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Thrive Provider EHR Provider

The following Home Screen folder settings are recommended for Thrive Provider EHR Providers.

Function Filter Subscription Filter Task Description

Department

Communications

Department Access View Chart

Communication

This alert displays

communications sent to a

department. The individual

must have access to the

department (per security

setup).

Personal

Communications

Personal Inbox View Chart

Communication

This alert displays

communications sent to the

individual.

Abnormal Lab Results If left blank, all labs with the

provider's name attached to

the account will go to Home

Screen. To limit, select any

combination of the

following: attending,

secondary, primary or

consulting

Abnormal Lab This alert displays notifications

on orders with results that are

flagged as abnormal

Normal Lab Results If left blank, all labs with the

provider's name attached to

the account will go to Home

Screen. To limit, select any

combination of the

following: attending,

secondary, primary or

consulting

Lab This alert displays all normal

lab results

Secure Patient

Message from Patient

Portal

N/A Secure Patient

Message

This alert displays messages

sent from patient via Thrive's

patient portal.

Scanned Images If left blank, all labs with the

provider's name attached to

the account will go to Home

Screen. To limit, select any

combination of the

following: attending,

secondary, primary or

Scanned Image Notifications of available

scanned images from

Electronic File Management.

Notification is sent to the

Home Screen when the item is

scanned into Thrive.
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consulting
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Function Filter Subscription Filter Task Description

Transcribed Order

Results (Radiology)

If left blank, all labs with the

provider's name attached to

the account will go to Home

Screen. To limit, select any

combination of the

following: attending,

secondary, primary or

consulting

Transcription This alert contains notifications

of transcribed results that have

been completed. (This alert

depends on the setup of order

entry items that have a

transcribed result, e.g.

Radiology.)

Escribe N/A Sure Scripts Refill

Request

Sure Scripts

Unmatched Refill

Request

Sure Scripts New

Rx

Sure Scripts Refill

Response

Sure Scripts

Unmatched Refill

Response

Sure Scripts Error

This alert displays:

all electronic refill requests

for the provider 

new scripts sent that are still

in process (once sent, this

will disappear from the

Home Screen)

approved refill requests in

process (once approved by

the pharmacy, this will

disappear from the Home

Screen) 

any scripts sent that have

encountered an error

Co-signature N/A E-Sign View This alert displays clinic notes

(completed by mid-levels) that

need to be co-signed

electronically.

Pending Orders N/A Pending Orders This alert displays notifications

of orders that were placed by

the user  in pending orders but

not fully processed

Patient Reminders N/A Review Overdue

Preventatives /

Follow-ups on

Patient

This alert displays notifications

of overdue patient reminders

entered in the Preventative/

Follow-up application.
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Summarized Lab

Results

If left blank, all labs with the

provider's name attached to

the account will go to Home

Screen. To limit, select any

combination of the

following: attending,

secondary, primary, or

consulting

View All Lab

Results

This alert displays a

notification of a completed lab

result. They system will only

display one of these alert types

per patient at one time. If

acknowledged, and new or

additional results are entered

the alert will re-appear on the

home screen.

Caution: 

Once acknowledged, the

alert is removed from the

Home Screens of all users

who have also subscribed to

the alert for the particular

patient.

Personal Inbox N/A Personal Inbox This is a default folder that will

contain all alerts from Thrive.

E-Sign View for

Scanned Images

N/A E-Sign View This displays scanned images

that require provider's

signature. This is assigned

during scanning.
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