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Communications Center is a purchased application:

e Your Client Executive can assist with placing an order for
Communications Center

e After placing the order, a member of our Clinical
Implementation Team will be in touch on the next steps

Contact Client Executive

You must have release version 20.19.01 installed

Minimum Requirement

. e Web Client is REQUIRED for all new solutions
Web Client e View the Web Client page on TruLearn for more information

e Create a_Faxage Account for Login information

Required Setup

e For fast and easy on-boarding, review the quick tip videos on

TruLearn the Communications Center page on TruLearn

Turn on application code for users:
. e Communications Center — Faxing
SR e Communications Center — Messaging
e Communications Center — Configuration (should be given to
the IT staff only)
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https://learn.trubridge.com/pages/429/web-client
https://userareas.cpsi.com/userareas/files/add_doc/misc/Thrive_Faxage_Account_Setup_Process.pdf
https://learn.trubridge.com/pages/493/communication-center

