10/14/2020 13:04
% Faxing General Hospital & Southeast Hospital E 10 10/13/2020 15:46
) Mailbox General Hospital & Southeast Hospital & 2 10/13/2020 14:59
General Hospital & Southeast Hospital E 59 10/13/2020 14:58
General Hospital & Southeast Hospital = 7 10/13/2020 14:41
General Hospital & Southeast Hospital E 6 10/13/2020 14:39
General Hospital & Southeast Hospital (= 21 10/13/2020 14:38
General Hospital & Southeast Hospital 243 10/13/2020 14:31
General Hospital & Southeast Hospital (= 2 10/09/2020 11:44
General Hospital & Southeast Hospital & E 10/08/2020 10:34
General Hospital & Southeast Hospital (= 4 10/08/2020 10:33
General Hospital & Southeast Hospital (= 5 10/07/2020 09:58
General Hospital & Southeast Hospital E 5 10/07/2020 09:40
General Hospital & Southeast Hospital (= 4 10/07/2020 09:15
General Hospital & Southeast Hospital E o 10/07/2020 08:36
& < General Hospital & Southeast Hospital & 2 10/06/2020 17:12

Address Book

Select Create New.

Select Web Client > Faxing > Address Book > Create New
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Charts
Faxing

E THRIVE v

‘ & Backto Inbox ‘

hd]

Name Association Groups Phone Number Email -

AF A Friday
AJ AJULIE

Alan Cristina
AH ALAN HINTON
AM Alan McManis
AM Alan McManis

@ Alexandra Swindell

Alex Chandonnet

AM. Al FX MONIE

Showing 1 - 20 of 1045 Total

Create New

Select Web Client > Faxing > Address Book > Create New

Bl Charts | Faxing x |+ -

& C (& https://test.thrivepatientportal.com/falc2018-linus/?facid=28&op=launch_charts_usher%2Fwhiteboard-group%2Flinus_fa... g o= e

E THRIVE v .
R vew contact

Contact Type *
Search Address Book Individual h

Name Individual Imail
Last Name

Organization ‘ ‘ ‘
AF A Friday User Group
AJ AJULE Contact Group
AC  Alan Cristina |
AH ALAN HINTON \ © Add Organization \
. Alan McManis
. Alan McManis ‘ o Add Number
@ Alexandra Swindell ——

‘ © Add Email ‘
AC  Alex Chandonnet
. Al EX MONIE { 1 x v

Showing 1 - 20 of 1045 Total
Cancel

Create New

Select one of the four options for a new contact:
e Individual - Global
¢ Organization - Global
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e User Group - User-defined group of Individuals.
e Contact Group - User-defined groups of contacts.

Select Web Client > Faxing > Address Book > Create New

B charts | Faxing x |+ -
< (@] (3 https://test.thrivepatientportal.com/falc2018-linus/?facid=2&op=launch_charts_usher%2Fwhiteboard-group%2Flinus_fa... Y§ t= 2
Charts
E THRIVE v :
Lexis E New Contact
‘ & Backto Inbox Contact Type *
Individual -
‘ Y| Search Address Book ‘
Name & First Name Last Name mail -
AF  A.Friday
Display Name
AJ AJULIEE
AC Alan Cristina
© Add Organization

AH ALAN HINTON

AM) Alan McManis
© Add Number

AM) Alan McManis

@ Alexandra Swindell © Add Email
AC Alex Chandonnet
AM) Al EX MONIF © Add Address e v
Showing 1 - 20 of 1045 Total |« n » ‘
Cancel

Create New Contact

The following information may be saved for an Individual Address Book Contact:

First Name

Last Name

Display Name

Organization

Phone Number. If out of the country, this option also allows for a country code to be added.
Email Address

Physical Address

The following information may be saved for an Organization Address Book Contact:
Organization Name

Phone Number

Email Address

Physical Address

A User Group and Contact Group are user-defined groups.

Select Web Client > Faxing > Address Book > Create New

© 2026 TruBridge Communication Center



70

© B charts|Faxing x |+ —

< @] ) https://test.thrivepatientportal.com/falc2018-linus/?facid=2&op=launch_charts_usher%2Fwhiteboard-group%2Flinus_fa.. V& ¥ 2

E THRIVE v

Faxing 283 New Contact

Search Address Book

Contact Type *

User Group e

a -
<mail

Name
User Group Name
AF A Friday ‘ ‘
&y ULE Add Users

AC  Alan Cristina

Name User Name

. Alan McManis

AH ALANHINTON

. Alan McManis
@ Alexandra Swindell

AC  Alex Chandonnet

. Al EX MONIE

Showing 1 - 20 of 1045 Total
Cancel

Create User Group

«| < | 1of53| > [

To create either a User Group or a Contact Group, enter a name for the Group and add the users or
contacts. When finished, select Save.

