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Future Orders Updates in v22.05 
As part of the TruBridge EHR 22.05.00 release, any sites using Future Orders version 5 will automatically 
be transitioned to version 6. For more information on this transition, see the Deprecation of Future Order 
Entry v5 & Transition to Future Order Entry v6 announcement.  

In addition, the 22.05.00 release includes several updates to Future Order functionality and workflow. 
This document describes these changes. 

Future Orders Tasks Folder 
Multiple enhancements have been made to the Future Orders Tasks folder. 

 

• Field Name Changes: 
• My Orders (previously My Patients) 
• Order Entered Date (previously Orders from: and Orders to:) 

• The Order Entered Date range field now defaults to the last 90 days, rather than the last 30 days. 

• A Search field has been added that may be used to narrow results by searching the patient or 
ordering provider name. (The placeholder text in the search box displays “Search Patient or Provider.”) 

• The screen now displays orders on the visit level, rather than the profile level. In addition, the screen 
layout has been updated to match the provider E-Sign queue. The following columns will display: 
• Patient Name 
• Date of Birth 
• Description 
• Start/Schedule Date 
• Entered Date 

https://userareas.cpsi.com/userareas/files/access/2026/Deprecation_of_FutureOrderEntryv5_Announcement.pdf
https://userareas.cpsi.com/userareas/files/access/2026/Deprecation_of_FutureOrderEntryv5_Announcement.pdf
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• Expire Date 
• Order Type – e.g., Verbal, Telephone, Written, Protocol, CPOE 
• Status – e.g., SIGNED, UNSIGNED, UNSIGNED (RELEASED) 
• Ordering Provider 

• The Future Orders folder in the Tasks application can be viewed by non-provider roles with the ability 
to Cancel Selected (Unreleased) Orders. Only providers will have the option to Sign Selected Orders. 

Future Orders for Nursing 
Several enhancements have been made to the Future Orders application for Nursing. 

 

• Order Type drop-down: Nursing may now select an Order Type when placing orders for a patient. 
• Available Order Types are Written, Verbal, Telephone, and Protocol. 
• The Order Type will be reflected in the Future Order Detail screen, Order Detail, the Tasks 

Screen E-Sign folder, and in Order Chronology. 
• The Future Orders application will look at the Order Entry application behavior controls that have 

been granted to the user within System Administration. (See below for recommended behavior 
controls.) 

• Ordering Physician drop-down and lookup: Nursing is now able to select an ordering physician for 
Future Orders, which will then display the order under that provider’s Future Orders Tasks folder for 
them to sign. 
• The attending provider on the selected visit will default to the Ordering Physician field. Any other 

providers listed on the patient’s visit may also appear in the drop-down. A magnifying glass is 
available to choose from the Physician List lookup screen. 

• List Type: The Protocol option has been added to the List Type drop-down. Selecting Protocol here 
will also change the Order Type to Protocol and vice versa.  
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• Change Order Type: This new button is available from the Pending Order Review screen. 
• Select the order(s) that need to be changed to enable the option. Once the orders are selected, 

select Change Order Type. A pop up will appear that allows the user to select from Written, 
Verbal, Telephone, or Protocol. 

• Please note that a Redirect option will NOT be available for phone, verbal, or protocol Future 
Orders. 

 

• Readback: The Readback? question and radio button have been added. 
• The Readback question that is available from Nursing Order Entry is now available in Future 

Order Entry. It is available to select from within the Order Edit screens or from the Action Bar on 
the Pending Order Review screen within Future Order Entry. 

• The Readback label will display in the Future Order Detail and Order Detail screens. 
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Future Orders – Releasing Future Orders and Future Order Detail 
Additional changes that have been made with the v22.05 updates include the following. 

 

• Order Chronology will now display the order type for Pending Future orders. CPOE will display as the 
type for any orders that are placed via CPOE and signed by the provider. Telephone, Verbal, 
Protocol, or Written will display for orders placed by nursing. Previously, these all displayed as 
Written. 

• The Order Requisition will display the label Electronically signed by: [provider] with the date and 
time of the signature.  
• This will reflect the time the provider placed the order via CPOE or the time the provider signed 

the order from the Future Order Tasks folder. This label will only appear once the order has been 
signed. 
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• With the addition of the Read Back feature in Future Orders, the Future Order Detail screens will 
display a Read Back: label for any phone/verbal orders entered by nursing. 

 

• The Physician Entered Orders Report (PEOR) will display Future Orders once they have been 
released and become Active.  
• The PEOR can be accessed from the Verify Orders screen. It may also be accessed from 

Reports and Attachments > Nursing Notes > Patient Progress Notes. 
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• Once Pharmacy Future Orders have been released, any that were placed as Phone, Verbal, or 
CPOE will display that order type in the Pharmacy Verification queue and the Pharmacy Profile 
screens. 

 

• The recommended behavior controls for Order Entry and Future Order Entry are shown below. (To 
access, go to System Administration > select Login or Role > Behavior Controls.) 
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