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Chapter 1 Introduction

1.1 Attestation Disclaimer

Promoting Interoperability Program attestation confirms the use of a certified Electronic Health
Record (EHR) to regulatory standards over a specified period of time. TruBridge's Promoting
Interoperability Program certified products, recommended processes and supporting documentation
are based on TruBridge’s interpretation of the Promoting Interoperability Program regulations,
technical specifications and vendor specifications provided by CMS, ONC and NIST. Each client is
solely responsible for its attestation being a complete and accurate reflection of its EHR use during
the attestation period and that any records needed to defend the attestation in an audit are
maintained. With the exception of vendor documentation that may be required in support of a client’s
attestation, TruBridge bears no responsibility for attestation information submitted by the client.
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2 Address Plus

Chapter 2 Overview

Address Plus may be used to capture a foreign address in TruBridge EHR. Address Plus is best
suited for facilities outside of the United States, or whose majority of patients live outside of the
United States. Address Plus will allow a country's Province/T erritory and Postal Code to be easily
captured, but will allow for a U.S. address to be captured as well. If using Address Plus, it will be
applied to all areas of TruBridge EHR that capture and display addresses. To use the Address Plus
feature, please contact a TruBridge Client Services Representative.
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Chapter 3 Address Plus

3.1  Functionality

There are several areas of the system where an address may be entered in Address Plus. To add an

address, where applicable, select the @l Notepad option to open the Address Edit. Below is an
example of how to add the patient's address in the Patient Profile.

Select Web Client > System Menu > Hospital Base Menu > Profile Listing > New Demographics

'r

:ﬁ Accounts Receivable - Person Profile

Base Screen | CreatelMewVisit || CreateJempVist | Patient Charting

Name: REED ZACHARY CULLEN Social Security: 1000000511

Demographics | Contact/Billing Info | Clinical Info |

| Demographic Information Email [ ]
Last Name: | REED Physician: I_
First Nama: | ZACHARY Sec Mame: I_
Mid Name:  [CULLEN Maiden Name: | |
Full Mame: | REED ZACHARY CULLEN Religion- (e
Birth Date: | 09/01/1978 39 YEARS Church: |

MedRec & [ 000395 New Race: ;l Ii
Sex: IM_ Hale Ethnicity: ;I I_ P

Military: |
T ([ — [ isit Listing
Visité G
] m b

County: Ii s

Phaone: I 4

Cell Phone: | Show History |

Person Profile - Address Plus
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4 Address Plus

The Country field will display the facility's default country, but may be changed to any other country

(=]
by selecting the magnifying glass. Populate the appropriate fields and then select the !I Save

option once complete.

NOTE: If an existing address needs to be deleted, select the notepad and then select the red X.

Select Web Client > System Menu > Hospital Base Menu > Profile Listing > New Demographics >
Notepad Icon

Country: & [ca CANADA

Address: | 6600 WALL ST

| TORONTO

City:
ProvinceTerritory:

Postal Code;

Person Profile - Address Edit
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The address will then display in one box.

Select Web Client > System Menu > Hospital Base Menu > Profile Listing > New Demographics >

Notepad | con > Save

-

ﬁ Accounts Receivable - Person Profile
Base Screen Creale New Visit

Create Temp Visit

Batient Charting

Mame: REED ZACHARY CULLEM

Social Security:

1000000511

Demographics |Cnnlatmailling Info | Clinical Info

Demographic Information Email:
Last Name: I REED Physician:
Firzst Nama: | ZACHARY Sec Mame:
id Mama: | CULLEN Maiden Mame:
Full Name: | REED ZACHARY CULLEN Religion:
Birth Date: | 0s01/1978 39 YEARS Church:
MedRec & | 000395 Hew Race: +
Sex: I M Ml Ethnicity: + P
Milstary:
Address: (AP | CAMADA Visit Listing
G500 WALL ST —
Visit# |F
TORONTO
OM M5V 1J2
L] I
Caunty: || &>
Phone: I R
Cell Phone: [ Show History

Patient Profile - Address Plus

Other areas of TruBridge EHR that will reflect the Address Plus fields are as follows:

¢ Accounts Management - Refunds

¢ Accounts Payable - Checks & Special Checks

e Accounts Payable - Invoice Entry
¢ Accounts Payable - Purchase Orders

¢ Accounts Payable - Refunds & Refund Checks

e Accounts Payable - Vendor Master
¢ Audit Confirmations
Collection Letters

Denial Letters
Insurance Policy Information

Demographics - Personal (Caregiver Section)
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6 Address Plus

Patient Demographics - Personal Contacts
Patient Profile - Screens

Patient Profile - Additional Demographics
Patient Profile - Mass Changes

Registration ADT Screens

Registration ADT - Additional Demographics
Registration ADT - Copy From Profile
Reports

Table Maintenance

e Temporary Registration

3.2 Use within Electronic Forms

Links for Patient Address, Patient Employer Address and Visit Contact have been established
under the Applications control options for Electronic Forms so that any foreign address may be
updated from within an Electronic Form on a patient's chart.

When Address Plus has been activated the following Electronic Forms database codes will be
disabled and the application links listed above will be used in their place:

e PATADDR1 e PATADDR2 e PATCITY

e PATSTATE e PATZIP e PATEMPADRL1
e PATEMPAD1 e PATEMPCITY e PATEMPST

e PATEMPZIP e PATEMRAD1 e PATEMRAD2
e PATEMRCITY e PATEMRST e PATEMRZIP

NOTE: For additional setup on Applications within Electronic Forms please see the Electronic
Forms User Guide.
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https://userareas.cpsi.com/userareas/files/user_guides/Electronic_Forms_Application.pdf
https://userareas.cpsi.com/userareas/files/user_guides/Electronic_Forms_Application.pdf
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