7.4  Editing/Deleting an Address Book Entry

An Individual or Organization address may be edited. To Edit an Individual or Organization, select
the contact from the Address Book.

Select Web Client > Faxing > Address Book > Select Contact
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B charts | Faxing x 4+ -
& C ] https://test.thrivepatientportal.com/falc2018-linus/?facid=2&op=launch_charts_usher%2Fwhiteboard-group%2Flinus_fa... 78 7= :

E THRIVE v

Faxing

& Back to Inbox

\

Name “ Association Groups Phone Number Email

AW AARON WILLIAMSON
AB ADAM BISHOP
AZ Adam Zeuske
AF A Friday
AJ AJULIE
Alan Cristina
ALAN HINTON

AM} Alan McManis

Showing 1 - 20 of 1045 Total | ¢ [ 10f53] > | »

Selecting a Contact

To Edit the contact, select Edit.

Select Web Client > Faxing > Address Book > Select Contact > Edit

B charts | Faxing x |+ -

&« C () https://test.thrivepatientportal.com/falc2018-linus/?facid=2&op=launch_charts_usher%2Fwhiteboard-group%2Flinus_fa.. 7@  v= .

K THRIVE v

‘ & Back to Inbox

‘Y ‘ ‘ Search Address Book ‘

- Association Groups Phone Number Email -

Name

AARON WILLIAMSON .
& AW Adrienne Wallace x
AB ADAM BISHOP First:

Last: Adrienne Wallace

AZ Adam Zeuske
AW Adrienne Wallace Log Names

AF A Friday afw393l

AJ AJULIE m

AC  Alan Cristina

AH ALAN HINTON

. Alan McManis .

Showing 1 - 20 of 1045 Total

Editing a contact
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Additional contact information may now be added to the contact. After the edits are complete, select
Save.

Select Web Client > Faxing > Address Book > Select Contact > Edit > Save

B B cherts|Faxing x |+ — X
& @] ) https://test.thrivepatientportal.com/falc2018-linus/?facid =28op=launch_charts_usher%2Fwhiteboard-group%2Flinus_fa.. v§ = ¢ 2

AW Adrienne Wallace

‘ © Add Number

‘ © Add Email

‘ © Add Address

Cancel

Saving Edits

Deleting A User-Created Contact:
The only contacts that may be deleted are user-created contacts: User Groups and Contact Groups.

To delete a user-created group, select the group from the search screen

Select Web Client > Faxing > Address Book > Select Contact
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© B Charts| Faxing X | (@ CPSIWebEx Enterprise Site - Rep X | + — X
< C () https://test.thrivepatientportal.com/falc2018-linus/?facid=2&op=launch_charts_usher%2Fwhiteboard-group%2Flinus_fa.. Y&  ¥= 53

K THRIVE ¥

Charts
Faxing

‘ & Backto Sent

‘ Y‘ ‘ Search Address Book ‘

Name w Association Groups Phone Number Email

Clinic Nurses I
bcbs

Medical Records

JH JessicaHall

CH Chason Hicks

:&: Triage Group

e JEWELANDA SHEARLS
@ Zack Mayhall

Showing 1- 20 of 1047 Total

Select Group

Select Delete and then Yes to the prompt message.

Select Web Client > Faxing > Address Book > Select Contact > Delete

B B Chars|Faxing X | (@ CPSIWebEx Enterprise Site - Rer X | =+ - X
& @] ) https://test.thrivepatientportal.com/falc2018-linus/?facid=2&op=launch_charts_usher%2Fwhiteboard-group%2Flinus_fa.. v&  ¥= (L

283 Clinic Nurses

Are you sure you want to delete?

Associations

Rob Resendez | DARCY G

Deleting a Group
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Please Note that an alternate path to delete a user-created group is by selecting the Edit button and
then selecting Delete.
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Chapter 8 Single Solution Audit

The Single Solution Audit allows for the auditing of service requests within the Fax and Internal Mail
messaging components of the Communication Center.

The user of the audit must be given the Application permission to Single Solution Audit. Currently,
the Communication Center is the only application using the Single Solution Audit although this may
change with future programming.
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