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Communication Center – 
Faxage.com Registration Process 
 

The following process should be completed to set up a faxage.com account to utilize e-fax workflow 

within Communication Center. You will need to have a credit card available for registration and provide 

the account username, company code, and password to the implementation professional for the account 

to be set up inside of TB EHR. Additionally, you will need to decide if you wish to port an existing fax 

number or assign a new fax number to the account during the registration process. Additional numbers 

can be ported or added after initial configurations if needed. 

 

NOTE:  Only one faxage.com account should be registered per organization. If the organization has 

multiple facilities or requires multiple fax numbers, that information will be set up under the primary 

account for the organization after the initial setup is completed. 

 

 

Faxage.com Registration 
 

1. Open internet browser and navigate to www.faxage.com. Once the portal is open, select the Sign-Up 

button to start the registration process.  

 

 

2. Choose an area for the fax number by selecting whether to use a new number or an existing number, 

then select Save and Continue to proceed. 

• To assign a new fax number to the account, select the state or providence from the Choose your 
state or province dropdown list. 

• To port an existing fax number, enter the fax number next to the See if your number can be 
transferred section.   

 
NOTE:  If your organization covers multiple states, start with the initial state of integration or main state for 
the organization. Additional numbers can be ported or added after the initial registration.  

 

http://www.faxage.com/
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3. In the next section, Basic Info, complete all required fields indicated with a red asterisk (*) and then 

scroll to the bottom of the page.  
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4. At the bottom of the page, you will need to choose the area for the assigned fax number.  After 

choosing the area, select Save and continue. 

• If choosing a new fax number, select a number from the Area for Assigned Number dropdown.  
Available numbers to assign to the account and toll free or areas of the state/providence they are 
associated with will be in the dropdown list. 

 

 

• If porting an existing number, select a temporary number from the Area for Assigned Number 

dropdown.   The number being ported, as well as additional instructions will also be displayed.  

 

 

5. From the Number and Price menu, choose the plan level for the organization based upon utilization 

of the product by selecting the radio button to the left of the plan description, then select an available 

number from the dropdown list next to Select Your Fax Number. Next, select Save and Continue. 

 

NOTE:  If you are porting an existing number, you will still need to select a number This will be the 

temporary number used until the porting process is completed. 
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6. Payment Info Section 

• From the Payment Info tab, review the selected plan, fax number, and charge information. If any 

of the information needs to be changed, select the Change button.  

 

 
 

• After confirming account information, enter the billing information below. Required fields are 

indicated with a red asterisk (*). Next, check the box to indicate that you agree to the terms and 

conditions, then select Setup Account.  
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7. After account setup has been completed, the Done tab will display a summary of the account 

information, including the User information, company code, fax number, and plan information.  

 

8. Once an account has been created, a System Administrator can enter the account credentials in Fax 

Manager Configuration in TB EHR to complete setup for Communication Center Faxing. 


